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AAA/Contractor___________________________ Staff Name:  ________________________ Date of Visit _______________
1. Explain the efforts being made to recruit and assign volunteers from minority groups, handicapped, and hard-to-reach individuals.

2. Explain new promotional and marketing strategies used to recruit volunteers in general including stipended volunteers.

3. What are the most common services provided by senior companions to clients?

4. What financial and in-kind support is provided to fulfill the project’s local share commitment?
5. Explain how senior companions are provided liability insurance.  Provide a copy of the insurance policy.

6. Explain the recognition of volunteers conducted.

7. How are personnel practices and service policies including grievance and appeal procedures communicated to volunteers and project staff?
8. Review sample volunteer records.

9. Explain how new and existing volunteer training is conducted at the start of service and quarterly.  Review training plan, meeting schedule, newsletters, etc.
10. Explain the arrangements for provision of direct benefits such as stipends, transportation, meals and physical examinations.  Review timesheets and other personnel documents.
11. How do you ensure appropriate liability insurance is maintained on owned or hired vehicles?  Review personnel file.

12. Explain the program’s transportation plan.
13. Review sample annual appraisals of volunteers and their income eligibility.

14. Review sample quarterly reports.

Thank you for your time and assistance
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