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 Nebraska WIC will be moving to Automatic Clear-

ing House (ACH) Processing for WIC checks re-

turned for over the maximum amount payable in 

the next few weeks. 

 Watch your mailbox for a letter from the State 

WIC office outlining the details of the ACH pro-

cess and the enrollment procedures. 

 The move to ACH allows retailers to receive reim-

bursements faster for WIC checks rejected for 

over the maximum amount payable, also known 

as over the NTE (Not to Exceed) amount, versus 

the current procedure. 

 ACH is also a step toward EBT readiness and helps 

to reduce the use of paper checks. 

 



WIC Annual Training 

Every year training is to be provided to each authorized WIC retailer. This year, annual 

training is being completed by sending this WIC training review to you. As your store’s 

contact you are required to ensure that all staff involved in WIC transactions are 

trained and informed about the WIC Program. This training is to be documented and 

may be reviewed by WIC staff during monitoring visits. An example form to record 

training is included in your Cashier Training Toolkit which you or your store representa-

tive received at your store’s contract training session and is available via this link on 

our WIC website. 

http://dhhs.ne.gov/publichealth/Pages/WICCashierTrainingToolkit.aspx 

Training resource materials for you include the following: 

Nebraska WIC Vendor Handbook: An easy to use reference tool for you and your em-

ployees and should be regularly reviewed.  

 Outlines your major responsibilities as a Nebraska WIC retailer and is a guide to the 

WIC rules 

 The contents of your handbook include: WIC basics, WIC foods, minimum invento-

ry, WIC checks, WIC vendor sanctions, and your WIC vendor agreement. 

Training resources specifically designed for cashiers include: 

Cashier Training Toolkit: Provides instructional planning tools and training activities 

that can be duplicated and used in your own store’s cahier training program. 

Cashier Training Video: Designed to help cashiers understand the WIC program and 

to better work with WIC clients. The video is included in the Cashier Training Toolkit. 

An Employee Training Planning Guide is included to assist you in planning and deliver-

ing an effective and efficient training.  

Additional vendor resources are available via this link on our website. 

   http://dhhs.ne.gov/publichealth/Pages/WICVendorResources.aspx 

 Nebraska WIC Approved Food List Booklet: Place one of these at each register as 

an additional reference tool for  your cashiers. 

 Bookkeeper’s Guide to WIC: Especially helpful for your bookkeeping staff as it out-

lines the steps to follow for processing WIC checks and for problem checks. It is in-

cluded in the Vendor Handbook. 

If you would like assistance in utilizing any of these resources or in setting up a training 

program/session for your employees, please contact your Local Agency WIC Vendor 

Manager. 
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