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	Purpose
	Provide guidance to local agency vendor managers on conducting cashier training

	
	

	
	A.
Cashier training is an important component of vendor management in the Nebraska WIC Program.  A strong training program will help prevent problems from occurring or becoming major concerns.  The cashier must know correct WIC check cashing procedures in order to process the WIC checks properly.

B.
The local agency vendor manager should be available to provide cashier training to their stores.  It is recommended that the local agency vendor manager encourage and work with the stores to develop a WIC cashier training plan, if possible.

C.
Resources for Cashier Training include the following.

1.  Nebraska WIC Cashier Training Video - this video tape focuses on the correct WIC check cashing procedures and the WIC approved foods.  It is available to the stores for purchase from the State WIC office and can be used when presenting a training session to store cashiers.

2.  Nebraska WIC Cashier's Manual - a manual for the cashier;  it outlines the correct WIC check cashing procedures and the WIC approved foods.  It is available from the State WIC office and can be used when presenting a training session to store cashiers.

3.  Nebraska WIC Check Cashing Procedures and WIC Approved Foods card - a quick reference for the cashier to identify the WIC foods and the correct check cashing procedures.  This is available from the State WIC office and can be used when presenting a training session to store cashiers.

4.  Nebraska WIC Shelf Labels - shelf labels  which identify the WIC approved foods for both the WIC shopper and the cashier.  These are available from the State WIC office and can be used as a reference when presenting a training session to store cashiers.

C.
Guidelines for conducting a cashier training session are available from the State WIC office.  A "Trainer's Manual for Cashier Training" has been developed and combines the use of the Nebraska WIC Cashier Training Video and the Cashier Manual for a cashier training session.  Contact the State WIC vendor management coordinator for a copy of these materials.

D.
Document training conducted by completing the Nebraska WIC Program Vendor Follow-up Report.  The State Agency copy of this report should be sent to the State WIC vendor management coordinator as it is completed.  Document the training on the Retailer Input Form also.
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