
EDRS (Electronic Death Registration System)  
New Information & Reminders 

Notes from Jackie (Important New Information) 

Electronic Death Registration Newsletter 

• If you are doing a drop to paper record, 
you can now print a letter to the certifier 
reminding them to contact Jackie at the 
State Office to start using electronic 
methods to complete death certificates. 

• We now have a link to CDC Handbooks 
on completing death certificates.  When 
you are in EDRS, go to the Help Tab and 
click on the appropriate handbook.   

• Remember, sharing your username and 
password is a security violation and could 
result in being terminated from using the 
system!!! 

• If you have a new employee or if one 
leaves your organization, please notify 
our office immediately via email to 
jackie.fairbanks@nebraska.gov .   

• If you need to notify the medical certifier 
of something relevant to the death certifi-
cate, you can place an electronic note on 
the record.  Go to actions, show notes, 
then click new.       (continued on page 2) 

Things to remember: 
 
• Information in the occupation/industry 

fields needs to be specific.  Ex:  clerk/
retail  needs to be more specific such 
as clothing store.  Factory—what type 
of factory?  Engineer—what type? 

 
• When listing more than one funeral 

home, please make sure the funeral 
home that starts the record is listed 
first.  You can always mark it “do not 
print.”  

 
• When you have finished the record 

and received the information from the 
physician, make sure it is marked   
funeral home complete. 

 

     We at Vital Records have contemplated 
various ways to convey information to you as 
our system continues to evolve.     

     We are in the early stages of setting up an 
electronic bulletin. When we are ready to go 
live with that (tentatively January 2, 2009) 
those who are already signed up with EDRS 
will automatically be subscribed (at no cost to 
you) to this electronic bulletin.    You can opt 

out of this subscription electronically or you 
can notify me prior to January 2, 2009 to opt 
out of the subscription.  You will automati-
cally receive notification of updates to the 
EDRS to the email address you provided. 

Please pass this information throughout your 
office so all are aware of these exciting 
changes and additions as we move forward 
with the electronic processing of records.   

Contacts:  

Jackie Fairbanks 
Phone:  402-471-0919 

 

Christine Noren or Deb Firman 
Phone: 402-471-0912 

 

Jerry Fischer 
402-471-0916 

 

Mark Miller 
402-471-0355 

 

Joe Boone 
402-471-0210 

 

Help Desk 
402-471-8275 

 

State of NE website: 
www.Nebraska.gov 

 

• Vital Records Website: 

   www.dhhs.ne.gov/vitalrecords 

• Email for supplies:  

 vitalrecords@dhhs.ne.gov 

• Mailing Address:  

   P O Box 95065, Lincoln, NE 68509 

   Location: 1033 “O” Street, Ste 130 

   Lincoln, NE 68508 

DHHS - State of Nebraska           October 2008     page 1 

Jackie Fairbanks 
Registration Supervisor,  
Training Coordinator 
402-471-0919   VRRS@dhhs.ne.gov 
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• 51% of the daily death certificates are processed by electronic means. 

• Did you know you can find out which doctors, county attorneys, coroners are using the electronic system? Enter an “E” 
as the “filing type” then clicking on the certifier tab, selecting the appropriate title—ex: attending physician, then 
clicking on the drop down for the name.  These names are now listed in alphabetical order by the last name.  This list 
continually changes please check it before you do a drop to paper. 

• Did you know you can run reports that list the attending physicians, county attorneys, coroners by town?  You can run 
other reports as well by going to the Batch tab and selecting Reports. 

• If the certifier wants to be contacted by fax, we have included a prefilled fax sheet. You can find this under the request 
tab. 

• Remember on a drop to paper record to put the paper in your printer so that the death certificate prints on the side that 
has the blue line and the blue line is on the left side.   

• If you need more blue lined paper, notify Peggy at 402-471-0914 or email to www.vitalrecords@dhhs.ne.gov 

• Remember when you fill a field with the number 9 the computer assumes the information is unknown.                        
Example:  If the decedent does not have a  social security number, enter 999 99 9999.  This will also work for military 
dates as well  -  01 99 1942  or 99 99 1942.  

• Here is how the OVS piece works:  When you save the record after entering the decedent’s information the social secu-
rity number and name transmit automatically to Social Security Administration (SSA).  This is strictly a matching process 
to see if the name and social security number match what is on file with SSA.  If it does not match you will have a mes-
sage at the top of your screen  in the tool bar stating that the information did not match.  This gives you the opportunity 
to reenter the information if you typed it wrong or if the family gave you the wrong information.  You actually can do 
this up to 5 times—after that you don’t have to do anything more.  DO NOT ENTER INCORRECT INFORMATION TO GET 
IT TO MATCH.  It is quite possible to have a situation where it will never match.  Example:  The decedent’s first name is 
William but social security has his name as Bill—that record will never match.  You can also view if the record passed 
by going to the flags tab and looking under the OVS paragraph.  Once you have marked the record complete, we will 
transmit that information to SSA.  This transmission will stop the benefits to the decedent.   

• On drop to paper records, make sure you mark funeral home complete AFTER you receive the record back from the 
medical certifier.  

• Only enter alias information if the decedent truly used an alias name— 
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