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Welcome to the WIC Team!

As a new employee working in the Nebraska WIC program, we’d like to welcome you to our team of dedicated professionals. We believe the WIC program serves a vital need in our communities and are proud of the work that we do.  We’re pleased that you have chosen to join us.

We know how important it is to provide our new staff members with good training so they can do their best work. We’ve developed a two-part training program. During the first part of the training you will work in your home clinic on self-learning activities to help give you the “big picture” of the WIC program. Your clinic’s Training coordinator will supervise this experience. The second part of your training will deal with the specifics of your job at WIC and will be held at the WIC Training Clinic in Lincoln. Your Training Coordinator will tell you when you are scheduled to attend the Training Clinic.

During the first part of your training at your home clinic, you’ll complete the Learning About WIC training units.  This training includes six training units, focused on subjects that all WIC employees need to know. We’ve designed the first six units so that you can do most of the learning on your own, but please consult your Training Coordinator if you have questions or need help with a specific activity.  The training units should be completed in the order listed below.  
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         SIX training units:

         1.  Program Basics


         2.  Customer Service


         3.  Computer Skills
         4.  Referrals

         5.  Nutrition

         6.  Breastfeeding


Organization of Each Training Unit:
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Time Estimate:  Each unit begins with an estimate of time it should take to finish the unit. These times are estimations only: it may take you more or less time to finish. We encourage you to take whatever time you need to carefully complete these units. We want this to be a pleasant learning experience, not a stressful one.
[image: image5.png]


  Forms & Resources:  A list of forms or resources needed to complete each unit is listed.  For your convenience, these forms and resources can be viewed on your computer. Find the table of resources that corresponds with each unit and  click on the name of that resources to view.  Hard copies for most of these forms and resources can also be found at your local clinic.  If you cannot locate hard copies at your clinic, ask your Training Coordinator for assistance.

[image: image6.png]


Video:  Each unit begins with an introductory video describing this topic area.  Click on the symbol to watch the short introductory video.  Whenever you see this symbol throughout the text, you are being directed to watch a video segment. Click on the title of the video segment in the table of Learning About WIC resources  The approximate length of each video is listed.
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Objectives:  Learning objectives for each unit follow the introductory     video, and describe the specific information we want you to learn.

[image: image8.wmf]WIC Terms & Definitions:  We have included a list of terms and their definitions at the beginning of each unit. If you encounter a word that you don’t understand while working through a unit, check back to the page of terms to see if the meaning is described there.  If not, ask your Training   coordinator to explain it to you. At the end of each unit, you will find a KWIC KWIZ designed to help reinforce your learning of the terms.   
[image: image9.wmf]WIC TIPS: This little carrot symbol highlights our KWIC TIPS, which are important information or helpful hints to make your work easier.

Key Points:  At the end of each unit we have included a list of Key Points to help you review what you have learned.

Training Activities:  The symbol to the right denotes training activities to help you review specific information or to give you some “hands-on” learning time. Ask your Training Coordinator for a Training Activity Packet.  This packet includes copies of the Training Activity Forms.  Please complete the training activities and review them with your Training Coordinator at the end of each training day.  Be sure to ask your Training Coordinator any related 

questions you have along the way.
We want your work with WIC to be rewarding and hope that this training will help make the transition to your new job easier. Again, welcome to our team!
