
 

This conference will provide an opportunity 

for professional development, skill building, 

and networking in the areas of nutrition & 

health, cultural competency, client 

services, safety, and monitoring to ensure 

continued success & growth of healthy 

families in WIC & CSFP Programs.  

 

It will also provide an opportunity to 

reflect on and celebrate “Our Journey” 

from the past to the present, and the 

future. 

 

                        

 

 

 

 

 

 

 

 

                                                                                                                              

 

 

 

                 

 



 Tuesday April 12, 2016 
  Wednesday April 13, 2016 

 
7:30 – 8:30 

 
Registration and Hot Breakfast 

  
7:00 – 8:00 

 

 
Registration and Hot Breakfast Buffet 
 

 
8:30– 9:00 
 

 
Welcome & Opening Remarks  
Courtney Phillips 

  
8:00 – 9:30 

 
World Cafe – Sharing Best Practices 
Peggy Trouba, Liz Brown, Lindsey Howell 

 
WIC & CSFP Staff 

 
9:00 –  10:00 
Opening Session 

 
Medicaid Eligibility, Application & 
Special Formulas - Claudia Severin 

 

CSFP Update –  
Barb Packett & CSFP Staff 

  
9:30 – 10:00 

 
Break & Exhibits 

 
10:00 –  10:20 

 

 
Break 

  
10:00 – 12:20 
General Session 

 

 
Cultural Intelligence –  The Last Straw 
Danna Bacon, Diane Lowe 

 
WIC & CSFP Staff 

10:20 – 11:50 
Concurrent 
Sessions 

Pediatric 
Formula 
Update 
Mindy Coolman, 

 
 
CPA’s 

A Roadmap 
to Journey 
Reports  –  
Susan Schoen, 
Peggy Trouba 

 
WIC Directors 

Be Safe & 
Secure While 
Surfing 
Michael Gulbraa & Kirk 
Torgensen 
 
Clerks 

CSFP 
Update – 
Barb Packett 
 

 
 
CSFP 

  
12:20 – 1:20 

 

 
Lunch Buffet 

 
11:50 – 1:30 

 
Plated Lunch & Service Awards 

  
1:20 – 2:45 
General Session 

 
Celebrating Our Journey - Past, Present, Future 
Anne Dunham, Choo Ng, Marge Blankenship 

WIC Staff 
 
1:30 – 3:00 
General Session 

 
Interview Techniques – Michael Gulbraa & Kirk Torgensen 
WIC & CSFP Staff 

  
2:45 – 3:15 

 
Journey, The Future is NOW – Vince Rea, Marge Blankenship 

 
 
3:00-3:30 

 

Break & Exhibits 
 

   

 
3:30 – 5:00 
General Session 

 
Workplace Safety Strategies – Michael Gulbraa & Kirk Torgensen 
WIC & CSFP Staff 
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