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Determining 
Household Size & 
Zero Income



INTRODUCTION

Determining household size is part of the income 
eligibility assessment

• USDA sets specific income guidelines according 
to number of people in the household

• It is important to determine the household size 
correctly
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Traditional Family • All income

• Count all 

family 

members
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Non-Traditional Family:
Figuring income & 

HH size is more 

complicated



How do we look at this?
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Individual Families?

Or 

Combined Household?

Need to 

determine if:



Household /Family

• Household: related or non-related individuals 
living together as an one economic unit.  

• They share income and consumption of goods or 
services

• It is important to determine the size correctly in 
order to assess income eligibility

• Remember to count the unborn in the family 
size
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USDA Guidance

To be an Individual Family:

• The family must have a source of 
income

• Income must be adequate to 
sustain the economic unit
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USDA Guidance –
to be counted as an Individual Family

• Income must be adequate to pay for basic living costs

• Nebraska has determined basic living costs to be:
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Housing

FOOD









Remember:

 IN-KIND BENEFITS – are NOT counted as a 
source of income. This includes benefits 
with monetary value received in place of 
money for services rendered

 Examples: Providing daycare services in 
exchange for housing; Cleaning the house 
and babysitting in exchange for food, 
housing, and car
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Individual Families vs Combined 
Households

 When multiple families are living together, determine if they are 
individual families or combined households

 Individual Families

 Must use their own source of income to cover basic living 
expenses (food and housing)

 Combined Households

 Receive support from others living under the same roof to 
cover basic living expenses (food and/or housing)
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USDA Guidance for In-Kind Services
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When multiple families live together

If In-Kind services such as day care, nanny services 
or cooking and cleaning are performed                     
in exchange for housing and food (no money 
exchanged)

Then this is considered 

a combined household.  

Count everyone in the 

household size.



Tool Available to Help Determine if someone is part 
of a combined household



Ask 

• How many people live with you including family, friends, 
boyfriend/girlfriend?

• Does that include anyone besides you, your children and significant 
other? 

Show 

• If a Non-Traditional Family….

• Show the client the circle chart and have client explain who pays for 
food and housing. 

Determine

• A Family paying for own food and housing = individual family

• Someone else paying for food and/or housing = combined household

Proceed
• Proceed with income assessment path questions  
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Steps for Determining 
Individual Families vs Combined Households



Individual

Families

• Client pays for own food 
and housing

• Client shares living 
expenses equally with 
others

• Homeless-lack a fixed 
night time residence or 
living in a shelter 

• Student living at school 
paying own food and 
housing

• Income: Count only the 
income for the Individual 
Family

Combined 

Households

• Others pay for client’s food 
and/or housing

• Money is combined and 
expenses are paid (not equal 
amounts)

• Living permanently with others 
and not paying for own food 
and/or housing

• Student living at school and 
someone else paying for 
student’s food and/or housing

• Foster child or teen that has 
been adopted

• Income: Count all income for the 
combined household

Households of  

One

• Foster Child under age of 
5

• Foster Teen

• Income: Count only the 
money received from the 
state
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Refusal to Provide Income 
Information

What do you do when people refuse to 
provide income information?

•We would not be able to enroll them

•Must have documentation of income for 
all household members
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• Completed by pregnant and postpartum                 
teens under the age of 19

• The answers on the statement of status has no impact 
on family size for WIC 

• By Nebraska law, teens under age 19 are minors. For 
WIC claims/fraud purposes, the parents would be 
responsible for repaying WIC
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Statement of Status



Statement of Status for Teens
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CHILD LIVING 
IN ANOTHER 

HOME

IF THE CLIENT 
HAS FULL 

CUSTODY OF A 
CHILD LIVING IN 

ANOTHER 
HOME…

COUNT THE 
CHILD AS PART OF 
THE HOUSEHOLD 

THAT HAS 
CUSTODY

IF CLIENT SHARES 
OR HAS JOINT 
CUSTODY OF A 

CHILD LIVING IN 
ANOTHER 
HOME…

THE CHILD CAN 
ONLY BE 

COUNTED IN ONE 
HOUSEHOLD* 

IF  THE CLIENT IS CARING 
FOR A CHILD IN THE 

ABSENCE OF BIOLOGICAL 
PARENT…  EX: 

ABANDONMENT, MOM IN 
JAIL, REHAB, ETC.

COUNT THE 
CHILD AS PART OF 
THE HOUSEHOLD 

THE CHILD IS 
LIVING AT

IF THE CLIENT 
HELPS PAY 

SUPPORT FOR A 
CHILD LIVING IN 

ANOTHER 
HOME…

DO NOT COUNT 
THE CHILD AS 
PART OF THE 
HOUSEHOLD

*NOTE: IN CASES WHERE 

CLIENTS ARE SHARING 

CUSTODY OR HAVE JOINT 

CUSTODY, IT IS UP TO THE 

PARENTS TO DECIDE WHICH 

HOUSEHOLD THE CHILD WILL 

BE COUNTED IN.
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PRACTICE SCENARIOS
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Randi Rents & Baby Max
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Household Size Assessment
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How many people live with you…? __

Who pays for these pictured items?  __

Randi Rents   

& Baby Max



Household Size Assessment
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Individual Family:  2 people Randi Rents   

& Baby Max

OWN SOURCE 

INCOME
(works at mall)

(pays parents for housing)

(buys own food)



Pam Pizza &

2 year old son Eric
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Household Size Assessment
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How many people live with you…? ____

Who pays for these pictured items?  ___

Pam Pizza      

& Eric



Household Size Assessment
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Combined Household:  3 people
Pam Pizza      

& Eric

OWN SOURCE 

INCOME (own money)

(sister paying for housing)

(pays for her own food)

(Pam, Eric and Sister)



Candy Cash

(pregnant)
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Casey & Chance

(2 sons)



Household Size Assessment
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How many people live with you…? ___

Candy Cash (pregnant)

& Boyfriend

Casey & Chance
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Individual Family:  5 people

Candy, Boyfriend, Chance, Casey, and Unborn

TRADITIONAL FAMILY



Betty Benefits
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Household Size Assessment

How many people live with you…? ___

Betty    
Benefits
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Betty    
Benefits
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Individual Family:  4 people

Betty + 3 

children

TRADITIONAL FAMILY



Household Size Assessment

Who pays for these pictured items?  ___

Betty    
Benefits
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Betty Benefits
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Individual Family:  4 people

OWN SOURCE 

INCOME (Subsidized Housing and SNAP)

(Subsidized Housing)

(SNAP)

(Betty, Ben, Breanna and Brett) 



Henry Homeless
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How many people live with you..?  ___

Henry 
Homeless
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Household Size Assessment

Who pays for these pictured items?  ___



Henry Homeless
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Individual Family – 2

OWN SOURCE 

INCOME
(Just lost job)

(Living with friend)

(Food Pantry)

(Henry and Heather) 



Kelsey Kindly
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Kelsey Kindly
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Household Size Assessment

How many people live with you…? ___

Who pays for these pictured items?  ___



Kelsey Kindly
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Combined Household:  4 people

OWN SOURCE 

INCOME

(Kelsey, Unborn and Kelsey’s parents)

(going to school full-time)

(cleaning in exchange for housing)

(cleaning in exchange for food)



INTRODUCTION

Clients must meet certain income guidelines that are set 
by USDA….

Or qualify through one of the adjunct income eligible 
programs

 Medicaid/Presumptive Medicaid/Kids Connection

 ADC

 SNAP

 599 CHIP



Nebraska WIC - Income Guidelines
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Effective July 1, 2016Effective July1, 2016



 Gross Income:  The amount received for working before 
any taxes, insurance or other deduction are taken out.

 This includes overtime and bonuses

 Net Income:  The amount left after all deductions are 
taken out.  This is the amount the person takes home.

 Current Income:  This is income received in the past 30 
days.

 Annual Income:  This is the amount received during the 
entire year.
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Important Income Terms to Know



Determining Gross Income

 In general, you assess income based on what the family is 
receiving in the last 30 days

 Use gross income, including overtime, before deductions for 
income taxes, employee's social security taxes, insurance 
premiums, bonds, etc. 

 The amount of a household's gross income shall NOT be 
reduced for: 
 financial hardships
 medical bills
 child support
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When to Use - Net Income

 Net Income - is money received from self-employment 
after expenses are deducted

 Use Net Income when someone is self-employed

 Examples:  Farmer, Rancher, Crafts, Hobbies, 
Tupperware, Avon, Truck Driver,                                   
Own Business, Babysitting or daycare

47



What Counts as Income / And Type of Proof



What doesn’t count as income:



Income Assessment Path

Why ask all these questions?
 improve integrity of income screening

 It ensures that all sources of income are 
considered

 Demonstrates that we apply the same rules 
for all applicants
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• (NEW) Complete for ALL clients (that are not adjunct 
income eligible)

• All clients that are not receiving assistance from 
ADC, Medicaid, or SNAP must undergo a full income 
assessment requiring proof of all income sources for 
all household members within the last 30 days

• Ask the income assessment questions to ensure that 
all sources of income have been considered
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Income Assessment Path



PAY STUBS: What to Look For
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Pay Interval

Date within the last 30 days

80 $10/hr $800

$800

Gross Income

$100 $700

MED
Social Security
Federal
State
Health Insurance

5.00

20.00

40.00

15.00

20.00



Paid Weekly – Same Amount Each Week

$200 $200 $200 $200

Week 4Week 3Week 2Week 1

Must Show Four Paystubs as Proof



Entering Into Journey



Paid Weekly – Different Amount Each Week

$250 $198 $225 $250

Week 4Week 3Week 2Week 1

Must Show Four Paystubs as Proof



Entering Into Journey



Paid Bi-Weekly (Every Other Week)

$531 $531

Check 2Check 1

Must Show 2 or 3 Paystubs as Proof –

Paid Three Times/Month 2 Times Each Year 



Paid Bi-Monthly (2 Times/Month)

$915 $1234

Check 2Check 1

Must Show 2 Paystubs as Proof



Paid Monthly 

$3568

Check 1

Must Show 1 Paystub as Proof



Self-Employed
• Tax Return, Line 22
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Use Line #22 for Income for Self 

Employed and Farmers



What if … 
by the end of the  income assessment, they are not 
receiving ADC or have not answered YES to any of the 
income questions?

Using Circle Chart:

Clarify - how/who is paying for items on the chart?
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http://dhhs.ne.gov/publichealth/Documents/circle_chart_household_size_assessment.pdf

http://dhhs.ne.gov/publichealth/Documents/circle_chart_household_size_assessment.pdf


Zero Income

Is zero income logical??

• - Lost job  (Last 30 days)

• - Just moved here

• - Living arrangements just changed

• - Living on student loans

• - In between jobs

• - Started new job, but have not been paid yet

• - On Family Medical Leave without pay
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Zero Income – Documenting in Journey
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• How Document?

• What Proof Do You Need?

• How Often Can You



Cashless Benefits Test



Income Averaging – WIC Words Overview





Using Year To Date:
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80 $10/hr

$100 $700

MED
Social Security
Federal
State
Health Insurance

5.00

20.00

40.00

15.00

20.00



Maternity Income Template
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Maternity Income Template
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Maternity Income Scenario
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Maternity leave – no pay last 8 weeks

I don’t know for sure when I will go back 

to work because my baby was premature 

and is sick now. I plan to go back to my 

secretarial work as soon as I can. 

• I worked as a secretary for the past 

year

• 40 hours/week: $10/hr

• What is her average monthly income 

over the past 6 months?



Maternity Income Scenario
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Maternity leave – no pay last 10 weeks

I recently had my baby and have 

been on maternity leave the last 10 

weeks.  I will be returning to my job 

at Pizza Hut in a few days. 

• Worked at Pizza Hut for last year

• 40 hr/week: $8.75 / hr

What is her average monthly income over past 6 

months?



Maternity Income Scenario
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Maternity leave – no pay the last 12 weeks

I plan to return to work at Fuel Stop within a couple 

weeks.

• I’ve worked at Fuel Stop for past 9 months

• 22 hours/week; $13.25/hr

What is her average monthly income over the past 6 

months?



Maternity Income
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Maternity leave – no pay last 3 weeks

I was originally planning to return to work 

at the cafeteria but I changed my mind 

after staying home with the baby for 3 

weeks. I will not be returning because I 

want to be a stay at home mom.

• Previous work at cafeteria last 2 years

• 40 hr/week; $9.50 per hour

How is this example different from other examples?



Other Helpful Resources – Student Income
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Other Helpful Resources – Military Income
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• Photos:  photos.com; istockphoto.com


