
More support for  
Nebraska families. 
Medicaid coverage

Additional Transportation. Rides to and 
from WIC appointments, parenting classes 
and substance abuse support groups. 

24/7 Member Service. Our customer service 
representatives are here to help you 24 hours  
a day, 7 days a week.  

Care Managers. If you have asthma, diabetes 
or another chronic illness, one of our Nurse 
Care Managers will help you manage it. 

Interpreter Services. Translated materials 
and interpreters who can help you 24/7.

Vision. Routine eye exam coverage.

Extra help if you are pregnant. 
Healthy First Steps® is a special program that makes 
life easier for you and your baby. Our staff of nurses, 
social workers and health educators works with you.

They’ll help you: 

•	Find a doctor for yourself and your baby. And 
make appointments.

•	Know what will happen when you see your doctor.

•	Learn how to take care of your changing body.  

•	Arrange for home health care if you need it. 

•	Order special supplies your doctor wants you to have. 

•	Set up doctor visits after your baby is born.  
And arrange transportation. 

If you have problems during or after your pregnancy, 
our staff will stay in touch with you and your doctor. 
After you have your baby, our staff may make a home 
visit too.  

It’s not just Medicaid,  
it’s UnitedHealthcare.
We’re committed to making it easier for you to get:
•	A doctor who will coordinate your family’s care and help you  

see the right specialists.

•	The checkups, eye exams, and immunizations your children need.

•	Someone you can call when one of your kids has a high fever  
on a weekend.

•	Someone you can count on to help you understand the health  
care system.

•	A quality health care plan that will give you  
the personal attention and support you need, 
especially when you are going to have a baby. 

Unlimited doctor visits. Pick your  
own primary care physician (PCP) and  
see your PCP as often as you need to.  
Also, no referral is needed to see doctors  
and specialists. 

No copay. Visit doctors and specialists 
without having to pay anything.

Diaper Rewards program. Get up to  
16 packs of free diapers for completing 
prenatal and postpartum exams. 

24/7 NurseLineSM. Call our nurses  
whenever you need advice or information,  
day or night.

With UnitedHealthcare Community Plan, you will have:  

Join us, it’s easy. 
To sign up for UnitedHealthcare 
Community Plan: 

Call the Medicaid Enrollment 
Center at 1-888-255-2605. 

To apply for Medicaid  
call Access Nebraska at 
1-800-383-4278. Or visit  
www.accessnebraska.ne.gov 
and fill out the application. 

For more information about 
UnitedHealthcare Community Plan, call: 
1-800-641-1902 (TTY: 711). Or visit: 
www.UHCCommunityPlan.com
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We’d be proud to have you as 
a member of UnitedHealthcare 
Community Plan. 

Find a doctor near you. 
•	We have a large network of physicians 

and hospitals across Nebraska. 

•	You will find a doctor you already know, 
right in your neighborhood.
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