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RE: Medicaid Contact Information

PLEASE SHARE THIS INFORMATION WITH ADMINISTRATIVE, CLINICAL AND
BILLING STAFF.

Due to recent staffing changes, the following programs have been reassigned to the
designated staff. If you have any questions regarding the status of prior authorization
request or pending claim adjustment, please contact the assigned program specialist as
listed below.

Prior Authorization of Bariatric Surgery — Margaret Brockman at 402-471-9368 or
margaret.brockman@nebraska.gov.

Prior Authorization of Injectable Drugs — Margaret Brockman at 402-471-9368 or
margaret.brockman@nebraska.gov.

Emergency Transportation — Nola Pollmann, 402-471-9342 or
nola.pollmann@nebraska.gov.

Ambulatory Surgical Centers — Nola Pollmann, 402-471-9342 or
nola.pollmann@nebraska.gov.

Early Periodic Screening Diagnosis and Treatment (EPSDT) — John Naujokaitis at 402-
471-6353 or john.naujokaitis@nebraska.gov.

Dialysis Services — John Naujokaitis at 402-471-6353 or john.naujokaitis@nebraska.gov.
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Influenza Vaccines — Margaret Brockman at 402-471-9368 or
margaret.brockman@nebraska.gov.

Questions regarding the status of claims status should go to the Inquiry Line at 877-255-
3092. Questions regarding prior authorization of bariatric surgery or injectable drugs,
additional fee schedules or common procedural terminology (CPT) codes should be
directed to either Margaret Brockman or Nola Pollmann.

If you have any questions regarding this bulletin, please contact Margaret Booth at 402-
471-9380 or margaret.booth@nebraska.gov.
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