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PROVIDER BULLETIN  No. 11-24 
 
 
Date:  March 28, 2011 
 
 
TO:  Medicaid and Long-Term Care Transportation Providers  

FROM: Vivianne M. Chaumont, Director  
  Division of Medicaid & Long-Term Care 
 
BY:  Courtney Miller, Transportation Program Coordinator 
 
RE: Implementation of Non-Emergency Transportation (NET) Fee Schedule  

(Appendix 471-000-503) 
 
Effective May 1, 2011 Medicaid & Long-Term Care providers of transportation will be paid for 
services from the Non-Emergency Transportation Fee Schedule.  
 
The Nebraska Medicaid Fee Schedule for Non-Emergency Transportation Service is available 
at http://www.dhhs.ne.gov/reg/appx/471-000-503.pdf.    
 
AMR/Access2Care will manage non-emergency medical and non-medical transportation 
services to Medicaid & Long-Term Care clients statewide. Transportation providers must have a 
valid service provider agreement with the Division of Medicaid & Long-Term Care through 
AMR/Access2Care to receive payment.  Providers may contact AMR/Access2Care at 1-855-
230-5350 to speak to a Transportation Network Coordinator about enrolling as a Non-
Emergency Transportation provider. 
 
Further information on the Nebraska Medicaid & Long-Term Care Non-Emergency 
Transportation Brokerage Services vendor, AMR/Access2Care, can be viewed at the Nebraska 
Medicaid’s website at: http://www.dhhs.ne.gov/med/provhome.htm.  
 
For questions regarding the information in this bulletin, please contact Courtney Miller at 
mailto:courtney.miller@nebraska.gov or 402-471-9530. 
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