Termination of Clients

When are clients terminated:

Clients are terminated from the WIC Program

e when they do not meet eligibility criteria (i.e. 5 years old, no risk, over income, etc.)
e when they request to no longer participate in the program

e if they have accumulated 20 sanction points for program abuse

What transaction type is used:
A TT7 is used when terminating a client record.

Term Codes:

- Moved, no transfer within Nebraska anticipated

No nutritional/medical risk factor

Over income

Evidence of dual participation (used by the state WIC office only)
Child is past the age limit (over 5 years of age)

No Show

Woman is no longer pregnant

Woman is six months post-partum

Woman is not longer breastfeeding

Breastfeeding woman whose infant is one year of age

Suspended due to program abuse (used by the state WIC office only)
Deceased

Voluntary Withdrawal

Placed on waiting list

Certification has expired because of missed certification visit
Other

Administrative
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Term Date:
This is the date the client is ineligible. This is also the last date a client may cash a check at the
store.

Ineligibility Letter:
An ineligibility letter should be given to all clients who are physically in the clinic at the time

ineligibility is determined. Examples: over income, no risk, 5 years old, no longer
breastfeeding, voluntarily withdraw.

An ineligibility letter does not need to be given to clients who:
e do not return to clinic for certification appointments

e no show for check pick up

e transfer
[ ]

do not return to finish their presumptive eligibility visit
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