
 

TRAINING CLINIC – SELF ASSESSMENT 
Refresher - Clerk Training  

 
 
 
 
Directions:  The following pages outline the key areas that will be covered during the Clerk training. Please complete the self-assessment by 
identifying which areas you feel comfortable with, and which areas you would like more information or training in. There is also an area to write in 
comments or specific questions. 
 
Save this form on your computer, type in your responses, and send it back to me to share with training clinic. 
 
You may email or fax the form back to me, and I will share the information with training clinic.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tell us about yourself and your experience working with WIC so far.  What would you like to learn coming to training clinic: 
 
 



 
Nebraska WIC Training Clinic 
Revised 9.5.13 
 

 
Self-Assessment Report 

Refresher - Clerk Training  

 Name:  

 LA Name:  

 Training Clinic :  

 

 

Completed by trainee 
 

Cert & Enrollment Feel OK 
with this 

area 

Want more 
info or 
training 

Questions I have that need answered: 

Purpose of WIC    

WIC eligibility requirements    

WIC program explanation    

Rights & Responsibilities    

Responsible Party & 2nd RP    

Proof of ID    

Proof of Address    

Voter Registration    

Language    

Race Ethnicity    

Race/migrant/homeless     

Income eligibility    

Proof of income    

Income calculate    

Adjunct eligibility    

Family size    

Status & length of cert periods    

No proof box    

Income letter    

Benefit Renewal Notice    

6 mo. Notice to “some BF” women    

Jjohns3
Typewritten Text
Dates:

Jjohns3
Text Box
Training Clinic Dates:  



Ineligibility letter    

Alternative shopper    

 Feel OK 
with this 

area 

Want more 
info or 
training 

Questions I have that need answered: 

Enter computer information    

Referrals to/from WIC documented    

Enroll new clients    

Recertify clients    

Re-enroll clients    

Presumptive eligibility    

Customer service    

Processing standards    

Statement of status form    

Demographic changes to records:    

-Status change during cert period    

-Custody change    

-Changes foster care placement    

Complete VOC    

Term client records    

Reversal of termination    

 

Food Package Unit: Feel OK with 
this area 

Want more 
info or 
training 

Questions I have that need answered: 

Foods provided by WIC    

Two types of WIC checks    

Explain parts of a WIC check    

Find a WIC approved store    

Match food pkg to client status    

Identify food pkg number    

FI types/ foods per check    

WIC BF philosophy     

WIC food pkg supports BF    

Basic food pkg – BF mom & baby    



Assess BF status; match mom/baby    

Basic food package – IFF infants    

Contract formula    

Respond to formula requests    

Use of PAF – special formulas    

Formula approval – when call state    

Changing food packages    

 

Check Distribution Feel OK with 
this area 

Want more 
info or 
training 

Questions I have that need answered: 

Use of equipment to print checks    

Beginning of day    

Create the check register    

Fill out the check register    

Print checks    

Confirm for accuracy    

Issue checks    

2nd months checks    

ID folder    

WIC foods booklet    

Void checks    

Replace checks    

Check look-up    

Lost & stolen check report    

Additional benefits report    

Ineligibility     

 Other:    
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