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RE: Non-Emergency Transportation Brokerage Service

The purpose of this Provider Bulletin is to announce the new Non-Emergency Transportation
Broker for Medicaid covered services.

Beginning May 1, 2014, IntelliRide will preauthorize and arrange al non-emergency medical
transportation for Medicaid eligible clients. Medicaid clients will continue to schedule
transportation with AMR/Access2Care for services through April 30, 2014. Transportation
requests to a Medicaid covered service after this date will need to be arranged through
IntelliRide.

IntelliRide will contact enrolled Nebraska Medicaid transportation providers in the next 30 days.

For questions regarding the information in this bulletin, please contact Dawn V osteen, Program
Specialist at dawn.vosteen@nebraska.gov or 402-471-9530.




