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TESH:  TELEHEALTH EDUCATION FOR SCHOOL HEALTH
www.dhhs.ne.gov/schoolhealth/TESH.htm
TESH is a project of the School and Child Health Program in the Division of Public Health, Nebraska Department of Health and Human Services (www.dhhs.ne.gov/schoolhealth/TESH.htm ), in partnership with the Nebraska Statewide Telehealth Network (www.netelehealth.net), and local member sites statewide.
Goals of TESH are to:

1. Offer high-quality, highly relevant continuing nursing education in child and school health topics using telecommunications technology;

2. Contribute to the development of collaborative relationships between local schools and local public health and medical providers; and

3. Identify and develop effective applications of telecommunications technology in school and community health settings to benefit children and families.

For more information about TESH or to register for a session, contact Kathy Karsting at kathy.karsting@nebraska.gov.  For up to date information about TESH programs, and to access program materials, see www.dhhs.ne.gov/schoolhealth/TESH.htm.  For contact information on available NSTN locations statewide, see www.netelehealth.net. 

INFORMATION FOR LOCAL SITE COORDINATORS

2011-2012

1. Our bridge contact for TESH is Bryan LGH in Lincoln, NE.  Our technical support contact is Carol Brandl:  carol.brandl@bryanlgh.org.  

2. The TESH program coordinator is Kathy Karsting, DHHS School and Child Health Program in Lincoln:  kathy.karsting@nebraska.gov.

3. TESH program materials, including a season calendar of programs, are posted on the TESH website:  www.dhhs.ne.gov/schoolhealth.TESH.htm.  Each session requires a sign-in sheet, handouts, and an evaluation form.  We attempt to have handouts posted no less than one week before a session.  Materials are available to participants as well as site coordinators.

4. Site coordinators are responsible for registering their sites at www.netelehealth.net at least 48 hours prior to the TESH program activity.  
5. The IP address for TESH is:  72.15.188.83   The bridge is set at 3:00 pm CST on the day of programs.  You may be directed to connect to your hub bridge or other bridge if capacity indicates.  Programs begin promptly at 3:30pm CST.

6. If you would like to run a test for connectivity prior to the program, the bridge will be set to allow connectivity for all registered participants the day before the scheduled program from 11:00 am – 1:00 PM CST.  You do not need to notify the bridge in advance of your intent to test.  If you have any difficulty with your test, contact Carol Brandl at 402-481-5674.

7. TROUBLESHOOTING FOR POOR SOUND QUALITY: Check to make sure your microphone is muted except when you are speaking.  Adjust the volume on your TV and the volume of the conference with the volume control on the remote.  

8. TROUBLESHOOTING FOR POOR PICTURE QUALITY: Make sure all of the cords on the back of the camera are tightly connected.  If the cords have been checked and your picture is still poor, try rebooting your system and reconnecting.

9. Responsibilities of the Site Coordinator:

a. Register the site for the session at least 48 hours in advance of the program.

b. Accept participant registrations for the program (by email or phone; contact information for all sites is found on the TESH website and participants are directed to register at their chosen site).

c. Connect to session on day of program at least 15-20 minutes prior to the start time to allow for trouble shooting if necessary.

d. Provide participant seating for the program.

e. Remain on site long enough to assure connectivity for the program.

f. Obtain completed registration form and evaluations and route to Kathy Karsting by mail, fax, or scanned electronic file within 48 hours of program completion.   (This step may be delegated to a participant if available.) 
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