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Agenda Topics – June 30, 2015

• Journey –Notices & forms

•Mock clinic days

• Referrals and lists

• Journey Equipment

• LA sharing rollout preparation 
activities



Journey - Notices & Forms





Documents - Going Away

• Signature Form
• Appt Reminder Card
• NE Authorization Card
• Nutrition Data Form
• Ineligibility Letter
• Benefit Renewal for most 

clinics
• Missed Appointment Card

• WIC Release of Info Form
• VOC Insert
• Assessment Care Plan
• Nutrition Survey
• Prenatal Growth Grid
• Growth Charts



Documents – CONTINUE to use

• Food Brochure
• ID Folder
• WIC Infant Enrollment 

Card
• Benefit Renewal – for 

clinics using open access 
scheduling

• Income Letter 

• Statement of Status
• Voter Registration 

Application
• WIC Referral Info Card
• Check Envelope for more 

than one month of 
issuance



Documents – UNSURE at this time???

• Additional Benefits Form
• Lost & Stolen Checks Form
• Important information about WIC Checks for 

Moms with Infants 6 months or Older, Doing 
Some BF



•Appointment Reminders 

•Missed Appointments

• Ineligibility Notice

• Statement for NO PROOF/AVADAVAT













Mock Clinic



Mock Clinic Activity Checklist
Thursday Afternoon and/or Friday; continue 
Monday as needed
1. Confirm user ID/password, log on to Journey, review 

Journey/Journey Training
2. Handouts/job aids distributed to everyone
3. Set up and prepare for clinic 
4. Review schedule set-up
5. Review appts - scheduled and converted in preparation 

for seeing clients
6. Practice using equipment, scanning
7. Practice loading checks and using check printer
8. Practice set up for satellite equipment; test equipment
9. Review charts; work on plan to go live on Tuesday
10. Gather unused forms, check stock and equipment to 

send back with State Staff



Mock Clinic Activity Checklist
Monday

1. Discuss clinic flow and changes to clinic set up for 
stationary and satellite clinics

2. Practice scenarios on Journey Training

3. Review food package changes and formula 
reissuance for CPAs

4. Review other special functions and scenarios 



Referrals 
and Lists



Referral Organizations –
Blank Intake Screen



1) Example of an organization used by multiple 
Local Agencies.



2) Example of an organization used only in a 
certain area of the state.  (Lincoln)



3) Example of an Organization used by several 
Local Agencies:  Milkworks



4) Example of an Organization used by only 
one LA, with specific clinics marked



What is needed to enter a Referral 
Organization

• System Administration → Clinic Services Administration → Organizations

• Organization Designation

• Organization Name ___________________________________ Items in RED are required

• Organization Type Immunizations 
(Drop Down) Dental 

Health Care Provider

Lead Screening, 

Hematology 

Medicaid 

Breastfeeding Support 

Early Development Network 

Food Resources 

Head Start 

Health Dept. 

Public Health Nurse 

NEP 

Outreach Organization 

Pharmacist 

Other Programs

• Use By WIC Outreach
WIC Refers To
Outreach and Refers To



Clinic Assignment  Each LA can designate specific clinics.





Journey Equipment



REFER TO HANDOUT



• CHECK PRINTER

• Model – TROY / HP 401n

• Agency Use
• Check printing only
• Used for all traveling / 

satellite clinics
• Used in “ static” agency 

locations that have small 
check print volume

• Features
• Troy MICR Check Printing
• USB or Network 

Connected
• 250 sheet capacity

• Lockable drawer

Check Printer



Check Printer

• CHECK PRINTER

• Model – TROY / HP 601n

• Agency Use
• Check printing only
• Used only in “static” 

clinics
• Used in agency locations 

that have large check 
print volume

• Features
• Troy MICR Check Printing
• Network Connected
• 500 sheet capacity

• Lockable drawer



Reports Printer

• REPORT PRINTER

• Model – HP LaserJet 
401n

• Agency Use
• Used for all non-check 

printing, such as client 
notices and reports

• Used only in “static” 
clinics

• Features
• USB or Network 

Connected
• 35 ppm
• 250 sheet capacity



Reports Printer

• REPORT PRINTER

• Model – Brother HL-
L2300D

• Agency Use
• Used for all non-check 

printing, such as client 
notices and reports

• Used only in traveling / 
satellite clinics

• Features
• USB Connected
• 27 ppm
• 250 sheet capacity

• Duplex printing capable



Desktop Scanner

• DESKTOP SCANNER

• Model – Canon DR-
C130

• Agency Use
• Scan to folder and 

then import into 
Journey

• Used only in “static” 
clinics

• Features
• USB Connected
• Duplex Scanning

• Simple User Interface



Portable Scanner
• PORTABLE SCANNER
• Model – Canon P-208
• Agency Use

• Scan  to desktop and 
import into Journey

• Used for traveling / 
satellite clinics

• Features
• USB Connected
• Duplex Scanning
• Simple User Interface

• Lightweight / Portable



Signature Pad

• SIGNATURE PAD
• Model – Topaz T-L755
• Agency Use

• Used and connected to 
every computer that 
Journey is running on

• Used for both “static” 
and traveling / satellite 
clinics

• Features
• USB Connected

• Captures electronic 
signature



LA Sharing 
Rollout Preparation Activities



Judy Schultz  - jschultz@mnca.net 







LLCHD – Melissa Oerman

LA 
Sharing



LLCHD – Melissa Oerman

LA 
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LLCHD – Melissa Oerman

LA 
Sharing



LA Sharing
FS
Erica 
Arter



LA Sharing
FS

Erica 
Arter



LA Sharing
FS
Erica 
Arter



LA Sharing
FS

Erica 
Arter



LA Sharing
PFHS

Jessica M. Furmanski - wic@pfhs.org



LA Sharing
CDHD

For Staff

Erin Straw <estraw@cdhd.ne.gov>



LA Sharing
CDHD

Erin Straw 
estraw@cdhd.ne.gov

For Clients
Also in Spanish



LA Sharing
CDHD

Erin Straw 
<estraw@cdhd.ne.gov>

Spanish



LA Questions Submitted

• What do we do with our closeout days?  Should we 
open those for clinic after Journey?

• What are we doing with our bi-monthly clinics? Will 
they continue to receive checks every 2 months or 
will we go to every three months?





Next Stops:

Journey Training Update Webinars: 
• July 31 (10-12)

WIC Director Training Webinars:
• June 3 – Overview of WIC (recorded avail on internet)  

https://nepublichealth.adobeconnect.com/p21rzgm2l2y/

• July 16 (10-12) – Fiscal & Grants Management & questions 
from first webinar

• July 20 (10-12) – WIC Operations & follow-up from webinar #2

https://nepublichealth.adobeconnect.com/p21rzgm2l2y/


Polling 
Questions

???

? ??



THANK YOU FOR ATTENDING



• Image credits – Fotolia

• Image credits – NEBRASKAland Magazine



Breast Pump Inventory                   
& Serial Numbers



Procedures


