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	Purpose
	Describe the steps to follow to assure confidentiality of Program participants when vendors report returning of WIC foods for exchange or cash.

	
	

	
	A.
Do not tell vendors if a person returning food for money or exchange is a WIC participant.  Vendors are to be told to handle even a suspicious return situation according to their store policy.

B.
Vendors should report customers suspicious of returning WIC purchased foods to the WIC agency.  The name, address, item being returned, and amount of cash refunded will provide sufficient information for follow-up.
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