
 

Is This Like Finding Nemo? 
 
While that would make our daily lives 
slightly more intriguing, no.  We would be 
warmer, however. 
 
We receive plenty of contact from clinics 
trying to track who is on schedule for their 
second dose of Varicella. 
 
The Reminder/Recall Report is geared 
toward just such an event. 
 
In the screen shot above, I have 
highlighted the two primary areas of choice 
that will assist you in selecting the right 
group for tracking purposes. 
 
The first is to change the default in the 
Select the Vaccine Group(s) section to 
Use Vaccine Groups Selected. Choose 
Varicella and click Add. 

Tech Tips 
 
This month’s tip relates to 
client lookup. 
 
Each month we run a query 
to find any possible 
duplicates within the 
system. 
 
There are many times when 
a duplicate is obvious, but a 
clinic has entered a shot 
from inventory for both 
persons, essentially 
assuring their inventory 
numbers were off for that 
month. 
 
So the big tip for this issue 
is:  Search, Search, 
SEARCH! 
 
Please make sure your 
people are doing a thorough 
search in the system and 
are fully completing entry of 
demographic information. 
There is no way double 
entry of an immunization 
would occur if records were 
being created appropriately. 
 
Questions?  Help Desk info, 
page 3! 
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Now What?  
 
Next, in the Enter the Date Criteria 
section, you’ll want to enter the date range 
in the Birth Date Range area.  In the 
example above, I’m asking it to give me, 
essentially, anyone aged 1 to 18. 
 
After this you simply click Generate and let 
the report run. 
 
You will be sent to the next page where 
you can follow the status of your request. 
When complete, you’ll have a link to click 
offering you options to run a letter, a 
reminder postcard or mailing labels. 
 
The last option, Client Query Listing, will 
give you a .pdf file with the names of those 
who met the criteria for actually needing a 
reminder at this time, based on your 
entries above. 
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Transfers! 
 

Most common transfer 
questions? Check below: 
 
I clicked the Packing List 
& Label buttons but it 
still doesn’t go. Why? 
This is usually caused by a 
pop-up blocker.  When you 
click the Packing List 
button, a small window 
should pop up showing the 
list in .pdf format. If it 
doesn’t, look for something 
toward the top of your 
browser indicating the pop-
up has been blocked. In 
IE, this will be a yellow 
information bar. You must 
tell your pop-up blocker to 
Always Allow pop-ups from 
this site.  
 
What’s the difference 
between “Finish Trans” 
& “Ship”? 
The “Finish Trans” button 
is used to complete an 
internal transfer within your 
own organization between 
sites.  The “Ship” button is 
used to complete an 
external transfer, one done 
to another organization 
outside of yours that also 
uses NESIIS. 

The My Nebraska Login Screen: 
 
Anyone have a guess as to what type of 
call comes in to the Help Desk most often? 
If you believe it to be “login issues”, you 
are correct! 
 

The NESIIS Login Screen: 
 
While most login questions relate to the 
My Nebraska screen, often times users 
become confused about the password on 
the NESIIS login screen.  The confusion is 
almost always tied to a belief that 
changing the password on one screen 
means having to change it on this one as 
well.   
 
This is not true! When we train, we 
attempt to make this clear, but know it’s 
an odd way of thinking.  The info that goes 
into the three fields on the NESIIS login 
page never changes.  You have enough 
to worry about in changing your password 
every three months on the My Nebraska 
side of things without having to battle this 
login as well! 
 

The Login Di lemma,  Part  2  

The thing that trips people up most often is 
not completing the change password 
process. 
 
Here is the key: when you change your 
password, you must completely close 
your browser when advised to do so. If 
you don’t, the process doesn’t complete 
and your new password won’t work. 
 
Additionally, many people have a web 
browser that offers to remember their 
password. This is fine, but don’t let it 
remember it until you have closed and re-
opened your browser and have physically 
typed in your new password. If you assume 
it will automatically know what you 
changed it to, you’ll be frustrated!  
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New To NESIIS! 
 
These are NEW clinics 
added to NESIIS Nov. 
through Dec., 2010!: 
 
York Medical Clinic 
 
Cass Family Medicine 
 
Community Action 
Partnership of Mid-
Nebraska, WIC 
 
Welcome all! 
 
 
 
 
Staff Contacts 
 
Don’t hesitate to contact us 
with any questions! 
 
NESIIS Coordinator 
Michelle Hood 
michelle.hood@nebraska.gov 

 

Help Desk Coordinator 
Scott Benedict 
888.433.2510 
dhhs.nesiis@nebraska.gov 
 

Criteria:  In the admittedly small graphic to 
the left, I’ve selected an Age Range of 24 
to 35 months for the assessment. You 
have several options to choose from in the 
middle section of the screen. 
 
By default, the report runs for clients 
associated with your site, but you can 
choose other sites in your organization to 
include as well.  You can also select which 
option you want for benchmarking the data. 
 
Select an evaluation date, then click 
Generate to run the report.  The next 
screen will give you a status, and clicking 
Refresh will update the info until it is 
complete. 
 
Then, click on one of the files presented for 
assessments & mailing info! 
 
 

Didn’t you promise a few things?   
 
We did, didn’t we? 
 
It’s safe to say, now, that the next big 
thing for us, immunization-based eligibility 
(covered in our Sept/Oct issue) is very 
close to completion. 
 
We’ll make an announcement via e-mail 
blast when it occurs, but expect the 
update sometime in January.  This will 
offer some additional enhancements to 
reporting as well as the obvious 
improvements in tracking client 
eligibilities. Finally!!! 

The Latest & Greatest 
Did we have an update recently?   
 
Kudos to those who recognized our 
December 8th downtime wasn’t just for 
kicks. 
 
Changes made during that update and a 
more recent one included adding Bilateral 
Naris as a body site.  We also corrected 
the connection between the “Allergy to 
egg ingestion” comment code and its 
prior failure to stop the recommendation of 
Influenza vaccination. 
 
Thanks to those who notified us of this 
issue! 

Looking for some end of year stats? 
 
NESIIS has a built-in report, located in the 
Reports section on your menu to the left, 
called Assessment Report. 
 
The report allows you to see how your 
clients are meeting their requirements. 
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