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» Provider Bulletins — Nebraska Medicaid will issue provider bulletins with important
information for Medicaid providers throughout the implementation of Heritage Health. The
next Heritage Health provider bulletin will include provider credentialing information and
credentialing-related contact information for each Heritage Health plan. For more
information on subscribing to Nebraska Medicaid provider bulletins, please visit
http://dhhs.ne.gov/medicaid/Pages/med pb_index.aspx

» Heritage Health Website — The Heritage Health website (www.dhhs.ne.gov/heritagehealth)
includes links to information and materials including:

Heritage Health-related news releases
Common questions for providers and members
Facts sheets

Heritage Health-related provider bulletins
Heritage Health contracts
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Additional information such as upcoming Heritage Health forums, webinars, and
presentation materials will be added to the website as that information is available.

* Provider Forums — Nebraska Medicaid will include updates on the implementation of
Heritage Health during meetings and forums hosted by provider associations and advocacy
organizations.

o Statewide Tour — Nebraska Medicaid will undertake a statewide tour to highlight Heritage

Health implementation and to provide a forum for providers, members, and other
stakeholders to raise questions and concerns.
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