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Claims Must Include Only Services Actually Provided 

Recent findings necessitate the need to emphasize the following procedure: 

Federal and Nebraska Medicaid requirements prohibit the submission of claims for payment 
when the service claimed is not actually provided. Inclusion of a service in the child/student's 
Individual Education Program or Individualized Family Service Plan (IFSP) does not mean that 
a service can be claimed unless actually provided. No payment shall be claimed where the 
student is absent or unavailable. 

If you have questions about this Provider Bulletin, please contact Jon Sterns at 402/471-9126. 
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