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: Formula Reissuance 

Purpose This procedure outlines how to reissue formula checks or replace formula 
returned to the WIC agency by a WIC client. 

  
 
Formula 
Replacement 

 
Use the following graph for guidance on formula reissuance 

 
If… Then… 

A check for formula is returned and 
requires a change 

Replacement formula may be issued 
on a prorated basis, providing the 
amount that is needed until the next 
appointment.  Formula may be 
replaced from formula inventory that 
has been previously returned by a 
WIC participant or a prorated check 
issued.  If a food package does not 
exist that provides the exact number 
of cans needed, find one that most 
closely does.  Do not exceed the 
monthly maximum allowed.    
Document actions taken in client’s 
chart.  Void checks in hand and in 
the computer system. 
 

Unopened formula cans are returned 
and a change in formula is requested 

Accept the cans for inventory.  Make 
sure the formula has not expired and 
there are no dents or breaks in the 
cans.  Replace the amount of formula 
needed until the next benefit period 
begins.  This replacement may be 
from current inventory or a prorated 
replacement check. 

 
 
 
 
 

 
* See Volume III, Section F for guidance on Formula Returned to the WIC 
Agency Purchased with WIC Checks. 
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