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Procedure Title: Clinic Flow Chart

To provide a schematic overview of basic services provided to WIC
applicants and participants

The following flowcharts illustrate the steps for completing a certification
visit to enroll an applicant, issuing checks and providing education to

clients.

Certification Visits

Applicant Enters Clinic

A 4

Record Date of Application, Name & Address

A 4

Rights & Responsibilities Read By or To Applicant

Voter Registration Declination

Dual Participation Statements

y

Applicant Signs Signature Form

A 4

Determine Cat

egorical Eligibility

A 4

Determine & Document

Income, Residency & ID

A 4

Determine Nutritional Risk Eligibility
(Includes Anthropometric, Biochemical, Health &
Nutrition Assessment)

A 4

A 4
}_k No Risk Found ]

Risk Identified

Plan of Care &

A 4

Goals Developed

v

Health & Nutrition Education Provided & Referrals Made

v

Food Package
Determined

—>

Issue Checks
& ID Folder

A 4

Explain Use of

Checks & >

Foods

Schedule
Next
Appointment

Volume I:

Section A: Services Overview

Page: 3a




Nutrition/Health Education Contact Scheduled

Health Education

CPA Reviews Care Plan & Provides Nutrition/

A 4

Issue Checks

A 4

A 4
Certification Expires

Before or On Last Date
to Use on Checks

Certification Expires After

Last Date to Use
Checks

on

A 4

Provide Written
Notification of Ineligibility

Check Issuance Only Scheduled

Issue Checks

A 4

Determine Type of Appointment
Needed For Next Visit

A 4

Schedule Next
Appointment

A 4

\ 4
Certification
Visit Needed Check Issuance Only
\ 4
- A 4 : Schedule Check
Provide Notice Issuance Appointment
Benefits Are About
to Expire

| A 4
| Schedule Certification Appointment

A 4

Needed

Education Visit

A 4

with CPA

Schedule Appointment

Volume I: Section A: Services Overview

Page: 3b




Volume I Section A: Services Overview Page: 3¢




