
Medicaid Managed Care
December 16, 2015



23.7

66.2
11.4

7.365.1

26.5

Enrollees (%) Expenditures (%)

Aged, Blind and Disabled ADC Adults Children



Aetna Better Health (statewide)

United Healthcare (Eastern Nebraska)

Arbor Health (Greater Nebraska)

Mandatory Managed Care 
(Children, Parents, and Non-
Dual/Non-LTSS Aged, Blind, 
Disabled (~189k recipients)

Carve-out Populations 
(Medicare (dual eligibles)
HCBS Waiver, LTSS - NF, 

or ICF/DD, PACE) (~45k recipients)
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Heritage Health Key 
Features

Focusing on 
Quality, Care 
Management, 
and Social 
Determinants of 
Health

 Enhanced MLTC partnership with 
sister Divisions

 Performance measures specific to 
Nebraska’s Medicaid members

 New MLTC Heritage Health Quality 
Committee

 Early identification of care 
management need

 Inclusion of social determinants of 
health in health risk assessment and 
care management strategy

 Referrals to community resources



Expanding 
Access

 Requirements for robust provider 
networks including hospitals, 
physicians, specialists, pharmacies, 
mental health and substance use 
disorder providers, and allied 
health providers

 Preventive, primary care, specialty 
care, and recovery-oriented 
services

 Patient-centered medical homes

Heritage Health Key 
Features



Heritage Health 
Key Features

Engaging and 
Protecting 
Members

 Proactive provision of 
information, accessible formats

 Availability of toll-free call center 
 Extensive MLTC-approved 

grievance process
 Evaluation of member 

experience, using national survey
 Member choice – MLTC will 

contract with Enrollment Broker 
to provide choice counseling



Heritage Health 
Key Features

Ensuring a 
smooth transition

 MLTC-approved transition and 
implementation plan

 Nine-month collaborative 
implementation period

 Key staffing requirements
 Provider network in place 90 days in 

advance
 Strong continuity of care protections 

to ensure no disruption

MLTC and its contracted enrollment broker will 
coordinate member education and enrollment 
with the new MCOs.



Proposals 
Due

Letter of 
Intent to 
Contract

Oct. 21, 2015 Jan. 5, 2016 Feb. 5, 2016 March 15, 2016

Contract 
AwardRFP Release

Begin 
Readiness 

for 
1/1/2017

More information, including a fact sheet,                                                        
FAQs and links to procurement materials:

www.dhhs.ne.gov/HeritageHealth




