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RE: Paper Claim Processing

Effective December 1, 2012 Pharmacy Providers are encouraged to submit Pharmacy
claims through the Magellan Medicaid Administration (MMA) point of sale system in the
NCPDP D.0 format. Providers not having systems allowing electronic submission may
utilize the interface on the Magellan Medicaid Administration website. Users must have
internet access and are required to complete the registration process. To initiate
registration, access the UAC link on the MMA website in the upper right corner at
https://nebraska.fhsc.com/ . Providers are encouraged to use the electronic submission
since the Department is considering phasing out the NCPDP 1.1 Universal Claim Forms
for Nebraska Medicaid.

Currently pharmacies are required to submit a paper NCPDP 1.1 Universal Claim Form
to receive payment on a claim used to meet a client’'s share of cost with a remaining
balance. Effective December 1, 2012 providers will be able to electronically submit this
claim after obtaining an override. Once the share of cost form has been processed by
Nebraska Medicaid, pharmacies should contact the Magellan Medicaid Administration
help desk at 800-368-9695 to obtain an override for electronic processing. Providers
needing to determine if the client’'s share of cost has been met for a particular month
should contact the Inquiry Line at 877-255-3092, option 1.

Please email questions to dhhs.MedicaidPharmacyunit@nebraska.gov
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