Northeast Nebraska Area Agency on Aging

PHONE: (402) 370-3454 » FAX: (402) 370-3279 » 119 W. NORFOLK AVE. « NORFOLK, NE 68701

March 22, 2016

Nebraska Department of Health and Human Services
State Unit on Aging

Cynthia Brammeier, Administrator

P.0O. Box 95026

Lincoln, NE 68509-5026

Dear Cynthia,

The attached information is the FY’17-19 Area Plan and the FY’17 Budget for the
Northeast Nebraska Area Agency on Aging.

The Governing Board reviewed and approved the Plan and Budget on Thursday, March
17, 2016. The Advisory Board reviewed and approved the Plan and Budget on
Wednesday, March 16, 2016.

The Aging and Disability Resource Center (ADRC) service narrative and units are not
included in the information. Once I received instructions on this service from the State
Unit on Aging, I will provide it for you.

Thanks to you and your staff for your assistance in the development of this Pian and
Budget. My staff and [ appreciated the training in December. Certainly contact me if
you have any questions.

Sincerely,

C’L\nn@ Cﬁﬁlﬂﬁ»’

Connie Cooper
Executive Director

Cc: Dennis Kment



Northeast Nebraska Area Agency on Aging
Area Plan

July 1, 2016 through June 30, 2019

Annual Budget

July 1, 2016 through June 30, 2017

Grantor:

State Unit on Aging

Division of Medicaid & Long-Term Care
Department of Health & Human Services
P.O. Box 95026

tincoln, NE 68509



AREA AGENCY ON AGING: Northeast Nebraska Area Agency on Aging

Application to operate a service project for older Nebraskans under the Older Americans Act, as reauthorized and amended for the period beginning
July1,2016 and ending June 30,2017  in planning and service area C.

AND
Annual application for support for the period beginning July 1, 2016 and ending June 30, 2017

The applicant agrees to comply with all federal state and local rules, regulations and policies as outlined in the Older Americans Act, as
amended; the Nebraska Community Aging Services Act, the Nebraska Care Management Act, the Local Long-Term Care Ombudsman
Program; policies and/or regulations established by the HHS-State Unit of Aging and all other applicable rules, regulations, assurances
and ordinances. This includes assurances included in this document.

GRANTEE: CHAIRMAN of the Area Agency on Aging (or comparable official

authorized to sign this document):
Name: Northeast Nebraska Area Agency on Aging Name:  Dennis Kment
Address: 119 West Norfolk Avenue Address: 56779 Golf Course Road
City: Norfolk , NE Zip 68701 City: Stanton ,NE Zip 68779
Phone: (402) 370-3454 Phone:  (402) 439-2313
Executive Officer: Connie Cooper, Director

APPLICATION FOR FUNDS 07/01/2016 through 06/30/2017

11I-B - Supportive Services -(Lines 17a, 17b, 18a & 18b) $809,672.00
I1I-C(1) - Congregate Meals (Lines 17a, 17b, 18a & 18b) $565,225.00
I11-C(2) - Home-Delivered Meals(Lines 17a, 17b, 18a & 18b) $287,332.00
111-D - Disease Prevention & Health Promotion (Lines 17a, 17h, 18a & 18b) $17,812.00 .
III-E - Family Caregivers Support Program (Lines 17a, 17b, 18a & 18b) $340,815.00
VII-Ombudsman & Elder Abuse(Lines 17a, 17b, 18a & 18b) $27,997.00
Other Programs (Line 18a) 3 $0.00
CASA Only, including Care Management, Senior Companion, & ADRC (Lines 17a, 17b, 18a, 18c) $599,994.00
SUBTOTAL 52,648,847.00
Area Agency on Aging Composite Match (Lines 14a-15b) $1,439,521.00
Area Agency on Aging Composite Non-Match(Lines 10-12) 52,283,831.00
Area Agency on Aging Composite Gross Cost (Line 9) $6,372,199.00

| hereby certify that | am authorized to submit this application and plan

Signed

Onnw C@@aw C 2t %
Connie Cooper | Dennis Kment =
Director Chairman, NENAAA Governing Board

Northeast Nebraska Area Agency on Aging

Application-Signature

Northeast Nebraska Area Agency on Aging



NENAAA Advisory Review Statement 4/2/2016

1. This review was made at the Advisory Committee meeting on March 16, 2016.

2. The Advisory Committee for the Northeast Nebraska Area Agency on Aging has
reviewed the Area Plan Application for this Area Agency on Aging and has the
following attached comments.

~ Attach other comments on separate pages(s) as needed.

See attached.

3. Specify groups and/or agencies which have been involved in the development of this
plan.

Attach additional page(s) as needed.

Groups involved in the development of the FY'2017-19 Area Plan of the Northeast
Nebraska Area Agency on Aging were: the Planning Committee, Senior Centers,
Service Providers, NENAAA Advisory Board, NENAAA Governing Board and Agency
staff.

The Northeast Nebraska Area Agency on Aging Advisory Committee recommends that
the DHHS State Unit on Aging approve the FY 2017-19 Area Plan.

I YES 'l NO

Signed:
QG.J-\ Q/&&anm)
Chgffman of Advisory Committee

March 16, 2016
Date:




NENAAA Advisory Review Statement 4/2/2016

Advisory Board continued

The Northeast Nebraska Area Agency on Aging Area Plan for FY 2017-19 was reviewed
and approved by the Northeast Nebraska Area Agency on Aging Advisory Board on
March 16, 2016. Carole Nordby made a motion and Karen Havranek seconded the
motion to approve the FY 2017-19 Area Plan as presented. Rolf Call vote: 17 AYES
(Joe Andrews, Diane Bolling, Chris Dixon, John Goeller, Rachel Gutshall, Rozanne Hintz,
Marigay Jackson, Connie McNare, Liz French, Norm Frerichs, Sandra Hall, Karen
Havranek, Gladys Huettmann, Charlie Kyser, Linda Elliott, Edwin McCauley, Carole
Nordby); 0 NAYES; 4 ABSENT (Sharolyn Buss, Mae Greve, Tom Healy, Sherry
Reifenrath). The motion carried unanimously.
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NENAAA

Sectio

n A.3. Administrative

Section A

Administrative

4/1/2016

Only submit these documents if they have changed since the Area Plan FY16, or 5-Year Plan

submissions:
a. Governhing Board and Advisory Board by-laws
b. Conflict of Interest Statement / Declaration for Board Members
¢. Advisory members, Staff, and volunteers
d. Asample Senior Center disaster plan
e. Disaster Plan for the Area Agency on Aging
f.  Sample contract/s used with services not directly provided by employees and volunteers
of the agency.
| Section |
iecg lon Document Title Most Recent Submission TNo Change / Included
A.3.a.1. | Governing Board by-laws 4/1/2015 No Change
| |
A.3.a.2. | Advisory Board by-laws 4/1/2016 Included
A.3.b.1. | Conflict of Interest 4/1/2015 No Change
Statement -
A.3.b.2. | Declaration for Board 4/1/2015 No Change
Members ]
A.3.c.l. | Advisaory members list 4/1/2016 Included
A.3.c.2. | Staff list 4/1/2016 Included
A.3.c.3. | Governing Board members 4/1/2016 included
-  —
A.3.d. Sample Senior Center 4/1/2016 Included
disaster plan
A3.e. Disaster Plan for the Area 4/1/2015 No Change
Agency on Aging
A3 Sample contract 4/1/2016 Included
I 1




NENAAA

Section A

Administrative

Northeast Nebraska Area Agency on Aging Staff

Name/FTE

Connie Cooper-1.0
Michele Schaecher-1.0
Karen Ritter-1.0

Mary Humphrey-1.0
Barbara Fancher-1.0
Bev Myers-1.0

Rita Sparr -.50
Richard Brandow-1.0
Jacque Black-1.0

Michele (Shelly) Bentz-1.0

Patricia Bethune-1.0
Kim Baumann-PRN
Brooke Greenough-1.0
Shari Moore-1.0

Jill McBride-.74
Cathy Hitz-1.0
Susanne Penne-1.0
Amy Kleinschmit-1.0
Cindy Lichliter-1.0
Linda Goodman-1.0
Danica Koehler-1.0
David Ferguson-1.0
Rachel Schmidt-1.0
Mary McCoy-.5
Carrie Speidel-.74
Beth Rowse-.74
Michelle Sohler-1.0
Open position -.50
Cathy Schneider-1.0
Kelly Harris-1.0
Laura Wylie-1.0

Descriptions of staffing

Executive Director

Administrative Assistant

Information & Assistance Coordinator
Nutrition and Services Coordinator
Nutrition, Services & Family Caregiver Support
SHIIP/SMP Coordinator

Ombudsman Coordinator

Long Term Care Supervisor

Long Term Care Program Specialist
Medicaid Waiver Supervisor

Medicaid Waiver Services Coordinator
Senior Care Options

Medicaid Waiver Services Coordinator
Medicaid Waiver Services Coordinator
Medicaid Waiver Services Coordinator
Medicaid Waiver Services Coordinator
Medicaid Waiver Services Coordinator
Medicaid Waiver Services Coordinator
Resource Development

Care Management Supervisor

Care Management Assistant

Care Manager

Care Manager

Care Manager

Care Manager

Care Manager

Care Manager-1I1I1E

Care Manager

Fiscal Officer

Fiscal Assistant

Fiscal Assistant

4/1/2016
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ORGANIZA.. .ONAL CHART

Northeast Nebraska
Area Agency on Aging
Board of Directors

Adyvisory Council

Northeast Nebraska
Area Agency on Aging

NORTHEAST NEBRASK* AREA AGENCY ON AGING

Executive Director
Connie L. Cooper

/

:

ey

Information
& Assistance
Coordinator
Karen Ritter

Fiscal Officer
Cathy Schneider

Administrative
Assistant
Michele
Schaecher

Long Term Care Supervisor

LY

Fiscal Assistant
Laura Wylie

Fiscal Assistant
Kelly Harris

Nutrition & Services
Coordinator Richard Brandow
Mary Humphrey
e | B
Ombudsman SHIIP/SMP Program
Coordinator Coordinator Coordinator
Rita Sparr Bev Myers Barbara Fancher

Care Management Assistant

Danica Koehler

Resource
Development
Cindy Lichliter

N

Long Term Care
Program Specialist
Jacque Black

Care Manager
Supervisor
Linda Goodman

Care Manangers
Mary McCoy
Beth Rowse
Rachel Schmidt
Michelle Sohler
Carrie Speidel
Dave Ferguson
Open Position

Medicaid Waiver
Supervisor
Michele Bentz

Service Coordinators
Patricia Bethune
Brooke Greenough
Cathy Hitz
Amy Kleinschmit
Jill McBride
Shari Moore
Susanne Penne
Kim Baumann




NENAAA 04-01-2016
NORTHEAST NEBRASKA AREA AGENCY ON AGING
GOVERNING BOARD
April 2016
Dennis Kment (Chairperson) LeRoy Kerkman
56779 Golf Course Road 83740 523" Ave
Stanton, NE 68779 Elgin, NE 68636
STANTON COUNTY ANTELOPE COUNTY

(402)439-2313

joykm@stanton.net

Virgil Miller (Vice-Chairperson)
PO Box 101

Verdigre, NE 68783

KNOX COUNTY
(402)668-2656

Dean Burbach (Secretary)

307 Sunset

Carroll, NE 68723

WAYNE COUNTY

(402)585-4717 or (402)518-0485(cell)
dandsburbach(@abbnebraska.com

Christian Ohl

312 South 13th Street
Norfolk, NE 68701
MADISON COUNTY

(402)517-8348
cohl@madisoncountyne.com

Ronald Schilling

3003 27" Street
Columbus, NE 68601
CITY OF COLUMBUS
(402)910-6979
rschilling(@neb.rr.com

Dan Trimble

408 Whitney St.

Pender, NE 68047

THURSTON COUNTY
(402)385-6059
danieldouglastrimble@hotmail.com

(402)843-5946
kerkmanleroy@hotmail.com

Jerry Wiese

524 W Jackson Street

Randolph, NE 68771

CEDAR COUNTY
(402)337-0605 or (402)640-2092

Ken Luettel

1893 Y Road
Petersburg, NE 68652
BOONE COUNTY
(402)386-5423
kenluettel@gmail.com

Richard McNear

1010 Fiddler Creek Road

Hubbard NE 68741-3022

DAKOTA COUNTY

(402)698-2282 or 712-389-8273 (cell)
dick.mcnear(@yahoo.com

Mike Dvorak

369 Road N

Clarkson, NE 68629
COLFAX COUNTY
(402)487-2644
mdvorak@colfaxne.com

Leslie Ott

1201 7" Road
Beemer, NE 68716
CUMING COUNTY
(402)529-3554



NENAAA

04-01-2016

NORTHEAST NEBRASKA AREA AGENCY ON AGING

James Carlson

PO Box 42

521 St. Clare

Genoa, NE 68640

NANCE COUNTY
(402)993-2951
JamesL.Carlson@Yahoo.com

Marvin Scholz
88139 463" Ave
Stuart, NE 68780
HOLT COUNTY
(402)924-3929

Steve Spencer

403 Division Street
Bristow, NE 68719
BOYD COUNTY
(402)583-0046
poncavalley@yahoo.com

David Schold

211 N. Anderson Ave
Oakland, NE 68045
BURT COUNTY
(402)685-5731
(402)380-8965
dalaschold(@yahoo.com

**denotes “not an elected official”

GOVERNING BOARD
April 2016

Jan Von Minden
87597 585 Ave

Ponca, NE 68770
DIXON COUNTY
(402)945-2461
imfossil@hotmail.com

Ernest Hasch -

PO Box 403
Bassett, NE 68714
ROCK COUNTY
(402)684-2275

Les Waits

221 North Merten
Ainsworth, NE 69210
BROWN COUNTY
(402)993-6695

Terry Wragge

222 N. Gibson St.
Pierce, NE 68767
PIERCE COUNTY
(402)329-4616

**Herb Pabst

39399 Chaduza Ridge Road
Valentine, NE 69201
CHERRY COUNTY
(402)376-6217

-10-
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04-01-2016

NORTHEAST NEBRASKA AREA AGENCY ON AGING
ADVISORY COUNCIL MEMBERS

Joe Andrews (Chairperson)
507 South Park Street
Bassett, NE 68714

ROCK COUNTY
(402)684-3472
w.andrews@huntel.com

Rozanne Hintz (Vice-Chairperson)
PO Box 7

Dixon, NE 68732

DIXON COUNTY
(402)584-2293

rozanne. hintz@gmail.com

Carol Nordby (Secretary)
56391 Hwy 84
Hartington, NE 68739
CEDAR COUNTY
(402)254-3833

Sherry Reifenrath

3222 Dakota Ave

South Sioux City, NE 68776
DAKOTA COUNTY
(712)899-7776
sareifen59(@yahoo.com

Liz French

1736 State Hwy 56
Cedar Rapids, NE 68627
BOONE COUNTY
(308)358-0698

Diane Bolling

707 E 3" St.

Neligh, NE 68756
ANTELOPE COUNTY
(402)929-0920

April 2016

Charlie Kyser

87854 Meadyville Ave
Ainsworth, NE 69210
BROWN COUNTY
(402)387-2590

Marigay Jackson
88731 549 Ave
Crofton, NE 68730
KNOX COUNTY
(402)388-4557

Norm Frerichs

PO Box 286

Genoa, NE 68640
NANCE COUNTY
(402)993-6517

Tom Healy

1122 G Street
Schuyler, NE 68661
COLFAX COUNTY
(402)615-2797
thealy20@gmail.com

John Goeller

83997 Old Hwy 8
Pilger, NE 68768
STANTON COUNTY
(402)396-3568

Edwin McCauley

3282 Hwy %4

Walthill, NE 68067
THURSTON COUNTY
(402)846-5823

«11=
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04-01-2016

NORTHEAST NEBRASKA AREA AGENCY ON AGING

Mae Greve

1515 Vintage Hill Drive
Wayne, NE 68787
WAYNE COUNTY
(402)375-1589

Chris Dixon

4821 35" Street
Columbus, NE 68601
CITY OF COLUMBUS
(402)564-5627
cdixon2@neb.rr.com

Gladys Huettman

PO Box 764

Wisner, NE 68791
CUMING COUNTY
(402)529-6848

Sharolyn Buss
85960 553" Ave
Pierce, NE 68767
PIERCE COUNTY
(402)329-6992

Karen Havranek

PO Box 354

Spencer, NE 68777
BOYD COUNTY
(402)589-1252
karensonny(@nntc.net

ADVISORY COUNCIL MEMBERS
April 2016

Connie McNare

33649 Fairhead Dr.
Merriman, NE 69218
CHERRY COUNTY
(308)684-3452
homemadequilts@gpcom.net

Sandra Hall

500 Shannon Drive
Norfolk, NE 68701
MADISON COUNTY
(402)371-7446

Rachel Gutshall
PO Box 378

7246 493 Ave
O’Neill, NE 68763
HOLT COUNTY
(402)340-5265

Linda Elliott

1380 County Road 43
Tekamah, NE 68601
BURT COUNTY
(402)374-1690

lonelliott@yahoo.com

-12-



NENAAA

ADVISORY COUNCIL BY-LAWS

FOR

NORTHEAST NEBRASKA AREA AGENCY ON AGING

(amended 3/19/15)

4172016

-13-



NENAAA

Section 1.

Section 1.

Section 1.

Section 2.

Section 3.

4/1/2016
(amended 3/19/15)

BY-LAWS FOR ADVISORY COUNCIL

NORTHEAST NEBRASKA AREA AGENCY ON AGING

ARTICLE 1 - COUNCIL

Name of Council. The name of the Council shall be the Northeast
Nebraska Area Agency on Aging Council.

ARTICLE II - PURPOSE
Purposes. The purpose of the Council shall be as follows:

A) To provide local input to the development and operation of the
Northeast Nebraska Area Agency on Aging.

B) To act as the firm official advocate for that member’s area’s older
Citizens with regard to their needs, problems, concerns and issues.

C) To assist the Northeast Nebraska Area Agency on Aging in the
development and administration of needed services to meet the
identified priority needs of the area’s older citizens as outlined in the
Agency’s annual area plan.

D) To monitor and evaluate continually those services and programs for
persons over 60 that are in the member’s area to insure that services
and programs are meeting the needs of that area’s older citizens.

E) To engage in studies, research, demonstrations, experiments, and other
activities as may be necessary for developing recommendations and
proposals to the Northeast Nebraska Area Agency on Aging.

ARTICLE III - MEMBERSHIP
Representation. Each participating county or city will be represented by

one member. Each participating Native American Tribe will have the
opportunity to be represented by one member.

Eligibility. The majority of the representatives shall be individuals 60 or
above. The Council shall consist of representatives of program
participants, the general public, and representatives of public and private
agencies. At least one-half of the membership shall be made up of actual
consumers of services under the area plan.

Term. The Northeast Nebraska Area Agency on aging Board of Directors
shall appoint members to serve for a term of three years from the date of
their appointment. The first time appointments shall be staggered so that
one-third of the members have a one-year term, one-third have a two-year

-14-
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Section 4.

Section 5.

Section 1.

Section 2.

Section 3.

Section 4.

Section 5.

Section 6.

4/1/2016

term, one-third have a three-year term. Members may be reappointed to
additional terms. All vacancies shall be filled by appointments of the
Board of Directors at a regular meeting.

Compensation. Members shall receive no compensation for services.
Dependent upon availability of funds, members may be entitled to
expenses incurred in the discharge of duties including travel expenses.

Removal of a Board Member. The Council may remove a member when
it determines that it is in the best interest of the Council to do so. If the
Council determines by a majority vote that a member shall be removed,
the Chairman shall report that recommendation to the Governing Board
for its consideration.

ARTICLE 1V - OFFICERS

Officers. The officers of the Northeast Nebraska Area Agency on Aging
Advisory Council shall be the chairman, vice-chairman, and the secretary.

Chairman. The chairman shall preside at all meetings. At each meeting,
The chairman shall submit such recommendations and information as he
may consider proper concerning the business affairs and policies of the
Northeast Nebraska Area Agency on Aging Advisory Council. The
chairman shall appoint committees as needed.

Vice-Chairperson. The vice-chairman shall perform the duties of the
Chairman in the absence or incapacity of the chairman and in the case of
the resignation or death of the chairman. The vice-chairman shall perform
such duties as are imposed on the chairman until such time as the
Northeast Nebraska Area Agency on Aging Advisory Council elect a new
chairman.

Secretary. The secretary shall have the specific responsibility to act as
secretary of the meetings. The secretary shall keep a record of all
proceedings, including a record of all votes and general business.

Election and Appointment. The chairman, vice-chairman, and secretary
shall be elected annually, in July, and take office at the conclusion of the
annual meeting.

Vacancies. Should the offices of chairman, vice-chairman or secretary
become vacant, the Council shall elect a successor from its membership
at the next regular meeting and such election shall be for the unexpired
term of said office.

-15-
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Section 1.

Section 2.

Section 3.

Section 4.

Section 1.

Section 1.

4/1/2016

ARTICLE V - MEETINGS

Annual Meetings. The annual meeting of the Council shall be its July
meeting of each year at the regular meeting place of the Council.

Regular Meetings. The regular meetings shall be held at such time or
place as may from time to time be designated by resolution.

Special Meetings. Special meetings of the Northeast Nebraska Area
Agency on Aging Advisory Council may be called by the chairman or five
members of the Council for the purpose of transaction any business
designated by the call. The call for a special meeting may be delivered at
any time prior to the time of the proposed meeting to each member of the
Council at least two (2) days prior to the date of such special meeting.

Voting. One-third of the membership of the Northeast Nebraska Area
Agency on Aging Advisory Council shall constitute a quorum for the
purpose of conducting its business and for all other purposes. Action may
be taken by the Council upon a vote of the majority of the members
present.

ARTICLE VI - RULES OF ORDER

Rules of Council. The rules contained in Robert’s Rules of Order shall
govern the Council and in all cases to which they are applicable and in
which they are not inconsistent with the agreement creating this Council
and its By-Laws.

ARTICLE VII - AMENDMENTS

Amendments to By-Laws. The By-Laws of the Council shall be amended
by a majority vote, but no such amendment shall be adopted unless at least
30 days written notice thereof has been given to all members of the
Council.

-16-



NENAAA 4/1/2016

Pandemic Influenza/Disaster Plan of Action for Senior Centers

I. Pre-Disaster Preparation:
1) Center manager and or designated board member become a part of their community Pandemic Flu Plan of
Action group
2) Identify person or persons to take the lead at the center and to receive information from NENAAA and to
inform senior citizens and volunteers with accurate information.

3) Identify personnel/volunteers to cook meals, deliver meals, do phone calling to senior citizens, answer phone
calls, etc

a) Have backups for every task
4) Develop a list of all meal participants, their phone numbers and a family member name and number.
a) Have a priority list of most frail and or those who will need a home delivered meal during a pandemic
b) Keep lists current and easily accessible
5) Begin to purchase/set aside a 6-8 week supply of the following items:
a) Food items -shelf staple, such as canned meats, fruits, etc, in case of power outages
b) Disposable masks and gloves for all staff and volunteers
c) Disposable meal containers
d) Hand sanitizer and disinfectants
6) Educate participants and staff on, but not limited to:
a) Pandemic flu
b) Center’s plan of action during a pandemic
¢) Importance of sanitation before, during, and after a pandemic
d) Supplies needed at home
e) Having meal supplements on hand, such as Carnation Instant Breakfast
f) Having enough of their medications to get them through the pandemic
g) Importance of a family/friend support system during a pandemic
h) Importance of emergency phone numbers (ambulance, family contact, police etc) that are easily
accessible
i) Individual plan of action if meal provider can not supply meals
7) Encourage meal participants to have an insulated cooler available to be used for receiving meals during a
pandemic
8) Annually review center’s plan of action

II. Plan of Action When Pandemic/Disaster Occurs:

1) After receiving a call from the Northeast Area Agency on Aging that a pandemic has started, inform
participants in attendance

2) Call or inform key personnel/volunteers to initiate the center’s plan of action

3) Designated person call radio station to announce that the senior center’s plan of action is in effect

4) Designated person(s) begin calling participants stating pandemic plan of action is in place and to place a
cooler for meal delivery outside their front door

5) Close center for all services except home delivered meals.

6) Have minimal hours of operation and staffing at the center each day, only enough to prepare a meal and
deliver meals.

7) Supply all staff and volunteers with masks and gloves to be worn at center and during delivery of meals.

8) Prepare meals to the best of your ability

9) Meal delivery persons are to place meals inside a cooler that has been placed by the front door. Recommend
no personal contact if at all possible.

10) Designated person(s) phone participants as needed to check up on them and keep them informed on any new
and accurate information.

11) If center is unable to prepare meals and or all center volunteers/staff are ill, follow the center’s emergency
meal plan of action if possible.

-17-
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» HI. Plan of Action When Pandemic/Disaster Has Lifted:
1) After receiving accurate information that the crisis is over, evaluate the situation of the center.
2) Call all participants and inform them of accurate information
3) Clean and sanitize center
4} Reopen as soon as possible for services,

-18-
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STANDARD LEGAL SERVICES PROVIDER SUBAWARD

This subaward by and between the Northeast Nebraska Area Agency on Aging, located at 119 W.
Norfolk Avenue, Norfolk, NE {hereinafter referred to as “AAA” and Legal Aid of Nebraska, located at 209
S. 19" Street, Suite 200, Omaha, NE 68102 (hereinafter referred to as “Subrecipient”).

GENERAL TERMS

Provision of Service:

a. Legal Assistance — provision of legal advice/ counseling, brief service and representation by
an attorney.

b. Legal Education — provision of education on issues of concern to older individuals,

Eiigible individual/client: A Native American person 60 years of age or older and in greatest
economic or social need.

Service area: Planning and Service Area counties.
Term: Shall be for a period of one year commencing July 1, 2016 and ending June 30, 2017.

Subaward amount: The maximum dollar amount payable under this subaward is $7,000
subject to availability.

The AAA and the Subrecipient therefore enter into the following:

A,

SCOPE OF SERVICE
This subaward provides for a legal assistance program {and includes legal education services).
Services will be delivered in the following designated counties: Knox and Thurston

The Subrecipient will give priarity to legal assistance related to income, health care, long-term
care, nutrition, housing, utilities, protective services, defense of guardianship, abuse, and
neglect and age discrimination. (As stated in the Older Americans Act).

The Subrecipient will give priority for legal assistance services to those older individuals who
are: rural, in greatest economic or social need, severely disabled, limited in English proficiency,
suffering from Alzheimer’s disease or related disorders, at risk of institutionalization, at risk of
homelessness or at risk of or under guardianship. {Older Americans Act target groups).

All legal services provided will be delivered in a manner which conforms to Legal Services

Statewide Standards of the Nebraska Department of Health and Human Services, State Unit on
Aging.

-19-
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1. SUBRICIPIENT DUTIES

A. Provide clients in greatest social and economic need legal assistance, legal advice,

counseling and representation, in the priority legal issue areas outlined in this
subaward.

B. Provide targeting and outreach to identify older individuals eligible for assistance under
this subaward with special emphasis on individuals who are: rural, in greatest economic
or social need, severely disabled, limited in English proficiency, suffering from
Alzheimer’s disease or related disorders, at risk of institutionalization, at risk of
homelessness or at risk of or under guardianship. The outreach will not only identify but
will inform these older individuals and their caregivers of the availability of legal
assistance under this subaward.

C. Provide legal services in the following descending order of priority:

a. Protective Services, including but not limited to abuse, prevention, financial
exploitation, defense of guardianship and conservatorship proceedings, durable
powers of attorney, and nursing home rights.

b. Public benefits, including but not limited to social security, veterans benefits, food
stamps, Medicaid (except spousal impoverishment), supplemental security income,
and Medicare.

¢. Housing and essential services, including but not limited to tenant rights, utilities,
and public housing.

d. Health care, including patient rights, health care powers of attorney, and living wills.

e. Debt collection when there is a meritorious defense, when a repayment agreement
is possible, or when assets are subject to attachment or garnishment.

f. Consumer fraud.

g. Spousal impoverishment.

h. Dissolution of marriage, where income is affected.

i.

Wills.

D. Provide in-home visits to homebound clients, including visits to long-term care facilities
as needed.

E. Visit each senior center in service area (see attached list) one time each fiscal year to
provide legal education and legal assistance.

F. Provide each eligible individual with a voluntary opportunity to contribute to the cost of
the service; protect the privacy of each eligible individual with respect to his/her
contribution; establish appropriate procedures to safeguard and account for all
contributions. Work with the AAA to use all contributions received to supplement, not
supplant, the legal assistance services available during the period of this contract. Make
each client aware that voluntary contributions are welcome and provide information
which includes a suggested contribution and the actual cost of a unit of service.

G. Means testing shall not be used for providing services under this subaward. Services
shall not be denied to older individuals who do not contribute to the cost of the service.
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H. Not subcontract any interest or obligation arising under this subaward without written
agreement of the AAA.

I. Demonstrate to the AAA the capacity to provide legal assistance in the principal
language spoken by clients in areas where a significant number of clients do not speak
English as their principal language.

J.  Coordinate services with AAA staff on programs including but not limited to Long Term
Care Ombudsman, Senior Medicare Patrol, Caregiver, Nutrition and Medicaid Waiver in
developing and utilizing a procedure for case acceptance and referrals.

K. Submit programmatic and fiscal reports to the AAA as per an established schedule
including the quarterly and annual reports. Financial reports, as required, must be
submitted to the AAA office no later than 10:00 a.m. on the 6" day of each month.
Failing to meet the reporting deadline will result in no reimbursement that month.
Payment will be held until the following month.

L. Provide community education services to include, speaking engagements, preparation
of bulletins and inclusion of articles in the Subrecipient and the AAA newsletters.

M. Abide by the Code of Professional Responsibility adopted by the Supreme Court of
Nebraska to regulate the practice of law.

N. Develop and follow a protocol for referral of fee generating cases. Provide clients with a
list of attorneys participating in the geographic area.

0. Work with the AAA to develop a program policy on conflict of interest.
P. Provide certificate of the insurance to the Northeast Nebraska Area Agency on Aging.

Q. Work with the AAA to develop and utilize a method of surveying client satisfaction
without breaching client confidentiality.

R. Work with the AAA to develop and utilize a plan for coordination of services with the
Legal Services Corporation.

AAA Duties
A. Reimburse the Subrecipient for services provided under this subaward.

B. Provide the Subrecipient with forms for reporting units of service and expenditures of
services provided under this subaward.

C. Ensure that the attorneys, paralegals and other non-lawyers involved in providing Title
IIIB legal assistance under this contract can demonstrate their expertise in the priority
issue areas necessary to provide effective administrative and judicial representation to
older persons in social or economic need.
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D. Work with the Subrecipient to assure that all paralegals/legal assistants who provide
client services are supervised directly by an attorney, and that all paralegals/legal
assistants adhere to the Code of Ethics and Professional Responsibility of the National
Association of Legal Assistants, Inc.

E.  Work with the Subrecipient to develop local program plans for reaching the target
populations and addressing the priority issue areas,

F. Provide to the Subrecipient copies of written monitoring reports, monitoring checklists
and onsite assessment reports pursuant to services under this subaward.

G. The AAA shall not require the Sunrecipfent to reveal any information that is protected
by attorney client privilege.

H. AAA shall indemnify and hold harmless Subrecipient for claims arising by reason of any
act or omission of the AAA under this subaward.

TERMINATION OR SUSPENSION

A. This subaward is contingent upon the availability of funds. In the event funds for this
service are not available to the AAA, the AAA may terminate the subaward by written
notice of 30 working days and no further services or payment for services shall be
rendered.

B. If either the Subrecipient or the AAA abandons, non-performs, or before completing,
discontinues services; or if the commencement or timely completion of the service by
either party is rendered improbably, infeasible or illegal, the other party may, by written
notice of 30 days, terminate or suspend any or all of this obligation under this subaward
until such time as the events or conditions resulting in such suspension has ceased or
been corrected.

C. Either party may terminate this subaward by providing 30 days written notice of the
termination to the other party.
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IN WITNESS THEREOF, the AAA and Subrecipient, by and through their authorized officers, have duly
executed this contract.

FOR THE AREA AGENCY ON AGING FOR THE SUBRECIPIENT
SIGNATURE SIGNATURE

NAME AND TITLE NAME AND TITLE

DATE DATE
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STANDARD LEGAL SERVICES PROVIDER SUBAWARD

This subaward by and between the Northeast Nebraska Area Agency on Aging, located at 119 W.
Norfolk Avenue, Norfolk, NE (hereinafter referred to as “AAA” and Legal Aid of Nebraska, located at 209
S. 19' Street, Suite 200, Omaha, NE 68102 (hereinafter referred to as “Subrecipient”).

GENERAL TERMS

Provision of Service:
a. Legal Assistance — provision of legal advice/ counseling, brief service and representation by
an attorney.

b. Legal Education — provision of education on issues of concern to older individuals.

Eligible individual/client: A person 60 years of age or older and in greatest economic or social
need.

Service area: Planning and Service Area counties.
Term: Shall be for a period of one year commencing July 1, 2016 and ending June 30, 2017.

Subaward amount: The maximum dollar amount payable under this subaward is $27,000
subject to availability.

The AAA and the subrecipient therefore enter into the following:

A.

SCOPE OF SERVICE
This subaward provides for a legal assistance program (and includes legal education services).

Services will be delivered in the following designated counties:
Antelope, Boone, Boyd, Brown, Burt, Cedar, Cherry, Colfax, Cuming, Dakota, Dixon, Holt, Keva
Paha, Knox, Madison, Nance, Pierce, Platte, Rock, Stanton, Thurston and Wayne.

The subrecipient will give priority to legal assistance related to income, health care, long-term
care, nutrition, housing, utilities, protective services, defense of guardianship, abuse, and
neglect and age discrimination. (As stated in the Older Americans Act).

The subrecpient will give priority for legal assistance services to those older individuals who are:
rural, in greatest economic or social need, severely disabled, limited in English proficiency,
suffering from Alzheimer’s disease or related disorders, at risk of institutionalization, at risk of
homelessness or at risk of or under guardianship. (Older Americans Act target groups).
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E. Alllegal services provided will be delivered in a manner which conforms to Legal Services

Statewide Standards of the Nebraska Department of Health and Human Services, State Unit on
Aging.

. SUBRECIPIENTS DUTIES

A. Provide clients in greatest social and economic need legal assistance, legal advice,
counseling and representation, in the priority legal issue areas outlined in this
subaward.

B. Provide targeting and outreach to identify older individuals eligible for assistance under
this subaward with special emphasis on individuals who are: rural, in greatest economic
or social need, severely disabled, limited in English proficiency, suffering from
Alzheimer’s disease or related disorders, at risk of institutionalization, at risk of
homelessness or at risk of or under guardianship. The outreach will not only identify but
will inform these older individuals and their caregivers of the availability of legal
assistance under this subaward.

C. Provide legal services in the following descending order of priority:

a. Protective Services, including but not limited to abuse, prevention, financial
exploitation, defense of guardianship and conservatorship proceedings, durable
powers of attorney, and nursing home rights.

b. Public benefits, including but not limited to social security, veterans benefits, food
stamps, Medicaid (except spousal impoverishment), supplemental security income,
and Medicare.

¢. Housing and essential services, including but not limited to tenant rights, utilities,
and public housing.

d. Health care, including patient rights, heaith care powers of attorney, and living wills.

e, Debt collection when there is a meritorious defense, when a repayment agreement
is possible, or when assets are subject to attachment or garnishment.

f. Consumer fraud.

g. Spousal impoverishment.

h. Dissolution of marriage, where income is affected.

I.

Wills.

D. Provide in-home visits to homebound clients, including visits to long-term care facilities
as needed.

E. Visit each senior center in service area (see attached list) one time each fiscal year to
provide legal education and legal assistance.

F. Provide each eligible individual with a voluntary opportunity to contribute to the cost of
the service; protect the privacy of each eligible individual with respect to his/her
contribution; establish appropriate procedures to safeguard and account for all
contributions. Work with the AAA to use all contributions received to supplement, not
supplant, the legal assistance services available during the period of this subaward.
Make each client aware that voluntary contributions are weicome and provide
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information which includes a suggested contribution and the actual cost of a unit of
service.

G. Means testing shall not be used for providing services under this subaward. Services
shall not be denied to older individuals who do not contribute to the cost of the service.

H. Not subcontract any interest or obligation arising under this subaward without written
agreement of the AAA.

I.  Demonstrate to the AAA the capacity to provide legal assistance in the principal
language spoken by clients in areas where a significant number of clients do not speak
English as their principal language.

J.  Coordinate services with AAA staff on programs including but not limited to Long Term
Care Ombudsman, Senior Medicare Patrol, Caregiver, Nutrition and Medicaid Waiver in
developing and utilizing a procedure for case acceptance and referrals.

K. Submit programmatic and fiscal reports to the AAA as per an established schedule
including the quarterly and annual reports. Financial reports, as required, must be
submitted to the AAA office no later than 10:00 a.m. on the 6" day of each month.
Failing to meet the reporting deadline will result in no reimbursement that month.
Payment will be held until the following month.

L. Provide cormmunity education services to include, speaking engagements, preparation
of bulletins and inclusion of articles in the Subrecipient and the AAA newsletters.

M. Abide by the Code of Professional Responsibility adopted by the Supreme Court of
Nebraska to regulate the practice of law.

N. Develop and follow a protocol for referral of fee generating cases. Provide clients with a
list of attorneys participating in the geographic area.

0. Work with the AAA to develop a program policy on conflict of interest,
P. Provide certificate of the insurance to the Northeast Nebraska Area Agency on Aging.
Q. Attend at least one training annually relevant to the Title [1iB contract.

R. Work with the AAA to develop and utilize a method of surveying client satisfaction
without breaching client confidentiality.

S.  Work with the AAA to develop and utilize a plan for coordination of services with the
Legal Services Corporation.

AAA Duties

A. Reimburse the Subrecipient for services provided under this subaward.
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B. Provide the Subrecipient with forms for reporting units of service and expenditures of
services provided under this subaward.

C. Ensure that the attorneys, paralegais and other non-lawyers involved in providing Title
1B legal assistance under this contract can demonstrate their expertise in the priority
issue areas necessary to provide effective administrative and judicial representation to
older persons in social or economic need.

D. Work with the Subrecipient to assure that all paralegals/legal assistants who provide
client services are supervised directly by an attorney, and that all paralegals/iegal
assistants adhere to the Code of Ethics and Professional Responsibility of the National
Association of Legal Assistants, Inc.

E. Work with the Subrecipient to develop local program plans for reaching the target
populations and addressing the priority issue areas.

F. Provide to the Subrecipient copies of written monitering reports, monitoring checklists
and onsite assessment reports pursuant to services under this subaward.

G. The AAA shall not require the Subrecipient to reveal any information that is protected
by attorney client privilege.

H. AAA shall indemnify and hold harmless Subrecipient for claims arising by reason of any
act or omission of the AAA under this subaward.

TERMINATION OR SUSPENSION

A. This subaward is contingent upon the availabiiity of funds. In the event funds for this
service are not available to the AAA, the AAA may terminate the subaward by written
notice of 30 working days and no further services or payment for services shall be
rendered.

B. M either the Subrecipient or the AAA abandons, non-performs, or before completing,
discontinues services; or if the commencement or timely completion of the service by
either party is rendered improbably, infeasible or iilegal, the other party may, by written
notice of 30 days, terminate or suspend any or all of this obligation under this subaward
until such time as the events or conditions resulting in such suspension has ceased or
been corrected.

C. Either party may terminate this subaward by providing 30 days written notice of the
termination to the other party.
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IN WITNESS THEREOF, the AAA and Subrecipient, by and through their authorized officers, have duly
executed this contract,

FOR THE AREA AGENCY ON AGING FOR THE SUBRECIPIENT
SIGNATURE SIGNATURE

NAME AND TITLE NAME AND TITLE

DATE DATE
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III B SUPPORTIVE SERVICES SUBAWARD

This subaward is made and entered into this_1* day of July, 2016, by and between the Northeast Nebraska Area Agency
on Aging, Norfolk, Nebraska, hereinafter called “Agency," and Hereinafter called
“Subrecipient”.

1. RECITALS.

(A) Agency is a single purpose unit of government of the State of Nebraska authorized to provide services for
persons 60 years of age or older within the Northeast Nebraska area.

(B) Agency has received a subaward from the Nebraska Department of Health and Human Services State Unit on
Aging, an agency of the State of Nebraska, to provide supportive services to persons 60 years of age and older in
planning and service area “C”.

(C) Subrecipient is presently operating as a provider of supportive services and is capable and desirous of
providing such supportive services as are hereinafter enumerated for and on behalf of the Agency.

NOW, THEREFORE, IT IS AGREED AS FOLLOWS:

2. AGREEMENT. Subrecipient is hereby retained and appointed by Agency to provide supportive services to
designated sites (see #18 (G)), as a part of the IIT B program for the elderly within the Northeast Nebraska planning
and service area and any other area designated by Agency.

3. ELIGIBILITY. Only participants that are 60 years of age or older are eligible for III B supportive services.

4. DEFINITIONS of Il B SUPPORTIVE SERVICES:

(A) Nutrition Education:

Program to promote better health by providing accurate and culturally sensitive nutrition, physical fitness,
or health information (as it relates to nutrition). Presentation in a group setting overseen by a registered dietitian
or individual of comparable expertise. Subrecipient will be responsible to meet two State required sessions.
Counted by the person.

(B) Information and Assistance: (I & A)

A service that: Provides individuals with information on services available within the community, this
includes any SHITP and Medicare Part D activities. Links individuals to the services and opportunities that are
available within the community. To the maximum extent practicable, establishes adequate follow-up procedures.
Must be a one (39 one contact.

Examples of I & A are: referrals to SHIIP, helping with Medicare Part D activities as a SHIIP volunteer,
referrals to Care Management, Legal Aid, call from a potential client or client family to learn more about the
home delivered meal program, etc. De Not count calls that are considered “a part of doing business”, such as
asking for a meal, for transportation to the center by a center participant, requests for the menu or newsletter, etc.

(C) Outreach:
Intervention with individuals initiated by an agency or organization for the purpose of identifying potential clients
(or their caregivers) and encouraging their use of existing services and benefits. Must be a one-on-one contact.
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Can be done by center board, staff, center participants, or volunteers. Must not have taken part in any III C or III
B services for at least two months.

Do Not count a group activity involving potential clients unless a one-on-one contact occurred. Circulation of a
publication is not an “outreach” contact. Generic invitations are not “outreach” contacts

(D) Health Clinic:

Services provided by a licensed health care professional that are designed to identify, prevent or treat a physical or
mental health problem. Service must include individualized health intervention provided by a health professional.
Must be in a non-home setting and individualized. Examples are blood pressure checks, toe nail/foot clinics,
balance test, exercise class led by a trained individual, mental health diagnosis/screening, etc. Can include health
fairs if individualized services were provided by a licensed health care professional. Counted by the person.

(E) Health Education:

Any other related education that does not fall under “Nutrition Education”, (includes Mental Health).

Can be any health related topic that assists with a person’s overall well-being and independence. Examples
are center managers reading an article from the newspaper on benefits of cinnamon, presentation by a
Physical Therapist on improving balance, exercise class done through a video or non-professional leader.
Count by the session. More than one session per day is not allowed without prior approval from the Agency.
Health Education material is encouraged to be given to all home delivered meal participants.

(F) Assisted Transportation:

Assistance and transportation, including escort to a person who has physical or cognitive difficulties. Example:
driver assists person from their home to the vehicle and again into the center or other destination. Counted by the
number of one-way frips.

(G) Transportation:
Transportation from one location to another. Example: Tom was asked by center manager to pick up Betsy
on his way to the center. Counted by number of one-way trips.

(H) Financial Counseling:

Provision of information and presentation of options to assist an older individual to obtain financial services

and or benefits. Service includes public benefits counseling and tax assistance counseling. Must be a “one-
on-one contact” (one contact may be one person contacted several times to resolve the issue). Examples are: one
time offering of checkbook balancing when it had not been balanced for several months, manager is “power of
attorney” for an eligible center participant, etc. Service provided by Legal Aid or Legal Aid Minority
Professionals cannot be counted by subrecipient. Counted by the person (contact). ‘

(I) Durable Medical Equipment:

Provide equipment to a 60+ individual at no cost or reduced cost that will support independence of the
individual. One contact is a delivery of equipment to an eligible participant. Equipment usage “only” at the
center, is not a unit of service. Must have an “assessed need” utilizing the Agency form. Counted by the person.

(J) Information Services:

The dissemination of information to the public at large, not specific individuals. Items counted for information
services would include publications, television and radio commercials, brochures and billboard signs. Example: if
you are doing an aging PSA in the newspaper, each time it runs is one activity. If it runs four times, and the

newspaper circulates 1,000 papers per day, you would enter quantity of four units and 1000 for numbers served.
Counted by activity.

(K) Supportive Services:

Provision of a broad spectrum of services for older persons including the provision of:
B Health
B Social
B Educational Services
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B Enrichment Activities

Provision of facility for:
B Recreation
B General information
B Interpretation/translation

Counted by the number of subrecipient facility hours, manager or qualified person must be available to provide
IIIB services. May include hours when kitchen staff arrives at center if front door is unlocked, lights on and

assistance for I1IB services are available (can cook answer III B services questions?). Does not include fundraising
events.

5. Supportive Services Times. The subrecipient plans to be closed and not offer services on the following
holidays:

Services shall be made available between the hours of to . The subrecipient shall
provide supportive services a minimum of five days per week. Services are normally to be provided Monday

through Friday, however, the subrecipient may choose to provide services on Saturday or Sunday as one of the five
days required.

6. DISCRIMINATION PROHIBITED. The subrecipient shall not discriminate against any applicant to the
program, or any employee who is employed in the performance of this agreement, or against any applicant for such
employment, because of age, color, national origin, religious creed, race, handicap, or sex. This shall include, but
not be limited to the following: employment, promotion, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training under

apprenticeship. The subrecipient further agrees to insert a similar provision in all subawards for services allowed
under this Agreement.

7. REPORTING.
(A) Financial/Ill B Units of Service Reports: Written reports, as required, must be filed with the Agency office

by the 6" day of each month. Only error free reports will be accepted by the Agency no later than 10 A.M. on the
6" day of each month.

(B) NAMIS: NAMIS logsheets, as required, must be filed with the Agency office by the 6 day of each month.
Only error free logsheets will be accepted by the Agency no later than 10 A.M. on the 6™ day of each month.
Logsheet totals must match the financial/IIl B Units of Service report. Demographic forms must be filled out for

all required services. The original demographic form must be sent into the Agency office and a copy kept in a
locked file at the center.

(C) Filing Deadlines. When the 6" day of the month falls on a Saturday, written reports are due the Friday before.
When the 6" day of the month falls on a Sunday, written reports are due the Monday after. When the 6® day of the
month falls on a Saturday, error free written reports are due the Friday before. When the 6™ day of the month falls
on a Sunday, error free written reports are due the Monday after.

Any subrecipient FAILING to meet the reporting deadlines WILL NOT GET REIMBURSED FOR THAT
MONTH. Checks will be held until the following month or later if reports are not filed on time, incomplete or

inaccurate. Normal reimbursements occur after the Governing Board meeting of the Agency on the third Thursday
of each month.

(D) Other Data. Subrecipient hereby agrees to supply Agency with any and all data and information as may be
requested from time to time and subrecipient shall promptly and accurately submit written reports to Agency

3.



NENAAA " 411116

whenever requested to do so. All information shall be delivered via e- mail (when appropriate, information may be
faxed/sent via US mail).

(E) Keeping of Records. Subrecipient hereby agrees to keep full and accurate sales, financial, procurement and
other necessary records relating to all items covered by this sub award. Subrecipient acknowledges that it
shall be audited at least every two years and subrecipient shall keep all such records on file as established by
Administration on Aging, Internal Revenue Service and the Secretary of State. Subrecipient shall permit
authorized auditors and officials, upon request of Area Agency, to have access to all such records for audit
and review. In addition, authorized officials of Agency shall have the right to conduct on-site reviews of, but

not limited to, all files pertinent to the annual evaluation, the IIl B Supportive Services Subaward,
transportation, and service providers.

(F) False/Misleading Report. The submission of any false or misleading report by subrecipient, or the request of
the subrecipient for this Agency to pay for the same service to an individual, shall result, at the option of the
Agency, in the immediate cancellation of this subaward. Subrecipient shall be liable for any and all damages
or loss occasioned by the submission of any false or misleading report.

(G) Misuse of Funds. If personal purchases, such as food items, office items or personal motel charges, made
from the subrecipient’s accounts, such as checking account, savings account, debit/credit card, or nutrition
site cash, shall result in immediate termination of employee/employer misusing funds or, at the option of the
Agency, in the immediate cancellation of this Subaward.

8. ADMINISTRATIVE PROVISIONS.

(A) Rules and Regulations. Subrecipient shall comply with all of the rules, regulations and policies of the Federal
Administration on Aging, Nebraska Department of Health and Human Services State Unit on Aging, Northeast
Nebraska Area Agency on Aging, and any other federal or state requirements applicable.

(B) Equipment. All equipment purchased and or repaired with funds resulting from this subaward, shall remain
the property of the subrecipient as long as the equipment is used to benefit the local senior citizens’ program and
programs authorized under this Agreement. THIS EQUIPMENT CANNOT BE SOLD OR OTHERWISE
DISPOSED OF WITHOUT OBTAINING THE PRIOR WRITTEN PERMISSION OF AGENCY.

(C) Reduction of Funds. In the event that all of the program funds received by the Agency from the Nebraska
Department of Health and Human Services State Unit on Aging are not allocated to the Agency as planned,
Agency has the absolute right to reduce the grant funds to subrecipient accordingly.

(D) Attendance at Trainings. All center directors, center board members and employees must attend training
sessions as requested by Agency. These trainings are mandatory.

(E) III B Units of Service Reimbursement. Agency will only pay for defined IIII B Supportive Services units
provided to qualifying individuals who are 60 years of age or older set forth by Older Americans Act (OAA).

(F) Term. The term of this subaward shall commence from July 1, 2016 through June 30, 2017.

(G) Daily Operation. The person responsible for the daily operation of the III B Supportive Services on behalf of
the subrecipient is:

Name:

Address:

Phone No.: ( ) - -
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() Ceiling. Unless otherwise agreed or revised, this subaward shall constitute a ceiling for all participation of
Agency in the approved cost.

() Identify Source of Funding. The subrecipient will identify the source of funding for this Subaward, including
all material published that mentions the III B program. The following statement is to be used: “Partial funding for
this program is provided by the Northeast Nebraska Area Agency on Aging”.

9. CONTRIBUTIONS. AllIII B Service contributions shall be reported as non-match. Contributions are
received only from those individuals who are 60 years of age or older, meeting eligibility set forth by OAA.
All other individuals must pay full price for the service. ;

10. REIMBURSEMENT TO SUBRECIPIENT. The total reimbursement to the subrecipient will be based on
the contractor’s number of Title III B units of services proposed in their budget in each service category
multiplied by the subrecipient’s reimbursement rate for each service (as shown in the table below). Agency
agrees to provide a reimbursement amount not to exceed the total budgeted dollar amount in each category of
I11-B service (see table below) during the term of this Subaward, unless prior written approval is obtained by
the subrecipient from the Agency. In addition, subrecipient may receive contributions. All such
contributions for services provided shall remain with subrecipient. Should the subrecipient’s anticipated
program income be less than budgeted, the Agency will not be liable for any shortfall. Should the program
income exceed the above figure, all excess will stay with the subrecipient.

Title I1I-B Service Total Number of | Reimbursement Rate per | Total Federal/State Funds
Budgeted Units Unit Allocated
Nutrition Education $6.50
Information & Assistance 6.50
Outreach $4 25
Health Clinic $4.75
Health Education $0.50
Assisted Transportation $1.00
Transportation $.0.25
Financial Counseling $6.00
Durable Medical Equip $7.00
| Information Services $.6.00
Supportive Services $0.85
TOTAL

11. SUBAWARD COMPLIANCE AND ENFORCEMENT. It is the responsibility of the Agency staff to
inform the Agency Executive Director of any subrecipient’s failure to comply with the terms of this subaward.
Upon being notified by staff, Executive Director shall implement the procedure below to assure compliance
with the terms of this subaward:

(A) Notification_of Non-Compliance of III B Supportive Services Subaward. After it has been determined by
Agency staff that the terms of this subaward are not being met, written notification of non-compliance shall be

sent to the subrecipient by the Area Agency. The notification shall set forth the portion of the subaward being
violated.
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(1). Repeated Non-Compliance. In the event any or all of the violations, as determined above, have not
been corrected, the Executive Director of the Agency shall notify the subrecipient in writing that funding
shall be withheld until such time Subrecipient is in compliance. In the event the violations have not
been corrected, the Executive Director of the Agency shall proceed as set forth herein.

(2) Loss of funding. The Executive Director of the Area Agency will notify the subrecipient, in writing, if
non-compliance continues and a new fiscal year begins, funding for the entire non-compliance period
shall be lost. Current non-compliance of Agreement will be presented to the Agency Governing Board
for further action, which could result in loss of future funding, as set forth by the Governing Board.

(3) Grievance Procedure. See section 12 (A); #2 (compliance board)

(B) Notification of Non-Compliance of Annual Monitoring Visit. According to Area Agency Notification of
Non-compliance of Annual Monitoring Visit Policy, in the event of more than four violations, the Area
Agency shall conduct an UNANNOUNCED follow-up evaluation after the 30 days allowed for centers to
come into compliance with any recommendations found and within 90 days from the original evaluation. If
violations are corrected no further action will be taken. In the event the violations have not been corrected,
the Executive Director of the Agency shall proceed as set forth herein.

(1). Repeated Non-Compliance. In the event any or all of the violations as determined above have not
been corrected, the Executive Director of the Agency shall notify the subrecipient in writing that funding
shall be withheld until such time all recommendations have been corrected and a second
UNANNOUNCED evaluation has been done by the Area Agency. In the event the violations have not
been corrected after the second unannounced evaluation, the Executive Director of the Agency shall
proceed as set forth herein.

(2) Notification of Null and Void Subaward. The Executive Director of the Area Agency will notify the
subrecipient in writing that said subaward has been rendered null and void until such time violations are
corrected and approved by the Area Agency Director of Nutrition, Health and Services. In the event non-

compliance continues and a new fiscal year begins, funding for the entire non-compliance period shall be
lost.

(3) Grievance Procedure. See section 12 (A); #2 (compliance board)

12. GRIEVANCE PROCEDURE.

(A) In the event that a dispute arises under this subaward, such dispute shall first be taken to the Nutrition and
Services Coordinator of the Agency. If said dispute is not settled to the satisfaction of subrecipient, sub-
recipient may then take said dispute to the Executive Director of the Agency. In the event said dispute is still
unsettled, subrecipient shall have the right to:

1. Public Hearing. A public hearing may be requested by the subrecipient if they have been notified in
writing that they have not complied with the terms and conditions of this subaward and this subaward has
been rendered null and void and payments have been terminated. Said request must be in written form
and submitted to the Executive Director of the Agency within 5 days of notification of termination of this
subaward. In the event the Compliance Board, as set forth herein, determines that the terms of this sub
award were not violated, then those services provided by subrecipient after termination notice will be
paid.

2. Compliance Board. The Compliance Board shall consist of the Agency’s Governing Board Executive
Committee, two other members of the Agency’s Governing Board, two Advisory Board members, and one
senior center manager who shall be appointed annually by the Agency Governing Board to serve on such
Compliance Board. No member of the Compliance Board may sit on said Board during a review if the
violation involves a center or political subdivision they represent. The Chairperson of the Compliance
Board shall appoint someone else to temporarily replace that Compliance Board member. In the event the
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Compliance Board chairperson shall be involved, then the replacement shall be selected by the Vice-
Chairperson of the Compliance Board. The sole purpose of the Compliance Board shall be to review the
terms of the sub award and determine if the subrecipient is in violation of the terms and conditions of said
Agreement, when requested to do so. The recommendation(s) and or decision of the Compliance Board will

be presented to and reviewed by the Agency’s Governing Board, at their next regular meeting, whose
decision shall be final. '

(A) TERMINATIONS. Either party may cancel during the term of this subaward, for reasons other than a
violation hereof; provided, however, that the terminating party shall give the other party 30 days prior written
notice of any such termination. Said 30 days’ notice provision may be extended, but not beyond June 30", in
the event of a grievance procedure on the part of the subrecipient.

(B) RETURN OF FUNDS. Subrecipient may be required to reimburse Agency for any costs or expense, which
may be disallowed as a result of an audit by the Agency, federal/state government or agency thereof.

(C) EMERGENCY TERMINATION. In those instances where the subaward violation threatens the health,
welfare and safety of participants and/or staff of the subrecipient, an emergency may be declared. After an
emergency hearing and determination by the Agency Governing Board Executive Committee, this subaward
may be declared null and void and all payments to subrecipient terminated.

16. INDEMNITY AND INSURANCE.

(A) Hold Harmless Agreement. Subrecipient agrees to indemnify and hold Agency harmless from and against all
claims, damages, loss and causes of action, of whatever nature, arising from any act, omission or negligence of
subrecipient or subrecipient’s agents or employees, to any person or to the property of any person, or arising from
any accident, injury or damage whatsoever caused to any person or the property of any person occurring during the
term of this subaward. This indemnity and hold harmless agreement shall include indemnity against all costs,
expenses and liabilities in or in connection with any such claim or proceeding brought thereon and in defense
thereof, including reasonable attorney’s fees.

(B) Insurance Required. Subrecipient hereby agrees during the term hereof to maintain adequate general
aggregate insurance, bonding and other insurance, which shall include fire and extended coverage insurance on
all buildings, equipment and/or contents purchased in whole or in part by funds received from Agency, with
reputable insurance companies approved by Agency as hereafter set forth and, upon request, to furnish agency
with certificates of insurance properly executed by the insurance company evidencing such fact, giving 30 days
prior written notice to Agency in the event of cancellation or material alteration of such coverage. The insurance
coverage to be maintained by subrecipient shall include minimum insurance coverage of:

a) General Aggregate insurance coverage of one million dollars

b) Product liability coverage of one million dollars (for those centers that do meals at their facility)

C) Per occurrence of one million dollar

d) Bonding insurance coverage for a dollar amount approximate to the dollar amount on deposit in

subrecipient’s bank accounts

The Northeast Nebraska Area Agency on Aging shall be a named as additional insured on all such insurance
policies. :

17. FAILURE TO PROVIDE SUPPORTIVE SERVICES. In the event that the subrecipient fails to provide Il B
supportive services to eligible participants, as agreed upon herein, the Agency may procure III B supportive services
elsewhere, and charge or deduct from any amount payable to the sub recipient the cost of such replacement services,
plus any expenses incurred by the Agency in procuring such services.

18. ASSIGNMENT OF AGREEMENT. Subrecipient shall not assign this subaward, or any part thereof, nor

subcontract any of subrecipient’s duties or responsibilities hereunder, without obtaining the prior written consent of
the Agency.
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19. MISCELLANEQUS PROVISIONS.

(A) This subaward shall be govei'ned by and construed under the laws of the State of Nebraska.

(B) This subaward shall insure to and be binding upon the parties hereto, their successors, assigns and transferees.

(C) The parties hereto agree that with respect to the performance of all terms, conditions and covenants of this
subaward, time is of the essence.

(D) This subaward contains all agreements of the parties with respect to any matter mentioned herein. No prior
agreement or understanding pertaining to any such matter shall be effective. '

(E) This subaward may only be modified in writing and signed by the parties in interest at the time of such
modification.

(F) All provisions of this subaward are subject to the Americans with Disabilities Act
(20CFR 1601, 38 CFR 35).

(G) Designated I1I B supportive services alternate sites as indicated in paragraph “#2 Agreement ” shall be:

IN WITNESS WHEREOQOF, this subaward has been executed by duly authorized officers this day of
, 2016

NORTHEAST NEBRASKA AREA AGENCY ON AGING (Agency)

By
Chairman, Governing Board

ATTEST:

By
Connie L. Cooper
Executive Director, NENAAA

{subrecipient)

By
President/Chairman

ATTEST:
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Subrecipient Manager/Coordinator
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III C NUTRITION SUBAWARD

This subaward is made and entered into this 1* day of July, 2016, by and between the Northeast Nebraska Area Agency on
Aging, Norfolk, Nebraska, hereinafter called “Agency," and Hereinafter called
“Subrecipient”.

1. RECITALS.

(A) Agency is a single purpose unit of government of the State of Nebraska authorized to provide services for persons 60
years of age or older within the Northeast Nebraska area.

(B} Agency has received a subaward from the Nebraska Department of Health and Human Services State Unit on Aging,
an agency of the State of Nebraska, to provide a nutrition service program to persons 60 years of age and older in
Planning and Service Area “C”.

(C) Subrecipient is presently operating as a provider of food services and is capable and desirous of providing such food
services as are hereinafier enumerated for and on behalf of the Agency.

NOW, THEREFORE, IT IS AGREED AS FOLLOWS:

2. AGREEMENT. Subrecipient is hereby retained and appointed by Agency to purchase, prepare and serve to
designated serving sites (see #23 ((3)), hot meals as a part of the nutrition program for the elderly within the Northeast
Nebraska planning and service area and any other area designated by Agency.

3. ELIGIBILE: who may participate in the Older Americans Act {(OAA) nutrition program.

(A) Congregate meals:
1. Any person age 60 or over.
2. Under age 60 spouse of a participating 60+ person.
3. A disabled person as defined in OAA sec. 102 (8) (9) under age 60 who resides in housing facilities
occupied primarily by older persons at which congregate nutrition services are provided.
4, A disabled individual who resides at home with and accompanies an older adult eligible under OAA.

(B) Home Delivered meals:
1. Any person aged 60 that is frail, homebound by reason of illness or incapacitating disability as defined in
OAA Sec. 102 (B) (9), or otherwise isolated, shall be given priority.
2. A spouse of a person in #1 above, regardless of age or condition, may receive a home delivered meal if the
Area Agency on Aging criteria can conclude that it is in the best interest of the homebound person,
3. A disabled individual that resides at home with an older individual eligible under the OAA.

(C) Volunteer meals:
1. A volunteer, under age 60, who provides services during the center’s meal time only on the day they
volunteer their services (preparation of meal, set up of all tables, serving of meal, kitchen or dining room
cleanup, meal delivery etc). Eligible to receive the congregate meal only (no carryout meals allowed).

(D) Caregiver meals (home delivered meals):
1. Spouse of caregiver, any age, may receive a home delivered meal. I the caregiver is an under 60 spouse, the
meal for the caregiver is on a suggested contribution and becomes under 60 eligible on the logsheet. Home
Delivered Meal Assessment and demographic forms must be filled out on spouse also.

4. INELIGIBLE: meals will not be funded by OAA nutrition program and the full cost of the meal shall be paid, 38-
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{A) Congregate meals:
1. Any person under age 60.
2. Under age 60 spouse of a non-participating 60+ spouse.
3. Meals purchased by another business for any age person. Businesses must pay full cost of the meal and the

60+ participants would become ineligible meals for that particular meal (no one can “buy” a suggested
contribution).

(B) Caregiver meals (home delivered meals);
1. If the caregiver is under 60, other than a spouse, the meal for the caregiver is for the full price of the meal.

2. Anover 60 caregiver, other than the spouse, is not eligible for a home delivered meal and-must pay the
full cost of the meal,

(C) Carryout meals:

1. Regardless of age, carryout meals are not eligible meals and MUST PAY THE FULL COST OF THE
MEAL.

5. CONTRIBUTION STANDARDS:

1. Each eligible participant shall have an opportunity to voluntarily and anonymously contribute toward the cost
of the provided meal service.

2. Agency shall establish and implement procedures which will protect the privacy of the client’s decision to
contribute or not contribute toward the meal service rendered.

3. Under no circumstances may an eligible client be denied service(s) by a subrecipient who received funds
from the Agency (for that service) because of the client’s decision not to contribute for services rendered.

4. There shall be a locked contribution box, placed away from the ticket and change table, which shall not be
monitored for contributions, in order to assure the confidentiality of the donation.

5. Participant contributions shall be counted by two volunteers, and both individuals shall sign a form attesting
to the correct account. A copy of such signed documentation shall be kept on file.

6. Daily sign-in sheets or other acceptable documentation identifying participants, guests, volunteers and staff.
7. A separate lock box shall be used for collecting non-eligible meal cost fees.

6. MENUS AND MEAL PLANNING.

(A) Menu Planning. Each meal served by subrecipient must contain at least one-third of the current Dietary Reference
Intakes and Dietary Guidelines. Nutrients that must be considered are protein, calcium, iron, folate, fiber, fat, zinc,
magnesium, sodium, vitamin A, vitamin C, vitamin B12, vitamin B6, vitamin k, thiamin, riboftavin, and niacin.

Menu planning will be designed to include a variety of foods, color texture and contrast; avoiding excess fat, saturated
fats and cholesterol; including foods with complex carbohydrates and fiber; avoiding excess refined carbohydrates
(sugar); avoiding excessive sodium.

(B} Menu Approval, Subrecipient must submit menus to the Agency in a calendar format for approvai on a
quarterly basis. The 3-month cycle of menus must consist of a minimum of one 20-day menu or a maximum of one 23-
day menu to be repeated during the 3-month cycle. Menus, in a calendar format listing portions of each food item, must
be submitted to the Agency on or before the 1 day of June, September, December and March (one month prior to the
start of the 3-month cycle). When the 1st day of the month falls on a Saturday, menus are due the Friday before. When
the 1st day of the month falls on a Sunday, menus are due the following Monday. AN menus must be pre-approved to
receive reimbursement,

-39-
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June 1* for July, August & September

September I* for October, November & December
December 1* for January, February & March
March I* for April, May & June

(C) Food Substitution, Each meal will be served as originally approved. Food substitutions if any, must be of equal or
higher nutritional value and may not reduce the nutritional content of the meal as approved; main entrée must be a similar
food group, i.e. beef for beef, pork for pork, etc. Substitutions will be held to a minimum. Any deviation will be written

on a substitution form provided by the Agency and kept by subrecipient for a period of three years. Random review of
food substitutions will be done by Agency.

(D) Meal Pattern. The menu pattern shall satisfy the requirements of the provision of one-third of the current Dietary
Reference Intakes. The following factors must be considered when menus are planned:
1. All foods must be specifically and precisely identified so that the nutritional content can be properly evaluated. For
example, listing “fruit, juice or cookie” does not provide enough information to accurately determine the nutritional
content of the menu,

2. Food items within the meat and meat alternatives, vegetable, and fruit groups shall be varied within the week and

menu cycle. There should be minimal duplicates during any one-week period with the exception of bread, milk, and
potatoes.

3. Food items identified as “fluff” salad or desserts may increase nutrient content but cannot be counted as a fruit or
vegetable portion. “Frog-eyed” salad and nutrient dense desserts, such as pumpkin, fruit cocktail or

applesauce bars or cakes, will count as a bread item but cannot be counted as a portion of fruit/vegetable.

4, Menus are required to meet the daily nutrient requirements of 1/3 the Dietary Reference Intakes for the following
nutrients:

+ Protein — 22 grams per meal

e Fiber-10 grams per meal

Vitamin A — 300 ug per meal
Vitamin C — 30 mg per meal
Folate ~ 133 mg per meal

Calcium — 400 mg per meal

Iron — 3 grams per meal
Potassium — 1,566 per meal
Sodium —1000 mg or Iess per meal

(a) Protein requirement will meet 1/3 of the Dietary Reference Intakes. Daily protein will be calculated from all food
sources, meat, meat alternatives, beans, and dairy products.

(b) Fiber requirement will meet 1/3 of the Dietary Reference Intakes. Daily fiber requirements will be met by offering
fresh fruits and vegetables, incorporating peelings, whole grain products such as brown rice, whole grain pasta, mixture
of white/whole grain and or rice, whole or cracked wheat bread, and dried bean items. Serving of white bread should be
kept to a minimum. See attachment A.

(c).Vitamin A and C requirement will meet 1/3 of the Dietary Reference Intakes. Vitamin A and C foods will be served
daily — fresh or frozen items are preferred. Maintaining these nutrients will be best served with minimal cooking, via a
steamer, or oven baked. If cooking in water, retain the water for sauces, gravies or part of the liquid when mashing
potatoes. Vitamin A rich foods offered three (3) times per week, vitamin C offered daily from a fair source and three (3)
times a week from a good source will assure nutrient content is met. Foods rich in vitamin A and C - see attachment A.

(d) Folate requirement will meet 1/3 of the Dietary Reference Intakes. Folate is a nutrient found in fortified breads,
cereals, pastas, enriched rice, bean items, some vegetables, and home-made cereal/flour based desserts (pies, cookies,
crisps, rice crispy bars, etc). See attachment A.

(e) Calcium requirement will meet 1/3 of the Dietary Reference Intakes. Calcium is found in all dairy products, canned
fish items with bones, green leafy vegetables, spinach, broccoli, fortified orange juice, tofu, and enriched soy milk. See
attachment A. -40-
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() Iron requirement will meet 1/3 of the Dietary Reference Intakes. Iron is found in all meat items, beans, dried peas,
canned spinach, sweet potatoes, mixed vegetables with lima beans, dried apricots, peaches, prunes, raisins, prune and
tomato juice, walnuts, molasses, and enriched pasta and bread. See attachment A.

(g) Potassium requirement will meet 1/3 of the Dietary Reference Intakes. Potassium is found in fresh fruits and
vegetables. Potassium is found in the peelings of foods, therefore, every effort should be made to serve foods
incorporating the peeling (baked potato, potato wedges with skin, mashed, hashed, or French fried potatoes with
peelings). Refrain from using boxed, instant or frozen potatoes. See attachment A.

(h) Sodium requirement can be reduced by using fresh and frozen vegetables. Limit canned foods, convenience entrees,

mixes, sauces, and baked items that offer few nutrients other than fat and sugar. Cooking with salt should be minimal.
See Attachment A.

Nutrient content must be met for each menu but the following minimums must be served:

e Main entrée shall be no less than 3 ounces of edible protein.

e 1 % cups of fruit and or vegetables.

o Two I oz servings of bread items —this can be met in the following ways:
o 2oz of high fiber bread
o Y cup of bread alternatives (pasta, oatmeal and or rice) along with 1 oz of bread
o fiber dense desserts along with 1 oz bread
o sandwich item that contains 2 slices of bread or 1 bun

e 8 ozof milk.

e | tsp margarine

Accompaniments will need to be added to the menu for appeal and participant satisfaction, e.g., coffee, tea, water,
condiments, additional margarine, ketchup, mustard, sour cream, mayonnaise, tartar sauce, salad dressing, elc.

7. PERFORMANCE ACCOUNTABILITY. Emphasis on accountability and performance measures to
demonstrate service and or program efficiency, effectiveness and quality. Subrecipients that repeatedly are in non-

compliance of performance accountability (raw food, minutes per meal, quality of product, etc.) may jeopardize their
opportunity to receive reimbursement increases and or additional funding.

8. RAW FOOD COST PER MEAL. The Area Agency annually establishes a recommended maximum raw
food cost per meal to control costs and fundraising. Any subrecipient showing non-compliance with raw food cost per
meal, on the monthly financial/nutrition report, must provide a written explanation. Continued high raw food costs may

result in the subrecipient being notified of non-compliance with the Nutrition Subaward (See subaward Compliance &
Enforcement, #16 A).

9. PORTION CONTROL. Prevents not having enough food at serving time, eliminates waste and
assures the recommended quantity to each participant. Any Agency staff member may check portions when they are at a
nutrition sight on any given day. If the appropriate portion does not meet all recommendations each subrecipient will

receive one written warning per fiscal year. After the written warning, if portions are not met, funding will not be
provided for all meals served on that particular day.

10. FOOD QUALITY. In the context of food production, quality refers to a product’s taste, texture, appearance, color,
variety, nutritional value and overall level of excellence. To achieve an excellent finished product each time the
following should be adhered to:
= Do not overcook foods. Prepare and cook foods to enhance flavor and to maintain color and texture.

»  Prepare different types of food for each meal (Example: chicken, ham, roast beef, etc.).

»  Use different methods of food preparation (Example: baking, boiling, steaming, etc.)

= Use a variety of textures (Example: mashed potatoes and carrot sticks).

*  Two colorful food items will be used in each meal (Example: green beans and peaches).

* Garnishes can and should be used to add color and to “dress up” the food item (Example: whip topping on apple
crisp; nutmeg on custards, etc.).

»  Serve fruits, custards, puddings, etc. chilled. -41-

» Use herbs and spices to enhance flavors. (Example: nutmeg, garlic or onion powder, parsley flakes, etc.)
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= Use only good quality foods.
= Serve hot foods at 140 degrees F or above and cold foods at 40 degrees F or below.

The minimum standard of food to be used by the Contractor will include:
= Canned fruit and vegetable - USDA Grade A.
»  Fresh fruit and vegetables - No. [ quality.
*  Poultry - USDA Grade A or better.
= Beef - USDA Choice or better. Ground beef should be no more than 20% fat content.
=  Pork - USDA No I. or better
* Eggs and Dairy Products - USDA Grade A or better. Eggs can be purchased from licensed farm (license # must be
on file at the center).
*  Salt- jodized.

(F) Serving Times. The subrecipient plans to be closed and not serve on the following holidays:

Meals shall be made available between the hours of and . Subrecipient is encouraged to
serve a breakfast, brunch or evening meal. Permit all participants to eat a leisurely meal.

The subrecipient shall serve meals a minimum of five days per week. Meals are normally to be served Monday through
Friday, however, the subrecipient may choose to serve meals on Saturday or Sunday as one of the five days required.

(G) Weather Closing Policy — All subrecipients must establish a weather closing policy, keeping in mind the home

delivered meal participants if it is to be more than one day. Policy shall state the protocol for closing and a procedure for
providing home delivered meals if center is closed for more than one day.

Congregate meal cancellations, due to bad weather, should be made up at the nutrition site’s convenience.

(H) Emergency Meal Policy. If meals cannot be provided, other than due to bad weather, the Agency must be notified

immediately and subrecipient follow plan of action set forth in subrecipient’s written emergency meal policy. In the
event subrecipient does not provide meal service during this time, see page 12, #22, Failure to Provide Meals.

(I) Catered Meal Contract. All subrecipients, whose meals are catered from a restaurant, hospital, nursing care facility or

senior center must have an agreement, provided by the Agency, with the catered facility. A copy of the signed agreement
must be on file with the Agency prior to the subrecipient receiving funds.

(]} Home-Belivered Meals.

1.

Subrecipients which provide home delivered meals must protect the health and safety of the participants,
insuring that the hot food is 140 degrees F or hotter, and the cold food is 40 degrees F or colder when delivered
to the participants. To assure quality temperature, all food must be placed in tested temperature control
containers, and then placed in an insulated container for delivery. No sacks or boxes can be used to deliver the
meal. If a route takes longer than 45 minutes, the route needs to be shortened with only a few meals sent out at a
time or divided into multiple routes.

On a quarterly basis, an extra meal must be sent, alternating routes, so temperature checks can be taken of each
food before and at the end of the home delivered route. Records of these temperature checks must be recorded
and kept on file. Temperatures must stay out of the temperature danger zone of 40 degrees to 140 degrees (see
page 7, Sanitation and Safety, # 6).

No participant in the home delivered meal program can receive a home delivered meal on a permanent basis
without a medical, mental or physical reason. An in-home assessment must be done by nutrition site staff to
determine eligibility for home delivered meals before meal service starts. The participant receiving a home -42-
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delivered meal must have his/her status reviewed in person annually between July 1 and October 31* and shall
receive such meal as set forth in the policy adopted by the Agency. Any person receiving a home delivered
meal shall have a written assessment kept on file at the office of the subrecipient.

4. A temporary home-delivered meal may be provided for 14 consecutive days or less without an assessment being
completed by the subrecipient. A temporary home-delivered meal tracking form, provided by the Area Agency,
must be completed by subrecipient and kept on file. If meals go beyond the 14 days, subrecipient must get a
demographic and home delivered meal assessment form filled out by the participant.

8. SANITATION AND SAFETY. Compliance with federal, state, and local fire, health sanitation, safety and building
codes, regulations, licensure requirements, and other provisions relating to the public health, safety, and welfare

applicable to each congregate nutrition center used in the congregate nutrition program is required in all stages of food
service operations.

(1) Specifically regarding food and food service, the service provider must comply with the Food Service Sanitation
Manual, State of Nebraska Department of Health and Human Services, and other applicable provision of State and local
laws regarding safe and sanitary handling of food, storage, preparation, service, equipment and utensils, and on surfaces
which prior to use, have been cleaned, rinsed, and sanitized to prevent cross contamination. Nutrition site must send the
Northeast Nebraska Area Agency on Aging a copy of the Health Department inspection within 30 days of said
inspection. Any critical Health Department findings will be followed up by the Area Agency’s Nutrition Department.

(2) Foods used in the home-delivered nutrition program must be selected, stored, prepared, packaged, and delivered in a
manner to assure maximum nutrient content of food value and to improve or increase digestibility of the food.

(3) Foods must be properly stored. Maintain refrigerator temperature of 36 degrees F to 40 degrees F. Freezer
temperature must be 0 degrees or below. Check and record these temperatures a minimum of two times daily, once at the
beginning of the shift and again at the end of the shift.

(4) Foods must be served at 140 degrees F or above or 40 degrees F or below. Foods can only be allowed to remain
between 40 degrees and 140 degrees for one hour or less, including preparation, serving and holding.

(5) On a daily basis, temperature checks must be taken with a food thermometer before serving. Records of these
temperature checks must be on file.

(6) The transport equipment, packaging materials, and procedures used by the service provider to deliver meals to the
home for immediate consumption must be able to maintain hot food temperatures at or above 140 degrees F and cold
temperatures at or below 40 degrees F. In order to prevent food from dropping into the danger zone during transport, hot
foods need to go out at 180 degrees or higher and cold foods at 36 degrees or lower.

(7) Leftovers are not encouraged and should be held to a minimum. For catered operations, all leftover food must be
disposed of at the nutrition site. For on-site preparation facilities, leftover food must be removed from the steam table
immediately following serving and be properly refrigerated or placed in the freezer. If refrigerated, leftovers must be
used within 3 days. All leftovers must be reheated to 165 degrees F and used only as an extra helping or choice. All
foods prepared the day before must be cooked to its proper temperature stage prior to refrigerating. These foods will be
considered leftovers and must be reheated to 165 degrees F.

(8) To protect nutrition service participants from food borne illness. Congregate meal participants are prohibited from
taking any potentially hazardous food items home. A potentially hazardous food is any food that consists in whole or in a
part of milk or milk products, eggs, meat, poultry, fish, or other ingredients, including synthetic ingredients in a form
capable or supporting rapid and progressive growth of infectious or toxigenic microorganisms. Foods which may be
removed from the nutrition site include cake, cookies, bread, and fresh fruit, such as apple, orange, pear or banana etc.

(9) Bibbed aprons must be worn by all food preparation staff and volunteers.

(10) Hands must be properly washed prior to disposable glove use. Glove usage should be limited to the serving line 43
and set up of home delivered meals. e
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(11) Sanitizing solution must be used on all food preparation surfaces prior, during and after food preparation.
Sanitizing solution must be changed a minimum of every 4 hours or when solution becomes dirty. Frequent testing must
be done on the solution with test strips appropriate for the sanitizing agent used.

(12) Effective procedures for dish washing and sanitizing in a three-compartment sink must be posted and followed.
Written procedures for cleaning equipment and the work area must be on file and followed consistently.

(13) All hair shall be covered by hairnets while working in kitchen. Front, sides, top, and neckline hair that is collar
length or longer must be covered by hair restraints during serving. Caps may be utilized if it covers ALL hair.

9. NUTRITION SERVICES INCENTIVE PROGRAM (NSIP). The NSIP per meal rate of reimbursement is
determined by the USDA and may fluctuate throughout the year. NSIP monies are passed through to the subrecipient
monthly with no funds being retained by the Agency for this service.

10. PRODUCTION STAFFING GUIDELINES. As approved by the Northeast NE. Area Agency on Aging
Governing Board on March 16, 2006, the maximum staffing guidelines to be used by each subrecipient with on-site
cooking cannot exceed: 12 MAXIMUM KITCHEN LABOR MINUTES PER MEAL. Any nutrition site showing
non-compliance, with the maximum kitchen labor minutes per meal, on the monthly financial/nutrition report, must
provide a written explanation. Continued high kitchen labor minutes per meal may result in the center being notified of
non-compliance with the Nutrition Subaward (See Subaward Compliance & Enforcement, #16 A). Exceptions to non-
compliance may be made at the discretion of the Agency Nutrition Department and or the Agency’s Executive Director.

11. DISCRIMINATION PROHIBITED. The subrecipient shall not discriminate against any applicant to the program,
or any employee who is employed in the performance of this agreement, or against any applicant for such employment,
because of age, color, national origin, religious creed, race, handicap, or sex. This shall include, but not be limited to the
following: employment, promotion, demotion, or transfer; recruitment or recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and selection for training under apprenticeship. The subrecipient further
agrees to insert a similar provision in all subcontracts for services allowed under this Subaward.

12. REPORTING.

(A) Financial/Nutrition Reports: Financial/nutrition reports, as required, must be filed with the Agency office by the 6"

day of each month. Only error free financial/nutrition reporis will be accepted by the Agency no later than 10 A.M. on
the 6™ day of each month.

(B) NAMIS: NAMIS logsheets, as required, must be filed with the Agency office by the 6" day of each month. Only
error free logsheets will be accepted by the Agency no later than 10 A.M. on the 6™ day of each month. Logsheet totals
must match the financial/nutrition reports. Demographic forms must be filled out on all congregate and home-delivered
meal participants after they have received 3 meals. The original demographic form must then be sent into the Agency

office and a copy kept on file at the nutrition site. The demographic form, including the nutrition risk assessment portion,
must be updated annually between July 1% and October 31%,

(C) Filing Deadlines. When the 6" day of the month falls on a Saturday, reports are due the Friday before. When the 6"
day of the month falls on a Sunday, reports are due the Monday after. Any subrecipient FAILING to meet the reporting
deadlines WILL NOT GET REIMBURSED FOR THAT MONTH. Funding will be held until the following month or
later if reports are not filed on time, complete or are inaccurate. Normal reimbursements occur after the Governing Board
meeting of the Agency on the third Thursday of each month.

(D) Menu Deadlines. Quarterly menus (three months) must be submitted to the Area Agency for approval on or before
the 1" day of June, September, December and March (one month prior to the start of the 3-month cycle). When the 1st
day of the month falls on a Saturday, menus are due the Friday before. When the 1st day of the month falls on a Sunday,
menus are due the following Monday. Funding will be held until the following month if subrecipient fails to meet the
menu deadline. [f subrecipient submits the menus and or the revised menus so late that the Agency’s Nutrition and
Services Department does not have adequate time for menu review and approval, any meals that have not been approved
WILL NOT BE REIMBURSED. All menus must be pre-approved to receive reimbursement. 44
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(E) Other Data. Subrecipient hereby agrees to supply Agency with any and all data and information as may be
requested from time to time and sub recipient shall promptly and accurately submit written reports to Agency whenever

requested to do so. All information shall be delivered via e-mail (when appropriate, information may be faxed/sent via
US mail). ¥

(F) Keeping of Records. Subrecipient hereby agrees to keep full and accurate sales, financial, procurement and other
necessary records relating to all items covered by this Subaward. Subrecipient acknowledges that it shall be audited at
least every two years and subrecipient shall keep all such records on file as established by Administration on Aging,
Internal Revenue Service and the Secretary of State. Subrecipient shall permit authorized auditors and officials, upon
request of Area Agency, to have access to all such records for audit and review. In addition, authorized officials of
Agency shall have the right to conduct on-site reviews of, but not limited to, all files pertinent to the annual evaluation,
the Nutrition Subaward, the food service, transportation, and vendors.

(G) False/Misleading Report. The submission of any false or misleading report by subrecipient, or the request of the
subrecipient for the Agency to pay for the same service covered by another contractor, such as Social Service Block
Grant, shall result, at the option of the Agency, in the immediate cancellation of this Subaward. Subrecipient shall be
liable for any and all damages or loss occasioned by the submission of any false or misleading report.

(H) Misuse of Funds. Personal purchases, such as food items, office items or personal motel charges, made from the
subrecipient’s accounts, such as checking account, savings account, debit/credit card, or nutrition site cash, shall result
in immediate termination of employee/employer misusing funds or at the option of the Agency, in the immediate
cancellation of this Subaward.

13. ADMINISTRATIVE PROVISIONS.

(A) Rules and Regulations. Subrecipient shall comply with all of the rules, regulations and policies of the Federal
Administration on Aging, Nebraska Department of Health and Human Services State Unit on Aging, Northeast
Nebraska Area Agency on Aging, and any other federal or state requirements applicable.

(B) Equipment. All equipment purchased and or repaired with funds resulting from this Agreement, shall remain the
property of the subrecipient as long as the equipment is used to benefit the local senior citizens’ program and programs
authorized under this Agreement. THIS EQUIPMENT CANNOT BE SOLD OR OTHERWISE DISPOSED OF
WITHOUT OBTAINING THE PRIOR WRITTEN PERMISSION OF AGENCY.

(C) Reduction of Funds. In the event that all of the program funds received by the Agency from the Nebraska
Department of Health and Human Services State Unit on Aging and/or NSIP are not allocated to the Agency as planned,
Agency has the absolute right to reduce the grant funds to subrecipient accordingly.

(D) Attendance at Trainings. All nutrition site directors, nutrition site board members, managers, employees, and cooks
must attend training sessions as requested by Agency. These trainings are mandatory.

Serve Safe. The nutrition site kitchen staff shall be Serve Safe certified and the nutrition site manager is strongly
encouraged to become Serve Safe certified. These certificates shall be posted at the nutrition site.

(E) Meal Reimbursement. Agency will only pay for meals meeting standards and requirements set forth in this IIT C
Nutrition Subaward, served to eligible individuals who are 60 years of age or older, the spouse of a participating eligible
person who is 60 years or older, regardless of age, and all other individuals meeting eligibility set forth by OAA and
NSIP.

(F) Term. The term of this Subaward shall commence from July 1, 2016 through June 30, 2017.

(G) Daily Operation. Person responsible for the daily operation of the nutrition site on behalf of the subrecipient is:

Name:

Address:
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Phone: ( s

(I) Ceiling. Unless otherwise agreed or revised, this Subaward shall constitute a ceiling for all parti"'cipation of Agency
in the approved cost.

() Identify Source of Funding. The subrecipient will identify the source of funding for this subaward, including all
material published that mentions the meal program. The following statement is to be used: “Partial funding for this
program is provided by the Northeast Nebraska Area Agency on Aging”.

14. MEAL CONTRIBUTIONS. All meal contributions shall be reported as non-match. Meal contributions are
received only from those individuals who are 60 years of age or older, the spouse of an eligible participating
individual 60 years or older, eating with their spouse, and all other individuals meeting eligibility set forth by OAA
and NSIP. All other ineligible individuals must pay full price for the meal.

The budgeted contribution per meal for the C-1, congregate, meal program is $
The budgeted contribution per meal for the C-2, home-delivered, meal program $

15. REIMBURSEMENT TO SUBRECIPIENT. The reimbursement rate will be based on the subrecipient’s
federal/state dollar allotment and the number of Title IIIC meals proposed in their budget, but not to exceed $ per
Title ITIC congregate meal or $ per Title [IIC home-delivered meal. In addition, subrecipient will receive NSIP
reimbursement and daily contributions. All such daily contributions and NSIP reimbursement for meals served shall
remain with sub recipient.

Agency agrees to provide a base amount of $ per meal for congregate meals, not to exceed $

and $ per meal for home-delivered meals, not to exceed $ during the term of this Subaward,
“unless prior written approval is obtained by the subrecipient from the Agency. In addition, subrecipient shall receive
NSIP reimbursement for each meal served to a qualifying individual in the form of cash and be allowed to retain all daily
meal contributions. Total anticipated funds received by subrecipient for each meal is $ for congregate meals
and § or home-delivered. Should the subrecipient’s anticipated program income be less than budgeted, the
Agency will not be liable for any shortfall. Should the program income exceed the above figure, all excess will stay with
the subrecipient.

16. SUBAWARD COMPLIANCE AND ENFORCEMENT. It is the responsibility of the Agency staff to inform the
Agency Executive Director of any subrecipient’s failure to comply with the terms of this subaward. Upon being notified
by staff, Executive Director shall implement the procedure below to assure compliance with the terms of this Subaward:

(A) Notification_of Non-Compliance of Nutrition Subaward. After it has been determined by Agency staff that the
terms of this subaward are repeatedly not being met, written notification of non-compliance shall be sent to the sub-
recipient by the Area Agency. The notification shall set forth the portion of the subaward being violated.
(1). Repeated Non-Compliance. In the event any or all of the violations, as determined above, have not been
corrected, the Executive Director of the Agency shall notify the subrecipient in writing that funding shall be
withheld until such time subrecipient is in compliance. In the event the violations have not been corrected, the
Executive Director of the Agency shall proceed as set forth herein.

(2) Loss of funding. The Executive Director of the Area Agency will notify the subrecipient, in writing, if non-
compliance continues and a new fiscal year begins, funding for the entire non-compliance period shall be lost.
Current non-compliance of subaward will be presented to the Agency Governing Board for further action, which
could result in loss of future funding, as set forth by the Governing Board.

(3) Grievance Procedure. See section 17 (A); #2 (compliance board).

(B) Notification of Non-Compliance of Annual Monitoring Visit. According to the Area Agency’s Notification of Non-
compliance of Annual Monitoring Visit Policy, in the event of more than four violations, the Area Agency shall
conduct an UNANNOUNCED follow-up evaluation after the 30 days allowed for centers to come into compliance '~
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with any recommendations found and within 90 days from the original evaluation. If violations are corrected no
further action will be taken. In the event the violations have not been corrected, the Executive Director of the
Agency shall proceed as set forth herein.

(1). Repeated Non-Compliance. In the event any or all of the violations as determined above.have not been
corrected, the Executive Director of the Agency shall notify the subrecipient in writing that funding shall be
withheld until such time all recommendations have been corrected and a second UNANNOUNCED evaluation
has been done by the Area Agency. In the event the violations have not been corrected after the second
unannounced evaluation, the Executive Director of the Agency shall proceed as set forth herein.

(2) Notification of Null and Void Sub Award. The Executive Director of the Area Agency will notify the sub-
recipient, in writing, that said subaward has been rendered null and void until such time violations are corrected
and approved by the Area Agency Director of Nutrition, Health and Services. In the event non-compliance
continues and a new fiscal year begins, funding for the entire non-compliance period shall be lost.

(3) Grievance Procedure. See page 11, section 17 (A); #2 (compliance board)

17. GRIEVANCE PROCEDURE.

(A) In the event that a dispute arises under this subaward or with the nutrition activity within the senior
center on the part of subrecipient, such dispute shall first be taken to the Nutrition and Services Coordinator
of the Agency. If said dispute is not settled to the satisfaction of subrecipient, subrecipient may then take
said dispute to the Executive Director of the Agency. In the event said dispute is still unsettled,
subrecipient shall have the right to:

1. Public Hearing. A public hearing may be requested by the subrecipient if they have been notified in writing that
they have not complied with the terms and conditions of this subaward and this subaward has been rendered null
and void and payments have been terminated. Said request must be in written form and submitted to the Executive
Director of the Agency within 5 days of notification of termination of this subaward. In the event the Compliance
Board, as set forth herein, determines that the terms of this subaward were not violated, then those services
provided by subrecipient after termination notice will be paid.

2. Compliance Board. The Compliance Board shall consist of the Agency’s Governing Board Executive Committee,
two other members of the Agency’s Governing Board, two Advisory Board members, and one nutrition site
manager, who shall be appointed annually by the Agency Governing Board to serve on such Compliance Board.
No member of the Compliance Board may sit on said Board during a review if the violation involves a nutrition
site or political subdivision they represent. The Chairperson of the Compliance Board shall appoint someone else
to temporarily replace that Compliance Board member. In the event the Compliance Board chairperson shall be
involved, then the replacement shall be selected by the Vice-Chairperson of the Compliance Board. The sole
purpose of the Compliance Board shall be to review the terms of the subaward and determine if the subrecipient is
in violation of the terms and conditions of said sub award, when requested to do so. The recommendation(s) and
or decision of the Compliance Board will be presented to and reviewed by the Agency’s Governing Board, at their
next regular meeting, whose decision shall be final.

18. TERMINATIONS. Either party may cancel during the term of this subaward, for reasons other than a violation
hereof; provided, however, that the terminating party shall give the other party 30 days prior written notice of any such
termination. Said 30 days notice provision may be extended, but not beyond June 30", in the event of a grievance
procedure on the part of the subrecipient.

19. RETURN OF FUNDS. Subrecipient may be required to reimburse Agency for any costs or expense, which may be
disallowed as a result of an audit by the Agency, federal/state government or agency thereof.

20. EMERGENCY TERMINATION. In those instances where the subaward violation threatens the health, welfare
and safety of participants and/or staff of the subrecipient, an emergency may be declared. After an emergency hearing
and determination by the Agency Governing Board Executive Committee, this subaward may be declared null and void

and all payments to subrecipient terminated. -47
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21. INDEMNITY AND INSURANCE.

(A) Hold Harmless Agreement. Subrecipient agrees to indemnify and hold Agency harmless from and against all
claims, damages, loss and causes of action, of whatever nature, arising from any act, omission or negligence of sub-
recipient or subrecipient’s agents or employees, to any person or to the property of any person, or arising from any
accident, injury or damage whatsoever caused to any person or the property of any person occurring during the term
of this subaward. This indemnity and hold harmless agreement shall include indemnity against all costs, expenses and

liabilities in or in connection with any such claim or proceeding brought thereon and in defense thereof, including
reasonable attorney’s fees,

(B) Insurance Required. Subrecipient hereby agrees during the term hereof to maintain adequate public liability, product
liability, bond insurance and other insurance deemed necessary by the Northeast Nebraska Area Agency on Aging,
which shall include but not limited to fire and extended coverage insurance on all buildings, equipment and/or contents
purchased in whole or in part by funds received from Agency, with reputable insurance companies approved by Agency
as hereafter set forth and, upon request, to furnish agency with certificates of insurance properly executed by the
insurance company evidencing such fact, giving 30 days prior written notice to Agency in the event of cancellation or
material alteration of such coverage. The insurance coverage to be maintained by subrecipient shall include minimum
insurance coverage of:

a. General Aggregate insurance coverage of two million dollars
b. Product Liability insurance coverage of two million dollars
c. Per occurrence of one million dollars
d. Bonding insurance coverage for a dollar amount approximate to the dollar amount on deposit in

subrecipient’s bank accounts

The Northeast Nebraska Area Agency on Aging shall be a named as additional insured on all such insurance policies.

22. FAILURE TO PROVIDE MEALS. In the event that the subrecipient fails to provide a meal or meals to the
participants, as agreed upon herein, the Agency may procure a meal or meals or other food elsewhere, and charge or deduct
from any amount payable to the subrecipient the cost of such replacement meal or meals or other food, plus any expenses
incurred by the Agency in procuring such replacement meal or meals or other food.

23. ASSIGNMENT OF SUBAWARD. Subrecipient shall not assign this subaward, or any part thereof, nor subcontract
any of subrecipient’s duties or responsibilities hereunder, without obtaining the prior written consent of the Agency.

24. MISCELLANEOUS PROVISIONS.

(A) This subaward shall be governed by and construed under the laws of the State of Nebraska.
(B) This subaward shall insure to and be binding upon the parties hereto, their successors, assigns and transferees.

(B) The parties hereto agree that with respect to the performance of all terms, conditions and covenants of this
subaward, time is of the essence.

(D) This subaward contains all agreements of the parties with respect to any matter mentioned herein. No prior
agreement or understanding pertaining to any such matter shall be effective.

(E) This subaward may only be modified in writing and signed by the parties in interest at the time of such modification.

(F) All provisions of this subaward are subject to the Americans with Disabilities Act
(20CFR 1601, 38 CFR 35).

(G) Designated serving sites as indicated in paragraph “#2 Agreement ” shall be:
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IN WITNESS WHEREOF, this subaward has been executed by duly authorized officers this

day of
, 2016.

NORTHEAST NEBRASKA AREA AGENCY ON AGING (Agency)

By
Chairman, Governing Board, NENAAA

ATTEST:

By
Connie L. Cooper
Executive Director, NENAAA

{(subrecipient)

By
Nutrition Site President/Chairman

ATTEST:

By
Subrecipient Coordinator/Director
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Section B
Goals, Objectives, Strategies

Description of the Area Agency on Aging
Mission

The Northeast Nebraska Area Agency on Aging, which is Planning and Service area “C”,
received designation from the State of Nebraska in 1978.

The mission of the Northeast Nebraska Area Agency on Aging is to assist older persons
to remain independent with dignity in their homes.

The Northeast Nebraska Area Agency on Aging encompasses 22 counties in Northern
Nebraska. Member counties provide a member of its County Board or an appointed
alternate to serve on the Governing Board of the Northeast Nebraska Area Agency on
Aging. The central office is located at 119 West Norfolk Avenue in Norfolk, NE.

All 22 counties are currently receiving services. Twenty one of the participating counties
receive funding for senior center programs. Keya Paha County is a non-participating
county; they do not have a funded senior center in the county.

History of
The Northeast Nebraska Area Agency on Aging

The Northeast Nebraska Area Agency on Aging is one of eight Area Agencies on Aging
in the State of Nebraska. It received designation in March of 1978,

The history of aging services began with the Older Americans Act of 1965. One of the
first congregate meal programs in the country was in Walthill, NE, a demonstration
project funded by the Administration on Aging. In 1972 and again in 1973, the Act was
revised to include the formation of Area Agencies on Aging throughout the country. In
late 1977, efforts began to organize the 22 county service area in northeast Nebraska.
Through a Research and Development Grant, counties/cities were invited to join an inter-
local agreement to provide senior citizen services.

An organizational meeting was held February 22, 1978 with twelve counties/cities
participating in the inter-local agreement. Norfolk was chosen as the office location site
with by-laws approved and officers elected. By March 1978, sixteen counties/cities had
signed the inter-local agreement and had appointed representatives to the Governing
Board. In 1988, 20 counties/cities were participating members. In 2016, there are 22
counties/cities as participating members.

In 1978, there were nine senior centers providing nutrition services in the service area. In
1988, there were 43 senior centers, of these, 30 provided nutrition services. In 2016, the
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Agency has 42 nutrition/supportive service programs. The Agency maintains a waiting
list of communities/agencies wanting to provide senior center services for the older adults

in their community, which further demonstrates community involvement with the need
for additional funding.

Care Management, originally known as Project Independence, was started in 1983 in *
Cedar and Knox counties. It is now available in the 22 county service area. This

program was developed to help the older adult maintain their independence in their own
home for as long as possible.

The Northeast Area Agency on Aging provides a variety of long term care services. In-
home services such as chore, housekeeping, respite, emergency response system and
personal care are available in the service arca. Service is provided based on the
availability of funds and established criteria.

The Senior Care Options was formerly known as the Preadmission Screening Program. It
was first enacted during the 1993 legislative session and became statewide in 1997.
Senior Care Options is a legislative mandate that is available for older Nebraskans who
are considering admission to a nursing home and want Medicaid to pay for the care.
Senior Care Options finds the right care at the right time, saves taxpayer dollars by
making Medicaid efficient and allows older adults to live independently for as long as
possible.

Beginning July 1, 1998, the Nebraska Department of Health and Human Services
contracted with the Northeast Nebraska Area Agency on Aging to provide services
coordination for persons 65 and older through the Medicaid Aged and Disabled Home
and Community-Based Waiver program. This includes authority for eligibility
determination, services coordination and resource development.

In 2001, the Agency started a volunteer Ombudsman program in Madison, Pierce and
Stanton counties. The Ombudsman program has expanded to all counties in the service
area except Cherry County. The program protects the rights, dignity, safety and quality
of life of residents in nursing facilities and assisted living facilities through advocacy,
mediation, negotiation and education. In 2016, the program has 14 active state trained
Ombudsman volunteers.

With the reauthorization of the Older Americans Act in 2000, the Family Caregiver
support program was developed. Services such as information, assistance, support
groups, respite and supplemental services are available to assist caregivers. Two
caregiver support groups were started in FY 2003, they were located in O'Neill and
Emerson. The Agency now has eleven caregiver support groups in its senior centers.

The Agency became a regional SHIIP program July 1, 2005. The Medicare Part D
program became effective January 1, 2006. The date for open enrollment changed in
2011, from November 15th-December 31% to October 15th -December 7. The Agency
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has 52 trained volunteers to provide outreach, counseling and referral to persons eligible
for benefits under Medicare and/or Medicaid.

Initially the Agency’s SMP (ECHO) program was combined with the Ombudsman
program. It is now a separate program.

The Northeast Nebraska Area Agency on Aging celebrates 38 years of service in 2016.
The goals and objectives of this Agency are the same today as they were when it first
started; to provide as many needed services as possible to help the older adults in
Northeast Nebraska to maintain their independence.

Demographics

According to the 2010 Census, the number of persons in the service area is 200,923,

The 2010 census information for the 60+ per county information is:

Antelope 1,862 Boone 1,476
Boyd 715 Brown 966
Burt 2,022 Cedar 2,322
Cherry 724 Colfax 1,878
Cuming 2,444 Dakota 3,388
Dixon 1,433 Holt 2,806
Knox 2,567 Madison 6,910
Nance 969 Pierce 1,699
Rock 467 Stanton 1,179
Thurston 1,108 Wayne 1,716
Keya Paha

City of Columbus 4,470
City of Valentine 818

Total 60 + population is 43,939 = 22% of population in service area.

The difference from the 2000 census to the 2010 census shows the total number of persons
in the service area decreased yet the number of people 60 years and older increased.
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Federal Goals

ACL Strategic Goals:

Goal 1: Advocacy
Advocate to ensure the interests of people with disabilities, older adults, and their
families are reflected in the design and implementation of public policies and programs.

1. Objective: :
Assist fo create and implement public policies, services and programs that addresses the
needs of older adults, people with disabilities and their caregivers.

Strategies:

1. Work collaboratively with organizations, advocacy groups, people with
disabilities and older adults and caregivers to determine what is needed in public
policies, services and programs.

2. Work with state senators and members of the Aging Nebraskan’s Task Force to
address public policy, services and programs for older adults, people with
disabilities and their caregivers.

3. Work with State Unit on Aging staff to address services and programs for older
adults, people with disabilities and their caregivers.

Performance measures:

1. Schedule meetings with organizations, advocacy groups and people with
disabilities to address needs and services.

2. Become an ADRC program.

3. Address needs for services with State Unit on Aging staff and the Nebraska
Association of Area Agency on Aging.

4. Address needs of public policy to state senators and Aging Nebraskan Task Force
Committee.

5. Provide needs assessment survey and address the results.

6. Provide satisfaction survey and address the results.

2. Objective:
Promote public awareness about older adults, people with disabilities and their
caregivers.

Strategies:

1. Written information/articles to be printed in local newspapers/newsletters.

2. Radio ads which may include public service announcements

3. Facebook information to be updated regularly on issues and services for older
adults, people with disabilities and caregivers.
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Performance Measures:

1. Written information/articles to be available twice a year.
2. Radio ads/public service announcements be available once a year,
3. Facebook information updated at least once a month.

Goal 2: Protect Rights and Prevent Abuse

Protect and enhance the rights; and prevent the abuse, neglect and exploitation of older
adults and people with disabilities.

1. Objective:
Provide education and information to stakeholders, older adults, people with disabilities,
their families and family caregivers on elder rights including the prevention of abuse,
neglect and exploitation.

Strategies:

1. Work collaboratively with the Elder Rights Coalition on training and education on
the protection of rights and prevention of abuse.

2. Work collaboratively with the State Unit on Aging and the Nebraska Association

of Area Agencies on Aging on a statewide message on the protection of rights and

prevention of abuse.

Work collaboratively with local organizations/programs including Aduit

Protective Services.

Provide local training/workshops.

Promote World Elder Abuse Awareness Day.

Promote the utilization of the Nebraska Elder Access Line

Work with the State L.ong Term Care Ombudsman program to fund full-time

Ombudsman Coordinator to expand Ombudsman services.

(%)

Nk

Performance Measures, annually:

1. Written information/articles to be printed in local newspapers/senior center
newsletters twice a year.

2. Increase in referrals to Legal Aid of Nebraska/ Elder Access Line for services by
2%

3. Increase in attendance at trainings/workshops regarding elder rights by 2%

4, Increase in Ombudsman units by 25% or more.

Goal 3: Individual Self-Determination & Control ‘
Work with older adults and people with disabilities as they fully engage and participate in
their communities, make informed decisions and exercise self-determination and control
about their independence, well-being and health.
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&

1. Objective:
Provide information and education about services and programs to make informed
decisions about long term care options,

Strategies:

1. Strengthen Information & Assistance and Outreach services to provide
information to older adults and people with disabilities.

2. Work collaboratively with organizations, advocacy groups, etc. to determine how
best to provide information to reach older adults, people with disabilities their .
families and caregivers.

3. Promote services such as Care Management, self-directed care, senior care
options, Medicaid Waiver services, etc. that provide long term care options.

4, Promote services such as Senior Health Insurance Information Program (SHIIP),

Family Caregiver Support and Ombudsman that provide information to make

informed decisions.

Promote nutrition services of older adults and people with disabilities.

6. Promote evidence-based programs.

ol

Performance measures, annually (baseline in FY 20135):

Increase in units of Information & Assistance and Qutreach by 2%.
Increase in units of service in Choices programs by 2%.

Increase in contacts to SHIIP by 2%.

Increase number of people participating in evidence-based programs by 2%.
Maintain number of meals served.

TR W=

Goal 4: Long Term Services and Supports

Enable people with disabilities and older adulis to live in the community through the
availability of and access to high-quality long term services and supports including
supports for families and caregivers.

1. Objective:
Provide a variety of services to assist older adults, people with disabilities, their families
and caregivers that supports choice and self-directed care and that assure independence,
health and quality of life.

Strategies:

Expand self-directed care services.

Expand self-directed care services for caregivers.

Work collaboratively with State Unit on Aging on Ombudsman services
Strengthen Information and Assistance and Outreach services.

Promote Choices Programs-Medicaid Waiver, Senior Care Options, Care
Management, self-directed care, etc. that provide long term care options in the
community.

bl bl

-Bh-



NENAAA 4/1/2016

6. Promote Supportive Services such as transportation, assisted transportation, health
education, health clinic, financial counseling, durable medical equipment, etc.

7. Address and identify nutrition service options of older adults and people with
disabilities to determine feasibility in service area.

Performance Measures, annually (baseline in FY 2015):

Increase in units of service of Choices services by 2%.

Increase in units of Information & Assistance by 2%.

Increase in units of self-directed care by 1%.

Utilization of client satisfaction surveys.

Increase in support service units by 1%

Increase in units of service of family caregiver support programs by 2%.
Maintain number of meals served.

Nk W=

Goal 5: Effective and Responsive Management
Implement management and workforce practices that support the integrity and efficient

operations of programs serving people with disabilities and older adults and ensure
stewardship of taxpayers’ dollars.

1. Objective:
To conduct business fairly, impartially and in an ethical and proper manner, strive for
excellence in providing services and demonstrating sound stewardship of resources.

Strategies:

1. Review and revise if needed Agency polices such as personnel, purchasing, etc. to
ensure continuous improvement of business practices for the Agency.

2. Utilize expertise in business/personnel practices such as auditor, labor law

attorney, elc.

Encourage staff training including leadership development.

4. Seeck innovative technologies to be efficient and effective.

bt

Performance Measures:

1. Minimal or no recommendations with audit, quality assurance reviews,
monitoring reviews, etc.

2. Make changes in business practices as recommended by auditor, attorney, etc.

3. Documentation of appropriate technologies to support Agency operations.
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Planning Process

The Northeast Nebraska Area Agency on Aging (NENAAA) determines services and
programs needed in its service area through several entities including but not limited to
sentor center public hearings, senior center trainings, in-home clients, CHOICES clients,
area agency on aging staff meetings, Nebraska Association of Area Agencies on Aging
meetings, health and human service trainings, planning committee mectings, agency
advisory board, and agency governing board. The recommendations are then taken to the

Northeast Nebraska Area Agency on Aging Advisory and Governing Boards for review
and approval.

The planning committee consists of: the Governing Board Executive Committee (3),
Governing Board members (4) appointed by the Governing Board Chairperson, Senior
Center Managers (4) elected by their peers, Advisory Board Chairman (1) and Choices
staff (2) appointed by the Governing Board Chairman.

The planning committee meets annually. The last meeting of the planning committee
was January 21, 2016.

The Agency reviews information from needs assessments and surveys from entities such
as AARP, the Administration on Aging, Workforce Development, etc. to determine the
extent of services needed. A discussion with the Nebraska Association of Area Agencies
on Aging will be encouraged to consider a statewide needs assessments.

Emphasis in planning is placed for individuals residing in rural areas, as well as low
income, greatest social and economic needs, minorities, disabled, individuals with
Alzheimer’s disease and those at risk for placement of institutional placement. This is
evidenced by the services and programs that the Northeast Nebraska Area Agency on
Aging provides,

The following provides an explanation on how consideration was given to target
resources toward specific populations (this is not a full compilation of the services):
¢ Qutreach; an intervention with individuals for the purpose of identifying potential
clients (or their caregivers) and encouraging the use of existing services and
benefits. Senior center trainings and staff meetings have and will provide training
and information on outreach and the importance of identifying people with the
greatest need, social need, risk for institutional placement, low-income minority
and people with limited English proficiency.
e Care Management; in the Agency’s application of care management:

A. Procedure for Service Priority, the criteria for priority of eligible
individuals to receive care management services in the event funds are
insufficient to meet all client needs, will be based on need without regard
to date of application or income as follows:

1. All clients at risk for immediate nursing home placement.
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2. All clients who are referred by DHHS, hospital discharge planners,
home health care or physicians.

3. All clients referred by family or caregiver who are indicating the need
for help.

4. All clients who show any indication of confusion with probable cause
traceable to inadequate nutrition or improperly administered
medication.

3. Any client with one or more functional problems requiring assistance.

6. All clients who are on 10 or more medications.

7. Any client who has suffered the recent death of a spouse or other
major caregiver.

8. All clients over age 85 or who may be able to leave a nursing home
and return to a more independent style of living.

B. Procedure to Inform Eligible Individuals; eligible individuals will be
informed about care management services by:

1. Regular contact with social workers at nursing homes and discharge
planners at hospitals.

2. Regular contact with senior center directors as well as those persons

who attend senior centers.

Regular contact with VA representatives and caseworkers at DITHS.
Speaking engagements with various organizations.

Regular contact with clergy.

Press releases as appropriate.

Advise health professionals through public speaking, brochures and in-
person contacts.

1

NS

Through the assessment process, care management services can identify older adults with
economic needs, limited English proficiency, social needs, self-care limitations, at risk
for institutional placement, Native Americans and persons with Alzheimer’s and related
disorders.

Self-directed care service grants for services such as personal care, homemaker,
and chore may be available to individuals 60 years or older. The care management
assessment is completed for each applicant requesting in-home services. Self-
directed care is based on client economic need, clients at risk for institutional
placement and clients with self-care limitations and clients with Alzheimer’s and
related disorders.

Home-delivered meals; an in-home assessment must be done by senior center
staff to determine eligibility for home delivered meals before meal service starts.
The participant receiving a home delivered meal must have his/her eligibility
reviewed in person annually between July 1 and October 31. Home-delivered
meals provides assistance for individuals with economic need, at risk for
institutional placement, self-care limitations and with Alzheimer’s disease or
related disorders.

Aged and Disabled Medicaid Waiver; Medicaid Waiver services offer eligible
persons a choice between entering a nursing facility or receiving home and
community based services. To qualify, the client must have care which would
require nursing home level of care, be eligible for Medicaid, be safely served at
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home at a cost no more than Medicaid would pay for nursing home care. The
Medicaid Waiver program provides assistance for older adults that are low- -
income, with limited English proficiency, at risk for institutional placement,
Native Americans, and with Alzheimer’s disease or related disorders.

¢ Legal Assistance; which provides legal advice, counseling and representation of
an attorney. The Agency contracts with Legal Aid of Nebraska to provide legal
assistance to seniors which includes a contract for legal aid minority specifically
for Native American elder law. The ElderAccessLine must document certain
information including low income seniors needing assistance.

e Supportive services; including but not limited to:
A. Health, socialization, educational opportunities, recreation and general
information. Senior Centers with a community of high minority population have
been working with the minority population to integrate with the center and its
services.
B. Interpretation/Translation; the Agency has contracted with appropriate
translators/interpreter as needed. The Agency’s brochure is printed in Spanish
and English.

The demographic information required of persons receiving services does identify
persons according to race, client ethnicity, activities of daily living, individual activities
of daily living and poverty. The Agency also has developed a nutritional risk process
which is based on the level of risk.

As the demographics change in our service area, the Agency will continuously be
addressing populations of greatest economic need, social need, at-risk for institutional
placement, low-income minority, people with limited English profictency and older
individuals with Alzheimer’s disease and related disorders. The majority of the service
area is considered rural.

Service utilization assists the Agency’s planning process as we review the units of service
from the previous year (or years). This is a major component when we begin the area
plan and budget process and budget reviston process. For instance, congregate and
home-delivered meal funding allocation is determined by the actual average of meals
served. The Agency has several monthly spreadsheets that tracks the service and number
of units per month. It assists staff in what is currently happening with each program as
well as the shifts in priorities.

The Northeast Nebraska Area Agency on Aging establishes priorities through the
planning process but also through funding allocation. The focus of aging services is
strong for consumer directed services such as case management and in-home or self-
directed care services. Participation for services in a group setting such as congregate
meals is decreasing. Senior centers are struggling which may force a collaborate effort of
resources for services in rural communities. The Senior Health Insurance Information
Program has been a successful program for NENAAA as it provides a needed service as
secn by the participation, and has increased the visibility of the Agency.
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The Tribes in our service area receive funding through the Title VI program. NENAAA
provides nutrition (Title III C) funding for non-Native American participants. NENAAA
provides technical assistance to the Santee, Macy and Winnebago Senior Centers. The
centers are invited to attend trainings sponsored by the Agency and the centers are invited
to nominate a participant as a member of the Agency’s Advisory Board. Currently there
is a member on the Advisory Board from Winnebago. NENAAA contracts with Nebraska
Legal Aid for legal services (Title III B) specializing in Native American elder law.
Native American older adults who qualify are provided Carc Management, Medicaid *
Wativer and/or self-directed cares services. NENAAA supports Native American
communities by actively participating in local health fairs, offering presentations on
health and wellness, fraud and scams, shredding events and nutrition education. The
Agency collaborates with the Native American communities to support their initiatives
and avoid duplication of services.

NENAAA has strengthened Title IIT and Title VII services by:
* Providing training and technical assistance on service eligibility
e Providing training and technical assistance on service definitions
e Changing the funding reimbursement to include the unit of service provided
e Providing the tools/reporting forms to accurately report the service
* Review reporting forms monthly for accuracy
NENAAA has expanded/strengthened the Title 111 and Title VII services:
¢ To include SHIIP under the Information and Assistance service definition
Promotion of the Elder Access Line for legal assistance
Participation in the Elder Rights Coalition
Provide various evidence-based health promotion/disease prevention programs
Restructured Choices program to provide a seamless system.
Increased number of family caregiver support groups

The Northeast Nebraska Area Agency on Aging integrates Title IIT and VII with several
AoA Discrettonary Grants:

1. Aging and Disability Resource Center (ADRC)-recently designated as an ADRC,
the NENAAA is committed to being a comprehensive point of entry to administer
long term support options. It is about empowering individuals to have
information and make informed decisions. Title III and VII, Senior Care Options,
Medicaid Waiver, Care Management, SHIIP etc. provide needed services to assist
aging and disability populations.

2. Evidence Based Disease Prevention Programs- NENAAA’s Title III D program
coordinates with the evidence-based health promotion/disease prevention
programs. The classes are available throughout the service area including Santee,
Macy and Winnebago. The Agency has staff trained in Living Well and Powerful
Tools for Caregivers.

3. Lifespan Respite-NENAAA works with Central Nebraska Community Service
(CNCS) to access Lifespan Respite funding for eligible clients. The Lifespan
Respite program is used for Care Management clients and/or Title III E Family
Caregiver Support clients.
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The Northeast Nebraska Area Agency on Aging will continue to address the population
increase of older adults through the planning committee, senior center trainings, Agency
staff, advisory board, governing board and various organizations the Agency works with.
We will continue to advocate for funding and services to meet the needs of the older
adults in the service area. Interesting to compare the 2000 census to 2010 census
information. The total population in the 22 county service arca decreased, however the
older adults 60 years and older increased. With the increase in older adults in the service
area, funding through the intrastate funding formula was a decrease in funding. It was

only through the advocacy to the state legislature that the Agency received additional
state funding.

The Agency will continue to incorporate and develop consumer control and choice for
services. The Agency supports services/programs such as self-directed care, care
management, family caregiver support, etc. The Agency would welcome discussions with
the Veteran’s Directed Home and Community Based Service Program, but not sure of the
future of this program in Nebraska. The Agency actively participates in the Money
Follows the Person program by providing appropriate referrals to the program. The
Executive Director and Long Term Care Supervisor were Advisory Board members of
Money Follows the Person in the past. The Agency will continue our efforts for older
adults to make informed decisions on their services and care.

The Agency worked with the Department of Health and Human Services with the Fair
Labor Standard Act in regards to overtime with in-home providers. The Agency spent
extensive time addressing the Fair Labor Standard Act for agency personnel. A labor law
attorney was consulted and the Personnel Policy revised. Changes were made for the
majority of the staff from salary to an hourly wage and overtime to time and a half.
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UNITS OF SERVICE COMPOSITE

Annual Plan FY 2017-18

Units of Service
. 07/0116 - 01/01/16 - 07/01/15 - 07/01/16 - (yg,r:::i?c;f: -
a*_";“’my Service Name 12/31115 |  06/30/16 06/30/16 06/301M7 | new narrative is
(Actual)| (Projected) | (Combined) | (Projected) reqtg;e:ig) that
1. |Personal Care (Hour) 0.00%
2. |Homemaker (Hour) 0.00%
3. |Chore (Hour) 5 0.00%
4. |Home Delivered Meals (Meal) 60,545 68,219 128,764 129,065 0.23%
Eligible Home Delivered Meals | 39,246 46,900 86,146 86,360 0.25%
5. |Case Management - |IIB (Hour) & 0.00%
6. |Care Management - CASA (Hour) 4,409 3,000 7,409 7,411 0.03%
7. |Congregate Meals (Meal) 124,547 137,054 261,601 263,373 0.68%
Eligible Congregate Meals| 108,743 121,250 229,993 231,902 0.83%
8. |Nutrition Counseling (Session per Participant) - 0.00%
9. |Assisted Transportation (1-way Trip) 2,572 3,600 6,072 6,494 6.95%
10. | Transportation (1-way Trip) 19,617 20,000 39,517 40,344 2.09%
11. |Legal Assistance (Hour) 178 130 308 823 167.21%
12. |Nutrition Education (Session per Participant) 2,952 2,650 5,602 5,615 0.23%
13. |Information & Assistance (Contact) 2,858 1,621 4,479 4,669 4.24%
14. |Outreach (Contact) 5,120 7,625 12,645 12,838 1.53%
15. |Health Education (Contact) 26,997 22,773 49,770 49 544 -0.45%
16. |[Emergency Response System (Client-Month) 1,178 1,147 2,295 2,297 0.09%
17. |Information Services - llIB (Activity) - - - 3,037 0.00%
18. |Financial Counseling (Contact) 47 153 200 217 8.50%
19. |Health Clinic (Contact) 12,044 10,595 22,639 23,498 3.79%
W21A S ////////!70///////{///////////(/C////t//t)ﬁ//////////7///////////120 G A
. |Health Promotion/Disease Prevention (Contac - 120 120 0.00%
i 22. |Durable Medical Equipment (Contact) 154 110 264 269 1.89%
24. |Self-Directed Care (1 Placement) 96 20 116 120 3.45%
26. |Respite-Home (Hour) - 0.00%
27. |Ombudsman 358 300 658 800 21.58%
P 29,45%%?\’ i ////(/{///{’/////////////////////////7//////%’//////////// R /// 77078595,
. |Volunteerism (Hour 0.00%
30. Volunteerismetipend (Hour) 0.00%
//////// /ﬁﬁ%ﬁ%’///////////////////////////////////////// //////// ////////////// ///////////// 0789
////////,%%{é%iéﬁ%/////////////////////////////////////////////0 ////////3/{/0/{/0 W%WW
Supportive Servnces Hour 34,26 , ; 69,404 0.21%
7 Ilf E Inforrnatlon Serwces (Activity) 397 1,063 9.70%
38. Il-E Access Assistance (Contact) 2,092 2,137 4,229 4,304 1.77%
39.]II-E Counseling (Session per Participant) - 0.00%
40.{1lI-E Respite Care (Hour) - 0.00%
41.]1l-E Supplemental Services (Activity) 818 850 1,668 1,700 1.92%
42 |11l-E Self-Directed Care (Placement) 97 8 105 110 4.76%
Units of Service 06/10/2016 -62



NENAAA Service Narrative FY 17-19
Goal 3/0bjective 1/Strategy 5 Home Delivered Meals (Meal) Taxonomy 4
Goal 4/Objective 1/Strategy 7

4. HOME DELIVERED MEALS (1 MEAL) - A meal provided to a qualified individual in his/her
place of residence. The meal is served in a program administered by SUAs and/or AAAs and meets all of the
requirements of the Older Americans Act and State/Local laws. Meals provided to individuals through
programs such as Medicaid waiver, Title XX, or state-funded programs are excluded from the NSIP meals. it
is done in a one-on-one setting. This should be entered as a Registered Service in NAMIS. For caregivers that
receive Home Delivered Meals, see the Caregiver — Supplemental Services listing on how to document.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
infarmation for services that will differ and or remain constant.

Home-delivered meals are provided at 33 sites on a sub-award basis with a per meal reimbursement rate
assigned to each sub-recipient. Home-delivered meals are provided based on criteria established by the
Northeast Nebraska Area Agency on Aging which examines the need of each individual. The initial home-
delivered meal assessment shalf be completed in person for each participant requesting a home-delivered
meal. All home-delivered meal participants shall be reassessed in person annually between July 1st and
October 31st.

All menus shali meet one-third of the current Dietary Reference intakes and Dietary Guidelines and have been
approved by a Registered Dietician.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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NENAAA Service Narrative FY 17-19
Goal 3/Objective 1/Strategy 3 Care Management (Hour) Taxonomy 6
Goal 4/Objective 1/Strategy 5

6. CARE MANAGEMENT - CASA (1 HOURY) - state program that requires a more
comprehensive assessment of an older person. It is similar to Case Management, but requires a uniform
assessment form, covering areas like support information, health, housing information, assistive devices,
cognitive and mental health assessments, legal/financial assistance, nutrition, ADL, and IADL assessments. it
is done in a one-on-one setting. This should be entered as a Registered Service in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Care Management unit assists older adults in identifying unmet needs and utilizing services to assure the
least restrictive level of care. A vital role for Care Managers in a rural setting is to identify and develop
alternate services when formal services are not available.

Care Management involves a functional assessment of a client as defined by LB 42 and the Nebraska
Department of Health and Human Services, State Unit on Aging. This includes assessment, care plan
development, and service implementation. The care plan is then monitored and evaluated on an on-going
basis to ensure appropriate services are provided. Care Management services are provided throughout the
22 counties including the Native American population in our service area. Detailed information regarding the
Care Management process is in the Agency's Plan of Operation submitted to the State Unit on Aging March
31, 2016. Care Management is provided directly by employees of the Agency.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons expiaining why.
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NENAAA Service Narrative FY 17-19
Goal 3/0Objective 1/Strategy 5 Congregate Meal (Meal) Taxonomy 7
Goal 4/Objective 1/Strategy 7

7. CONGREGATE MEALS (1 MEAL) - A meal provided to a qualified individual in a congregate or
group setting. The meal as served meets all of the requirements of the Older Americans Act and State/Local
laws. Meals provided to individuals through means-tested programs such as Medicaid Waiver and Title XX
meals, or other state-funded programs are excluded from the NSIP meals. It is done in a group setting. This
should be entered as a Registered Service in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Congregate meals are provided at 38 sites on a sub-award basis with a per meal reimbursement rate assigned
to each sub-recipient. Meals are provided to persons meeting the eligibifity criteria. Each sub-recipient is
responsible for establishing a suggested contribution per meal.

All menus shall meet one-third of the current Dietary Reference Intakes and Dietary Guidelines and have been
approved by a Registered Dietician.

Explanation of increase/decrease of service units: Based upon the Setvice Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.

-65-



NENAAA Service Narrative FY 17-19
Goal 4/Objective 1/Strategy 6 Assisted Transportation (1-way Trip) Taxonomy 9

9. ASSISTED TRANSPORTATION (1 ONE-WAY TRIP) - Assistance and transportation,
including escort, to a person who has difficulties (physical or cognitive) using reguiar vehicular
transportation. It can be done in a one-on-one setting or in a group setting. This should be entered as a
Registered Service in NAMIS,

Example: Three people rode the bus, and needed help from their door to the van and getting in and out of
the van. This would count as 3 one-way trips or units of service. If the same people rode the bus from the
medical facility back to their place of origin, this would count as 6 one-way trips or units of service.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Assisted transportation is provided to persons needing assistance including escort to a person who has
difficulties, physically or cognitively. Senior center staff and their volunteers will provide the assistance to
persons who have difficulties using regular vehicular transportation. Example of assisted transportationis a
driver assisting a person from the house into a vehicle and assists them into the senior center and or other
locations. Assisted transportation is provided as a sub-award.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.,
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Goal 4/Objective 1/Strategy 6 Transportation (1-way Trip) Taxonomy 10

10. TRANSPORTATION (1 ONE-WAY TRIP) - Transportation from one location to dnother.
Does not include any other activity or assistance in getting to or out of the vehicle. It can be done in a one-on-
one setting or in a group setting. This should be entered as group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Senior Center staff and their volunteers may provide transportation for the older adults in their communities.
To be counted as a unit of service, this service is available on a suggested contribution. Transportation is

provided as a sub-award.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the

increase/decrease and reasons explaining why.
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Goal 2/Objective 1/Strategies 3,6 Legal Assistance (Hour) Taxonomy 11

11. LEGAL ASSISTANCE (1 HOUR) - Legal advice, counseling and representation by an attorney
or other person acting under the supervision of an attorney. Community education presentations made by
an attorney are to be counted as Legal Assistance (for example, a presentation on legat issues made to a
group of people should be counted as one unit of service). It can be done in a one-on-one setting orin a
group setting. This shouid be entered as group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. include
information for services that will differ and or remain constant,

The Northeast Nebraska Area Agency on Aging will have a sub-award with Legal Aid of Nebraska for legal
assistance to elderly Nebraskans and elderly Native American Nebraskans in our 22 county service area. (Two
separate sub-awards with Legal Aid of Nebraska, with one specifically for Native Americans, Each sub-award
is shown separately on Contractors Providing Service page.)

Legal Aid of Nebraska will visit each senior center in the service area one time during the fiscal year. At that
visit, one-on-one contact will be available for legal advice and counseling.

Throughout the year, senjors may utilize legal assistance through the ElderAccessling, a toll-free telephone
number with Legal Aid of Nebraska.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.

The change in the service taxonomy for legal assistance includes group presentations as a unit of service. This
used to be “health education” units. The group presentations with the one-on-one setting increased the legal
assistance units of service.
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Narrative Addendum — FY 2017 - 2019

SERVICE: LEGAL SERVICES

1. Does your Agency have a contract with a private attorney/entity to provide Title lll B legal
services?

L] Yes

If Yes, explain the service model used.

L Il

<] No

if No, please describe how legal assistance including legal advice, counseling and
representation by an attorney is provided by your Agency.

The Northeast Nebraska Area Agency on Aging has two separate subawards with Legal Aid of
Nebraska. One subaward covers the 22 county service area and the other serves the elderly
Native Americans. See Section A for the subawards. Legal Aid of Nebraska visits each senior
center in the service area one time each fiscal year. At that visit a presentation is provided and
one-on-one legal assistance is available.

2. List specific activities planned to market the statewide Elder Access Line (EAL) in your PSA
(check all that apply):

(<] Disseminate EAL brochures

(< Presentation(s) on legal issues

Newsletter article(s) on Elder Access Line

Outreach with community partners serving rural, minority, immigrants, etc.
X Coordinate referrals and issues resolution with other Title 1l B provider(s)

[ ] Other, describe

3. Describe your outreach efforts to serve targeted population in your PSA.

Brochures, information, presentations will be provided to community partners throughout the 22
county service area. The community partners include but not limited to senior centers, DHHS,
Department of Health local offices, support groups and community action programs.

4. List the top five (5) Priority Issues in your PSA.

The top five priority issues for the Northeast Nebraska Area Agency on Aging are coliections,
wills/estates, advance directives, Medicaid and guardianship.

5. Describe any chailenges or setbacks experienced in implementing the Statewide Legal
Services Standards including serving target populations, addressing priority legal issues,
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coordinating services with the Elder Access Line and other legal resources or integrating legal
services in your aging network.

Time is always an issue. From the monitoring visit, outreach to minorities was discussed. This
is something that is on the to-do list.

6. List three strategies related to enhancing Legal Services planned for FY 2017 - 2019.
Examples may include developing new partnerships and working agreements with other
organizations such as consumer protection agency, EEOC, APS, etc., expanding the continuum
of services to meet system gaps and remove barriers to access and; providing education and
training to professionals, volunteers and older persons on elder rights and specific laws.

1. Collaborate with new Director of Legal Aid to discuss how to strengthen legal services in the
service area.

LZ. Utilize Legat Aid staff for trainings. (Margaret Schaffer will be at April 2016 training) - j

3. Continue to participate with the Elder Rights Coalition to address current concerns and assist |
and promote statewide training.

7. A Statewide annual report is issued annually. Please comment on how the annual report is
distributed and used by your agency.

Comments:

Llnformation from the report may be shared with staff, Advisory and Governing Boards. !
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NENAAA Service Narrative FY 17-19
Goal 3/Objective 1/Strategy 5 Nutrition Education (Session Per Part.) Taxonomy 12
Goal 4/Objective 1/Strategy 7

12. NUTRITION EDUCATION (1 SESSION PER PARTICIPANT) - A program to promote
better health by providing accurate and culturally sensitive nutrition, physical fitness, or health {as it relates
to nutrition) information and instruction to participants and caregivers in a group or individual setting
overseen by a dietitian or individual with comparable expertise. It can be done in a one-on-one settingorin a
group setting. This should be entered as group utilization in NAMIS.

Example: If you hold 2 nutrition education seminars, and you have 21 people participate between both
seminars, then you would document the Quantity as 2 in NAMIS, the Number Served would be 21, It is
important to gather both numbers so that the effectiveness can be gauged.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Nutrition education is supplied to participants through public speakers overseen by a Registered Dietician or
individual of comparable expertise. Nutrition, physical fitness or health information is provided, Participants
sign-in to document participation. Nutrition education is monitored as part of the annual center evaluation

and the monthly Title II-B reports. Nutrition education is provided through sub-awards.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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NENAAA Service Narrative FY 17-19
Goal 3/Objective 1/Strategy 1 Information & Assistance (Contact) Taxonomy 13
Goal 4/0bjective 1/Strategy 4

13. INFORMATION AND ASSISTANCE (1 CONTACT) - A service that:
¢ Provides individuals with information on services available within the communities.
» Links individuals to the services and opportunities that are available within the communities.
s To the maximum extent practicable, establishes adequate follow-up procedures.

Internet web site “hits” are to be counted only if information is requested and supplied.
This would include any SHIIP and Medicare Part D activities. It is done in a one-on-one setting. This should
be entered as group utilization in NAMIS.

Note: that this service specifies adequate follow-up procedures. These could include that following
instructions from a client for “no follow-up” is deemed adequate follow-up by the agency.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Northeast Nebraska Area Agency on Aging and sub-recipients in its service area provide information and
assistance (I & A). The Agency continues to emphasize for senior centers to be the focal point of aging
services in their communities which includes providing informaticn on aging issues.

Technical assistance is provided to all center managers on information and assistance to include information
on services, finking individuals to services and opportunities and follow-up activities. Updated information is
disseminated through e-mail, manager trainings or telephone contact. Information and assistance is tracked
on a monthly basis including follow-up.

The Area Agency on Aging hired an Information & Assistance Coordinator in FY'15. This position will provide
information to the public including follow-up.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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NENAAA Service Narrative FY 17-19
Goal 3/Objective 1/Strategy 1 Outreach (Contact) Taxonomy 14

14. OUTREACH (1 CONTACT) - intervention with individuals initiated by an agency or organization
for the purpose of identifying potential clients (or their caregivers) and encouraging their use of existing
services and benefits.

NOTE: The service units for information and assistance and for outreach are individual, one-on-one contacts
between a service provider and an elderly client or caregiver, An activity that involves contact with multiple
current or potential clients or caregivers (e.g., publications, publicity campaigns, and other mass media
activities) should not be counted as a unit of service. Such services might be termed Information Services and
reported on the Information Services I1I-B or IIl-E category. It is done in a one-on-one setting. This should be
entered as group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Northeast Nebraska Area Agency on Aging and sub-recipients provide outreach in its 22 county service
area. _

One-on-one contacts such as personal visits, a personal note, (a written card or letter from the center or the
agency to an identified individual encouraging the use of services) a telephone call, etc. with potential clients
and the Agency or sub-recipient constitutes a unit of outreach. Each sub-recipient receives information on
providing outreach services. Emphasis on outreach continues. Qutreach is monitored monthly.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.

-73-



NENAAA Service Narrative FY 1719
Goal 4/Objective 1/Strategy 6 Health Education (Contact) Taxonomy 15

15. HEALTH EDUCATION (1 CONTACT) - Any other health related education that does not fall
under “Nutrition Education”. This can include Aizheimer’s, depression, dementia, and holiday stress. Itis
done in a group setting. This should be entered as a group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Northeast Nebraska Area Agency on Aging provides health education with sub-awards. Sub-recipients
will provide presentations on a variety of health education topics in group settings. Health education is
monitored as part of the annual evaluation and the monthly Title 11I-B reports.

Explanation of increase/decrease of service units: Based upon the Service Unit Compaosite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the

increase/decrease and reasons explaining why.
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Goal 4/Objective 1/Strategies 1,5 Emergency Response System (Client-Mo.)T'axonomy 16

16. EMERGENCY RESPONSE SYSTEM (1 CLIENTMONTH) - Direct action to'make
available emergency response system for persons who are frail or at risk of loss of independence and who can
benefit from the security provided by such a system. System must be a formal emergency response system.
Formal Emergency Response System. Must be an “electronic notification system.” This should be
entered as group utilization in NAMIS,

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Emergency Respanse System (ERS) services are provided in the form of grant agreements to eligible clients or
their legal representative. These grants are issued to pay for the instalfation and monthly charges for an
emergency response system.

Eligibility is determined through the use of the functional assessment for needs, capabilities and preferences
of services.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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Goal 3/0Objective 1/Strategies 1-6 Information (1 Activity) Taxonomy 17

17. INFORMATION SERVICES ~ Il B (1 ACTIVITY) - This was previously called Public
Information. The dissemination of information to the public at large, not specific individuals. Items counted
as Information services would include publications, television and radio commercials, brochures, and
billboard signs. This should be entered as a group utilization in NAMIS.

Example: If you are doing an aging PSA in the newspaper, each time it runs is 1 Activity. If it runs 4 times, and
the newspaper circulates 1,000 papers a day. You would enter Quantity of 4, and 1000 for Numbers Served.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Information will be provided through sub-awards. Sub-recipients will provide publications through
newsletters and newspaper articles, brochures, and radio and television public service announcements.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.

This Is the first year the Agency has allocated funding for this service. Most of our sub-reciplents were
providing information services and can now acknowiedge the units of service.
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NENAAA Service Narrative FY 17-19
Goal 4/Objective 1/Strategies 6  Financial Counseling (Contact) Taxonomy 18

18. FINANCIAL COUNSELING (1 CONTACT) - provision of information and presentation of
options on a one-to-one basis designed to assist an older individual to obtain financial services and benefits.
Service includes public benefits counseling and tax assistance counseling. It can be done in a one-on-one
setting or in a group setting. This should be entered as group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Subawards for financial counseling information on a one-to-one basis is provided to assist older adults to
obtain financial services and benefits. Services could include public benefits counseling and tax assistance

counseling.

Sub-recipients throughout Northeast Nebraska offer tax assistance generally January through Aprit 15 of each

year.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the

increase/decrease and reasons explaining why.
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Goal 4/Objective 1/Strategy 6 Health Clinic (Contact) Taxonomy 19

19. HEALTH CLINIC (1 CONTACT) - Services provided by licensed health care professionals that
are designed to identify, prevent or treat a physical or mental health problem. Service must include
individualized health intervention provided by a health professional {example: blood pressure, hearing
screening, foot clinic, cholesterol screening.) It is done in a one-on-one setting. This should be entered as a
group utilization in NAMIS.

Example: This would include health fairs if individualized services {blood pressure, hearing screening, etc.)
were provided by a licensed health care professional.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Agency has sub-awards to provide a variety of health clinic activities including blood pressure readings,
toe nail clinics, hearing screens, etc. by a health professional. Heaith clinic is monitored as part of the annual
evaluation and monthly Title Ill B reports.

Explanation of increase/decrease of service units; Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the

increase/decrease and reasons explaining why,
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NENAAA Service Narrative FY 17-19
Goal 3/Objective 1/Strategy 6 Health Promo/Disease Prev (Contact) Taxonomy 21

21. HEALTH PROMOTION/DISEASE PREVENTION (1 CONTACT) - As of luly 1, 2016,
all programs using the Title 111D funds will have to meet these criteria:
» Demonstrated through evaluation to be effective for improving the health and weilbeing or reducing
disease, disability, and/or injury among older adults; and
s Proven effective with older aduit population, using experimental or quasi-experimental de5|gn* and
* Research results published in a peer review journal; and
s Fully translated** in one or more community site(s); and Includes developed dissemination products
that are available to the public.
* Experimental designs use random assignment and a control group. Quasi-experimental designs do not use
random assignment.,
** For purposes of the Title Ill-D definitions, being “fully translated in one or more community sates" means
that the evidence-based program in question has been carried out at the community level (with fidelity to the
published research} at least once before. Sites should only consider programs that have been shown to be
effective within a real world community setting.
It is done in a group setting. This should be entered as a group utilization in NAMIS.,

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Agency has two staff that have been trained In the following evidence-based programs: Living Weli and
Powerful Tools for Caregivers. The Agency will provide one Living Well course and one Powerful Tools for
Caregivers course each fiscal year.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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NENAAA Service Narrative FY.17-19
Goal 4/Objective 1/Strategy 6 Durable Medical Equipment (Contact) Taxonomy 22

22. DURABLE MEDICAL EQUIPMENT (1 CONTACT)- The provision of goods to an

individual at no cost or at a reduced cost which will directly support the health and independence of the
individual with an assessed need.

Goods are adaptive devices or assistive technology to be used by an individual. This should be entered as
group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Agency will have Subawards with senior centers to provide durable medical equipment to people 60
years and older. Examples of the equipment are canes, walkers, wheel chairs, commodes, bath transfer seats,
etc. The equipment will be loaned with the stipulation it is returned when no longer needed. To be counted
as a unit of service for durable medical equipment there must be an assessed need. The durable medical
equipment assessment is a one page form that asks if the participant shows difficulty in ane or more of the
following areas; balance, complaints of pain with movement, shortness of breath, and difficulty with the
ability to walk without assistance or supervision,

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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NENAAA Service Narrative FY 17-19
Goal 4/Objective 1/Strategies 1,5 Self-Directed Care (Placement) Taxonomy 24

24. SELF-DIRECTED CARE (1 PLACEMENT) - This was previously called Cash and Counseling.
An approach to providing services (including programs, benefits, supports, and technology) under this Act
intended to assist an individual with activities of daily living, in which

¢ Such services (including the amount, duration, scope, provider, and focation of such services) are
planned, budgeted, and purchased under the direction and control of such individual;
* Such individual is provided with such information and assistance as are necessary and appropriate to
enable such individual to make informed decisions about the individual’s care options;
¢ The needs, capabilities, and preferences of such individual with respect to such services, and such
individual’s ability to direct and control the individual’s receipt of such services, are assessed by the
area agency on aging (or other agency designed by the area agency on aging involved);
¢ Based on the assessment made, the area on aging {or other agency designated by the area agency on
aging) develops together with such individual and the individual's family, caregiver, or legal
representative—
o a plan of services for such individual that specifies which services such individual will be
responsible for directing;
o adetermination of the role of family members (and others whose participation is sought by
such individual) in providing services under such plan; and
o a budget for such services; and
* The area agency on aging or State agency provides for oversight of such individual’s self-directed
receipt of services, including steps to ensure the quality of services provided and the appropriate use
of funds under this Act. From Section 102(46) of the Older Americans Act of 1965, as amended.

This covers the range of services provided or paid for through allowance, vouchers, or cash which provided to
the client so that the client can obtain the supportive services which are needed. Note that the definition
does not require reporting of service units, but does require reporting of the unduplicated number of persons
served. It is done in a one-on-one setting. This should be entered as a Registered Service in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Self-directed care is provided in the form of grant agreements to eligible clients or their legal representative,
The use of the functional assessment determines needs, capabilities and preferences of services. The client
submits a calendar to the Agency each month with the provider’s hours recorded in the specific days they
supplied the service. Payment is sent to the client/legal representative, the client pays the provider.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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NENAAA Service Narrative FY 17-19
Goal 2/Objective 1/Strategy 7 Ombudsman Taxonomy 27
Goal 3/0Objective 1/Strategy 4

27. OMBUDSMAN (1 Activity) - Includes cases (investigation and resolution of complaints that are
made by and on behalf of residents of nursing homes and assisted living facilities); Information and
Consultations to Individuals; Consultations to Facility/Providers; Work with Resident Councils; Work with
Family councils; Training given to Facility Staff (data taken from Ombudsman report.)

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by empioyees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Ombudsman advocate program will identify, investigate and resolve complaints made by or on behalf of
residents in long-term care facilities through advocacy, mediation, negotiation and education. The primary
goal of the program is to help the residents help themselves. With the Ombudsman Coordinator, the Agency
utilizes trained Ombudsman volunteers. For more information, please see the Agency's Long Term Care
Ombudsman Program Plan of Operation/Re-designation Application effective October 1, 2014 - September
30, 2016.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or mare, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.

The Agency anticipates the Ombudsman units to increase in FY’17 as the Ombudsman Coordinator had fewer
units of service In FY’'16 due to health issues.
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NENAAA Service Narrative FY 17-19
Goal 4/Objective 1/Strategy 6 Supportive Services (Hour) Taxonomy 35

35. SUPPORTIVE SERVICES (1 HOUR) - Provision of a broad spectrum of services; including }

but not limited to health, socialization, educationai opportunities, recreation, general information,
interpretation / translation for the older person. This should be entered as group utilization in NAMIS.

Note: The unit reflects the hours of operation at multipurpose senior centers.

A muitipurpose senior center is a community facility for the organization and provision of a broad spectrum
of services, which shall include provision of health {including mental health), sociai, nutritional, and
educational services and the provision of facilities for recreational activities for older individuals.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Northeast Nebraska Area Agency on Aging has subawards with 40 sites which serve as multi-purpose
senior centers. The centers provide a variety of services to older adults in their communities. Services such

as socialization, educational and health related activities are available as well as recreation and general
information.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detaited explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.

_83-




NENAAA Service Narrative FY 17-19
Goal 3/Objective 1/Strategy 4 III-E Information Services (Activity) Taxonomy 37

37. IN-E INFORMATION SERVICES (1 ACTIVITY) - A service for caregivers that provides the

public and individuals with information on resources and services available to the individuals within their
communities.

NOTE: Service units for information services are for activities directed to large audiences of current or
potential caregivers such as disseminating publications, conducting media campaigns, and other similar
activities.

Example: A publication of a brochure:

1 Activity; a health fair = 1 Activity; a Public Service Announcement = 1 Activity.
The Quantity should reflect the activity, the Number Served reflects the number of participants. This should
be entered as group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Area Agency on Aging and eleven Senior Centers provide caregiver information throughout the 22 county
service area. This is done through public education sessions held at senior centers, various club meetings,
businesses and group gatherings. Information is available at health fairs and other information booth venues.
Newspaper and radic ads and announcements also provide information on caregiver identification and
services. Agency staff provide a monthly caregiver article that is sent to senior centers in the service areato
be printed in the center newsletters.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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Goal 3/Objective 1/Strategy 4 II-E Access Assistance (Contact) Taxonomy 38
Goal 4/Objective 1/Strategy 5

38. lll-E ACCESS ASSISTANCE (1 CONTACT) - A service that assists caregivers in obtaining
access to the services and resources that are available within their communities. To the maximum extent
practicable, it ensures that the individuals receive the services needed by establishing adequate follow-up
procedures.
NOTE: Information and assistance to caregivers is an access service, i.e., a service that;

¢ provides individuals with information on services available within the communities;

» links individuals to the services and opportunities that are available within the communities;

e to the maximum extent practicable, establishes adequate follow-up procedures.
Internet web site “hits” are to be counted only if information is requested and supplied. This service includes
information and assistance for caregivers as well as Case Management services for caregivers. It is done ina
one-on-one setting. This should be entered as group utilization in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Services are provided utilizing Title Il E funds with the Family Caregiver Support Program, Access Assistance.

This includes a full-time Agency staff person providing assistance in the form of access or care coordination
for caregivers.

Also included in Access Assistance — [Il E, Agency staff and eleven senior centers provide information and
assistance to caregivers. A Title Ill E Information and Assistance Intake Form has been established to
document the service including follow-up.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas {counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.




NENAAA Service Narrative FY 17-19
Goal 3/Objective 1/Strategy 4 III-E Supplemental Services Taxonomy 41

41. lli-E SUPPLEMENTAL SERVICES (1 UNIT OF ACTIVITY) - Services provided on a
limited basis to complement the care provided by caregivers to a care recipient. A care recipient is someone
who is unable to perform at least 2 ADLs without substantial human assistance or has a cognitive or other
mental impairment. Examples of supplemental services include, but are not limited to, home modifications,
assistive technologies, emergency response systems, and incontinence supplies.

NSIP meals also include home delivered meals provided as Supplemental Services under the National Family
Caregiver Support Program (Title IlIE) to caregivers.

It is done in a one-on-one setting. This should be entered as a Registered Service in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

The Family Caregiver Support program, Ill E Supplemental Services provides funding for Emergency Response
System services.

Emergency Response System (ERS) services are provided in the form of grants to eligible clients or their legal
representative. These grants are issued to pay for the installation and monthly charges for an emergency
response system.

Eligibility is determined through the use of the functional assessment for needs, capabilities and preferences
of services.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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Goal 4/Objective 1/Strategy 2 III-E Self-Directed Care (Placement) Taxonomy 42

42. Ill-E SELF-DIRECTED CARE (PLACEMENT) - This was previously called Cash and

Counseling. An approach to providing services (including programs, benefits, supports, and technology) under
this Act intended to assist an individ val with activities of daily fiving, in which

¢ Such services (including the amount, duration, scope, provider, and location of such services) are

planned, budgeted, and purchased under the direction and control of such individual;

Such individual is provided with such information and assistance as are necessary and appropriate to
enable such individual to make informed decisions about the individual’s care options;
The needs, capabilities, and preferences of such individual with respect to such services, and such
individual’s ability to direct and control the individual’s receipt of such services, are assessed by the
area agency on aging (or other agency designed by the area agency on aging involved);
Based on the assessment made, the area on aging (or other agency designated by the area agency on
aging) develops together with such individual and the individual’s family, caregiver, or legal
representative—

o a plan of services for such individual that specifies which services such individual will be
responsible for directing;
o adetermination of the role of family members (and others whose participation is sought by
such individual) in providing services under such plan; and
o a budget for such services; and
¢ The area agency on aging or State agency provides for oversight of such individual’s self-directed
receipt of services, including steps to ensure the quality of services provided and the appropriate use
of funds under this Act. From Section 102(46) of the Older Americans Act of 1965, as amended.

This covers the range of services provided or paid for through aliowance, vouchers, or cash which provided to
the client so that the client can obtain the supportive services which are needed. Note that the definition
does not require reporting of service units, but does require reporting of the unduplicated number of persons
served. It is done in a one-on-one setting. This should be entered as a Registered Service in NAMIS.

Detailed description of how service is provided: Please include whether service is contracted/sub-granted to
other agencies/service providers or provided directly by employees of the Area Agency on Aging. Include
information for services that will differ and or remain constant.

Ill-E Self-Directed Care provides in-home respite service in the form of grants to eligible clients or their legal
representative. The grants are to be used for individual respite providers. Eligibility is determined through

the use of the functional assessment for needs, capabilities and preferences. Payment is sent to the client
and the client pays the provider.

Explanation of increase/decrease of service units: Based upon the Service Unit Composite Page, if the
service units increased or decreased by 10% or more, please provide a detailed explanation for the increase
or decrease. This should include the areas (counties, cities, and senior centers) that are anticipating the
increase/decrease and reasons explaining why.
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_ CedarRapids SeniorCenter | 14 | | - @mn o+ oy | ¥
.. CedarRapids Senior Center | 15 o on Ly Ly
__ GedarRapids Senior Center | 17 | n Y Y
. __ [CederRapids Senior Center 19 on oy Ly
___Cedar Rapids Senfor Center | 36 | _n Y oy
_ ChaitsenorCenter | 4 $292 :) 77777 oy oy
. Chait Senlor Center o _W'_“_f"_' o i n . Yy
o Chatt SenjorCenter | 10 ,L___ L 7}_____n N I oy
o " Chatt SeniorCenter ¢ %2 | | n_ | Yy Yy
. . __ . ChattSeniorCemter | 48 | | n iy |y _
- Chatt Senior C_enter o 7771;‘- b - n :7 I
__ ChattSeniorCenter | 15 . J,_. NLUR IR S v
o Chatt Senior Genter | 17 | JTF n Ly oy
L Chatt SeniorCenter | 18 | oy oy
. ChamSenorGenter {19 | | on_ | oy oy
- 77 Chatt Senior Center o . 1 n_ {7 A .
o ChaSemorCemer | e | a \ oy Ly
7,,, '777 Chait Senicr Center | =8 . I T L B Y
. ___ ChattSemiorCenter | 39 by Ly
_ Colfax County Senior Center 14 | $27324| n T__ Y. ¥
___ Colfax ax County SeniorCenter 17 | T L. R R S Y
 Colfax County SeniorCenter | 10 | | n__ | y oy
__ ColfaxCounty SenjorCenter ' 42 | [ n |y .y
B Colfax County Senior Center 13 }7__ ey oy
. CofaxGountySeniorGenter [ 44 | a { Ty [y
__ ColfxCountySemiorCenter i 5__ | | n |y 1y
~_ Colfax County Senior Center Ty v
 Colfax County Senior Center _ LT N A L l,,_ Yy Yy
_ Colfax County Senior Center - T ooy ¥ )
Columt)ys - Catholic ng[ltles Senlor Center 4 l $85,015 n Y Yy
T _Columbus - Cathelic Charities Senror Center 7 B | n Yy
) Cotgnj@qs Cathalic Charilies 8 Senler Center | 9 | __T n |y '_ ¥ )
___ Columbus_Cathollc Chantlee_s_e_nlor Center - 10_ o n Yy
Golumbus - Catholic Charilies Senior Center ;12 T . N D A __l»r Yy
é;lambus Cathohc lic Charities SenforGenter | 13 | | ' n | y Y
" Columbus - Cathothhantree s SeniorCenter | 14 | | & oy 4 ¥
I __@J_Qm_bié - Catholic Charities Senior Cent Center | 15 . | a oy L ¥
Columbus - Catholic Charities Senior Center - t I I T j oy ey
" Columbus - Cathalic Charities Senior ‘Center T 18 o _: by !__ oy
" “Columbus - Catholic Charifles Senior Center | 19§ | L T 2 T
_Columbus - Catholic Charities Senior Center | 22 | _on ] oy LY
Columbus - Catholic Charities Senior Center | 36 | T R S R I y
_ Columbus - Catholic Charities Senlo_rCenter _T_ 37 o iy S
o Columbus - Catholic Charities Senior Center | 38 | I n_ J,__ Yy 71:7777 Yy
Columbus - Catholic Charities Senior Center |39 n 1 y \ y
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CONTRACTORS PROVIDING ANY SERVICE TO OLDER INDIVIDUALS
L Non-Gov. Provided
] Minority . . .
; : Service | Total Cost of Entity Seivice Pald
Contractor, list consecutively Number | Contraci(s) Cor:(l;ra\l‘lctor Contractor | with any OAA
YN Funds Y/N
. Community SeniorCenter | 4 [ 339198 n I\ y . -
. __ Community SeniorCenter [ 7 | 0 [ Yy
L Community Simﬂ()enjr__' o ___ e | T _on Y Y
. Community Senior Center LN I NN VS S
| Community Senicr Center n |y 1 oy
.. _ Community Senior Center oy Ly
___ Community  Senior Center ﬁ_ oon Y LY ]
. _Comrmunity Senior Center n_ SR R S
_ Community Senior Center n ‘ I D
___ Community Senior Center h Yy
___ Community Senior Center - oy J s
__ Communily Senior Center n y iy
___ CommunitySeniorCenter | 3 S L S A T R R
_ Communily Senior Center n |y _f Y
o CommunltySenngrCer_it_er o Ny 7]_ Yy
| Concord Dixon Senjor Center SENLLUSE D SN S S
____ Concord Dixon Senior Center L J oy
_____ Concord Dixon Senior Center . |y Ly
_____ Concord Dixon Sgn&r()%}r o oon ﬂr ¥ R
o Concord anon Senior Center N 4y Ly
__ Concord Dixon Senior Center SO N AN N A
L Concord Dixon Senjor Center _n 4y :]:__7 Yy
___ Concord Dixon Senior Center o + I
___ Concord Dixon Senior Center | n Y 4» Y ) ”
______CroftonSemorCenter | n R A
___ Crofton Senlor Center _n Yy f[ oy
____ CrofonSeniorCenter ooy oy
_ . Crofton Senior Center L T S Y o
. CroftnSeniorCenter Ty T T Ty T
 CrofnSenorCenter LTy DT T
. _CroftonSeniorCenter Ny JT oy
o ) Crofton Senior Center | i n _____*i_ Yy y_____
_ _ _CrofonSemorCemter | 19 | & |y [y
. Crofton Senior Center \ Ly \__ ¥
Crofton Senior Center B Ly I
~__ Crofton Senior Center Ty Ty
___ CroftonSeniorCenter I 2 D 2
- Cfpﬂon_ SeniorCenter | N _ o 7’7 oy ' oy
| DecaturSeniorCenter | r 2L S S R N S
_ . Decatur Senior Center ﬂ% n oY T I
 Decatur Senior Center Ty + oy
- 7Degturﬂlor(3jlter o _h S 2 R S
o _ Decatus Senlor Center - _no !__7i ¥ B
__ _ DecawrSenorCenter | s | [ on Ly § oy
. _ Decatur Sen Senior Center __1 sy ) _n Y __\' R A
— .. Decalur Senior Center LT T T S 2
_____ Decatur Sepior Center _n Y Y
. Decatw SeniorCenter LN T 2 Y
__ ._..__ _fElginSenior Center _ _[ oLy v
. ElgnSeniorCenter ., T . oy oy
T TEgmSenorCemer | 10 | T © T Uy oy
) _Elgin SeniorCenter ;12 | LU S NN S
T EgeSenorCenter | o T T T Ty Ty
o _ Elgiﬁ Senior Center | _n __4 Y Ly
o EIglnSenlorS}en_te[ o _n . Yy
S __ Elgin Senior Center | 17 | L R S S SR A
~ ElginSeniorCenter | 19 i 1 n _L Y Ly
o - 7Efg|n SemorCenler B - T I R i ”{ Y j Y
Emerson Heritage of Emerson NH T. 4 - $7,407 n y i y




CONTRACTORS PROVIDING ANY SERVICE TO OLDER INDIVIDUALS
Contractor. list : Service | Total Cost of Iinorily N?nt?t;’“ S:rc::;d;gid
aniredior, (et conascuivaly Number [ Contract(s) Corg;:clor Contractor | with any OAA
YIN Funds Y/N
s ___ Fullerton Senior Center | 4 $19,862 i TR YA B -
| Fullerton Senior Center _ < I el Sol g e
| FuletonSeniorCener [ 10 | | o | y | oy |
[ Fullerton Senior Center 7?“77 T 7777”? ﬁiiit’yi B NN
| FulertonSeniorCenter | 18 | | a [y | v |
| FulletonSeniorCenter | 14 | | n L N N
~ Fulerton Senior Center 15 Moo ol o
~ Fullerton Senior Center L . BTN NS T I T [
_ FulertonSeniorCenter | 18 | | a | .y [y
~ Fullerton Senior Center = 19 | B [ R —
_ FuletonSemorCenter | 2 | | o |y |y
| Fullerton Senior Center | 3B | A n ¥ ¥
_ Golden Oaks Senior Center | 10 |  $12,011 n ¥ R
_ Golden Oaks Senior Center . | | DO I [N R |
[ Golden Oaks SeniorCenter | 13 | | '®n | 'y |y
| Golden Oaks Senior Center B N TN S N (T e e ¥
 Golden Oaks Senior Center 1 A R T N e o DY N
L Golden Oaks Senior Center 777]] [ 7;7 7: n__ |y Iy
1 Golden Oaks Senior Center 18 e 0= ___ A N
Golden Oaks SeniorCerter | 19 | [ n | y | ¥
. HodsniaSeikyoper | ¥8 | .  F & | ¥ ) _ W . J
 GoWenOaksSemorCenter | 3 | | na |y |y
_ ColdenOaks SeniorCenter | 37 - n y y _
L __ Golden Oaks Senior Center I <N DR | DU ST ST S S
__ Golden Oaks Senior Center _ 30| e | ¥ N
_ Happy Days Senior Center j_ 4 $35,015 By j_ ¥
__ HeppyDays SeniorCenter | 7 | | n | 'y |y
. ~ Happy Days Senior Center . &% 4 . F N |
_ Happy Days Senior Center _ ______JE_________%_"ﬂ“__ ¥ -
L __Happy Days SeniorCenter | 2 | | n | ¥y | ¥
MO SETCONer . e} 3 W | % . ¥
_ Happy Days Senior Center . S NN N N —
_ Happy Days Senior Center S 15 - n | ¥ I ¥
~ Happy Daysmorgnler_ R A S I - ¥y }* oy
 Happy Days Senior Center 19 - y o x|
| HeppyDaysSenlorCoter | 98 | oot ML F |f i
~ Harttington Senior Center 4 7F  $27,495 i A
~ Hartington Sﬂnr_Ce_n!er__ 1 ¥ 4 I B _1 N I .
i ___Hartington Senior Center L m v o
A 'Hartington SeniorCenter | 12 | | n |y %
e 7,"'@'3.‘_915‘&"",@9.‘_ S . | ST SN T e R S
. HattinglonSeniorCenter | 14 a |y |y
|- Hartington SeniorCenter | 16 | | n __} Yy ;A
. Hartington Senior Center Y (7 | EXOE ORI e S G S—
. Hartington Senior Center e E n |y | y
| Hartington Senior Center | 35 | - a1 ¥ | I (I
. ___Hﬂv_ells GrainBinCafé¢ | 4 <L $1§316J: n 7‘ W ¥
(o 77H;cwellsGra|n BlnCafé o 1 [ A R _' D | T ey
 laurelSeniorCenter | 12 |  $73% o | y |y |
Laurel SeniorCenter | 8 [ | n» | ¥y | ¥y
R i IEJreISeniorCenler - i B N (Y S | S N B S
ey L e 1 W L. § L %
o Laurel Senior Center | N O N (N | [ 5 ] ¥ |
~ lLaurel Se SamorCenter B 7} 1 | | n 71‘ N
b LaurelSen[oLCﬂar_ - .35 {_ I a1 oy | _y
 LegalAid of Nebr q M $27,000 n . I e
Legal Aid of Nebr (for Native Americans) 1 $7,000 n y | y
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CONTRACTORS PROVIDING ANY SERVICE TO OLDER INDIVIDUALS
Service | Total Cost of | Minority oty | sonves paid
. ) ervice | Total Cost of ntity
Conltractlor, list consecutively Number | Contract(s) Cor;t"r';cior Contractor | with any OAA
YN Funds Y/N
I Madl;ﬂSﬂor_Center - 4 %2128 n Y Y.
_____Madison Senior Center 7 I B T Y
_ Madison Senjor Center | 10 oy oy
. ___ Madison SeniorCenter 1 12 e R I Yy .y
. _ MedisonSeniorCenter | 13 | 1 " a |y Y
_ .. .Madison Senior Center 4 _ L NN A I A
777777 _ . _Madison Senior Center L n_ Yy
__ Madison Senior Center v ey sy
- . _Madison SeniorCenter 4 19 | | o | Yy |y
___ MedisonSeniorCenter | 22 | | a i y iy
__Madison SeniorCenter | 35 | I L . A e
. Me”‘"‘a_"sﬂ"r_gﬁmer I I A $4 191 _n. ,), LIS SRS SN
__ ____ Nefigh Senior Center 4 os2481, o | oy [y
’ __ Neligh Serior Center A0 R T L___j__ Y.
. ___ NelighSeniorCenter 10 — o dn Y Y
' Neligh Senior Center | 12 . n. . i Yy
| NelighSeniorCenter 1 %8 | | a | __y |y
o _ Neligh Senior Center jP 1“9 | n Yy - y
_ _ Neligh Senior Center | 15 oYY
o ___ Neligh Senior Center N L . I A
_____ __NolighSenior Center LI S A N A
___Nefigh Senior Center B n_ Yy oy
_____Norfolk Senior Center __ __"_____\ . I 2 S
N ____Norfolk Senior Center | n_ | ¥ | y o
| Norlolk Senior Center on B Y
. .__Morfolk Senior Center oy |y
__Norfotk Senior Center i t—— n Yy ~
. __Norfolk Senior Center N Yoo Y
. Norfolk Senior Center | - L S L U S S S S
____ _ Norfolk Senior Center | N D N S 2 R 2
__ Morfolk Senior Genter _ LY ‘ .y
| Mook Senior Center " _LLMJ_ — Yy o
___ Norfolk Senior Center on_ Yy N A
___.__ Norfolk Senior Center n_ [ N N 2
___ Norfolk Senior Center _n Yy ¥y
L _____ __ Norfolk Senior Center L P 2 A A
_ Northeast N Nebr Senlor Center n_ | Yy Yy
_Norheast Nebr. Senior Center N Yy
_ . MHortheast M Nebr or. Senior Center n 7[ y Ly
Northeast Nebr. Senior Center on Yy Y
 Northeast Nebr. Senior Center a1y _L oy
____Mortheast Nebr. Senior Conter n ___!___,tm_ Y
. . _Northeast Nebr. Senior Center SR WU S S I S
. Northeast Nebr. Senior Center ) n 17 S 2 S S
~ Northeast Nebr, Senior Center N N 2 _' oy
Noﬂheast Nebr. Senior Center I | ¥ | y
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CONTRACTORS PROVIDING ANY SERVICE TO OLDER INDIVIDUALS

Service | Total Cost of | Minority NoEnl;!ciio“ S:r:roi;iadggid
" ; ice | Total Cost o
Contractor, list consecutively Number | Contract(s) Coul:;zctor Con!ragtor with any OAA
YIN Funds Y/N
. ~_ O'Neill SeniorCenter | 4 |  $46,791 ape s oy BRILL 7 s,
_ ONeill Senior Center 7 Tk (5 a0y, N
) _ ONeillSeniorCenter | 10 | [T T T P e
h: ~ O'Neill Senior Center = 327: ERi AT _Li; S| S
e ~ O'Neill Senior Center BT T, 0 ATk T3, Y | sy AV IR TR
s ~__ O'Neill Senior Center 14 = o el A N Yy .
| OWNeil Senior Center 15 SESEST (i) (RCR | (SY) [sod . A (RPN 1 i
~_ ONeill SeniorCenter | 47 | | n | oy 4 oy
_ ONeilSeniorCenter | 19 | 0 TR y
_ ONelSenorCenter | 3 | | n | y | y
_ ONeilSeniorCenter | 3 | | a | y |y
O'Neill Senior Center | 38 | ;7 i el e i
 ONeillSeniorCenter | 39 | LS (. U . —
L _ ParkViewHavenCare Center | 4 | $49%| n | n |y g
| = [’awnee SeniorCenter | 4 | = $15358 n | , al, .
 Pawnee SsnlurCenler_ - N R || S S Y A (N
: PawneeSemorCanler - 10 SN Y | /S | N
. Pawnee SenlorCenter L T - I | R R (LN .
_ PawneeSemorCenter | 18 | | a [y |y
= _ Pawnee SeniorCenter | 4 | | n» | y | vy
 PawneeSeniorCenter | % | | n |y | Yy
,,,,, _Pawnee SeniorCenter | %7 | | o |y | ¥y
. Pawnee SeniorCenter | 18 | 7777}>7 LT . | I
o PawneeSemorCan@.r__ IS (NS . - SN NS | S | (N
el Pawnee SeniorCenter | 2 | | n [ |
| PawneeSemorCenter | 3 | L ® | ¥ ¥ v
~_ Petersburg Rae Valley Market | 7 | $:_3_g?‘7_7n_ oo ¥l
_ PierceSeniorCenter | 4 |  $1987| o | y | ¥y
~ Pierce SeniorCenter | 7 | P N y |y
 PerceSenorCenter | 10 | | n y y
__PierceSeniorCenter | 12 | | o | y | y
_ PieceSenorCenter | 1 | | n | .y |y
Pierce Senior Center 4 | ] W | ¥ S — y
_ PierceSeniorCenter | % | | n A S B
~ PierceSeniorCenter | %7 | | n | y | ¥y
_____ _Pierce SeniorCenter | 19 | | n | y y
. Pierce Senior Center {7§57 - L n J: Yy 77 ,3"7
- _ Pilger Senior Center | 7 $6,227 n | Yy oy =
| PigerSeniorCenter | 10 | n f ¥y | ¥y
. PilgerSeniorCenter | 12 | . n |y ¥y
[ _ Pilger SeniorCenter | 13 | t b % ) F
~ PigerSeniorCenter | 14 | ) \_ n_ |y [ w
7 Pilger SeniorCenter | 1§ | I N e
= ___Pllg_erSemorCenter D A o |y ) y
e Pilger Senior Center | 19 _ L) [ ISR Sy [Sm— —
~ PilgerSeniorCenter - i _ | ¥ W
u ~ Plainview SeniorCenter | 4 |  §161 I_ L . A .
L _ Plainview Senior Center 7 ] IS W
 PamvewSenorCemer | 10 | | o |y |y
Plainview Senior Center | 12 I J 51 ¥y L ¥
~ Plainview Senior Center _i__13_ g w ‘: n__t Yy ¥
. W F_‘Iaﬂyuew_SemorCenter I T N |y y
" PinvewSemorCenter | 15 | | o | .y |y
_ PlainviewSeniorCenter | 17 [ Tt ¥ 1 F
~ Plainview Senior Center {19 4 ’7 L Y _‘ Yy
- E@'_n_wewSemorCenter o e | . n t’:J 7rﬁ_ ¥
Plainview Senior Center 35 r n y y




CONTRACTORS PROVIDING ANY SERVICE TO OLDER INDIVIDUALS

Service | Total Cost of | JMnrity NOEnr;t(';lov' S:r;?:;d :‘iid
) . ervice | Total Cost of Iy
Contraglor, list cansecutively Number | Contract(s) Con\tﬁr{:lctor Contractor } with any OAA
YN Funds Y/N
o _Ponca Senior Center 10 b $10,
_____ PoncaSenior Center __ 12
. PoncaBeniorCenter | 13
[ PD"*E‘*&W@U@, .
___ __ Ponca Senior Center o
- __Ponca Senior Center
. Ponca Senior Center
. _ Ponca genior Center
_ _Randolph Senior Cent Center
. Randolph Senior Center _
- _ Randolph Senior Center
__. .. _Randolph Senior Center A ST T ey
_____Randolph Senior Center ) . 'W'N Y ey
o Randol_;ﬂSen_mr%ter__ oy Y -
_______ Randolph Senior Center _7') on_ _i Yy
" Randolph Senior Center I T T 2 T
_ ___Randolph Senior Center S AN L S A A AN
L __Randolph Senior Center 1 I N S T N 2
. _ Randolph Senior Center | bn Ly B S
___ BRockCounty Senior Center __i $23,328 n_ .y oy
_ . PRockCounty SeniorCenter | Ny oy
____ PockCounty Senior Center _ n ¢y Ly
____ Rock County Senios Center Y Y
_ .. RockCounly Senior Center S P N Yool Y
. __ Rock County Senior Center . 1 Ly Y
.. Rock County Senior Center R R 0 2
... . Rock County Senior Center Y Y
Rock County Senior Center . d...m Yy oy
____ Rock County Senior Center ___ T R T R T
______Sentes Senior Center $L981t.. Yooy Y
| Stanton Nusing Home___ Tosaass n |y Ty
______ Valentine Senior Center _$46,249 ____n__ .y _} Y
- __Valentine Se SemorCenter o (R T LA SRS N PR A
.. __ _ Valentine Senior Conter  __ S T S 2
o _Valentine Senior Center | J_ oy
o VaIerthSwr Cener | 18 . oy oy
B Valentine Senior Center o |l n Il___ Yy \_ Y
____“ L _V_aIe_rMSmorCenier o L N D A .
_ Valenting SeniorCenter | % | n_ [__ I B
___Vglenting Senior Center | 18 U S ;7 ¥y
_ _Valenting SeniorCenter {19 | | n |7 y 777‘ oy
I ,7\"‘?'@2@5,%” Q%"ter .22 | [ L I S e
. _ValentingSeniorCenter 3 | | n oy |y _
. Valentine Senior Center _ /N DU [ O S 2
e __Valentine Senior Center . s SN S I R A R
. \Vsfentine Senior Center - S N IS N P NI I
_ .__ . Walthil SeniorGenter | 7 _4______$]4!£5[____n__ R S ‘___ Y
. WalthiiSeniorCenter o f0o {0 a1y |y
_____ Walthill Senior Center _ B T R _l_ Yy
 WebhiSemorCenter [ 13 | | n | vy 4,"1_, v
_Walthill Senior Center I __) _n l: A S
~_ ‘Walthill Senior Center R T L e A e
 valthinSeniorCenter | 17 I i |y -l— v
o wemSeniorCemer T {7 ] L e LT Ty
Waithill Senior Center 3B | n | y Y
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CONTRACTORS PROVIDING ANY SERVICE TO OLDER INDIVIDUALS

Non-Gov. Provided
Entity Service Paid

Contractor | with any OAA
YiN Funds YiN

Minority
Contractor
YIN

Service | Total Cost of

Contractor, list consecutively Number | Contract(s)

_ Wayne Senicr Center
_. Wayne Senior Center _

____ Wayne Senior Center

_ __Wayne SeniorCenter | 12 | I
. __ ... WayneSeniorCenter | 13 | . N S S
) __Wayno Senior Center ____ 1 Ly
____ Wayne Senior Center . T
___ .__. _Wayne Senior Center R o T Ty
_____ WaynoSenior Center I T T 2
_ .__ . WayneSeniorCenter o oy
. __ Wayne Senior Center o N 2
.. Wayne Serior Center _ L~ Ny

___ Wesl Point Senior Center

West Point Senior Center 1

West Point Senior Center [ srst8] n

West Point Senior Genter N 13

Lo
:||‘:s::|;

|
|
|
|
,
| !
} .
i:'i3|
P Co i
i |
. - -
IR
|1
=
R
I
i
|
\
~<I~<“<‘-<|'-<‘~<|<
!
|
i

':\)|o
|
1
|

___ WestPointSenorCenter | 14 |

-
w
|
!
|
|
|
i
HE
(=]
1T
L
|
I

_____ WestPoiniSenorCenter | 15 [ [ a_ | on_ | _

__ \NestPoirtSenorCemter | 17 | I m_ | n 7}. oy
. WestPoiniSeniorCenter | 18 ! | n_ | on_ |y
______ WestPointSeniorCenter | 19 ] o L n y

___West Point Senior Center _ 35

-2

* - :
S bl — e e e Y
_ . WestPaint Senior Genter SN N I I S Y
- Wesl Point Senior Center 38

N
-<::.}:
;
L
T
]
~<‘*<‘~<|~<‘
[
|
|
‘
‘*<'<'«<‘

_ _ WestPointSeniorComter rw_" -

__Winnebago Senior Center | 7 | §3467] y o .
_ WisnerSeniorCenter 1 4 |  s2280 n | y 1y
j . _WisnerSemorCepter | 7 | "t a T oy T Y
.. _WisnerSeniorCenter ¢ 10 [ | N 1 Yooy
. WsnerSemorCenter .} 12 | 0 v Ly
. . MWisnerSeniorCenter . 18 | 1 ] Yooy _
o Wisner Senior Center | 14 | . on Ly |y
.. \wisnerSemiorCenter | 15 : | __9__,4_ Y j ,,,,, Y
____ |wisnerSemiorCenter | 17 | Loy Y
. ___ MisnerSeniorCenter _ | 18 1} | n T ,_V,,_.,J_i,,L. _
. __ . WisnerSemiorCenter | 3 | 0 LY oY
— - - £ - P — R - _—_ _

S U R S T

]
|
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i
.
|
|
|
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|
1
I
i
|

|

|
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CONTRACTORS PROVIDING ANY SERVICE TO OLDER INDIVIDUALS
Service | Total Cost of | inority NOEnz;:c';tOV' s;ﬁz;dgiid
" . ervice | Total Costo I
Contractor, fist conseculively Number | Confract(s) Cor;z:‘ctor Conlragtor with any OAA
YIN Funds Y/N
S T —
o i SN DO PR S o
Planned Approach to Community Health (PATCH}, Nort, 19 | 13033 o | vy '\ _y
Niobrara Valley Hospital, Lunch NE ____1,9___:[___ 1812 o f oy oy
e e e o e
__ Abjonlifefine, AlbonNE | 16 | 1989 a_ | n |y
__ Abionliline, AbionNE | 4 | 5781 0 __ A
' _ Bon Homme Yankton Electric, Tabor SD 7” kN j{irri 77_;7 7@9” . n ¥y | Yy
___ BurgessLifefine, OnawatA | 16 { 1871 n | o l y
_ _Busgess Lifeline, Onawa 1A T T I~ I W Y. R
| CederCountyLifefin, Hartington NE | 16| 3099} | ' n .y
 CedarCounly Lifeling, Harlingten NE | 44 | 4% n | n |y
B Columbus Comm Hosp, ColumbusNE 4 16} 656 o | n ¥y
_ ColumbusCommHosp, ColumbusNE | 41 e n_ | n B
_ Community Memorial Hospital, Bwke SD | 16 24 n |y |y
_ Critical Signal Technologies, NoviMl |16 | 1.41’# by Ly
____ _Crifical Signal Technologies, NoviMl | 48—+~ 1828 on_ |y | v
~_ Faith Regional Health Serv, Norfolk NE | 16 | 108%] n 1| vy &y
B fa@(ewal | Health Serv, Norfolk NE } L S v . | N | B ¥y Yy
___ _Good Samaritan PineView, Valentine NE_ | 16 | 2,888 n S S R S
o GEJ g!jSamantan Plnthew Valenung@lﬁ - 75”77'4177' B ' 404 n oy oY
Immanuel Med:calCenter  Omaha NE_ |,, 6 7773,1&@' n ! Y i R
__ Litzenberg Memorial Hospital, Gentrel Cily NE__ | 16 '__ 1488, om0y LY
~ Weskalden mroomal PA [ Tat T ot T T Ty Ty T
____Niobrara Valley Hospital, Lynch NE _ _ 18 | 3892 n _I Y Yy
Nottheast Neb Health Serv, Plainviow NE ]_,11 1 R T
o North_e_a_st Neb Health Serv, Plainview NE | 41 1 _1_20&! ooy oy
__Oakland Memorial Lifeling, OaklandNE | 16 | S 8114 0 N i Y
__ OeKland Memorisl Lifeline, Oskland NE __,,[__f‘._‘_'____ @8l on T a [y
_ PhilipsLifeline, FraminghamMA | 16 | 22402 o |y .y
_ Phillips Lifeline, Fremingham MA _‘ _:31_1 __anme oy oy B
_ Providence Medical Center, WayneNE | 16 3890 n T Yy Y
. Prmﬂgngyedr_cal Center WayneNE | 41 __)7 7855  n_ Yy ¥
St Francis Hosputal WestPoitNE | 16 - 41452 n_ |y t__ S
B B St Franms_Hospltal WestPointNE | 41 __rr _ 8 n | ¥y I
i Three Rivers Commumcatlons Lynch NE ) 18 _{ o2y oy L _y -
o ﬂeg&yersCommumcanons LynchNE L ¢ | 805 n | y _[ oy
_West Holt Memorial H HOSp,AlkmsonNE | w® 53t om0y ‘ Y
_ West Holt Memorial Hosp, Atkinson NE -+ 41 | _737,”72715_‘7" n 7|[ oy ’ ¥ R
\ i




NENAAA

DIRECT SERVICE PROVISION

4/1/2016

Provide
Service Number Area Agency on Aging Max. Cost Service Paid by
OAAY/N
21 Northeast Nebraska Area Agency on Aging $17,812 Y

-97-



NENAAA Annual Plan FY 2017-18

FUND TRANSFER

In this Application and Plan the following transfers of funds between funding
categories are included. This represents changes to the reservation table.

- Title III-B to Title ITI-C(L)  oveeereereer e $ -

- Title TII-B to Title ITI-C(2)  ovoveeeereernn, $

- Title TI-C(D) to Title IIT-B oo, $

- Title IIT-C(1) to Title ITT-C(2) ..oovovvveeeeereeeere, $

- Title II-C(2) to Title TIT-CA) oovovvooeeeeernan, $ -

- Title III-C(2) to Title IIT-B ...vvvvvevivviirinnainnns $ 5,000.00

COMMENTS:

In this submission for FY 2017, transfering $5,000 of title C-2 funds to I1I-B.

NOTE: ONLY THE ABOVE MENTIONED FUNDS CAN BE TRANSFERRED.

APPROVAL OF THE AREA PLAN FOR FISCAL YEAR 2017
INCLUDES APPROVAL OF THIS REQUEST,

Fund Transfer 06/10/2016
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NENA Annual Plan 2017-18
FY 2017 BUDGET - GRAND TOTAL
TITLE III-B & | TITLE II-C(1)] TITLE III-C(2)] TITLE III-D &| TITLE IILE &| CASA Only Other Title VII TOTAL
CASA & CASA & CASA CASA CASA Programs (not
funded by SUA)
COST CATEGORIES
1. Personnel $ 326,514 | § 93,047 | 8 59,761 | § 16,579 | 178,023 | 367,777 | $ 653,859 | 17,956 | § 1.713,516
2. Travel $ 36,732 | § 3,968 | $ 2,850 | $ 1,163 | § 12,967 | $ 50,150 | $ 57,731 | § 7931 % 173,492
3. Print & Supp. $ 8,828 | 3 1,071 | § 714 | § 7019 6,163 | $ 6,113 | $ 9,684 | $ 1,300 | § 33,943
4. Equipment $ 2973 1% 480 | § 320 | 8 - $ 1,117 | § 1,440 | § 5,640 | $ - $ 11,970
5. Build Space $ 19,433 | § 3,930 | 8§ 2,620 | § - $ 6,623 | & 11,791 | 8§ 24,893 | $ - $ 69,290
6. Comm. & Utilit. $ 10,486 | $ 2,168 | § 1,445 | - 3 5,863 | § 8828 | $ 16,160 | $ 660 | $ 45,610
7. Other 3 21,734 | § 3.831|¢% 2554 | % = $ 12,707 | $ 21,192 | § 26,544 | § 150 | $ 88,712
8a. Raw Food $ - g : 8 - $ - $ - 3 . g . $ = $ :
8b. Contractual $ 1221862 |$ 1,963,097 |3 787,429 | $ = $ 129,075 | $ 134,203 | § - 3 - $ 4,235,666
9. GROSS COST $ 1,648,562 | $ 2,071,592 | $ 857,693 | § 17,812 | § 352,538 | § 601,494 | $ 794,511 | $ 27,997 | $ 6,372,199
NON-MATCHING
10. Other Funding 3 68,971 | $ 19421 | § 5802 | § - 3 - 3 = $ = 3 - $ 94,194
1la. Title XX/Medicaid 3 - 3 - $ - $ - $ > $ - 3 794,511 | $ - $ 794,511
11b. NSIP $ - |8 16233253 60,451 [ $ - |8 - |8 - |8 - |8 - |s 222783
12a. Income Cont./Fees 3 31,298 | § 806,284 | § 328,461 | $ = 3 4,800 | $ 1,500 | § = 3 - $ 1,172,343
12b. TOTAL NON-MATCH $ 100,269 | $ 988,037 |$ 394,714 | $ = $ 4,800 | $ 1,500 [ $ 794,511 | $ = $ 2,283,831
13. ACTUAL COST $ 1.548,293 | $ 1.083,555 | $ 462,979 | $ 17,812 | $ 347,738 | § 599,994 | § - $ 27,997 | § 4,088,368
MATCH
14a. Local Public casn 3 128,833 | $ 73,503 | $ 19944 | § - 3 6,923 | § - 3 - $ - $ 229,203
14b. Local Public an-ina 3 3 - $ $ $ - 8 - $ " g : $ B
15a. Local Other an-Kind) $ - $ - 8 - $ - 3 - $ - $ - 8 = $ =
15b. Local Other-Cash 3 609,788 | § 444,827 | § 155,703 | § - $ - 3 - $ - 3 - $ 1,210,318
16a. TOTAL LOCAL MATCH | § 738,621 | § 518,330 | $ 175,647 | $ - $ 6,923 | $ = $ = $ = $ 1,439,521
16[4 Cost Less Match $ 809.672 | § 565,225 | $ 287,332 | § 17,812 | § 340,815 | $ 599,994 | § - $ 27,997 | § 2,648,847
FUNDING
17a. CASA $ 508,657 | $ 165,025 | § 105,233 | $ 4,014 | § 134,814 | $ 44962 | § 2 $ 1,523 | § 964,228
17b. CASA (Used as Match) | $ - g - 3 - g 1,782 | § 45,731 | $ - 3 - 3 - 3 47,513
18a. Reservation S 301,015 | § 400,200 | $ 182,099 | § 12,016 | § 160,270 | $ 201,304 | § = 3 26,474 | $ 1,283,378
18b. Special Award 3 $ - 3 - 3 - 3 - $ - 3 - 3 - $ -
18c. Care Management 3 - $ - $ - $ . 3 - $ 353,728 | & 3 - $ 353,728
18d TOTAL SUA COST S 809,672 | $ 565,225 | $ 287,332 | § 17,812 | $ 340,815 | $ 599.994 | $ - $ 27,997 | $ 2,648,847
Composite 06/10/2016
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FY 2017 BUDGET - Title ITI-B and CASA

ACCESS SERVICES

; . 18.
[Taxonomy #, Service, Unit o o g 1 . B lnfo & 14. Outreach | Financial Accf.ss
Measure] Management Transpcn_'t Transporta_uon Assist (1 contact) | Counseling Services
III-B (1 hour)| (1 way trip) | (1 way trip) (1 contact) (1 contaict) SubTotal
COST CATEGORIES
1. Personnel $4,613 $7,169 $86,356 $38,387 $136.525
2. Travel $71 $110 $10,276 $591 $11,048
3. Print & Supp. $183 $285 34,200 $1,525 $6,193
4. Equipment $32 $128 $147 $683 $1,040
5. Build Space $673 $1,045 $1,202 $5,596 $8.516
6. Comm. & Utilit. $371 $576 3663 $3,087 $4,697
7. Other $656 $1,019 $2,231 $5,455 $9.361
8a. Raw Food $0
8b. Contractual $20,243 $31,455 $36,172 $168,432 $256.302
9. GROSS COST $0 $26,892 $41,787 $141.247 | $223.756 $0 | $433.682
NON-MATCHING i
10. Other Funding $179 $279 $51,385 $1,492 $53.335
11a. Title XX/Medicaid $0
11b. NSIP $0
12a. Income Cont./Fees $176 $273 $314 $1,463 $2.226
12b. TOTAL NON-MATCH $0 $355 $552 $51,699 $2,955 $0 $55,561
13. ACTUAL COST $0 $26,537 $41,235 $89.,548 | $220.801 $0 | $378.121
MATCH
14a. Local Public casn $2,182 $3,390 $3,898 $18,152 $27.622
14b. Local Public an-king) $0
15a. Local Other an-Kind $0
15b. Local Other-Cash $11,212 $17,422 $20,035 $93,291 $141,960
16a. TOTAL LOCAL MATCH $0 $13,394 $20,812 $23,933 | $111.443 $0 | $169,582
16H Cost Less Match $0 $13,143 $20,423 $65,615 | $109,358 $0 | $208,539
FUNDING
17a. CASA $8,961 $13,924 $40,708 $74,561 $138,154
17b. CASA (Used as Match) $0
18a. Reservation $4,182 $6,499 $24,907 $34,797 $70,385
18b. Special Award $0
18¢c. Care Management $0
18d TOTAL SUA COST $0 $13,143 $20,423 $65,615 | $109,358 $0 | $208.539
Projected Units 6494 40344 4669 12838 0
Gross Cost Per Unit (9) #DIV/O! 3 414 | % 104 |% 30251 9% 17.43 | #DIV/0!
Match Per Unit (16b) #DIV/O! | $ 206 | % 052(% 5131% 8.68 | #DIV/O!
Total SUA Per Unit (18d) #DIV/0! $ 2021 % 051 |$ 14.05 | $ 8.52 | #DIV/O!
06/10/2016

Annual Plar.
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FY 2017 BUDGET - Title I11-B :

IN-HOME SERVICES

16. Emer .
[Taxonomy #, Service, Unit - Pomanal 2 3. Chore Resp Sys = Du.r‘Med %6, Reapies In—H?me
P Care Homemaker i1 houi (Client Equip Home Services
(1 hour) (1 hour) Month) (1 contact) (1 hour) Sub Tot.ai_
COST CATEGORIES
1. Personnel $18,260 $18,260
2. Travel $0
3. Print & Supp. $0
4. Equipment $0
5. Build Space $0
6. Comm. & Utilit. $0
7. Other $0
8a. Raw Food $0
8b. Contractual $78,098 $78,098
9. GROSS COST $0 $0 $0 $96.358 $0 $0 $96,358
NON-MATCHING
10. Other Funding $0
11a. Title XX/Medicaid $0
11b. NSIP $0
12a. Income Cont./Fees $6,000 £6,000
12b. TOTAL NON-MATCH $0 $0 $0 $6,000 $0 $0 $6,000
13. ACTUAL COST $0° $0 $0 $90.358 $0 $0 $90,358
MATCH
14a. Local Public cash $0
14b. Local Public gn-Kind) $0
15a. Local Other gn.kind) $0
15b. Local Other-Cash $0
16a. TOTAL LOCAL MATCH $0 $0 $0 30 $0 $0 $0
164 Cost Less Match $0 $0 $0 $90,358 $0 $0 $90,358
FUNDING
17a. CASA $40,000 $40,000
17b. CASA (Used as Match) $0
18a. Reservation $50,358 $50,358
18b. Special Award $0
18c. Care Management $0
18d TOTAL SUA COST $0 $0 $0 $90,358 $0 $0 $90.358
Projected Units 0 0 0 2297 0 0
Gross Cost Per Unit (9) #DIV/0! #DIV/0! #DIV/O! |$ 41.95 #DIV/0! #DIV/0!
Match Per Unit (16b) #DIV/0! #DIV/0! #DIV/O! | $ - #DIV/0! #DIV/0!
Total SUA Per Unit (18d) #DIV/0! #DIV/O! #DIV/O! $ 39.34 #DIV/0! #DIV/0!
06/10/2016

Annual Plan

J17-18
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FY 2017 BUDGET - Title I1I-B :

Annual Plar.

2017-18

LEGAL COMMUNITY SERVICES - ALL OTHER SELF-DIRECTED
e 11, Legal E'ilc’:l:‘i‘;“"(“l s Heathga| 17 |18 Financial [ 19. Health |22 Dur Med |35. Supportive|  €S-AO | 24. Self Directed
Assistance (1 : Information |Counseling (1 Clinic Equip Services Services Sub Care
Misanyy hour) gl () contact) Services contact) (1 contact) (1 contact) (1 hour) Total (1 placement)
participant) P
COST CATEGORIES
1. Personnel $46,469 $9,173 $6,225 $4,125 $327 $27,160 $473 $17,040 $64,523 $33,828
2. Travel $999 $384 $260 $173 $14 $1,137 $20 $712 $2,700
3. Print & Supp. $671 $279 $189 $126 $10 $827 $14 $519 $1,964
4. Equipment $1,053 $125 $85 $56 $4 $370 36 $234 $880
5. Build Space $3,711 $1,024 $695 $461 $37 $3,033 $53 $1,903 $7,206
6. Comm. & Utilit. $1,815 $565 $383 $254 $20 $1,673 $29 $1,050 $3,974
7. Other $1,949 $1,482 $1,006 3666 $53 $4,388 $76 $2,753 $10,424
8a. Raw Food $0
8b. Contractual $116,504 $79,063 $52,394 $4,155 $344,960 $6,010 $216,436 $819,522 $67,940
9. GROSS COST $56.667 $129.536 $87,906 $58.255 $4,620 $383.548 $6.681 $240,647 $911,193 $101.768
NON-MATCHING
10. Other Funding $2 223 $1,508 $1,000 $79 $6,582 $115 $4,129 $15,636
1la. Title XX/Medicaid $0
11b. NSIP $0
12a. Income Cont./Fees $3,173 $2,153 $1,427 $113 $9,396 $164 $5,896 $22,322 $750
12b. TOTAL NON-MATCH $0 $5.396 $3,661 $2,427 $192 $15,978 $279 $10,025 $37,958 $750
13. ACTUAL COST $56.667 $124,140 $84,245 $55,828 - $4.428 $367.570 $6,402 $230,622 $873.235 $101.018
MATCH
14a. Local Public cash) $9.523 $6,462 $4,282 $340 $28,196 $491 $17,691 $66.985
14b. Local Public an-Kind) $0
15a. Local Other gn-king $0
15b. Local Other-Cash $22,667 $63,284 $42 947 $28,460 $2,257 $187,381 $3,265 $117,567 $445,161
16a. TOTAL LOCAL MATCH $22.667 $72,807 $49,409 $32,742 $2.597 $215,577 $3,756 $135,258 $512,146 $0
IGH_COSt Less Match $34,000 $51,333 $34,836 $23,086 $1,831 $151.,993 $2.646 $95,364 $361,089 $101,018
FUNDING
17a. CASA $27,000 $33,683 $22 858 $15,149 $1,201 $99,733 $1,736 $62,575 $236,935 $62,568
17b. CASA (Used as Match) $0
18a. Reservation $7,000 $17,650 $11,978 $7,937 $630 352,260 $910 $32,789 $124,154 $38,450
18b. Special Award $0
18¢. Care Management $0
18d TOTAL SUA COST $34,000 $51,333 $34,836 $23,086 $1,831 | $151,993 $2,646 $95.364 $361,089 $101,018
Projected Units 823 5615 49544 3037 217 23498 269 69404 120
Gross Cost Per Unit (9) $ 68.85 | $ 2307 | % 177 |% 19.18 | $ 2129 | % 1632 | % 2484 | % 3.47 $ 848.07
Match Per Unit (16b) $ 27.54 | % 1297 |'$ 1.00 1% 10.78 | 1197 | $ 917 | $ 1396 | $ 1.95 $ -
Total SUA Per Unit (18d) $ 4131 | % 9.14 | % 0.70 | $ 760|$ 84413 6.47 |'$ 984 | % 137 $ 841.82
l-B 06/10/2016



-€01-

NENAs

-8

FY 2017 BUDGET - Title I1I-B :

Annual Plan 017-18

Volunteer ADMIN
; 3 29 =,
[Taxonomy #, Service, Unit 27. Ombudsman o, Volunteerism/ [  Area Plan TOTAL
. : Volunteerism . .
Measure] (1 activity) Stipend Admin
(1 hour)
(1 hour)
COST CATEGORIES
1. Personnel $26,909 $326,514
2. Travel $21,985 $36,732
3. Print & Supp. $8,828
4. Equipment $2,973
5. Build Space $19,433
6. Comm. & Utilit. $10,486
7. Other $21,734
8a. Raw Food $0
8b. Contractual $1,221,862
9. GROSS COST $0 $0 $0 $48.894 | $1,648,562
NON-MATCHING
10. Other Funding $68,971
11a. Title XX/Medicaid $0
11b. NSIP 30
12a. Income Cont./Fees $31,298
12b. TOTAL NON-MATCH $0 $0 $0 $0 $100,269
13. ACTUAL COST $0 $0 $0 $48,894 | $1,548.293
MATCH
14a. Local Public cash 334,226 $128.833
14b. Local Public an-kind $0
15a. Local Other @n-king) $0
15b. Local Other-Cash $609,788
16a. TOTAL LOCAL MATCH $0 30 $0 $34,226 $738.621
16H Cost Less Match $0 $0 $0 $14,668 $809,672
FUNDING
17a. CASA $4,000 $508,657
17b. CASA (Used as Match) $0
18a. Reservation $10,668 $301,015
18b. Special Award $0
18c. Care Management $0
18d TOTAL SUA COST $0 $0 $0 $14,668 $809.672
Projected Units 0 0 0 0
Gross Cost Per Unit (9) #DIV/O! #DIV/O! #DIV/0! #DIV/O!
Match Per Unit (16b) #DIV/O! #DIV/O! #DIV/O! #DIV/O!
Total SUA Per Unit (18d) #DIV/O! #DIV/O! #DIV/O! #DIV/O!
06/10/2016
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1-C(1)

FY 2017 BUDGET - Congregate MealsTitle III-C(1) and CASA

Annual Plan FY 2017-18

8. Nutrition 12. Nutrition
[Taxonomy #, Service, Unit 7. Congregate | Counseling (1 | Education (1 Area Plan TOTAL
Measure] Meals (1 meal) session / session / Admin
participant) participant)
COST CATEGORIES 5
1. Personnel $79,067 $13,980 $93,047
2. Travel $3,968 $3,968
3. Print & Supp. $1,071 $1,071
4. Equipment $480 $480
5. Build Space $3,930 $3,930
6. Comm. & Utilit. $2,168 $2,168
7. Other $3,831 $3.831
8a. Raw Food $0
8b. Contractual $1,963,097 $1,963.097
9. GROSS COST $2.057.612 $0 $0 $0 $0 30 $0 $0 $13,980 $2,071,592
NON-MATCHING
10. Other Funding $19,421 $19,421
1la. Title XX/Medicaid $0
11b. NSIP $162,332 $162,332
12a. Income Cont./Fees $806,284 $806,284
12b. TOTAL NON-MATCH $988,037 $0 $0 $ $0 $0 $0 $0 $0 $988,037
13. ACTUAL COST $1.069,575 $0 $0 $ $0 $0 $0 $0 $13.980 $1.083,555
MATCH
14a. Local Public o $63,717 $9,786 $73,503
14b. Local Public an-kind $0
15a. Local Other an-kingy $0
[15b._Local Other-Cash $444,827 $444,827
16a. TOTAL LOCAL MATCH $508,544 $0 $0 $0 $0 $0 $0 $0 $9.786 $518,330
16HCost Less Match $561.031 $0 $0 $0 $0 $0 $0 $0 $4,194 $565,225
FUNDING :
17a. CASA $163,625 $1,400 $165,025
17b. CASA (Used as Match) i 30
18a. Reservation $397,406 $2,794 $400,200
18b. Special Award 30
18¢. Care Management $0
18d TOTAL SUA COST $561,031 $0 $0 $0 $0 $0 $0 $0 $4,194 $565,225
Projected Units 263,373 - - - - - - - -
Gross Cost Per Unit (9) $ 7.81 #DIV/Q! #DIV/O! #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/O!
Match Per Unit (16b) $ 1.93 #DIV/0! #DIVIO! #DIV/O! #DIV/O! #DIV/O! #DIV/0! #DIV/O! #DIV/O!
Total SUA Per Unit (18d) $ 23 #DIV/0! #DIV/Q! #DIV/0! #DIV/O! #DIV/0! #DIV/Q! #DIVI0! #DIV/O!
06/10/2016
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Annual Plan FY 2017-18

FY 2017 BUDGET - Home-Delivered Meals Title III-C(2) and CASA

-C(2)

4. Home
[Taxonomy #, Service, Unit Delivered Area Plan
Measure] Meals Admin [
(1 meal)
COST CATEGORIES
1. Personnel $50,441 $9,320 $59,761
2. Travel $2,850 $2,850
3. Print & Supp. $714 $714
4. Equipment $320 $320
5. Build Space $2,620 $2.620
6. Comm. & Utilit. $1,445 $1,445
7. Other $2,554 $2,5654
8a. Raw Food $0
8b. Contractual $787,429 $787,429
9. GROSS COST $848,373 $0 $0 $0 $0 $0 $0 $0 $9,320 | $857,693
NON-MATCHING
10. Other Funding $5,802 $5,802
11a. Title XX/Medicaid $0
11b. NSIP $60,451 $60,451
12a. Income Cont./Fees $328,461 $328,461
12b. TOTAL NON-MATCH $394,714 $0 $0 $0 $0 $0 $0 $0 $0 | $394,714
13. ACTUAL COST $453,659 $0 $0 $0 $0 $0 $0 $0 $9,320 | $462,979
MATCH
14a. Local Public cash $13,420 $6,524 $19.944
14b. Local Public dn-kina $0
15a. Local Other gn-Kindy $0
15b. Local Other-Cash $155,703 $155,703
16a. TOTAL LOCAL MATCH $169,123 $0 $0 $0 $0 $0 $0 $0 $6.524 | $175,647
16HCost Less Match $284,536 $0 $0 $0 $0 $0 $0 $0 $2,796 $287,332
FUNDING
17a. CASA $104,508 3725 | $105,233
17b. CASA (Used as Match) $0
18a. Reservation $180,028 $2,071 | $182,099
18b. Special Award $0
18¢. Care Management S0
18d TOTAL SUA COST $284,536 $0 $0 $0 $0 $0 $0 $0 $2,796 | $287,332
Projected Units 129,065 = - = > - - 2 5
Gross Cost Per Unit (9) $ 6.57 | #DIV/O! #DIV/O! #DIV/Q! #DIV/O! #DIV/0! #DIV/0! #DIV/O! #DIV/O!
Match Per Unit (16b) $ 1.31 #DIV/O! #DIV/O! #HDIV/O! #DIV/O! #DIV/O! #HDIV/O! #FDIV/O! #DIV/O!
Total SUA Per Unit (18d) $ 2.20 #DIV/0! #DIV/O! #DIV/O! #DIV/O! #DIV/0! H#DIV/O! #DIV/0! #DIV/0!
06/10/2016




NENAAA Annual Plan FY 2017-18
FY 2017 BUDGET - Title I1I-D
21. Health
; ; .. | Promotion /
[Taxonomy #, Service, Unit 15. Health Ed | 19. Health Clinic T TOTAL
Measure] (1 contact) (1 contact) i
Prevention :
(1 contact)
COST CATEGORIES
1. Personnel 316,579 $16,579
2. Travel $1,163 $1,163
3. Print & Supp. 370 $70
4. Equipment $0
5. Build Space $0
6. Comm. & Utilit. $0
7. Other $0
8a. Raw Food $0
8b. Contractual $0
9. GROSS COST $0 $0 $17.812 $0 $0 $0 $0 $17.812
NON-MATCHING
10. Other Funding $0
11a. Title XX/Medicaid $0
11b. NSIP $0
12a. Income Cont./Fees $0
12b. TOTAL NON-MATCH $0 $0 $0 $0 $0 $0 $0 $0
13. ACTUAL COST $0 $0 $17.812 $0 $0 $0 $0 $17.812
MATCH
14a. Local Public cash $0
14b. Local Public an-King $0
15a. Local Other an-king) $0
15b. Local Other-Cash $0
16a. TOTAL LOCAL MATCH $0 $0 $0 $0 $0 $0 $0 $0
16HCost Less Match $0 $0 $17,812 $0 $0 $0 $0 $17.812
FUNDING
17a. CASA $4,014 $4,014
17b. CASA (Used as Match) $1,782 $1.782
18a. Reservation $12,016 $12.016
18b. Special Award $0
18¢c. Care Management $0
18d TOTAL SUA COST $0 $0 $17,812 $0 $0 $0 $0 $17.812
Projected Units - - 120 - - - -
Gross Cost Per Unit (9) #DIV/0! #DIV/OQ! $ 14843 #DIV/O! #DIV/0! #DIV/O! #DIV/O!
Match Per Unit (16b) #DIV/0! #DIV/O! $ - #DIV/0! #DIV/O! #DIV/0! #DIV/0!
Total SUA Per Unit (18d) #DIV/0! #DIV/0! $ 14843 #DIV/O! #DIV/O! #DIV/OQ! #DIV/Q!
1I-D 06/10/2016
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Annual Plan FY 2017-18

-E

FY 2017 BUDGET - Social Services Title III-E and CASA
37. llI-E 38. lII-E 39. 1II-E 41, [MI-E
[Taxonomy #, Service, Unit Information Access Counseling 40'. B Supplemental 4?" -2 5E Area Plan
. . : Respite Care ; Directed Care . TOTAL
Measure] Services | Assistance (1 |(1 session per Services Admin
¥ 2 s (1 hour) i (1 placement)
(1 activity) contact) participant) (1 activity)
COST CATEGORIES
1. Personnel $5,025 $120,029 $43,649 $9,320 | $178,023
2. Travel $465 $11,932 3570 $12,967
3. Print & Supp. $6,163 $6.163
4. Equipment $1,117 $1,117
5. Build Space $6,623 $6.623
6. Comm. & Utilit. $5,863 $5.863
7. Other $12,707 $12,707
8a. Raw Food $0
8b. Contractual $57,800 $71,275 $129.075
9. GROSS COST $5,490 | $164.434 $0 $0 $67,800 $114,924 $0 $0 $9.890 | $352,538
NON-MATCHING
10. Other Funding $0
11a. Title XX/Medicaid $0
11b. NSIP $0
12a. Income Cont./Fees $4,000 $800 $4.800
12b. TOTAL NON-MATCH $0 $0 $0 $0 $4.000 $800 30 $0 $0 $4,800
13. ACTUAL COST $5,490 | $164.434 $0 $0 $53,800 $114.124 30 $0 $9.890 | $347,738
MATCH
14a. Local Public (cash $6,923 $6,923
14b. Local Public aa-king $0
15a. Local Other an-kina) $0
15b. Local Other-Cash $0
16a. TOTAL LOCAL MATCH $0 $0 $0 $0 $0 $0 $0 $0 $6.923 $6,923
[16b. Cost Less Match $5.490 | $164,434 $0 $0 $53.800 $114.124 $0 $0 $2,967 | $340,815
FUNDING
17a. CASA $1,500 $73.525 $15,414 $43,575 $800 | $134,814
17b. CASA (Used as Match) $825 $19,716 $8,070 $17,120 $45,731
18a. Reservation 33,165 $71,193 $30,316 $53,429 $2,167 | $160,270
18b. Special Award $0
18c. Care Management $0
18d TOTAL SUA COST $5,490 | $164.434 $0 $0 $53.800 $114.124 $0 $0 $2,967 | $340,815
Amount of Federal Funds Lines 18a. &
18b.expended for services to
19 |grandparents & relative caregivers $0
Projected Units 1,063 4,304 - 1,700 110 - - -
Gross Cost Per Unit (9) $ 516 | % 38.20 #DIV/0! #DIV/0! 3 34.00 | $ 1,044.76 #DIV/0! #DIV/0! #DIV/O!
Match Per Unit (16b) $ = $ - #DIVIO! #DIV/O! $ - $ - #DIVIO! #DIV/O! #DIV/0!
Total SUA Per Unit (18d) $ 516 | % 38.20 #DIV/O! #DIV/0! $ 3165|% 1,037.49 #DIV/O! #DIV/O! #DIV/O!
06/10/2016



NENA, Annual Plan 017-18
FY 2017 BUDGET - CASA Only
6. Care STATE ADRC
[Taxonomy #, Service, Unit Management - SENIOR Aging & Area Plan TOTAL
Measure] CASA (1 hour) | COMPANION Disability Admin
Resource Ctr
COST CATEGORIES (Pilot Proj)
1. Personnel $313,615 $54,162 $367.777
2. Travel $45,950 $4,200 $50,150
3. Print & Supp. $5,213 $900 $6,113
4. Equipment $1,440 $0 $1,440
5. Build Space $11,791 30 $11.,791
6. Comm. & Utilit. $6,828 $2,000 $8,828
7. Other $15,353 $5,839 $21,192
8a. Raw Food $0
8b. Contractual $134,203 $134,203
9. GROSS COST $400,190 $0 $0 $201,304 $0 30 $0 $0 $0 $601,494
NON-MATCHING
10. Other Funding $0
11a. Title XX/Medicaid $0
11b. NSIP $0
12a. Income Cont./Fees $1,500 $1.500
12b. TOTAL NON-MATCH $1.500 $0 $0 $0 30 $0 $0 $0 $0 $1,500
13. ACTUAL COST $398,690 $0 $0 | $201.304 $0 $0 $0 $0 $0 | $599,994
MATCH
14a. Local Public casm $0
14b. Local Public an-kind) $0
15a. Local Other n-Kind) 30
15b. Local Other-Cash $0
16a. TOTAL LOCAL MATCH $0 30 $0 $0 $0 $0 $0 $0 $0 $0
|16b. Cost Less Match $398.,690 $0 $0 | $201.304 $0 $0 $0 $0 $0 | $599.994
FUNDING
17a. CASA $44,962 $44,962
17b. CASA (Used as Match) $0
18a. SUA Grants $201,304 $201,304
18b. Special Award $0
18c. Care Management $353,728 $353,728
18d TOTAL SUA COST $398.690 $0 $0 | $201,304 $0 $0 $0 $0 $0 | $599,994
Sen. Comp. units are reported under
volunteerism/stipend in NAMIS
Projected Units 7,411 - - 300 - - - - -
Gross Cost Per Unit (9) 3 54.00 #DIV/O! #DIV/0! $ 671.01 #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Match Per Unit (16b) $ - #DIV/0! #DIV/O! $ - #DIV/0! #DIV/0! #DIV/Q! #DIV/O! #DIV/0!
Total SUA Per Unit (18d) $ 53.80 #DIV/0! #DIV/Q! $ 671.01 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
06/10/2016

]
O CASAOnly
0




-601-

NENAAA

Vil

Annual Plan FY 2017-18

BUDGET - Title VII Ombudsman

27
Ombudsman | Elder Abuse TOTAL
(1 activity)
COST CATEGORIES
1. Personnel $17,956 $17,956
2. Travel $7,931 $7,931
3. Print & Supp. $1,300 $1,300
4. Equipment $0 $0
5. Build Space $0 $0
6. Comm. & Utilit. $660 $660
7. Other $150 $150
8a. Raw Food $0
8b. Contractual $0
9. GROSS COST $27,997 30 $0 30 $0 $0 $0 $0 $0 $27.997
NON-MATCHING
10. Other Funding $0
1la. Title XX/Medicaid $0
11b. NSIP $0
12a. Income Cont./Fees $0
12b. TOTAL NON-MATCH $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
13. ACTUAL COST $27,997 $0 $0 $0 30 30 $0 $0 $0 $27,997
MATCH
14a. Local Public cash $0
14b. Local Public (In-Kind) $0
15. Local Other gn-king $0
15a. Local Other-Cash $0
16a. TOTAL LOCAL MATCH $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
" [16b. Cost Less Match $27,997 $0 $0 $0 $0 $0 $0 $0 $0 $27.997
FUNDING
17a. CASA $1,523 $1.523
17b. CASA (Used as Match) $0
18a. Reservation $26,474 $26,474
18b. Special Award 30
18c. Care Management $0
18d TOTAL SUA COST $27,997 $0 $0 $0 $0 $0 $0 $0 $0 $27,997
Projected Units 800 - = - - - - - -
Gross Cost Per Unit (9) $ 35.00 #DIV/O! #DIV/O! #DIV/Q! #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Match Per Unit (16b) $ - #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/0! #DIV/O! #DIV/0! #DIV/0!
Total SUA Per Unit (18d) $ 35.00 #DIV/0! #DIV/0! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/0! #DIV/O!
06/10/2016
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NENAAA

Annual Plan FY 2017-18

FY 2017 BUDGET - Other Programs (not funded by SUA)

SCO Screening Medicaid
Waiver TOTAL
COST CATEGORIES
1. Personnel $40,454 $613,405 $653,859
2. Travel $5,108 $52,623 $57,731
3. Print & Supp. $836 $8,848 $9.684
4. Equipment $240 $5,400 $5,640
5. Build Space $1,965 $22,928 $24,893
6. Comm. & Utilit. $1,744 $14,416 $16,160
7. Other $1,916 $24,628 $26,544
8a. Raw Food $0
8b, Contractual $0
. GROSS COST $52,263 $742.,248 $0 $0 $0 $0 30 $0 $0 | $794,511
NON-MATCHING
10. Other Funding $0
1la. Title XX/Medicaid $52,263 $742,248 $794,511
11b. NSIP $0
12a. Income Cont./Fees $0
12b. TOTAL NON-MATCH $52.263 $742.248 $0 $0 $0 $0 $0 $0 $0 | $794.511
13. ACTUAL COST $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
MATCH
14a. Local Public cashy $0
14b. Local Public an-King) $0
15a. Local Other an-king) 30
15b. Local Other-Cash $0
16a. TOTAL LOCAL MATCH $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
|16b. Cost Less Match $0 $0 $0 30 $0 $0 30 $0 $0 $0
FUNDING
17a. CASA 30
17b. CASA (Used as Match) $0
18a. Reservation $0
18b. Special Award 30
18¢c. Care Management $0
18d TOTAL SUA COST $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Projected Units 308.96 3,668.86 - - - - - - -
Gross Cost Per Unit (9) $ 169.16 | $ 202.31 #DIV/0! #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/O!
Match Per Unit (16b) $ - $ - #DIV/0! #DIV/0! #DIV/O! #DIV/0! #DIVIO! #DIV/O! #DIV/0!
Total SUA Per Unit (18d) $ - $ - #DIVIO! #DIV/O! #DIV/0! #DIV/O! #DIV/O! #DIV/0! #DIV/Q!
Other Programs 06/10/2016




NENAAA Annual Plan FY 2017-18

FY 2017 AREA PLAN ADMINISTRATION NARRATIVE

$14,668 ITI-B Budgeted Amount
$4.194 II1-C(1) Budgeted Amount
$2,796 TII-C(2) Budgeted Amount
$2,967 III-E Budgeted Amount

Description of area plan administration:

The Northeast Nebraska Area Agency on Aging provides administrative activities that include the
preparation of an area plan, as well as planning, development and coordination of existing and new
services, Also included is a comprehensive evaluation of activities carried out under the area plan,
and the evaluation of subrecipients and subgrantees who serve as local community focal points.
Considerable emphasis is placed on providing high quality services in the most efficient and effective
manner possible.

Administrative activities also seek to provide assurance of adequate qualified agency staff, review of
agency policies, and the provision of technical assistance. Also included is group subrecipient training,
and advocacy on behalf of older adults in Northeast Nebraska.

Administrative activities include traveling to senior centers to meet with center managers, center
boards of directors, and program participants; as well as contacts with our legal service, and various
other service providers and partners.

1. . Northeast Nebraska Area Agency on Aging Advisory Board and Governing Board are utilized
regularly to establish priorities. The Agency Planning Committee also assists with the planning and
preparation of the annual area plan.

Plan Admin 06/10/2016 -111-



NENAAA Annual Plan FY 2017-18

AREA AGENCY ON AGING
COST ITEMIZATION
Equipment*/Capital Expenditires** - Provide Cost itemization of ltems costing $5,000 or more.

*Equipment means the net invoice price of equipment including any attachments, accessories, modifications or auxiliary apparatus
necessary to make it usable for the purpose of which it s acquired.

In this submission of the NENAAA FY'17 Area Plan, there is no planned expenditure of individual items costing $5,000 or more.

** Capital expenditures includes data processing, purchase, renovation or construction.

-112-
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124 S 2nd Street
NENAAA ! Elgin Senior Center  |P.O. Box 12 Elgin NE 68636 (402) 843-5757 M-F 8:00-3:30 Tina Spaans Contract |elginseniorcenter@agpcom net Yes Yes No Yes Yes No No Yes
204 Main Street
NENAAA Antelope Neligh Senior Center |P.O. Box 2 Neligh NE 68756 (402) 887-4330 M-F 8:00-4:00 Ruth Ann Rodgers Contract |nelighcenter@gpcom.net Yes Yes No Yes Yes No No Yes
NENAAA Boone Albion Senior Center |521 West Church Street Albion NE 68620 (402) 395-6886 M-F 8:00-4:00 Lisa Hallberg Contract | albionseniorcenter@amail. com Yes Yes No Yes Yes No No Yes
Beaver Valley Senior |308 Beaver Street
NENAAA Boone Center P.O. Box 228 St. Edward NE 68660 (402) 678-3455 M-F 8:00-4:00  |Kim Johnson Contract |bvsc@gpcom.net Yes Yes No Yes Yes No No Yes
|Cedar Rapids Senior |306 West Main Street Joan Burney - Brd
NENAAA Boone Center P.0. Box 192 Cedar Rapids NE 68627 (308) 358-0311 M-F 8:30-1:30  |President Contract |crsrcenter@gpeom.net Yes Yes No Yes No Yes No No
Boyd County Senior |107 Thayer Street
NENAAA Boyd Center P.O. Box 294 Spencer NE 68777 (402) 589-1291 M-F 8:00-4:00 "Open" Contract |bcsc@nnic Yes Yes No Yes Yes No No Yes
Community Senior
[NENAAA Brown Center, Inc. 234 West 2nd Street Ainsworth NE 69210 (402) 387-0777 M-F 8:00-4:00 Heather Stec Contract ter@threeriver.net Yes Yes No Yes Yes No No Yes
823 5. Broadway Street P.O.
NENAAA Burt Decatur Senior Center|Box 43 Decatur NE 68020 (402) 349-5525 M-F 8:00-3:00 Jackie Anderson Contract rsenior@huntel.net Yes Yes No Yes Yes No No Yes
Golden Qaks Senior
NENAAA Burt [Center 406 North Oakland Ave. Oakland NE 68045 (402) 685-5146 M-F 9:00-4:00  |Jami Method Contract |oolden@abbnebraska.com No Yes No Yes No No No No
Happy Days Senior 115 Main Street
NENAAA Burt Center P.O. Box 261 Lyons NE 68038 (402) 687-2332 M-F 8:00-3:00 Ruth Cole Contract |happydays@huntel net Yes Yes No Yes Yes No No Yes
Orville & Willa Chatt
NENAAA Burt Senior Center 1124 South 13th Street Tekamah NE 68061 (402) 374-2570 M-F 8:00-5:00 |Jim Ball Contract |chattcenter@abbnebraska com Yes Yes No Yes Yes No No Yes
Hartington Senior 112 W Main
NENAAA Cedar Center P.O. Box 583 Hartington NE 68739 (402) 254-6698 M-F 8:00-4:00 |Deb Heine Contract |hartsenctr@hartel.nat Yes Yes No Yes Yes No No Yes
200 Elm Street
NENAAA Cedar Laurel Senior Center |P.0. Box 124 Laurel NE 68745 (402) 256-3990 M-F 8:00-4:00  |Carolyn Sherry Contract |Iscc@abbnebraska com No Yes No Yes No No No No
Parkview Haven Care
Center
NENAAA Cedar {Nursing home) 309 N Madison Coleridge NE 68727 (402) 2834224 Brenda Lage Contract  |pvhnh@nntc.net No No No No Yes Yes
Randolph Senior 104 W Broadway
NENAAA Cedar Center P.O. Box 484 Randolph NE 68771 (402) 337-1430 M-F 7:30-4:00 |Amy Grahm Contract |randolphsci@cableone net Yes Yes No Yes Yes No No Yes
Merriman Senior 201 South Mills
NENAAA Cherry Center P.0. Box 63 Merriman NE 69218 | (308) 684-3356 MST | M-F 10:00-2:00 |Rose Chappell Contract |memimancenter@yahoo.com Yes No Yes Yes No No No
M-F 8:00-4:00 3rd
Valentine Area Senior Thursday noon -
NENAAA (Cherry Center 322 North Macomb Valentine NE 69201 (402) 376-1400 8:00 Ellen Froning Contract |vsc@valentinesc.com Yes Yes No Yes Yes No No Yes
Colfax County Senior
NENAAA Colfax Center 124 East 12th Street Schuyler NE 68661 (402) 352-5008 M-F 8:00-5:00 |Joan Kluck Contract |colfaxsencenter@omail.com Yes Yes No Yes Yes No No Yes
Grain Bin (nota M-Sat 10:00-1:00
NENAAA Colfax Senior Center) 232 Center Street Howells NE 63641 (402) 986-1624 a.m Rich Mundil Contract |richmundil@vahoo.com Yes No No No Yes No Yes Yes
Pine Street Pub {not a Clarkson, NE M-Sat 10:00-1:00
NENAAA Colfax Senior Center) 247 Pine Street 68629 NE 68629 (402) 892-3857 a.m. Casey Baumert Contract |casevbaumert@gmail.com Yes. No No No Yes No Yes Yes
Bancroft Senior 215 North Main Street
NENAAA Cuming Center P.0. Box 87 Bancroft NE 68004 (402) 648-3387 M-F 8:30-5:00 |Connie Bargmann Contract  |bansc@gpcom.net No Yes No Yes No No No No
213 Main Street
NENAAA Cuming Beemer Senior Center|P.O. Box 524 Beemer NE 68716 (402) 528-3377 M-F 8:00-3:00 Joan Jones Contract |beemerseniorcenter@gpcom net Yes Yes No Yes No Yes Na Yes
M-F 8:00-5:00; 2nd
Sunshine Senior 140 West Bridge Street and 4th Thurs.
JENAAA Cuming Center P.O. Box 327 West Point NE 63788 {402) 372-3800 12:00-9:00 Diane White Contract |sunshineincO0@hotmail.com Yes Yes No Yes No Yes No No
M-F 7:00-3:30; 2nd
‘Wisner Community  [1006 Avenue E and 4th Tues 12:00-
IENAAA Cuming Senior Citizens P.O. Box 66 Wisner NE 68791 (402) 529-3252 9:00 Kay Breitkrutz Contract |srcenter@gpcom net Yes Yes No Yes Yes No No Yes
Northeast Nebraska South Sioux
ENAAA Dakota Seffior Citizens Center|1501 West 29th Street City NE 68776 (402) 494-1500 M-F 8:00-4:00 {Tom Rich Contract |seniorcenter@longlines com Yes | Yes | No | Yes | Yes No No Yes
A 106 1/2 East 2nd Street
ENAAA Dixon senior Center  |P.O. Box 99 Allen NE 68710 (402) 635-2284 M-F 7:00-2:00 leyer Contract |alicenter@nntc.net Yes | Yes No | Yes | Yes No No
'w..cord-Dixon Senior [ 205 Lincoln Street hu, wohler - Brd.
ENAAA Dixon Center P.0. Box 53 Concord NE 68728 (402) 584-2320 M-F 8:00-5:00  |President Contract  |rstohler@nntc net No Yes No Yes No No No No




NENAAA 04-01-16 Centers

-114-

3|2
2 8 |
B A 3
; = g 8 |8 ®= L=
Center| Drector . 5 e iE 2|3
AAA County Center Name Address City State| Zip Phone Days / Hours Site Mgr Dir Contract E-Mail e a |58 |5 o &
Center Zlsl|lels|BlBIB |5 E |z
slE|8|8|8|2]2 |5|£]¢2
R I S T I B iy
g o § = z | 8|8 @ < @
2lz|2|€|z|B|B5|S|8|¢2
£ Ui B Gl e L] = S
Heritage of Emerson
NENAAA Dixon (Nursing Home) 607 Nebraska Emerson NE 68733 (402) 695-2683 Roberta Sorensen Contract l:sgrens_e_n@yhsmaii.com No No No No Yes Yes
105 East Street
NENAAA Dixon Ponca Senior Center |P.O. Box 444 Ponca NE 68770 (402) 755-4180 M-F 8:00-4:00 Deb Gibbs Contract |p_seniorcenter@gpcom net No Yes No Yes No No No No
Atkinson Senior 109 W State Street
NENAAA Holt Center P.0. Box 58 Atkinson NE 68713 (402) 925-5827 M-F 7:30-3:30  |Laura Vanderbeek Contract |atkseniorcenter@lelebeep com Yes Yes No Yes Yes No No Yes
|O'Neill Golden Age Pat Wallen-
NENAAA Holt Center 307 South 4th Street O'Neill NE 68763 (402) 336-4338 M-F 9:00-4:00  |Bakerink Contract Josc@threeriver net Yes Yes No Yes Yes No No Yes
1008 West 2nd Street
NENAAA Knox Crofton Senior Center |P.O. Box 175 Crofton NE 68730 (402) 388-2365 M-F 8:00-3:00 |Sandy Truman Contract |croftonsccenter@gpcom.net Yes Yes No Yes Yes No No Yes
108 Spirit Lake Ave W.
Route 2
NENAAA Knox Santee Senior Center [P.0. Box 5112 Niobrara NE 68760 (402) 857-2706 M-F 8:00-4:30 |Lori Hoffman Contract |vvonne68760@vanos.com Yes No Yes Yes No No No
Northside Community
NENAAA Madison Center 512 North Main Madison NE 68748 (402) 454-3927 M-F 8:00-3:00 "Open" Contract |madcenter@cableone.net Yes Yes No Yes Yes No No Yes
NENAAA Madison Norfolk Senior Center |307 Prospect Ave. Norfolk NE 68701 (402) 371-825% M-F 8:00-4:00  |Vicki Goeken Contract |seniorcenter@conpomnt.com Yes Yes No Yes Yes No No Yes
Fullerton Area Senior |903 Broadway Street Sandy
INENAAA Nance Center P.O. Box 632 Fullerton NE 68638 (308) 536-2123 M-F 8:00-3:30  |VanDeWalle Contract |iullertonseniorcenter@yahoo.com Yes | Yes No Yes | Yes No No Yes
115 N Oak Street
NENAAA Nance Pawnee Senior Center|P.O. Box 189 Genoa NE 68640 (402) 993-6002 M-F 8:30-3:30 Tim Mohrmann Contract |pawneeseniorcenter@hotmail.com Yes Yes No Yes Yes No No Yes
INENAAA Pierce Pierce Senior Citizens |107 West Main Pierce NE 68767 (402) 329-6741 M-F 8:00-3:00 Donna Zierke Contract |seniorcenter@plenat nat Yes Yes No Yes Yes No No Yes
Plainview Senior 108 South Maple Street
NENAAA Pierce Service Center P.0. Box 206 Plainview NE | 68769 (402) 582-4964 M-F 8:00-3:00  [Diane Elwood Contract |niteowl@plvwisico.net Yes | Yes | No | Yes [ ves | No | No Yes
Community
(Columbus) Senior 3111 19th Street
NENAAA Platte Center Box 20 Columbus NE 68601 (402) 5634444 M-F 8:00-4:00 |Cindy Branting Contract |CynthiaB@ccomaha.org Yes Yes No Yes Yes No No Yes
Rock County Senior  |204 Clark Street
[NENAAA Rock Center P.Q. Box 59 Bassett NE 68714 (402) 684-2295 M-F 7:00-3:00 Kathy Malone Contract jrcscmarbassett@huntel net Yes Yes No Yes Yes No No Yes
In Care of: Joan Tiedtke
NENAAA Stanton Pilger Senior Citizens [120 W 4th Street Pilger NE 68768 (402) 396-1138 M-F 8:00-2:00 |Nancy Mattson Contract |joantiedtke@vahoo com Yes Yes No Yes No No Yes No
Stanton Health
Center 301 17th Street
NENAAA Stanton (Nursing facility) P.O. Box 407 Stanton NE 68779 (402) 439-2111 Cheryl Luedtke Contract Ithcenter.com No No No No Yes Yes
101 North Hayden Street
NENAAA Thurston Walthill Senior Center|P.0. Box 411 Walthill NE 68067 (402) 846-5738 M-F 8:00-2:30 "Open™ Contract |walisencitctr@huntel.net Yes Yes No Yes Yes No No Yes
‘Winnebago Senior Beck & Bluff Street
NENAAA Thurston Center P.0. Box 687 Winnebago NE 68071 (402) 878-2487 Janet Bird Contract |janet bird@winnebagotribe.com Yes No Yes Yes No No No
‘Wayne Multi-Purpose
JENAAA Wayne Center 410 North Pearl Street Wayne NE 68787 (402) 375-1460 M-F 9:00-5:00 Diane Bertrand Contract |dbertrand@cityofwayne.org Yes Yes No Yes No Yes No Yes




NENAAA

Section A.3. Administrative

Section F

Disaster Plans

4/1/2016

Only submit these documents if they have changed since the Area Plan FY16, or 5-Year Plan

submissions:
a. Governing Board and Advisory Board by-laws
b. Conflict of Interest Statement / Declaration for Board Members
¢. Advisory members, Staff, and volunteers
d. A sample Senior Center disaster plan
e. Disaster Plan for the Area Agency on Aging
f.  Sample contract/s used with services not directly provided by employees and volunteers
of the agency.
o S —
Section
Ae 3 10 Document Title Most Recent Submission No Change / Included
A.3.a.1. | Governing Board by-laws 4/1/2015 No Change
A.3.a.2. | Advisory Board by-laws 4/1/2016 Included
A.3.b.1. | Conflict of interest 4/1/2015 No Change
Statement
A.3.b.2. | Declaration for Board 4/1/2015 No Change
Members
A.3.c.1. | Advisory members list 4/1/2016 Included
A.3.c.2. | Staff list 4/1/2016 Included
A3.c.3. | Governing Board members 4/1/2016 Included
A3.d. Sample Senior Center 4/1/2016 Included
disaster plan
A3.e. Disaster Plan for the Area 4/1/2015 No Change
Agency on Aging
S
AL Sample contract a4/1/2016 included

-115-



NENAAA - 4/1/2016

DIRECT DELIVERY SERVICE FY 2017-2019
In accordance with Section 307 {a) {(8){A) and 306 (b} of the Older Americans Act, the

Northeast Nebraska Area Agency on Aging Requests delivery of the following services:

Service Location (Cities/Counties) T
Health Promotion/Disease Prevention All 22 counties in service area

Justification/Reason for Request {must select one}:
@ 1. Assure an Adeguate Supply of Services (Supporting documentation included}

[ ] 2. Services Related to the Area Agency on Aging’s Administrative Function (A written explanation
inciuded)

E] 3. Provide Services of Comparable Quality More Economically (Supporting documentation included)

|:] 4 The waiver request is ongoing from year to year. A Request for Proposal was issued Date RFP
published

Approval of the 2017-2019 Area Plan includes granting of the requested waiver,

-116-



NENAAA 4/1/2016

Notice of Public Hearing

A public hearing will be conducted at the Northeast Nebraska Area Agency
on Aging (NENAAA) for the purpose of receiving public comment
concerning options in the community for providing delivery of Health
Promotion/Disease Prevention for fiscal years 2017-2019. The Northeast
Nebraska Area Agency on Aging provides these services to assure an
adequate supply of service. The public hearing will be held at the NENAAA
office, 119 West Norfolk Ave, Norfolk, NE 68701 at 10:00 a.m. February
24, 2016 at which time all persons interested will be heard. Written
comments must be received by February 22, 2016 to the Northeast Nebraska
Area Agency on Aging, 119 Norfolk Avenue, Norfolk, NE 68701 to
become part of the hearing record. Comments/proposals will also be
received from interested entities for the provision of the above services.
Comments received will be submitted to the State Unit on Aging, Nebraska
Department of Health and Human Services.

-117-



Notice of Public Hearing

A public hearing will be con-
ducted at the Northeast Nebraska
Area Agency on Aging (NENAA)
for the purpose of receiving public
comment concerning options in the
community for providing delivery
of Health Promotion/Disease Pre-
vention for fiscal years 2017-2019.
The Northeast Nebraska Area
Agency on Aging provides these
services to assure an adequate sup-
ply of services. The public hearing
will be held at the NENAAA office,
119 West Norfolk Ave., Norfolk,
NE 68701 at 10:00 a.m. February
24, 2016 at which time all persons

interested will be heard. Written

comments must be received by
February 22, 2016 to the Northeast
Nebraska Area Agency on Aging,
119 Norfolk Avenue, Norfolk, NE
68701 to become part of the hearing
record. Comments/proposals will
also be received from interested
entities for the provision of the
above services. Comments received
will be submitted to the State Unit
on Aging, Nebraska Department of
Health and Human Services.

16238-7 ZNEZ
P —

AFFIDAVIT OF PUBLICATION

State of Nebraska
} 8s:

Brown County

Matthew Esterly, being first duly sworn, on his oath deposes
and says: that he is an employee of the AINSWORTH STAR-
JOURNAL, alegal newspaper under the statutes of the State
of Nebraska, printed and published weekly in Ainswort!l,
Brown County, Nebraska, and of general circulation in said
county; that affiant has personal knowledge of the fact that
the annexed notice, as per clipping attached, was published
and printed in said newspaper in regular issues thereof on
the following dates, to wit:

T elous 17 , 2016
’ o , 2016

, 2016
, 2016
, 2016

i =%

Publisher or Foreman

[7 day of E/WM/ , 2016
Fadly Ll

My Commission Expires

Notary Public

Fees: }513! l()

4 KATHY 8. WORRELL

...

A GENERAL NOTARY - State of Nebraska
My Comm. Exp, March 20, 2017

-118-
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IELEGRAM

(800)279-1123

(402)5642741

Columbus, NE 68602-0648

AFFIDAVIT OF PUBLICATION

State of Nebraska
Platte County }

John DiMambro, being first duly sworn, deposes and says that he is the Advertising
Manager of the Columbus Telegram, a legal newspaper, having a bona fide
subscription list and circulation of more than three thousand copies each day, that said
newspaper is published in whole or in part in an office maintained in Columbus, in said
county; that the whole of the printed matter therein is in the English language; that
same has been published for more than fifty-two consecutive weeks immediately prior
to the first date of publication stated in this affidavit; that the advertisement, or notice, a
true and correct printed copy of which is hereto attached was printed in each, and in all
of each of the regular editions, (and not in supplement} of said paper for successive
weeks, more particularly stated as follows:

In the issue of:
February 11,2016

Printer's Fee, $ _1_22:_%{__(&__

sWorn to before me this
cn. [L day of

che ol
\;ié

Subscribed

Notary Public

(SEAL)
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Norfolk Daily News

OWNED BY THE HUSE PUBLISHING COMPANY
NORFOLK, NEBRASKA
Federal ID #47-0197190

PROOF OF PUBLICATION

THE STATE OF NEBRASKA
Madison County

Debbie Warneke, being first duly sworn on oath says that she is the Business Manager of The Huse Publishing
Company, a corporation, publishers of ;_he Norfolk Daily News, a legal daily newspaper published at Norfolk,
Madison County, Nebraska, and of general circulation in said county; that a notice entitled

. Notice 9F Fublic Hearing

% cuble heatng gb.‘ﬁ;.'-aaé _';;‘:22“%;‘?&3; H_eiltTLl Pr(?motilgl_]/Diseas'e Preveation; true copy of which,
?ﬁ@&'@hméﬁ m ).rfsf_'.'?he'.li’.‘“%%ﬁﬁi’g; as printed in salfi papf:r, is l}ereto attached and made a part
:,e&f;\;.igginﬂﬁzllgqgml:‘lg;‘f;?g?&;g% hereof, \fvas .pubhs‘hed in the issue of said paper for one time,
3?232,'3{{0‘,’&3&%&5?a"r1sf§§."1?320.129= the publu.:atlon be.mg February 11, 2016; that said newspaper
Tﬁé_;g?%@e;z%iﬁgﬁ'?ﬁﬁe*@?v .‘252"‘{3 was published daily in the City of Norfolk within said County
%:szuf% ;:L ahde?#:gtewﬂmﬂyhfldsgrifl?é for more than 52 consecutive weeks immediately prior to the
NEﬁgﬁA ﬁ?%%%ﬁsﬁa&o?;ﬂé%ggi commencemen't of tl?e publication of said notice and every
r'uoa' ro 50 16-?%{,221 :‘;“ﬁ,-?ﬂn@ﬁ week consecutively since that time; and during all of said time
(s}grr\:mig;&;e;tﬁgt‘g; recelved by Febru- said newspaper had a bona fide circulation of more than 300
ggéﬁgEég%é}%ytgg%%fgg?gﬁ% copies daily and was printed wholly in the English language
Eo;séo Q:.e._r;)%er'i-_" ‘_oN:f?r{gg"i!]gE':i“g rg‘?o-:g: and in whole or in part in an office maintained by the
ggﬁigemﬁ?\%:reeltsé:'gn!?tlisé%%_f§ the publisher at said place of publication,

ision of the above setvices: Com-.
'?r:g\t;ltsé}c;egelwd will_be submitted to ﬂ;f
state Unit on, Aging, Nebraska Depart-
ment of Health and Human Services.
(February 11, 2016} S

IR
. b : .
F%Q\f\}\v\f\ , \Jﬁ\;l Y “‘f?"'&_\

Subscribed and sworn to before me this // day of /[ , g/é
Wﬂé/W
/

. ” Notary Public

28 Lines g 14.40

Clip Fee $

Proof of Publication $ A GENERAL NOTARY - State of Nebraska
Prepayment $

' LORI J. BRUMMELS
eyl My Comm, Exp. October 4, 2019

Balance Due




AFFIDAVIT OF PRINTER

State of Nebraska, County of Dakota-ss,
I, Chris Rhoades, Associate Publisher of the
Dakota County Star, a legal newspaper printed and

published weekly at South Sioux City, Dakota

County, Nebraska, do solemnly swear that a copy of

the notice, as per clipping attached, was published
weekly in the regular and entire issue of said news-
paper and not in supplement thereof, for one week
dated

| 204,
and that said newspaper is a legal newspaper under

the Statutes of the State of Nebraska.
T

COpIeS v $
Printer’s Fees... s $ { 7 40)
F- N 116 A U $ 5 co

Subscribed and sworn to before me this

L\ day of,\':_cmaia@__ 2004,

Notary Public

(seal)
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Northeast Nebraska Area Agency on Aging
Public Hearing Agenda
February 24,2016

1. Call to Order

2. Purpose of Hearing

3. Overview of the Agency
4, Review of Current Plan
5. FY’ 2017-19 Area Plan

6. Direct Service Waivers
a. Health Promotion/Disease Prevention

7. Other

8. Adjourn
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NENAAA 4172016

Northeast Nebraska Area Agency on Aging Public Hearing

Purpose of Hearing:

The purpose of the public hearing is to receive public comment concerning
options in the community for providing delivery of service for Health
Promotion/Disease Prevention.

Comments/proposals will also be received from interested entities for the
provision of Health Promotion/Disease Prevention.,

This service is currently being provided directly by the Northeast Nebraska
Area Agency on Aging (NENAAA).

Overview of the Agency:

(Utilize Agency brochure)

Review of Current Plan:

In FY’16, NENAAA has a total budget of $6,273,353 with funds providing
services for Title Il C1 Congregate Meals, Title III C2 Home-Delivered
Meals, Title III B Supportive Services, Title 111 D Health Promotion/Disease
Prevention, Title IIT E Family Caregiver Support, Care Management,
Ombudsman, SHIIP, SMP, Senior Care Options and the Aged and Disabled
Medicaid Waiver Program.

Review of the FY’17-19 Area Plan:

(Utilize FY’17-19 Planning Committee Recommendations)

The 2017-2019 area plan is in the process of being developed as it is due to
the State Unit on Aging by May 1, 2016. We received the reservation table,
the CASA funding was increased by $18,068. The care management funding
was increased by $6,936 for FY’17.
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Direct Service Waivers:

Health Promotion/Disease Prevention:

Health promotion/Disease Prevention is evidence based health
promotion programs led by a trained instructor. The Agency has two staff
trained in the Living Well and Powerful Tools for Caregivers programs. We
will conduct one Powerful Tools for Caregiver program and one Living Well
program in communities interested in the programs.

Other

Adjourn
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Planning Committee
January 21, 2016
Recommendations for the FY 2017 Annual Area Plan
By Director and Agency Staff

The Agency received the FY 2017 Area Plan instructions from the Nebraska Department
of Health and Human Services, State Unit on Aging.

The Area Plan instructions are different this year. Legislative changes are necessary to
match Nebraska’s statutes and area plan timing with federal requirements. Federal
requirements involve Area Agencies on Aging to submit 2, 3 or 4 year plans. Nebraska
statute reflects five year plans and annual plans. With the fiscal year 2017-2019 Area
Plan, Area Agencies on Aging will combine their previous multi-year plan with their
Annual Plan and submit one document. In the interim years, fiscal years 2018 and 2019,
only annual budget updates and composite service numbers will be submitted.

The following is the current funding allocation, we are using this information to begin the
FY’17 budget process:

Title 111 B $296,015
Supportive services
Title IH C1 $400,200
Congrepgate meals
Title 11T C2 $187,099
Home-delivered meals
Title I D $ 12,016
Health Promotion
Title I E $160,270
Family caregiver support
CASA $993,673 + $18,068 =$1,011,741
State funding
CMU $346,792 + $6,936 = $353,728
Care Management

Medicaid Waiver  budget 340 clients per month

Service coordination

Senior Care Options budget 30 screens per month
Pre-admission screening

Title VII $26,474
Cmbudsman

SHIIP $28,004
Senior Health Insurance Information Program
SMP $21,555

Senior Medicare Patrol

-125-



Recommendations

A. Meal reimbursement rates-11I C to Senior Centers

Title IIIC funding to Senior Centers will be based on their ten month year to date

average, January-October 2015. Senior Centers receive reimbursement on an eligible per
meal basis.

The Agency recommends keeping the reimbursement rate the same for eligible meals for
fiscal year 2017. Because some centers served fewer meals, the funds allocated to them
will be less with the reimbursement rate remaining the same. Centers that served more
meals will be allocated more funding.

The Agency recognizes that larger Centers have a greater population base. These Centers
have a better opportunity to achieve unit cost savings through producing more meals.

Population # of centers C-1 rate C-2 rate
Group 1 1000 & up 3 $1.88 $2.47
Group 2 500 to 999 5 $1.98 $2.57
Group 3 100 to 499 27 $2.07 $2.67
Group 4 99 and below 3 $2.15 $2.72
Group 5 Tribes 2 $1.95 $2.67

Merriman 1 $2.75

Park View 1 $2.43

Stanton 1 $2.43

Emerson 1 $2.43

Howells, Clarkson 2 $2.43 $2.43

B. Minutes per Meal/Raw Food/Gross Cost

Recommend keeping the minutes per meal at 12. Senior Centers have done an excellent
job at keeping their minutes per meal below the 12 minutes per meal, (the food industry
is 8), and this will only make their nutrition program more efficient. The four month
average is 9.93.

The Agency recommends the guideline of keeping the raw food cost under $2.10 per
meal. The four month average is $2.10 for all Senior Centers.

The Agency also looks at the gross cost per meal at Senior Centers as this is the amount
the person under age 60 would pay for the meal. The four month average is $7.78.

C. Supportive Services- III B to Senior Centers

The Administration on Aging and the State Unit on Aging continue to monitor units of
service. Senior Centers are encouraged to provide as many services as needed in their
communities.
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With the required documentation, Senior Centers receive reimbursement for the defined
unit of service provided for transportation, assisted transportation, nutrition education,
information & assistance, outreach, health education, financial counseling, health clinic,
durable medical equipment, information and supportive services.

Information is a new service in the taxonomy. This was previously cafled Public
Information. It is the dissemination of information to the public at large. Items counted
as Information services would include publications, television and radio commercial,
brochures and billboard signs. Example: If you are doing an aging PSA in the
newspaper, each time it runs is 1 activity. Ifit runs 4 times and the newspaper circulates
1,000 papers a day, you would note quantity of 4 and 1000 for numbers served.

With this being the seventh year with reimbursement on a per unit basis, we have history
on units of service provided. We will include the Neligh Senior Center to provide Title
I B services and receive reimbursement. The Agency recommends keeping the
reimbursement rates the same for the III B services.

D. Lepal Services-1II B

Legal Services is a priority service. The Agency contracts with Nebraska Legal Aid
Services. Currently budget $27,000 for Legal Services and $7,000 for Minority Legal
Services. Senior Centers in our service area are to receive one visit within a fiscal year
for presentation information and one-on-one assistance. Seniors needing legal assistance
are encouraged to utilize the ElderAccessLine. The Agency also receives the units of
service from the ElderAccessLine in our service area.

Recommend keeping the contract amount to Legal Aid and Minority Legal Services the
same. We are exploring the possibility of funding the ElderAccessLine and Minority
Legal Services.

E. In-Home services- 1[I B & III E

The in-home services the Agency allocates funding is under the definition of “Self-
Directed Care”. This is a range of services provided or paid for through allowance,
vouchers, or cash which are provided to the client so that the client can obtain the
supportive services which are needed.

Currently budget $146,060 for personal care, housekeeping, chore (self-directed care)
and emergency response system (lifeline) services with 111 B dollars.

The Family Caregiver Support program (III E) funds in-home services to assist the
caregiver. Currently we budget $71,275 for respite (self-directed care) and $57,800 for
emergency response system services.

The definition of III-E caregiver respite care and supplemental services states that the
care recipient must be unable to perform at least 2 ADL’s without substantial human
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assistance or has a cognitive or other mental impairment. We will work to keep as much
funding allocated to in-home services.

F. Family Caregiver Support-11I E

Services provided with III E funding include: 1. Information to caregivers about services
2. Assistance- a full-time care management staff for caregivers and information and
assistance to caregivers. 3. Support group/counseling/training-a). We have eleven Senior
Centers that have established support groups: Ainsworth, Norfolk, West Point, Bancroft,
Crofton, O’Neill, Tekamah, Albion, Qakland, Valentine and Columbus. Albion has
decided to no longer provide this service, we are considering Atkinson as our next
support group. b). Assist the caregiver in making decisions and solving problems due to
caregiver role and c). Training. 4. Respite-provides support to the caregiver and 5.
Supplemental services-emergency response system services.

(. Health Promotion/Disease Prevention- IIT D

Health promotion/disease prevention services are evidence based health promotion
programs lead by a trained instructor. We have staff trained in Living Well, Healthy
Eating and Powerful Tools for Caregivers. All classes are 6 to 7 weeks that will be
provided in various communities in our service area. Funding for this service was
reduced significantly this fiscal year so we have reduced the number of classes we will
provide. We will have one Living Well class and one Powerful Tools for Caregivers class
for FY’17.

H. Health Clinic-IIIB

The Agency will budget for lab work for the PATCH (Norfolk) and Lynch/Spencer
Health Fairs. We will budget 650 units for PATCH and 95 units for Lynch/Spencer.

I. Care Management — CM

Currently the Agency is budgeted to provide 7,955 units of Care Management service.
We will provide as many units as possible with the care management guidelines and
funding. The application for the recertification of the Care Management program is due
to the State Unit on Aging by March 31, 2016.

J. Medicaid Waiver and Senior Care Options

The contract with DHHS for Medicaid Waiver and Senior Care Options was renewed
through June 30, 2017. The Agency will budget for 340 clients for service coordination
of Medicaid Waiver. For Senior Care Options, we will budget for 30 screens per month.
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K. Ombudsman

Ombudsman services are available through the Agency in 21 counties in this service area
except Cherry County. Currently have 14 active State trained Ombudsman volunteers.
The program protects the rights, dignity, safety and quality of life of residents in nursing
facilities and assisted living facilities through advocacy, mediation, negotiation, and
education. The Agency has a part-time Coordinator to work with 52 nursing facilities and
48 assisted living facilities. Additional funding is needed to fully fund this program.

L. SMP- Senior Medicare Patrol

The SMP program provides education on the protection of Medicare and Medicaid funds,
detection of fraud and reporting of suspected fraudulent activities. The Department of
Insurance administers this program so will be working closely with SHIIP and its
volunteers.

L. SHIIP-Senior Health Insurance Information Program

The SHIIP program offers educational services to help make informed decisions
regarding Medicare, Medicaid and health insurance to beneficiaries. Currently, we have
55 trained volunteers. This program finished a very busy open enrollment of the
Prescription Drug Medicare Part D program. SHITP and SMP has a full-time staff at the
Agency. We have utilized other funding to support current staff and a temporary staff to
assist during the open enrollment period.

M. Mileage: . Recommend keeping the mileage reimbursement at $0.50 per mile.
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Attachment 3: Assurances

Assurances

The Area Agency on Aging assures and certifies, with respect to this area plan that it will comply with all
applicable federal and state regulations or laws as they relate to this application, tt will also comply
with all of the following pages of assurances and certifications. Signing of the signature page and

initialing and dating each page of the assurances indicates acceptance of these assurances and
certifications,

Assurances required by the Oider Americans Act of 1965, as amended in 2006

The Northeast Nebraska Area Agency on Aging agrees that it shall:

Requirement: OAA 306(a)(2)

Assurance: Provide assurances that an adequate proportion, as required under Section 307(a)(2), of the
amount allotted for Part B to the Planning and Service Area will be expended for the delivery of each of
the following categories of services:

* services associated with access to services (transportation, health services (including mental
health services) outreach, information and assistance {which may include information and
assistance to consumers on availability of services under part B and how to receive benefits
under and participate in publicly supported programs for which the consumer may be eligible),
and case management services);

* in-home services, including supportive services for families of older individuals who are victims
of Alzheimer’s disease and related disorders with neurological and organic brain dysfunction;
and

* legal assistance ; the Area Agency on Aging will report annually to the State agency in detail the
amount of funds expended for each such category during the fiscal year most recently
concluded.

Requirement: QAA 306(a}(4}A)i)

Assurance: Provide assurances that will (aa) set specific objectives, consistent with State policy, for
providing services to older individuals with greatest economic need, older individuals with greatest
social need, and older individuals at risk for institutional placement: (bb} include specific objectives for
providing services to low-income minority older individuals, older individuals with limited English
proficiency, and older individuals residing in rural areas; and include proposed methods of carrying out
the preference in the area plan.

Requirement: OAA 306(a)(4)(if)
Assurance: Provide assurances that in each agreement made with a provider of any service under this
title, a requirement that such provider:

+ specify how the provider intends to satisfy the service needs of low-income minority individuals,
older individuals with limjted English proficiency, and older individuals residing in rural areas in
the area served by the provider;

c T; /S Initials 3/19/15 Date

Nebraska State Unit on Aging

-130-



NENAAA 04-01-2016
Attachment 3: Assurances

to the maximum extent feasible, provide services to low-income minority individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas in
accordance with their need for such services; and

* meet specific objectives established by the Area Agency on Aging, for providing services to
lowincome minority individuals, older individuals with limited English proficiency, and older
individuals residing in rural areas within the planning and service area.

Requirement: OAA 306{a){4){A)iii)
Assurance: With respect to the fiscal year preceding the fiscal year for which such plan is prepared:

* identify the number of low-income minority older individuals in the planning and service ares;
*+ describe the methods used to satisfy the service needs of such minority older individuals; and
* provide information on the extent to which the Area Agency on Aging met the objectives
described in clause (a)(4)(A}i).
Requirement: OAA 306{a}(4)(B)

Assurance: Provide assurances that outreach efforts will identify individuals eligible for assistance under
this Act, with special emphasis on:

* older individuals residing in rural areas:
* older individuals with greatest economic need (with particular attention to low-income minority
individuals and older individuals residing in rural areas);
+ older individuals with greatest social need {with particular attention to low-income minority
individuals and older individuals residing in rural areas);
+ older individuals with severe disabilities;
» ofderindividuals with fimited English proficiency:
*+ olderindividuals with Alzheimer’s disease and related disorders with neurological and organic
brain dysfunction {and the caretakers of such individuais);
« olderindividuals at risk for institutional placement; and inform the older individuals referred to
in A. through F., and the caretakers of such individuals, of the availability of such assistance.
Requirement: OAA 306(a}(4)(C)
Assurance: Provide assurance that each activity undertaken by the agency, including planning,

advocacy, and systems development, will include a focus on the needs of low-income minority older
individuals and older individuals residing in rural areas.

Reguirement: OAA 306(a)(5)

Assurance: Provide assurances that it will coordinate planning, identification, assessment of needs, and
provision of services for older individuals with disabilities, with particular attention to individuals with
severe disabilities, and individuals at risk for institutional placement, with agencies that develop or
provide services for individuals with disabiiities.

Requirement: QAA 306(a)(8)
Assurance: Provide that case management services provided under this act through the Area Agency on

Aging wilk:
[2 /( Initials 3/19/15 Date

Nebraska State Unit on Aging
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not duplicate case management services provided through other Federal and State programs;
*  be coordinated with services described in subparagraph A; and
* be provided by a public agency or a nonprofit private agency that:

o gives each older individual seeking services under this act a list of agencies that provide
similar services within the jurisdiction of the Area Agency on Aging;

o give each individual described in clause (i) a statement specifying that the individual has a
right to make an independent choice of service providers and documents receipt by such
individual of such statement; ‘

o has case managers acting as agents for the individuals receiving the services and not as
promoters for the agency providing such services; or

o islocated in a rural area and obtains a waiver of the requirements described in cfauses {i)
through (iii). '

Requirement: OAA 306(a)(9)

Assurance: Provide assurances that in carrying out the State Long-Term Care Ombudsman Program
under Section 307(a)(9), it wili expend not less than the total amount of funds appropriated under this
Act and expended by the agency in fiscal year 2000 in carrying out such a program under this title.

Requirement: OAA 306{a){11)

Assurance: Provide information and assurances concerning services to older individuals who are Native
Americans {referred to in this paragraph as “older Native Americans”), including:

o information concerning whether there is a significant population of clder Native Americans in
the planning and service areag, if so, an assurance that the area agency on aging will pursue
activities, including outreach, to increase access of those older Native Americans to programs
and benefits provided under this title;

O an assurance that the Area Agency on Aging will, to the maximum extent practicable, coordinate
the services the agency provides under this title with services provided under Title VI; and

o an assurance that the Area Agency on Aging wili make services under the area plan availabie, to
the same extent as such services are available to older individuals within the planning and
service area, to older Native Americans.

Requirement: OAA 306(a)(13}{A)
Assurance: Provide assurances that it will maintain the integrity and public purpose of services
provided, and service providers, under this title in all contractual and commercial relationships.

Requirement: OAA 306(a}(13)(B)
Assurance: Provide assurances that it will disclose to the Assistant Secretary and the State agency:

D theidentity of each non-governmental entity with which such agency has a contract

or commercial relationship relating to providing any service to older individuals; and 0
the nature of such contract or such relationship.

7O K initials 3/19/15 Date

Nebraska State Unit on Aging
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Requirement: OAA 306{a){13)(C)

Assurance: Provide assurances that it will demonstrate that a foss or diminution in the quantity or
quality of the services provided, or to be provided, under this title by such agency has not resulted and
will not result from such contracts or such commercial relationships.

Requirement: OAA 306(a)(13)(D)
Assurance: Provide assurances that it will demonstrate that the guantity or quality of the services to be

provided under this title by such agency will be enhanced as a result of such contracts or such
relationships.

Requirement: OAA 306(a)(13)(E)

Assurance: Provide assurances that it will, on the request of the Assistant Secretary or the State, for the
purpose of monitoring compliance with this Act {including conducting an audit), disclose all sources and
expenditures of funds such agency receives or expends to provide services to older individuals.

Reguirement: OAA 306(a)(14)

Assurance: Provide assurances that preference in receiving services under this title will not be given by
the Area Agency on Aging to particular older individuals as a result of a contract or commercial
relationship that is not carried out to implement this title.

Requirement: QAA 306(a}{15)
Assurance: Provide assurances that funds received under this act will be used;

*  to provide benefits and services to older individuals, giving priority to cider individuals identified
in paragraph {4){A}{i}; and

* in compliance with the assurances specified in paragraph (13) and the limitations specified in
section 212,

Older Americans Act
0 The Nebraska Department of Health & Human Services - State Unit on Aging (SUA) assures
through the area agencies on aging:

Requirement: OAA 305(c)({5)

0 Assurance: In the case of a State specified in subsection (b}{5}, the State agency and the Area
Agency on Aging shall provide assurance, determined adequate by the State agency, that the
area agency on aging will have the ability to develop an area plan and to carry out, directly or
through contractual or other arrangements, a program in accordance with the plan within the
planning and service area.

Requirement: OAA 307{a)(3}{(B){i)

«  Assurance: The plan shall with respect to services for older individuals residing in rural areas; (i)
provide assurances that the State agency will spend for each fiscal year, not less than the
amount expended for such services for fiscal year 2000. Requirement: OAA 307{a}(7)(B)

*+ Assurance:

« (i) Noindividual {appointed or otherwise) involved in the designation of the State agency or
Area Agency on Aging, or in the designation of the head of any subdivision of the State agency
or of an Area Agency on Aging, is subject to a conflict of interest prohibited under this chapter;

. 12 zﬁ Initials 3/19/15 Date

Nebraska State Unit on Aging
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(if} No officer, empioyee, or other representative of the State agency or Area Agency on Agmg is
subject to a conflict of interest prohibited under this chapter; and

(iii) Mechanisms are in place to identify and remove conflicts of interest prohibited under this
chapter.

Requirement: OAA 307{a)}(11)

Assurance: The area agencies on aging will:

{A) (i} enter into contracts with providers of legal assistance which can demonstrate the
experience or capacity to deliver legal assistance;

{ii} include in any such contract provisions to assure that any recipient of funds under division
will be subject to specific restrictions and regulations promulgated under the Legal Services
Corporation Act (other than restrictions and regulations governing eligibility for legal assistance
under such Act and governing membership of local governing boards) as determined
appropriate by the Assistant Secretary; and

{iii) attempt to involve the private bar in legal assistance activities authorized under this act,
including groups within the private bar furnishing services to older individuals on a pro hono and
reduced fee basis;

(B} Assure that no legal assistance will be furnished unless the grantee administers a program
designed to provide legal assistance to older individuals with social or economic need and has
agreed, if the grantee is not a Legal Services Corporation project grantee, to coordinate its
services with existing Legal Services Corporation projects in the planning and service area in
order to concentrate the use of funds provided under this act on individuals with the greatest
such need; and the Area Agency on Aging makes a finding, after assessment, pursuant to
standards for service promulgated by the Assistant Secretary, that any grantee selected is the
entity best able to provide the particular services.

(D) To the extent practicable, that legal services furnished under the plan will be in addition to
any legal services for older individuals being furnished with funds from sources ather than this
act and that reasonable efforts will be made to maintain existing levels of legal services for older
individuals;

(E) Area Agency on Aging will give priority to legal assistance related to income, health care,
long-term care, nutrition, housing, utilities, protective services, defense of guardianship, abuse,
neglect, and age discrimination.

Requirement: OAA 307(a)(12)

Assurance: Whenever the State desires to provide far a fiscal year for services for the
prevention of abuse of older individuals:

A). Any Area Agency on Aging carrying out such services will conduct a program consistent with
relevant State law and coordinated with existing State adult protective service activities for:

(i) public education to identify and prevent abuse of older individuals;

(i) receipt of reports of abuse of older individuals; ‘

(iii) active participation of older individuals participating in programs under this act through
outreach, conferences, and referral of such individuals to other social service agencies or
sources of assistance where appropriate and consented to by the parties to be referred;

Z 2 ﬁ initials 3/19/15 Date

Nebraska State Unit an Aging
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(iv) referral of complaints to law enforcement or public protective service agencies where
appropriate.

B). The State will not permit involuntary or coerced participation in the program of services
described in this paragraph by alleged victims, abusers, or their households; and

C). Allinformation gathered in the course of receiving reports and making referrals shall remain
confidential unless all parties to the complaint consent in writing to the release of such

information, except that such information may be released to a law enforcement or public
protective service agency.

Requirement: OAA 307(a)(15)

Assurance: If a substantial number of the older individuals residing in any planning and service
area in the State are of limited English speaking ability, then the State will require the Area
Agency on Aging for each such planning and service area:

(A) to utilize, in the delivery of outreach services under section 3026(a)(2)(A) of this act, the
services of workers who are fluent in the language spoken by a predominant number of such
older individuals who are of limited English speaking ability; and

(B) to designate an individual employed by the Area Agency on Aging, or available to such Area
Agency on Aging on a full-time basis, whose responsibilities will include;

(i) taking such action as may be appropriate to assure that counseling assistance is made
available to such older individuals who are of limited English speaking ability in order to assist
such older individuals in participating in programs and receiving assistance under this act; and

(ii) providing guidance to individuals engaged in the delivery of supportive services under the
area plan involved to enable such individuals to be aware of cultural sensitivities and to take
into account effectively linguistic and cultural differences.

Requirement: OAA 307(a)(26)
0 Assurance: Funds received under this act will not be used to pay any part of a cost (including an

. administrative cost) incurred by the State agency or an Area Agency on Aging to carry out a

contract or commercial relationship that is not carried out to implement this act.

Requirement: OAA 307(a)(27)
O Assurance: Area Agency on Aging will provide, to the extent feasible, for the furnishing of

services under this Act, consistent with self-directed care.

Requirement: OAA 304(b){5)(d){1)}{A)
0 Assurance: From any State or Area Agency on Aging’s allotment, after the application of section

308(b) of this act, under this section for any fiscal year, such amount as the State agency
determines, but not more than 10 percent thereof, shall be available for paying such percentage
as the agency determines, but not more than 75 percent, of the cost of administration of area
plans.

Requirement: OAA 304(b)(5)(d)(1)(D)
0 Assurance: The remainder of such allotment shall be available to such State only for paying such

percentage as the State agency determines, but not more than 85 percent of the cost of
supportive services, senior centers, and nutrition services under this act provided in the State as
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part of a comprehensive and coordinated system in planning and service areas for which there is
an area plan approved by the State agency.

Reguirement: OAA 339 Nutrition

Assurance: A State or Area Agency on Aging that establishes and operates a nutrition project
under this chapter shall:

1) solicit the advice of a dietitian or individual with comparable expertise in the planning of
nutritional services, and

2) ensure that the project -

(A) provides meals that -

(i) comply with the Dietary Guidelines for Americans, published by the Secretary and the
Secretary of Agriculture,

(i1} provide to each participating older individual -

() a minimum of 33 1/3 percent of the daily recommended dietary allowances as
established by the Food and Nutrition Board of the Institute of Medicine of the National
Academy of Sciences, if the project provides one meal per day,

{1} a minimum of 66 2/3 percent of the allowances if the project provides two meals per day,
and

{1 100 percent of the allowances if the project provides three meals per day, and

(iii) to the maximum extent practicable, are adjusted to meet any special dietary needs of
program participants, _

(B) provides flexibility to local nutrition providers in designing meals that are appealing to
program participants,

(C) encourages providers to enter into contracts that limit the amount of time meals must
spend in transit before they are consumed,

(D) where feasible, encourages arrangements with schools and other facilities serving meals
to children in order to promote intergenerational meal programs,

3 provides that meals, other than in-home meals, are provided in settings in as close
proximity to the majority of eligible older individuals’ residences as feasible,

{F}) comply with applicable provisions of State or local laws regarding the safe and sanitary
handling of food, equipment, and supplies used in the storage, preparation, service, and deiivery
of meals to an older individual,

(G) ensures that meal providers carry out such project with the advice of dietitians (or
individuals with comparabie expertise), meal participants, and other individuals knowtedgeable
with regard to the needs of older individuals, '

(H) ensuras that each participating Area Agency on Aging establishes procedures that allow
nutrition project administrators the option to offer a meal, on the same basis as meals provided
to participating older individuals, to individuals providing volunteer services during the meal
hours, and to individuals with disabilities who reside at home with and accompany older
individuals eligible under this act, _

{1) ensures that nutrition services will be available to older individuals and to their spouses,
and may be made available to individuals with disabilities who are not older individuals but who
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reside in housing facilities occupied primarily by older individuals at which congregate nutrition
services are provided, and

)] provide for nutrition screening and, where appropriate, for nutrition education and
counseling.
(K} encourages individuals who distribute nutrition services under subpart 2 to provide, to

homebound older individuals, available medical information approved by health care

professionals, such as informational brochures and information on how to get vaccines,

including vaccines for influenza, pneumonia, and shingles, in the individuals’ communities.
Requirement: QAA 361

*+  Assurance: (a) The Assistant Secretary shall carry out a program for making grants to States
under State plans approved under section 307 of this act to provide disease prevention and
health promotion services and information at multipurpose senior centers, at congregate meal
sites, through home delivered meals programs, or at other appropriate sites. In carrying out
such program, the Assistant Secretary shall consult with the Directors of the Centers for Disease
Control and Prevention and the National Institute on Aging.

+ (b) The Assistant Secretary shall, to the extent possible, assure that services provided by other
community organizations and agencies are used to carry out the provisions of this part.
Requirement: OAA 362 Distribution to Area Agency on Aging

* Assurance: The State agency shall give priority, in carrying out this part, to areas of the State:
+ (1) which are medically underserved; and

s (2) in which there are a large number of older individuals who have the greatest economic
need for such services.

Code of Federal Regulations - Title 45 - Public Welfare
-§ 1321.5 Applicability of other regulations
Several other regulations apply to all activities under this part. These include but are not limited to:
(a) 45 CFR part 16 - Procedures of the Departmental Grant Appeals Board;
{b) 45 CFR part 74 - Administration of Grants, excebt subpart N;
(c) 45 CFR part 80 - Nondiscrimination under Programs Receiving Federal Assistance through the
Department of Health & Human Services: Effectuation of title VI of the Civil Rights Act of 1964;
(d) 45 CFR part 81 - Practice and Procedures for Hearings Under Part 80 of this title;
{e) 45 CFR part 84 - Nondiscrimination on the Basis of Handicap in Programs and Activities
Receiving or Benefiting from Federal Financial Participation;
{f) 45 CFR part 91 - Nondiscrimination on the Basis of Age in HHS Programs or Activities Receiving
Federal Financial Assistance;
(g) 45 CFR part 92 - Uniform Administrative Requirements for Grants Cooperative Agreements to
State and Local Governments;
{h) 45 CFR part 100 - Intergovernmental Review of Department of Health & Human Services
Programs and Activities; and
(i) 5 CFR part 900, subpart F, Standards for a Merit System of Personnel Administration.

§ 1321.17{f)(8) Content of State Plan
The State agency will require area agencies on aging to arrange for outreach at the community level that
identifies individuals eligible for assistance under this Act and other programs, both public and private,
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and informs them of the availability of assistance. The outreach efforts shall place special emphasis on

reaching older individuals with the greatest economic or social needs with particular attention to low

income minority individuals, including outreach to identify older Indians in the planning and service area

and inform such older Indians of the availability of assistance under the Act.

§ 1321.53 Mission of the Area Agency on Aging

(i) The Older Americans Act intends that the Area Agency on Aging shall be the leader relative to all
aging issues on behalf of all older persons in the planning and service area. This means that the
area agency shall proactively carry out, under the leadership and direction of the State agency, a
wide range of functions related to advocacy, planning, coordination, inter-agency linkages,
information sharing, brokering, monitoring and evaluation, designed to lead to the development
or enhancement of comprehensive and coordinated community based systems in, or serving,
each community in the planning and service area. These systems shall be designed to assist
older persons in leading independent, meaningful and dignified lives in their own homes and
communities as long as possible.

(k) A comprehensive and coordinated community based system described in paragraph (a) of this
section shall:

1) Have a visible focal point of contact where anyone can go or call for help, information or referral
oh any aging issue;

2) Provide a range of options;

3) Assure that these options are readily accessible to all older persons; the independent,
semidependent and totally dependent, no matter what their income;

4) Include a commitment of public, private, voluntary and personal resources committed to
supporting the system;

5) Involve collaborative decision-making among public, private, voluntary, religious and fraternal
organizations and older people in the community;

6) Offer special help or targeted resources for the most vulnerable older persons, those in danger
of losing their independence;

7) Provide effective referral from agency to agency to assure that information or assistance is
received, no matter how or where contact is made in the community;

8) Evidence sufficient flexibility to respond with appropriate individualized assistance, especially
for the vulnerable older person;

9) Have a unique character which is tailored to the specific nature of the community;

10) Be directed by leaders in the community who have the respect, capacity and authority
necessary to convene all interested persons, assess needs, design solutions, track overall
success, stimulate change and plan community responses for the present and for the future.

(c) The resources made available to the Area Agency on Aging under the Older Americans Act are to be

used to finance those activities necessary to achieve elements of a community based system set forth in

paragraph (b) of this section. For the purpose of assuring access to information and services for older
persons, the Area Agency on Aging shall work with elected community officials in the planning and
service area to designate one or more focal points on aging in-each community, as appropriate. The
area agency shall list designated focal points in the area plan. It shall be the responsibility of the area
agency, with the approval of the State agency, to define “community” for the purposes of this section.

Since the Older Americans Act defines focal point as a “facility” established to encourage the maximum

collocation and coordination of services for older individuals, special consideration shall be given to

developing and/or designating multi-purpose senior centers as community focal points on aging. The
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Area Agency on Aging shali assure that services financed under the Older Americans Act in, or on behalf
of, the community will be either based at, linked to or coordinated with the focal points designated.
The Area Agency on Aging shall assure access from the designated focal points to services financed
under the Older Americans Act. The area agency on aging shall work with, or work to assure that
community leadership works with, other applicable agencies and institutions in the community to
achieve maximum collocation at, coordination with or access to other services and opportunities for the
elderly from the designated community focal points. The area agency may hot engage in any activity

which is inconsistent with its statutory mission prescribed in the Act or policies prescribed by the State
under § 1321.11. '

§ 1321.61 Advocacy responsibilities of the Area Agency on Aging.

(a) The area agency shall serve as the public advocate for the development or enhancement of
comprehensive and coordinated community-based systems of services in each community
throughout the planning and service area,

{b) In carrying out this responsibility, the area agency shali:

{1) Monitor, evaluate, and, where appropriate, comment on all policies, programs, hearings, levies,
and community actions which affect older persons

(2) Solicit comments from the public on the needs of older persons;

{3) Represent the interests of older persons to local level and executive branch officials, public and
private agencies, or organizations;

(4) Consult with and support the State’s Long-Term Care Ombudsman Program; and

(5) Undertake on a regular basis activities designed to facilitate the coordination of plans and
activities with all other public and private organizations, including units of general purpose local
government, with responsibilities affecting older persons in the planning and service area to
promote new or expanded benefits and opportunities for older persons; and

{c) Each Area Agency on Aging shall undertake a leadership role in assisting communities throughout
the planning and service area to target resources from all appropriate sources to meet the needs of
older persons with greatest economic or social need, with par'ticular attention to low income
minarity individuals. Such activities may include location of services and specialization in the types
of services most needed by these groups to meet this requirement. However, the area agency may
not permit a grantee or contractor under this part to employ a means test for services funded under
this part. (d) No requirement in this section shall be deemed to supersede a prohibition contained
in the Federal appropriation on the use of Federal funds to iobby the Congress; or the fobbying

provision applicable to private non-profit agencies and organizations contained in OMB Circular A-
122.

§ 1321.65(b) Responsibilities of service providers under area plans.
(b} Specify how the provider intends to satisfy the service needs of low income minority individuals in
the area served, including attempting to provide services to low income minority individuals at least in

proportion to the number of low income minority older persons in the population serviced by the
provider.

§ 1321.69 Service priority for frail, homebound or isolated elderly.
(a) Persons age 60 or over who are frail, homehound by reason of illness or incapacitating disability,
or otherwise isolated, shall be given priority in the delivery of services under this part.
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(k) The spouse of the older person, regardless of age or condition, may receive a home-delivered

meal if, according to criteria determined by the area agency, receipt of the meal is in the best interest of
the homebound older person,

Code of Federal Regulations Title 29 Labor

§ 94.200 Requirements for Drug Free Workplace

There are two general requirements if you are a recipient other than an individual.

(a) First, you must make a good faith effort, on a continuing basis, to maintain a drug free workplace.
You must agree to do so as a condition for receiving any award covered by this act. The specific
measures that you must take in this regard are described in more detail in subsequent sections of
this act. Briefly, those measures are to;

(1) Publish a drug free workplace statement and establish a drug free awareness program
for your employees; and

(2) Take actions concerning employees who are convicted of violating drug statutes in the
workplace.

{b} Second, you must identify all known workplaces under your Federal awards.

§ 29 U.S.C. 201 Fair Labor Standards Act

SUBJECT: Joint employment of home care workers in consumer-directed, Medicaid-funded programs by
public entities under the Fair Labor Standards Act,

In the Finaf Rule, Application of the Fair Labor Standards Act to Domestic Service, 78 FR 60454 (Oct. 1,
2013),1 the bepartment modified the “third party employment” regulation, 29 CFR 552.109, to prohibit

- third party employers of domestic service employees—i.e., employers other than the individuals
receiving services or their families or households—from cfaiming the companionship services exemption
from minimum wage and overtime or the live-in domestic service employee exem;ition from gvertime.
78 FR at 60480-85.2

Private agencies, non-profit organizations, or public entities3 may be third party joint employers of
domestic service employees, and in particular home care workers, under the Fair Labor Standards Act
(FLSA or “the Act”), 29 U.S.C. 201 et seq. Aithough the Final Rule did not change any of the longstanding
case law or the Department’s guidance about joint employment, the regulatory changes prohihiting
third party employers from claiming the companionship services and live-in domestic service employee
exemptions will require each public or private agency that administers or participates in a
consumerdirected, Medicaid-funded home care program to evaluate whether it is an employer under
the FLSA.

The Lobbying Disclosure Act of 1995

109 Stat. 703-Public Law 104-65

Sec. 18. Exempt Organizations.

An organization described in section 501(c){4) of the Internal Revenue Code of 1986 which engages in
iobbying activities shall not be eligible for the receipt of Federal funds constituting an award, grant,
contract, loan, or any other form.
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Disclosure of Lobbying Activities Form - LLL

To access the Disclosure of Lobbying Activities Form - LLL the web address is,
www.whitehouse.gov/omb/grants/sflll.pdf.

Assurances - Non-Construction Programs

Certain of these assurances may not be applicable to your project or program. If you have questions,
please contact the awarding agency. Further, certain Federal awarding agencies may require
applicants to certify to additional assurances. If such is the case, you will be notified. As the duly
authorized representative of the applicant, | certify that the applicant:

1. Has the legal authority to apply for Federal assistance and the institutional, managerial and
financial capability (including funds sufficient to pay the non-Federal share of project cost) to
ensure proper planning, management and completion of the project described in this
application.

2 Will give the awarding agency, the Comptroller General of the United States and, if appropriate,
the State, through any authorized representative, access to and the right to examine all records,
books, papers, or documents related to the award; and will establish a proper accounting
system in accordance with generally accepted accounting standards or agency directives.

3. Will establish safeguards to prohibit employees from using their positions for a purpose that
constitutes or presents the appearance of personal or organizational conflict of interest, or
personal gain.

4, Will initiate and complete the work within the applicable time frame after receipt of approval of
the awarding agency.
5. Will comply with the Intergovernmental Personnel Act of 1970 (42 U.S.C. §§4728-4763) relating

to prescribed standards for merit systems for programs funded under one of the 19 statutes or
regulations specified in Appendix A of OPM’s Standards for a Merit System of Personnel
Administration (5 CFR 900, Subpart F).
6. Will comply with all Federal statutes relating to nondiscrimination. These include but are not
limited to: (a) Title VI of the Civil Rights Act of 1964 (PL 88-352) which prohibits discrimination
on the basis of race, color or national origin; (b) Title IX of the Education Amendments of 1972,
as amended (20 U.S.C. §§1681-1683, and 1685-1686), which prohibits discrimination on the
basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794),
which prohibits discrimination on the basis of handicaps; (d) the Age
7. Discrimination Act of 1975, as amended (42 U.S.C. §§6101-6107), which prohibits discrimination
on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 (PL 92-255), as
amended relating to nondiscrimination on the basis of drug abuse; (f) the Comprehensive
Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (PL 91616),
as amended, relating to nondiscrimination on the basis of alcohol abuse or alcoholism; (g) §§523
and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee 3), as
amended, relating to confidentiality of alcohol and drug abuse patient records; (h) Title VIIl of
the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as amended, relating to
nondiscrimination in the sale, rental, or financing of housing; (i) any other nondiscrimination
provisions in the specific statute(s) under which application for Federal assistance is being
made; and, (j) the requirements of any other nondiscrimination statute(s) which may apply to
the application.
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Will comply, or has already complied, with the requirements of Titles Il and Il of the Uniform
Relocation Assistance and Real Property Acquisition Policies Act of 1970 (PL 91-646) which
provide for fair and equitable treatment of persons displaced or whose property is acquired as a
result of Federal or federally assisted programs. These requirements apply to all interests in real
property acquired for project purposes regardless of Federal participation in purchases.

Will comply, as applicable, with provisions of the Hatch Act (5 U.S.C. §§1501-1508 and
73247328) which limit the political activities of employees whose principal employment
activities are funded in whole or in part with Federal funds.

Will comply, as applicable, with the provisions of the Davis-Bacon Act (40 U.S.C. §§276a to
276a7), the Copeland Act (40 U.S.C. §276¢ and 18 U.S.C.

§874), and the Contract Work Hours and Safety Standards Act (40 U.S.C. §§327-333), regarding
labor standards for federally assisted construction sub agreements.

Will comply, if applicable, with fold insurance purchase requirements of Section 102(a) of the
Flood Disaster Protection Act of 1973 (PL 93-234) which requires recipients in a special flood
hazard area to participate in the program and to purchase flood insurance if the total cost of
insurable construction and acquisition is $10,000 or more.

Will comply with environmental standards which may be prescribed pursuant to the following:
(a) institution of environmental quality control measures under the National Environmental
Policy Act of 1969 (PL 91-190) and Executive Order (EQ) 11514; (b) notification of violating
facilities pursuant to EO 11738; (c) protection of wetlands pursuant to EQ 11990; (d) evaluation
of flood hazards in floodplains in accordance with EOQ 11988; (e) assurance of project
consistency with the approved State management program developed under the Coastal Zone
Management Act of 1972 (16 U.S.C. §§1451 et seq.); (f) conformity of Federal actions to State
(Clean Air) Implementation Plans under Section 176(c) of the Clean Air Act of 1955, as amended
(42 U.S.C. §§7401 et seq.); (g) protection of underground sources of drinking water under the
Safe Drinking Water Act of 1974, as amended (PL 93-523); and, (h) protection of endangered
species under the Endangered Species Act of 1973, as amended (PL 93-205).

Will comply with the Wild and Scenic Rivers Act of 1968 (16 U.S.C. §§1271 et seq.) related to
protecting components or potential components of the national wild and scenic rivers system.
Will assist the awarding agency in assuring compliance with Section 106 of the National Historic
Preservation Act of 1966, as amended (16 U.S.C. §470), EO 11593 (identification and protection
of historic properties), and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C.
§§469a-1 et seq.)

Will comply with PL 93-348 regarding the protection of human subjects involved in research,
development, and related activities supported by this award of assistance.

Will comply with the Laboratory Animal Welfare Act of 1966 (PL 89-544, as amended, 7 U.S.C.
§§2131 et seq.) pertaining to the care, handling, and treatment of warm blooded animals held
for research, teaching, or other activities supported by this award of assistance.

Will comply with the Lead-Based Paint Poisoning Prevention Act (42 U.S.C. §§4801 et seq.)
which prohibits the use of lead-based paint in construction or rehabilitation of residence
structures. _

Will cause to be performed the required financial and compliance audits in accordance with the
Single Audit Act Amendments of 1996 and OMB Circular No. A-133, “Audits of States, Local
Governments, and Non-Profit Organizations.”
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19, Will comply with ali applicable requirements of all other Federal laws, executive orders,

regulations, and policies governing this program. Nebraska Revised Statutes
Section 81-8,240 Terms, Defined.
1) Administrative agency shall mean any department, board, commission, or other
governmental unit, any official, any employee of the State of Nebraska acting or
purporting to act by reason of connection with the State of Nebraska, any corporation,
partnership, business, firm, governmental entity, or person who is providing health and
human services to individuals or service delivery, service coordination, or case
management under contract with the State of Nebraska and who is subject to the
jurisdiction of the office of Public Counsel as required by section 73-401, any regional
behavioral health authority, any community-based behavioral health services provider
that contracts with a regional behavioral health authority, and any county or municipal
correctional or jail facility and employee thereof acting or purporting to act by reason of
connection with the county or municipal correctional or jail facility; but shall not include
(a) any court, (b) any member or employee of the Legislature or the Legislative Council, (c}
the Governor or his or her personal staff, (d) any poiitical subdivision or entity thereof
except a county or municipal correctional or jail facility or a regional behavioral health
authority, {e) any instrumentality formed pursuant to an interstate compact and
answerable to more than one state, or {f) any entity of the federal government; and

(2) Administrative act shall include every action, rule, regulation, order, omission,

decision, recommendation, practice, or procedure of an administrative agency. Section

81-8,254 Violations; Penalty; State Employee; Complaint; Effect.

A person who willfully obstructs or hinders the proper exercise of the Public Counsel’s functions, or who
willfully misleads or attempts to mislead the Public Counsel in his inguiries, shall be guilty of a Class Il
misdemeanor. No employee of the State of Nebraska, who files a complaint pursuant to sections
818,240 to 81-8,254, shall be subject to any penalties, sanctions, or restrictions in connection with his
employment because of such complaint.

Section 81-2219 Area Agency on Aging; Chief Executive Officer and Staff; Qualifications; Personnel
Policies.

Each Area Agency on Aging governing unit shall establish minimum gualifications of education, training,
and experience for its chief executive officer and written policies and procedures for the selection,
appointment, and annual performance rating of its chief executive officer and staff.

Section 81-2220 Area Agency on Aging; Duties
An Area Agency on Aging shall;

(1) Monitor, evaluate, and comment on policies, programs, hearings, and community actions which
affect older individuals;

(2) Conduct public hearings, studies, and assessments on the needs of older individuals living in the
planning and service area;

(3) Represent the interests of older individuals to public officials and to public and private agencies

or organizations;
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(4) Cooperate, coordinate, and plan with other agencies, organizations, or individuals to promote
benefits and opportunities for older individuals consistent with the goals of the Nebraska
Community Aging Services Act and the Older Americans Act, as how or hereafter amended;

(5) - Develop a one-year and a four-year area plan and budget for a comprehensive, coordinated
program of community aging services needed by older individuals of the area and consistent
with the requirements of the Nebraska Community Aging Services Act and the Older Americans
Act, as now or hereafter amended;

{6) Monitor and evaluate the activities of service providers to ensure that the services being
provided comply with the terms of the grant or contract. When a provider is found to be in
breach of the terms of its grant or contract, the Area Agency on Aging shall enforce the terms of
the grant or contract; '

{7) Comply with rules, regulations, and requirements of the department which have been
developed in consultation with the area agencies on aging for client and fiscal information and
provide to the department information necessary for federal and state reporting, program
evaluation, program management, fiscal control, and research needs; and

{8) Provide technical assistance to service providers as needed, prepare written monitoring reports,
and provide written reports of onsite assessments of all service providers funded by the Area
Agency on Aging according to the rules and regulations promulgated by the department.

Title 15 - Nebraska Department of Health & Human Services State Unit on Aging

Chapter 1 - Nebraska Community Aging Services Act

001.07U - Plan amendment. Amendments to the Area Plan and Budget must be approved by the State

Unit on Aging prior to implementation. Implementation of an amendment without prior approval shall

constitute non-compliance and may be cause for withdrawal of designation.

001.07U1 - Amendments to Area Plans and Budgets. Any request for approval of amendment must be

accompanied by:

1} Reason for the requested change;

2) Proposed amended budget;

3} Proposed amended level of service or goals and objectives;

4) Any pages of the Annual Plan and Budget {and the Area Plan and Budget) that are altered as a resuit
of the changes; and

5) Records of public hearings on any changes which are substantial or which adjust scope or direction.

Chapter 2 — Care Management Units

These rules and regulations implement Neb. Rev. Stat. Sec. 81-2229 - Sec. 81-2236, R.R.S. 1943 {the Act)

which directs the establishment of a statewide system of Care Management Units through the Area

Agencies on Aging.

Chapter 3 ~ Long-Term care Ombudsman Program

These rules and regulations implement Nebraska Revised Statutes Section 81-2237 to 81-2264, which
directs the establishment of a statewide long-term care ombudsman program. Other authorities for the
program are: (1) Older Americans Act of 1965, as amended, 42 U.S.C. 3001 et seq., specifically, 42 U.S.C.
Sections 3058f—30'58h; (2) 42 CFR Sections 483.10 through 483.13; and (3) The Nebraska Nursing Home
Act, Rev. Statutes of Nehraska, Article 60, Section 71-6019.
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Chapter 4 — Senior Companion Volunteer Program
These regulations govern the Senior Companion Volunteer Program. The regulfations are authorized by

and implement the Nebraska Senior Companion Volunteer Program Act, Neb. Rev. Stat. Sections 812273
to 81-2283, and Section 81-2210.

Code of Federal Regulations - Title 49 - Part 29 - Appendix A - Certification Regarding
Debarment, Suspension, and Other Responsibility Matters - Primary Covered Transactions

{1) The Area Agency on Aging certifies to the best of its knowledge and belief, that it and its principals to
the following:

{a) Are not presently debarred, suspended, propased for debarment declared ineligible, or
voluntarily excluded from covered transactions by any federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted or had a civil
judgment rendered against them for commission of fraud or criminal offense in connection with
obtaining, attempting to obtain, or performing a public {Federal, State, or local) transaction or contract
under public transaction; violation of Federal or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of record, making false statements, or
receiving stolen property.

(c) Are not presently indicated or otherwise criminally or civilly charged by a government entity
(Federal, State, or local} with commission of any of the offenses enumerated in paragraph (1){b} of this
certification; and

(d) Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defauilt,

Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

OMB Circular A-129 - Appendix 3 - Certification of Non-Delinquency on Federal Debt
Assurance: Not delinquent on any Federal debt.

Each Attestation page requires an initial & date.
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