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PROVIDER BULLETIN  No. 11-39 
 
 
Date:  July 1, 2011  
   
TO:  Medicaid Behavioral Health Providers 
 

FROM: Vivianne M. Chaumont, Director  
  Division of Medicaid & Long-Term Care 
 
BY:  Eric Sergeant, Program Specialist 
 
RE:  Community Support Update    
 
 
Due to delays in testing for the Community Support code updates, the claims payment system 
will not be fully operational for Community Support services until July 10, 2011.  
 
Authorizations for services after July 1 should still use the new July 1 codes (H2015-HF and 
H2015-HE), rates, and units of service.   
 
As per Provider Bulletin 11-19 (dated June 7), the previous procedure codes of H2016-HF and 
H2016-HE will not pay for any dates of service after June 30, 2011.  Providers must use 
procedure code H2015-HF (Substance Abuse) or H2015-HE (Mental Health) starting with dates 
of service July 1, 2011.   
 
For questions about this provider bulletin, please contact Margaret Van Dyke at (402) 471-1608, 
e-mail margaret.vandyke@nebraska.gov or Eric Sergeant at (402) 471-1920, e-mail 
eric.sergeant@nebraska.gov. 
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