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What We Are Discussing Today 

• Proof of ID 

• Proof of Address 

• No proof  

 



Proof is Required - Certifications 

• Proof of ID, Address, and income are required at ALL 
certification and re-certification visits 

 
• No checks can be issued without proof 

 
• If forget to bring proof - cannot receive checks until 

appropriate proof is brought in, reviewed, and the client has 
been fully certified as eligible 

 
• Walk-ins who do not know about the “proof requirements” 

cannot receive checks until appropriate proof is brought in, 
reviewed, and the client has been fully certified as eligible 

 
• Those who “forget” or simply “did not bring” proof with them 

will be asked  to reschedule their appointment at a time they 
can bring in the missing proof 



Why is proof necessary? 
 

•   detect & prevent dual participation 
 

• determine which applicants we are able to serve 
 

• prevent fraudulent participation 
 
• ensure WIC funds are used appropriately  
 
• serve the right people 
 



Proof of Identity 

Applicants must bring proof of identity to their 
WIC appointments for: 

 

• Initial WIC certification visit 

• WIC Re-certification visit 

• Check pick-ups 

 

Implementation of this requires WIC Staff to educate 
clients as to the kind of documents that can be used as 
proof of identity. 



Proof of address 
 
Applicants must bring proof of address to their WIC 
appointments: 
 
• Initial WIC certification visit 
• WIC Re-certification visit 
 

Implementation of this requires WIC Staff to educate 
clients as to the kind of documents that can be used as 
proof of residency. 



Proof of Income 
 
Applicants must bring proof of family income (or proof of 
adjunct income eligibility) to their WIC appointments: 
 
• Initial WIC certification visit 
• WIC Re-certification visit 
 

Implementation of this requires WIC Staff to educate 
clients as to the kind of documents that can be used as 
proof of income and/or adjunct income eligibility. 



New Updated  
 Acceptable Proof List 

Can be downloaded 
from our website 



SAMPLE 
FRONT 
PAGE 



Proof of ID (Adult) 
Bring 1 proof of ID for you:  Must include your full 
name; not expired; original document 
 
Notice of Action – if listed as eligible participant 
 Photo ID  – Drivers license,  school, work, military 
 Social Security Card 
 Birth Certificate 
 Medicaid Card 
 Passport with picture 
 I-94 Card-Refugee 
 Marriage License 
 Voter Registration Card 
 Pay Stub (last 30 days) 
 WIC ID Folder – (re-certs only) 
 
Staff recognition may be used for re-certifications when 
no other ID is available 
 
  WIC staff – phone call to the NMES   
when other proof is not available 



Notice of Action Form – As ID 

See original form (mailed) 

See re-printed form (internet) 

See form on website 

 

 

 

 

•First /last name must be listed as an eligible participant in 
one of the adjunct income eligible programs 
 
•First /last name must be listed as the pregnant mother of 
unborn child on 599 CHIP (Notice of Action Form) 
 

o Note - Do NOT keep copies in the file for future 
certifications 



 
 
 
 

First & last name must 
be listed here as eligible 
for one of the adj 
income eligible 
programs to be used for 
proof of ID. 

Is this Proof of ID? 



Notice of Action 

Candy Barre 

Candy Barre 
1234 Victory Ln 
Lincoln, NE 68521 
 

Is this Proof of ID? 

NO –  
Applicant was listed 
as “ineligible”  
 
we can not use this 
as proof of ID 
 
 



Notice of Action – 599 CHIP 
As Proof of ID 

• This form may be used as proof of ID for the 
mom, if she is listed as the pregnant mother of 
the unborn child on this form 

 

• We can use it as adult ID, because Medicaid has 
already verified her ID 

 



Sample –  
599 CHIP 
Notice Of 

Action 



Medicaid Card – As ID 

•The Medicaid card itself, may be used as proof of ID for 
participants listed on card (first and last name) 
 
•Because DHHS has verified ID, the Medicaid card can be used as 
proof of ID even after the person is no longer eligible for 
Medicaid 
 
•The Medicaid card is only issued once, so for ID purposes it does 
not expire 
 
 



 
This card is 
proof of ID 

for the 
people listed  

This card is 
mailed out once 

(not monthly) 

Front of 
Medicaid Card 



NMES Line – as ID 

• Nebraska Medicaid Eligibility System 

• Automated phone line 

• Used to verify Medicaid participation 

• Verified eligibility by the NMES line serves as 
proof of ID for WIC,  when no other proof is 
available 



Children & Infant ID 

• Challenges:   
 

• Less hospitals are giving souvenir birth certificates 
 

• Less hospitals are using names on the ID bracelets and are using bar 
codes  
 

• Birth certificate worksheets - are not always signed 
 

• Purple cards – not always being signed 
 

• Discharge information sometimes contains no personal information 
 

 
 



Proof of ID (Infant or Child) 
Bring 1 proof of ID for each child: Must include child’s 
full name; not expired; original document 
 
  Notice of Action 
 Birth Certificate 
 Medicaid Card 
 Social Security Card 
 Passport with picture 
 I-94 Card – Refugee 
 Worksheet Birth Certificate 
 WIC Infant Enrollment ID Card 
 Immunization record (NESIIS) 

 Baptismal Certificate 
 Hospital ID Bracelet (must include date of birth) 

 Medical discharge papers (must include date of birth) 

 WIC ID Folder (re-certs only) 

 
Staff recognition may be used for re-certifications 
when no other ID is available 

   WIC staff – phone call 
to the NMES automated 
phone line to verify 
adjunct eligibility serves 
as proof of ID for clients 
receiving those services 
when no other proof is 
available. 



 

Solutions to help with ID: 
 
 
 
 

Notice of Action Form  
 
 

NMES line 
 
 
Birth certificate worksheet 

 
 
Breastfeeding referral notice 

 
 
 



WIC Infant Enrollment Card 

DRAFT 
Comments Due 
11/9/12 
 
Email comments 
Marge.blankenship@nebraska.gov 





Hospital Bracelet – As ID ? 
Remember it 
must include 

first & last name 
& birthdate 

NO 

NO 

YES 

YES 

YES 



Immunization Records 

 

Nebraska State Immunization  

        Information System – NESIIS 

 

 

 

 

 
ACCEPTED 
AS PROOF 

OF 
ID 



WIC as a Provider 

 

   One Provider ID for all of WIC 

 

  Can check On-line 

 

  Can use printed record from NESIIS 

 

        
 

 



On-Line Sample 
Baby name 
Mom’s maiden name 



Paper NESIIS Sample 

Baby 
name 

Mom maiden name 



Possible Future Solution 

 

Access to Vital Statistics Birth Records 



      Foster Care or Custody Situations Bring: 
 Foster care papers or assignment verifying placement  
 
 Verbal verification of foster care placement from case manager or 

placement agency 
 
 Custody or guardianship papers 
 
 Signed & dated note from parent or guardian giving guardianship to 

another person; Signed/dated note from guardian stating parents 
have custody back 

 
 Letter or verbal notice from caseworker that child has been 

returned to parent 
 
 Paternity papers 

 
  



Challenging Situations for proof of ID -  
Custody Situations 

Parents that walk away and leave the 
baby with no arrangements made. 
Grandma has no ID for baby to enroll 
in WIC. 

 

 child left with grandma 

JJ 



Questions About ID 

1. Can we accept photo copies? 

 

2. Can we use an out of state driver’s license for proof of 
ID? 

 

3. Can we use foreign ID? 

 

4. Why no bank cards or credit cards for ID? 

 

5. Why can’t we use health insurance plan cards for ID? 

 

 

NO 

Yes, if it is not expired 

Yes, if it is not expired 



More Questions …. 

 

6.    Can hospital or medical office records be used as proof of ID for someone 
applying for WIC if the WIC staff works at both places? 

 

7.    Who can sign the WIC Enrollment ID Card (purple card)?   

 

 

8.    Can the same person that fills out the WIC Enrollment ID Card (purple 
card) be the person who accepts it for WIC? 

 

9.    Can a PAF be used as proof of ID? 

NO 

NO 

NO 

Any Hospital Staff 



Proof of Address 
Bring  proof of Nebraska Address that is postmarked or 
dated within the last 30 days: 
 
For Women – mail with woman’s name or spouse’s name 
For Child – mail with child’s or RP’s name 
 
  Notice of Action (mailed/viewed on-line) 
 Physical mail – sent to your street address 
 Physical mail – showing your service address 
 On-Line mail (showing service address)                       

Utility bill, cable bill, lease, property tax statement, 
appraisal form, mortgage receipts 

 Map – showing location for rural addresses that only use 
PO boxes and do not have any of the above proofs 

 Migrant card/Migrant Health Card 
 
 WIC staff  - may offer to mail a postcard to their address 
which can be brought in for proof. 
                       



Notice of Action 
Page 1 

Dafney Duck 
1234 Swan Dr 
Hickman, Ne 68222 Proof of 

Address? 
YES 

DATED 5 days ago 

If viewed on paper – 
mail date or re-printed 
date should be within 
last 30 days 



Mickey Mouse 

Today’s date 

Proof of 
Address? 

Yes 



Marge Blankenship 
1234 C Street 
Kearney, Ne 

Must 
Contain 
First & Last 
Name & 
Address 

Today’s 
Date Proof of 

Address? 

YES 



Utility 
Bill 

Mickey Mouse 

Due by 1st of next 
month 





Dafney Duck 

 
 
 

 
 
 



Mickey Mouse 
PO Box 1234 
Omaha, NE 60412 

Mickey Mouse 
1234 Disney Rd 
Omaha, NE 60412 

 
 
 

Date: Current Date 

 



MAP 

Current 
Date 



Documenting the type of proof seen  
for each applicant is required: 

• A standardized process for documenting proof 
has been developed by the State Agency 

 

• LA’s are required to record their determination 
of residency and identity on the certification 
signature form using the check-off boxes 

 



WIC Staff check the type of documents 
reviewed as proof of residency and identity 

NOA = 
Notice of  
Action 



Exceptions – No Proof: 

Difficult Circumstances 

Regulations allow us to enroll WIC applicants 
when no proof exists.  

 
These exceptions are allowed as to not create a barrier 
to services to applicants that would have difficulty 
providing this information…especially to those that are 
mobile such as migrants, homeless, and military. 
 



Situations where proof does not exist, as in the 
exceptions listed above, are marked and explained 
on the “no proof” section of the signature form. 
  

 

 Situations where clients MAY be 
unable to provide proof include: 
Domestic violence or abuse  
Homeless individuals  
Living in Shelters 
Migrant Families 
Disaster (tornado, fire, hurricane) 
Theft 
Paid in Cash 
Moved from another state or  
     location in Nebraska 



Practice Activity 
 

AS TIME ALLOWS 



Can this be used 
for proof of 
address? 

NO 
- Over 30 days old 
- No name & 

address 



Proof 
of ID? 

YES 



Proof of 
Address? 

NO 
- Over 30 days old 
- No name 



Out of State 
Birth Certificate 
& Driver’s 
License 

Proof 
of ID? 

YES 



Can a prescription be used for proof of 
residency? 
 
 
 
 

TEDDY BEAR 

NO 



Proof of Residency? NO 



Proof of 
ID? 

NO, BUT 
these cards can be used as a tool to help verify adj 
income eligibility & ID through calling the NMES Line 



Proof of 
Address? 

Yes 
The dated letter is 
acceptable 
 



NO 
 

NO 
 

NO 
 

YES 
 

Today’s date 
11/1/12 



Nebraska  
Birth 
Certificate 



Voting 
Notice 

Dolly Maddison 

Proof of 
ID? 

Proof of 
Address? NO YES 



            Families with multiple participants where 

                  one participant does not have proof 

Forgot at least one proof (ID, Address, Income) 

ASK QUESTIONS 
1. Can Somebody bring the proof to clinic? 
2. Can you get it and come right back? 
3. Can clinic work them in later? 

Print checks for the 
clients who are not 
being recerted and 
reschedule the cert. 

If Yes to any question: 
If NO to all of the questions, You have 

two options: 

Wait to print checks for the 
family until client returns 
with proof and certification 
is completed 

Extend the certification 
by 30 days (only allowed 
for recertifications)  



 

Situation: 
• Mom, 13 month old, 4 year old  

• Here for their WIC appointment.   

• Mom - pregnant and being certified. 

• Children - here for check pickups. 

Proof of Address?  Forgot to bring   
 
Can somebody bring proof to the clinic?  No, The earliest 
mom can return is next week.  
 

WHAT DO YOU DO? 



 
1. Can we use the NO PROOF option for mom’s address and continue with the 
appointment?  

No. Forgetting to bring proof is not a reason to use no proof. 
 

2. Can we proceed with the application process and just not print checks for 
mom until proof of address is brought in?  
No, because checks could accidently be printed by anyone with out anyone 
seeing proof. Program integrity concern. 

 
3.  Can we issue checks to the children and give mom another appointment? 
Yes, because the children are there for check pick up and should get checks 
today and not have to wait for mom to be certified. 
 
4.  Should we reschedule mom’s appointment?   
Yes, you could make mom an appointment that works for her and the clinic. 
 

 

Which of these options 
should you use? 



    Questions about proof? 



Children Transferring with 1 Year 
Certifications 

  Changes Computer System Prohibitive 

 

Continue with policy outlined in Policy  

        Memo I-7-2012 issued August 8, 2012. 

 



Children Transferring with Less Than 
Six Months of Eligibility Left 

   Certification Date Entered in Computer 

       would be 6 (six) months prior to the date 

       certification ends. 
     



Children Transferring with More Than 
Six Months of Eligibility Left 

  Certification date entered into computer  

       would be the date they transferred to your 

       clinic. 

 

   The system will automatically allow their certification  

        to continue for 6 (six) months. 

 

  


