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What is Credentialing? 

The UnitedHealthcare credentialing and recredentialing process is an 
industry-standard systematic approach to the collection and verification of 
a practitioner applicant’s professional qualifications. 
 
The credentialing process is based on NCQA standards and guidelines as 
outlined in the UnitedHealthcare Credentialing and Recredentialing Plan. 
To successfully complete the credentialing process, providers must meet 
the baseline criteria as applicable to the Division of Medicaid and Long-
Term Care (MLTC) and their practicing specialty. 
 
The Credentialing and Recredentialing plan is accessible via 
unitedhealthcareonline.com. 
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Initiating Credentialing 

To initiate credentialing for UnitedHealthcare Community Plan Provider Network,  
please call our automated service line at 1-877-842-3210.  Please be ready to 
provide your tax identification number (TIN) or social security number (SSN) and then 
follow the prompts:  

• Health Care Professional Services > Credentialing > Request for Participation 

If you have specific questions, additional information is provided below:   
 
• Council for Affordable Quality Healthcare (CAQH) assistance is available online at  

www.caqh.org, by email at caqh.updhelp@acsgs.com, and by calling  
1-888-599-1771 
 

• Physical Health credentialing assistance is available online at 
www.unitedhealthcareonline.com or call 1-877-842-3210 

 
• Behavioral Health credentialing assistance is available online at 

www.providerexpress.com or call 1-877-614-0484.   
 

• Pharmacy credentialing assistance is available online at www.optumrx.com,  
or call 1-800-613-3591, or email pharmacycredentialing@optum.com. 
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Completing an Application 
UnitedHealthcare utilizes the Council for Affordable Quality Healthcare 
(CAQH) Universal Provider DataSource™ (UPD) for gathering 
credentialing data for physicians and other health care professionals. The 
CAQH UPD is available free to physicians and other health care 
professionals. 
 
After the provider has initiated credentialing with UHC, the credentialing 
specialist will provide a CAQH ID number that the provider will use to allow 
UHC to review the information. 
 
The entire application must be completed prior to primary source 
verification. 
 
This system enables physicians and other health care professionals to 
provide credentialing data to multiple health insurance companies through 
a streamlined process. 
 
The end goal is to support administrative simplification within the 
credentialing process. 
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Steps to Complete the Process 
1. Primary Source Verification:  After receiving a completed application, 

UHC will perform primary source verification to determine the accuracy 
of the individual health care practitioner qualifications. 
 

2. Committee Review:  The provider’s request is presented to our 
credentialing committee to review and approve the application. 
 

3. Notification:  Once approved, the provider is notified in writing the 
credentialing committee’s determination and effective date. 

 
4. Signed Contracts:  Participation in the UnitedHealthcare network 

requires an executed contract.  Our network team works with the 
provider to obtain a contract signature and submit the Provider 
Ownership Disclosure Form for approval. 
 

5. Provider Contract Loaded:  The contract is loaded into our systems 
for claims payment and provider directory. 
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Contracting 

If you have specific contracting questions, please contact us at the 
addresses below, mailboxes are reviewed daily: 

• For Physical Health Provider questions, please call 1-866-331-2243 or 
email  the Nebraska contracting team mailbox at 
Nebraska_PR_Team@uhc.com. For more information regarding the 
contracting process you can visit www.unitedhealthcareonline.com 

• For Behavioral Health Provider questions, please call 1-877-614-0484 or 
email the Nebraska contracting team mailbox at neherhlth@optum.com.                      
For more information regarding the contracting process you can visit 
www.providerexpress.com 

• For Pharmacy Provider questions, please call 1-800-613-3591 or email 
the pharmacy contracting team mailbox at 
pharmacycontracts@optum.com. For more information online, visit 
www.optumrx.com 
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Recredentialing 
Recredentialing is required every three years which ensures that we have 
the most up-to-date, accurate information about providers’ education and 
experience. 
 
UnitedHealthcare mails notifications to providers at the start of the 
recredentialing process to advise them of this requirement and if CAQH 
updates are required.  If additional action is needed this is referenced in 
the letter. 
 
UnitedHealthcare will review the information from CAQH for updates and 
changes. 
 
The next steps in recredentialing: 
1. Primary Source Verification 
2. Committee Review 
3. Notification 
 
Providers that do not complete recredentialing will be terminated from 
network participation. 
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Pharmacy Credentialing 
UnitedHealthcare credentials independent pharmacies. 
 
Our contracts with chain pharmacies and Pharmacy Services 
Administrative Organizations (PSAO) delegate credentialing for all 
pharmacies within their organization. We contractually require the 
organization to maintain a credentialing program for itself and member 
pharmacies. 
 
Pharmacies are credentialed to ensure compliance with professional 
standards that include but not limited to: 

• 100% point of service capability and ability to use electronic link 
• Adequate hours of operation 
• Maintain verifiable record of refill authorizations and signature logs 
• Allowance of on-site audits 
• Agree to comply with all Drug Utilization Review (DUR) and plan 

design parameters 
 

All pharmacies are recredentialed every three years. 
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Pharmacy Credentialing 
Independent pharmacies  begin the process with submitting a credentialing 
application that includes a complete Disclosure of Ownership and Control Interest 
Statement Form, credentials and applicable information. 
 
All network pharmacy providers are credentialed pursuant to the administrator 
credentialing policy. 
 
The pharmacy contract is finalized after the application is reviewed to verify proof of 
credentials.  Review includes, but is not limited to:  

• Copy of current/valid state licenses (including DEA) with expiration dates 
• Federal Tax ID permits 
• Insurance showing adequate coverage 
• Copy Wholesale Invoice/Drug Purchase Packing Slip 
• Verify National Council for Prescription Drug Programs (NCPDP) standards 
• Attestations related to disciplinary actions, convictions, restrictions and any 

other adverse actions 
• Most recent inspection date by the Board of Pharmacy 
• Office of Inspector General (OIG) list of excluded individuals and entities 

 

For pharmacy questions, please call 1-800-613-3591, or email 
pharmacycredentialing@optum.com. 
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Contacts 
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Name Title  Phone Email 
Jeremy Sand Director, Network Strategy 402.445.5587 jeremy_sand@uhc.com 

Michael Horn, M.D. Chief Medical Officer 402.445.5586 michael_horn@uhc.com  

Patti Grozdanich Director, Network Contracting 913.802.5628 patti_grozdanich@uhc.com 

Jean Scharfenkamp Manager, Network Contracting 402.445.5312 jean_scharfenkamp@uhc.com 

Connie Duncan Director, Behavioral Provider 
Services 

612.632.5349 connie.g.duncan@optum.com  

Jean Cavanaugh, PharmD Director, Pharmacy 248.331.4277 

 
jeanne_m_cavanaugh@uhc.com 
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Questions? 
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