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AREA:   Administration 

AUTHORITY:  PT Compact – Section 7.C  

PURPOSE: To establish the period of time records will be retained and subsequently 
destroyed by the Physical Therapy Compact Commission (PTCC). 

DATE APPROVED: October 28, 2018  

Policy:  

1. Records are retained at least seven (7) years or as long as is required by law and scanned 
and stored when appropriate. This must be followed and can only be changed with the 
approval of the Chief Financial Officer (CFO).  

2. When records are stored at an offsite location, they are to be placed in a file storage box 
with the contents and date clearly noted on the outside of the box to scan and store.  

3. The destruction or deletion of records must be approved by the CFO.  

4. All files will be maintained in a secure format.  

5. Document destruction or deletion, including email, is prohibited if there is any pending or 
continuing litigation. 
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AREA:   Administration 

AUTHORITY:  PT Compact – Section 7.C and PT Compact Bylaws Article VI. Section 11 

PURPOSE: To establish the process by which conflicts of interest must be disclosed 
and handled. 

DATE APPROVED: October 28, 2018  

Policy:  

Delegates, Executive Board members, and staff shall disclose all conflicts of interest.  

Procedure: 

1. Whenever a member of the Executive Board, Delegate, or staff member has a financial 
or personal interest in any matter coming before the Executive Board or the Physical 
Therapy Compact Commission (PTCC), the affected person shall: 

a. Fully disclose the nature of the interest; and 
 
b. Recuse themselves from discussion, lobbying, and voting on the matter. 

2. At its discretion, a majority of the Executive Board may allow an individual with a 
conflict of interest to participate in a discussion, if circumstances warrant. 

3. Any transaction or vote involving a potential conflict of interest shall be approved only 
when a majority of delegates who do not have a conflict of interest determine that it is 
in the best interest of the Executive Board and/or PTCC to do so. The minutes of 
meetings at which such votes are taken shall record such disclosure, abstention, and/or 
rationale for approval. 

4. While serving as a Delegate, a member of the Executive Board, or a member of a 
Committee or Task Force of the PTCC, the member’s primary fiduciary obligation shall 
be to act in the best interest of the Commission as a whole, as opposed to the individual 
state board for which the member is serving as a delegate. 
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AREA:   Administration 

AUTHORITY:  PT Compact – Section 7.C 

PURPOSE: To facilitate an effective and efficient system for communications within 
the compact, to state boards, and to other groups. 

DATE APPROVED: October 28, 2018  

DATE AMENDED: October 27, 2019 

Policy: 

Compact Delegates shall maintain open communication with physical therapy licensing 
boards and other interested parties. 

Procedure: 

1. When an issue arises that needs to be considered by the Physical Therapy Compact 
Commission (PTCC), Compact Delegates should forward the issue to the PTCC Chair and 
Compact Administrator. 

2. General and routine requests for information regarding the PT Compact may be 
forwarded to the Compact Administrator, who will maintain a repository of information 
on behalf of the PTCC. 

3. All requests for information regarding the PTCC from the public, an agency, an 
organization, governmental entity, or other body will be evaluated based on their merit, 
rules and laws governing the PTCC.  

4. Requests for information regarding the PT Compact from an agency, an organization, or 
governmental entity will be forwarded to the Compact Administrator, who will notify 
the board administrator of the physical therapy board in the state where the request 
originated. 

5. Any Compact Delegate who agrees to speak about the PT Compact to an entity located 
in a non-compact member state shall send a courtesy email to the PTCC Chair, Compact 
Administrator, and board administrator of the physical therapy board of the state in 
which the speech will be given prior to the speech. 

6. The Compact Administrator will notify member boards regarding actions taken by the 

PTCC, as directed by the PTCC Chair or Executive Board.  
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AREA:   Administration 

AUTHORITY:  PT Compact – Section 11.C 

PURPOSE: To describe the process for a member state to withdraw from the 
compact. 

DATE APPROVED: October 28, 2018  

Policy: 

Any member state may withdraw from the Physical Therapy Compact by enacting 
legislation repealing the Compact language. As provided in the Compact language, the 
withdrawal will not take effect until six (6) months after the enactment of the legislation 
repealing the Compact language.  

Procedure: 

1. Action by the state wishing to withdraw from the PT Compact 

a. The state shall send electronic or written notification to the Physical Therapy 
Compact Commission (PTCC) Chair and Compact Administrator of the intent to 
withdraw prior to initiating the formal process as described in the state’s 
Compact law. 

b. The state shall develop a timetable for the withdrawal process and communicate 
the timetable to all interested parties consistent with the PT Compact. 

c. The timetable shall provide reasonable time for notification of physical 
therapists and physical therapist assistants holding active compact privileges or 
purchasing new compact privileges in the withdrawing state and time for those 
PTs and PTAs to obtain a license in the withdrawing state. 

d. The withdrawing state shall forward a copy of the repealing statute to the 
Compact Administrator. 

2. Responsibilities of the Physical Therapy Compact Commission (PTCC) 

The PTCC shall notify all states, member and non-member, and all compact 
privilege holders, who have compact privileges in the withdrawing state or 
compact privilege holders who designated the withdrawing state as their home 
residence, of the state’s effective date of withdrawal from the PT Compact. 
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AREA:   Administration 

AUTHORITY:  PT Compact Bylaws – Article VII. Section 1 

PURPOSE: To establish Physical Therapy Compact Commission (PTCC) elections 
procedure. 

DATE APPROVED: October 28, 2018  

Procedure: 

1. An elections committee, made up of two members not on the Executive Board, will 
solicit nominations at least two months prior to the PTCC Annual Meeting. Nominations 
for the Executive Board may be made until one month prior to the PTCC Annual Meeting 
or from the floor during the annual meeting.  

2. The Elections Committee will tally and verify the election and report the results to the 
PTCC Delegates during the PTCC Annual Meeting. Members of the Executive Board shall 
be elected by majority vote. Any election resulting in a tie will be decided by lot. 
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AREA:   Administration 

AUTHORITY:  PT Compact – Section 3.D 

PURPOSE: To establish a process by which member states can submit and change 
state fees required to purchase compact privileges. 

DATE APPROVED: October 28, 2018  

DATE AMENDED: October 27, 2019 

Policy:  

Physical Therapy Compact Commission (PTCC) member states establishing or changing 
the state fees required to obtain a compact privilege in that state must notify the PTCC. 

Procedure: 

1. A member state may set the state fee to purchase a compact privilege in that state at 
any amount. 

2. A member state must send electronic or written notification to the Compact 
Administrator of a change to the state fee amount. 

3. The PTCC will have up to thirty (30) days from the date the Compact Administrator is 
notified to implement any state fee changes in the PTCC system. The Compact 
Administrator will notify the member state once the change is made. 
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AREA:   Administration 

AUTHORITY:  PT Compact – Section 7.C and PT Compact Rule 8.3 and 8.4 

PURPOSE: To establish how and when compact privilege holders will be notified 
when a compact member state is suspended or terminated. 

DATE APPROVED: October 28, 2018  

Policy:   

Upon a compact member state’s suspension or termination, all individuals holding 
active compact privileges in that state shall be notified by the Physical Therapy Compact 
Commission (PTCC).  

Procedure: 

Suspension of a PTCC Member State 

1. Thirty (30) days prior to a meeting of the full PTCC to discuss the potential suspension of 
a PTCC member state, the Compact Administrator shall send electronic notification of 
the potential of suspension to all individuals holding active compact privileges in the 
state and all individuals who designated the state as their home state. 

2. Within 24 hours of the official vote to suspend by the PTCC, the Compact Administrator 
shall send an electronic notification to all individuals holding active compact privileges in 
the suspended state that compact privileges will be deactivated until further notice and 
thus are no longer valid in the suspended state. 

3. Within 24 hours of the official vote to lift a suspension by the PTCC, the Compact 
Administrator shall send an electronic notification to all individuals with deactivated 
compact privileges associated with said state notifying them that all unexpired compact 
privileges will be re-activated within five (5) business days and thus are valid. 

Termination of a PTCC Member State 

1. Thirty (30) days prior to a meeting of the full PTCC to discuss the potential termination 
of a PTCC member state, the Compact Administrator shall send electronic notification of 
the potential of termination to all individuals holding active compact privileges in the 
state and all individuals who designated the state as their home state.  
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2. Within 24 hours of the official vote to terminate by the PTCC, the Compact 
Administrator shall send an electronic notification to all individuals holding active 
compact privileges for the terminated state that compact privileges are no longer valid 
and will be terminated immediately. 
 

  

3. Within 24 hours of the official vote to terminate by the PTCC, the Compact 
Administrator shall send an electronic notification to all individuals with a home state 
that has been terminated from the PT Compact that any compact privileges associated 
with their home state license will be terminated immediately.   
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POLICY NUMBER: 1.8 

AREA:   Administration 

AUTHORITY:  PT Compact – Section 7.C 

PURPOSE: To establish how refunds and charge backs for compact privileges are 
processed. 

DATE APPROVED: October 28, 2018  

Policy: 

The Physical Therapy Compact Commission (PTCC) has the ability to approve refunds on 
a case by case basis in circumstances deemed extraordinary. In addition, if no payment 
is received due to a credit card charge back, the Compact Administrator shall terminate 
compact privileges due to non-payment and prevent an individual from purchasing any 
additional compact privileges until non-payment is remedied in accordance with Rule 
3.9. 

Procedure: 

Refunds 

1. Upon electronic or written request for a refund, the Compact Administrator will gather 
information regarding the specific circumstances. If the Compact Administrator, in 
consultation with the Chief Financial Officer, determines circumstances warrant a 
refund, the Compact Administrator will process the refund request. If the request is 
denied, the Compact Administrator will notify the requesting party of the decision.  

2. Once a refund request is approved, the Compact Administrator will notify the state(s) 
that would be impacted due to the refund. 

3. Refund approvals will be documented and include reasons the request was granted. 

Charge Backs 

1. Upon notification of a credit card charge back, the Compact Administrator will seek a 
resolution with the credit card holder for payment and notify them that compact 
privileges will be terminated if no payment is received.  
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2. If payment is not received within five (5) days, the Compact Administrator shall 
terminate any compact privileges associated with the non-payment and notify the 
associated states.  

 

  

3. The Compact Administrator will block an individual who has an outstanding non-
payment issue from purchasing any additional compact privileges until the non-payment 
issue is remedied.   
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AREA:   Administration 

AUTHORITY:  PT Compact – Section 5 and PT Compact Rule 4.1 

PURPOSE: To establish the process by which military service will be verified by the 
Physical Therapy Compact Commission (PTCC). 

DATE APPROVED: October 28, 2018  

Policy:   

To demonstrate eligibility for the benefits established in Section 5 of the Compact 
and/or for eligibility for state compact privilege fee waivers, where appropriate, the 
PTCC requires the verification of military service for active duty service members and 
their spouses and veterans from individuals that indicate that status during the compact 
privilege purchase process. 

Procedure: 

Active Duty Military Members, Active Duty Military Spouses, and Veterans 

1. Any person requesting the status of active duty military or spouse of an active duty 
military member must send the PTCC a copy of their current and valid military 
identification card issued by the United States government or other acceptable proof. 
The required identification must be sent to military@ptcompact.org.  

2. Any person requesting the status of military veteran must send the PTCC a copy of their 
current and valid veteran identification card issued by the United States government or 
other acceptable proof. The required identification must be sent to 
military@ptcompact.org. 

mailto:military@ptcompact.org
mailto:military@ptcompact.org
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AREA:   Administration 

AUTHORITY:  PT Compact – Section 4.A and PT Compact Rule 3.1 

PURPOSE: To establish the process by which home state may be verified. 

DATE APPROVED: October 28, 2018  

Policy: 

The Physical Therapy Compact Commission (PTCC) requires proof of home state, as 
defined by Rules, during the verification and purchasing process. The PTCC may require 
compact privilege seekers and holders to submit additional information to verify home 
state. 

Procedure: 

1. Individuals seeking a compact privilege are required to provide their driver’s 
license/state ID number and expiration date to the PTCC system for use in verifying the 
individual’s home state when purchasing a compact privilege. If the individual does not 
have a driver’s license or state ID in the home state, the Compact Administrator will 
determine if an alternative identification document is acceptable. 

2. The Compact Administrator may, at any time, require a compact privilege seeker or 
holder to submit additional documents in order to verify an individual’s home state 
including, but not limited to, driver’s license, state identification card, voter registration 
card, utility bills, etc. The Compact Administrator will make any necessary changes to 
home state on record based on the information collected. 



Effective as of 10/27/19; Previous effective dates: 10/28/18 

POLICY NUMBER: 1.11 
 

 

 

 

 

  

 

 

 

  

AREA:   Administration 

AUTHORITY:  PT Compact – Section 7.C and PT Compact Rule 3.1 

PURPOSE: To establish the process by which member states can require compact 
privileges holders to provide the location of workplaces and facilities 
where physical therapy is conducted. 

DATE APPROVED: October 28, 2018  

Policy:  

The Physical Therapy Compact Commission (PTCC) allows member states to require 
compact privilege holders to notify the licensing board of the physical location(s) where 
the individual is providing physical therapy services within that remote state. 

Procedure: 

1. A member state physical therapy board may send an electronic or written request to an 
individual holding a current compact privilege in the state to submit the location(s) 
where the individual is currently providing physical therapy services within that remote 
state, if available. However, said information cannot be a requirement to obtain or 
maintain a compact privilege.  

2. Any location information collected shall be maintained by the state. 
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AREA:   Administration  

AUTHORITY:  PT Compact – Section 7.E and PT Compact Bylaws – Section 3.C  

PURPOSE: To establish the process by which minutes will be drafted, reviewed, and 
posted. 

DATE APPROVED: October 28, 2018  

Policy: 

Minutes will be drafted, reviewed, and posted in a timely manner following the 
conclusion of a meeting. 

Procedure:  

1. Minutes of official Physical Therapy Compact Commission (PTCC) meetings, including 
Commission, Executive Board, Committees, and Task Forces, will be drafted and 
submitted to the respective entity for review and comment within (5) business days 
after the conclusion of the meeting.  

2. After review, draft minutes will be posted publicly within ten (10) business days after 
the conclusion of the meeting by the appointed designee.   
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AREA:   Administration  

AUTHORITY:  PT Compact Bylaws – Article VII. Section 2 

PURPOSE: To establish the role and duties of the Physical Therapy Compact 
Commission (PTCC) Finance Committee. 

DATE APPROVED: October 28, 2018  

Policy: 

As delegated by the Treasurer, the Finance Committee shall provide support in the 
performance of the duties of the Treasurer as outlined in Article VI Section 3.C of the 
Bylaws  

Procedure: 

The Treasurer may direct the Finance Committee to assist in tasks such as: 

1. Serving in an advisory role in developing financial policies and practices. 

2. Reviewing quarterly financial reports and annual budget. 

3. Other duties as assigned. 
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AREA:   Administration  

AUTHORITY:  PT Compact Bylaws – Article VII. Section 2 

PURPOSE: To establish the role and duties of the Physical Therapy Compact 
Commission (PTCC) Rules and Bylaws Committee. 

DATE APPROVED: October 28, 2018  

Procedure: 

Annual Review of Rules and Bylaws 

1. Annually, at a time determined by the Committee Chair, the Rules and Bylaws 
Committee will solicit suggestions from PTCC Delegates, member state board 
Administrators, and PTCC staff for suggested amendments to the PTCC Rules and 
Bylaws. 

2. The Committee will review all submitted suggestions and draft proposed 
amendments for any suggestions that the Committee mutually agrees should be 
made. 

3. The Committee will then provide both the Executive Board and all PTCC 
Delegates and member state board Administrators the opportunity for informal 
review and comment on the proposed draft amendments prior to making any 
official recommendation. 

4. After consideration of informal comments on the proposed draft amendments, 
the Committee will make changes that it agrees should be made and vote on a 
final version of the proposed draft amendments to recommend for Executive 
Board consideration. 

5. If the Executive Board does not vote to recommend the proposed draft 
amendments for consideration by the full Commission, the Committee will 
review the amendments and revise as necessary before voting again to 
recommend to the Executive Board. 

Emergency Rules and Bylaws Amendments 

In the case of the adoption of emergency amendments to the Rules and Bylaws, the 
Committee will begin the usual rulemaking process no later than ninety (90) days after 
the effective date of the rule.  
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AREA:   Administration  

AUTHORITY:  PT Compact – Section 7.C 

PURPOSE: To establish the employment policies for Physical Therapy Compact 
Commission (PTCC) staff. 

DATE APPROVED: October 28, 2018  

Policy:  

PTCC staff will have employment policies provided at the time of employment by the 
PTCC or, if staff is employed and managed through a third party, said third party 
employer shall provide a copy of the employment policies governing PTCC staff and 
administer the employment policies as necessary. A copy of the employment policies 
will be provided to the PTCC Executive Board upon request. 
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AREA:   Administration  

AUTHORITY:  PT Compact Bylaws – Section 3.C 

PURPOSE: To establish financial processes of the Physical Therapy Compact 
Commission (PTCC). 

DATE APPROVED: October 28, 2018  

DATE AMENDED: October 27, 2019 

Policy:  

The PTCC finances shall be conducted in accordance with common financial practices 
and shared with PTCC members. 

Procedure: 

Financial Reporting 

1. Treasurer’s Report at Annual Meeting 
The Treasurer of the PTCC, with the assistance of the Chief Financial Officer 
(CFO), will present an annual report to the PTCC Delegates at the Annual 
Meeting. 

2. Review of Financial Activities 
Financial statements will be prepared in a timely manner at the conclusion of 
each quarter. Such statements will be distributed to the Treasurer, Finance 
Committee, and Executive Board.  

3. Reporting Financial Matters to Member Boards 
Actual incomes and expenses will be published and shared with the Delegates 
and member state board Administrators after the end of the fiscal year or after 
an annual audit is completed. 

Annual Budget 

1. The CFO and Compact Administrator will summarize and discuss the proposed 
annual budget with the Treasurer. The Treasurer will submit the annual budget 
to the Executive Board for consideration.  
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2. The Executive Board will submit the proposed annual budget for consideration 
and vote by the full Commission at its annual meeting.  

 

 

  

Remittal of State Compact Privilege Fees 

1. No later than fourteen (14) business days following the conclusion of each month, 

the CFO will remit back to the appropriate state, in the form of a check, the net of 

the gross compact privilege fees collected on behalf of the state minus a 3.5% 

processing charge for each compact privilege purchased rounded up to the nearest 

dollar. 
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AREA:   Implementation 

AUTHORITY:  PT Compact – Section 7.C 

PURPOSE: To assure that states prepare/adopt language consistent with the model 
Physical Therapy Compact language. 

DATE APPROVED: October 28, 2018  

Policy: 

1. Any Compact or enabling statute provisions that require a physical therapist (PT) or 
physical therapist assistant (PTA) to meet additional requirements to obtain or maintain 
a compact privilege will be deemed to impose material limitations and conditions on the 
exercise of the compact privilege and to constitute a material variation from the 
Compact enacted by the existing member states. 

2. Compact or enabling statute provisions that require a PT or PTA, directly or through the 
employer, to notify the state board of physical therapy that the PT or PTA is practicing in 
the state so that the state may determine the availability of PTs or PTAs or practice 
patterns within its jurisdiction, etc. are not deemed to impose a material limitation or 
condition on the exercise of the compact privilege or to constitute a material variation 
from the Compact enacted by the existing party states so long as the state does not 
require registration (other than to access a jurisprudence exam), payment of a fee, 
and/or satisfaction of background checks or either condition as a precondition to 
practice on a compact privilege in the state. 

Procedure: 

1. If PTCC staff or PTCC delegate becomes aware of proposed compact legislation or when 
the Physical Therapy Compact is enacted by a new state, the Compact Administrator will 
review the statute adopting the Compact to determine whether the statute imposes 
material limitations and conditions on the ability to practice in the state pursuant to a 
compact privilege and whether the Compact, as enacted, contains other material 
variations from the Compact as enacted by existing member states. All reasonable 
efforts will be made to notify a state which introduces proposed compact legislation, 
prior to the enactment of said statute. 

2. Where the PTCC Executive Board, in consultation with legal counsel, determines that 
the Compact statute as enacted by a new state is materially different from the 
enactments of the other member states, the Compact Administrator will notify the new 
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state that the PTCC will not recognize it as effectively adopting the Compact and identify 
the reasons therefore. 

 

  

3. States enacting compact legislation that are determined to be materially equivalent by 
the Compact Administrator will automatically be deemed a member of the PTCC. 
Subsequently, the Compact Administrator will send electronic notification to the 
Executive Board, Delegates, and the board administrator of the new member state 
physical therapy board. 
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AREA:   Implementation 

AUTHORITY:  PT Compact – Section 3 and PT Compact Rule 2.1 and 2.2 

PURPOSE: To provide guidance to member states regarding the requirements to 
complete the implementation of the Physical Therapy Compact (PT 
Compact) to be ready to issue and accept compact privileges. 

DATE APPROVED: October 28, 2018  

Policy: 

A member state must satisfactorily demonstrate its readiness to begin issuing and 
accepting compact privileges before physical therapists (PTs) and physical therapist 
assistants (PTAs) in that state can obtain compact privileges in remote compact member 
states or PTs and PTAs can obtain compact privileges to practice/work in said state. 

Procedure: 

Member states must implement the following items and inform the Compact 
Administrator: 

1. Submit the member state approved delegate to serve on the PT Compact 

Commission. 

2. Have member state delegate and appropriate staff participate in the PT Compact 

implementation calls. 

3. Fully implement the FBI Criminal Background Check requirement in accordance with 

Rule 2.1. 

4. Require continuing competence for license renewal for physical therapists and 

physical therapist assistants. 

5. Fully implement the requirements of Rule 6.1 regarding the data system. 

6. Establish a state fee for compact privilege (note: the state fee can be set at $0). 

7. Determine the state requirement for jurisprudence, if any. 

8. If necessary, adopt any new rules related to the PT Compact.  
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9. Determine if the state will waive state fees for active duty military members, active 

duty military spouses, and/or veterans. 
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AREA:   Implementation 

AUTHORITY:  PT Compact – Section 4.A and PT Compact Rule 3.1 

PURPOSE: To establish the process by which compact privilege holders must notify 
the Physical Therapy Compact Commission (PTCC) of a change in home 
state. 

DATE APPROVED: October 28, 2018  

Policy: 

Compact privilege holders must notify the PTCC of a change of home state address 
within thirty (30) days per Rule 3.1.  

Procedure: 

1. If a compact privilege holder changes home state, as defined in Rules, the individual 
must update their profile in the PT Compact system by logging into their personal profile 
at ptcompact.org and submitting the associated change of address and driver’s license 
or state identification information for the new home state.  

2. Address changes other than those that affect an individual’s home state, such as in the 
case of temporary relocation, do not need to be made in the PT Compact system as it 
may incorrectly adversely impact the status of compact privileges.  
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AREA:   Implementation 

AUTHORITY:  PT Compact – Section 3.A and PT Compact Rule 2.1 

PURPOSE: To provide guidance to member states regarding the Federal Bureau of 
Investigation (FBI) Criminal Background Check. 

DATE APPROVED: October 28, 2018  

Policy: 

A member state must fully implement the FBI Criminal Background Check (FBI CBC) 
requirement in accordance with Rule 2.1. 

Procedure: 

1. States with Existing Requirements that May Comply with Rule 2.1 

A member state that has existing laws or rules that it believes already comply with Rule 
2.1 must get approval from the Compact Administrator that it does meet the 
requirement in accordance with Rule 2.1. 

2. States without Exiting Requirements that Comply with Rule 2.1 

A member state that does not have existing laws or rules that comply with Rule 2.1 must 
work with appropriate state agencies and the Federal Bureau of Investigation to get the 
required approval to receive the FBI CBC information. Once approval is granted the 
member state must provide the Compact Administrator with an anticipated date the 
state will meet the requirement in accordance with Rule 2.1.  



Effective as of 10/27/19; Previous effective dates: 10/28/18 

POLICY NUMBER: 3.1 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

AREA:   Discipline 

AUTHORITY:  PT Compact – Section 3.A, 6.F and PT Compact Rule 6.7 

PURPOSE: To assist party states in obtaining evidence for investigative and 
disciplinary purposes when an incident occurs in another party state. 

DATE APPROVED: October 28, 2018  

DATE AMENDED: October 27, 2019 

Policy: 

Compact member states will assist in obtaining evidence necessary for investigations 
and disciplinary proceedings in party states, as allowed by state law and Physical 
Therapy Compact Commission (PTCC) Rules. 

Procedure: 

1. The party state requesting investigatory information shall communicate directly with 

the physical therapy licensing authority of the state making the notification of available 

investigatory information. The designated staff of each state shall come to a mutual 

agreement on what information will then be formally requested in writing and shared 

between the states based on their respective state laws. 

2. The party state needing the documentary evidence shall request, in writing, that the 
physical therapy licensing authority of the state where the incident occurred obtain the 
requested records. 

3. The request shall be specific regarding the time frame to be covered and documents 
needed (medical records, personnel records, policies, time records, etc.) 

4. The party state where the incident occurred shall acknowledge the request within 10 
business days of receipt and will provide an estimated time within which the 
information will be provided. 

5. Party state will facilitate obtaining requested records as allowed by state law and PTCC 
rules, including but not limited to subpoenas and formal requests. 

6. Those party states allowed by law to issue subpoenas will do so within 10 days of receipt 
of request. 



Effective as of 10/27/19; Previous effective dates: 10/28/18 

POLICY NUMBER: 3.2 
 

 

 

 

 

 

 

 

 

  

AREA:   Discipline 

AUTHORITY:  PT Compact Bylaw - 6.3 and 6.4 

PURPOSE: To establish the process by which member states will report adverse 
actions to the Physical Therapy Compact Commission (PTCC). 

DATE APPROVED: October 28, 2018  

Policy: 

Member states must report any new adverse actions taken on a license to the PTCC. 

Procedure: 

1. Member states will use the jurisdiction interface of the Federation of State Boards of 
Physical Therapy (FSBPT) Electronic Licensure and Disciplinary Database (ELDD) to log 
any disciplinary action taken on a license in accordance with the requirements of Rule 
6.4. 

2. The effective date of the adverse action as reference in Rule 6.4 is to be defined as the 
date in which the board order officially goes into effect subsequent to any appeals or 
mandated delays. 



Effective as of 10/27/19; Previous effective dates: 10/28/18 

POLICY NUMBER: 3.3 
 

 

 

 

 

 

 

 

 

  

AREA:   Discipline 

AUTHORITY:  PT Compact Bylaw - 6.3 and 6.4 

PURPOSE: To establish the procedure for the reversal of adverse actions.  

DATE APPROVED: October 28, 2018  

Policy: 

If an adverse action, which has a negative effect on eligibility for compact privileges, is 
reversed, the member state will notify the Physical Therapy Compact Commission 
(PTCC). 

Procedure: 

1. A member state that has reversed an adverse action will use the Federation of State 
Boards of Physical Therapy (FSBPT) jurisdiction interface to reverse/remove the 
adverse action within five (5) business days.  

2. A member state that has reversed an adverse action will send an email notification 
to the Compact Administrator within five (5) business days, and subsequently the 
PTCC will update the individual’s record and reactivate any associated unexpired 
compact privileges within ten (10) business days.  



Effective as of 10/27/19; Previous effective dates: 10/28/18 

POLICY NUMBER: 3.4 
 

 

 

 

 

 

 

 

 

 

 

  

AREA:   Discipline 

AUTHORITY:  PT Compact Bylaw - 6.3 and 6.4 

TOPIC:   Reporting of Encumbrances 

PURPOSE: To establish the process by which member states will report 
encumbrances to the Physical Therapy Compact Commission (PTCC). 

DATE APPROVED: October 28, 2018  

Policy:   

Member states must report the addition and removal of any encumbrances on a license 
to the PTCC. 

Procedure: 

1. Member states will send an electronic notification the Compact Administrator of any 
active licensee that has an encumbrance or restriction on their license. 

2. Member states placing new encumbrances or restrictions on a license must send an 
electronic notification to the Compact Administrator within two (2) business days of the 
effective date of the action. 

3. Member states removing encumbrances or restrictions on a license must send an 
electronic notification to the Compact Administrator within two (2) business days of the 
effective date of the action. 



Effective as of 10/27/19; Previous effective dates: 10/28/18 

POLICY NUMBER: 3.5 
 

 

 

 

 

 

 

 

 

 

 

AREA:   Discipline 

AUTHORITY:  PT Compact – Section 4 and PT Compact Bylaw – 3.5 and 3.9 

PURPOSE: To establish the process by which compact privileges will be terminated. 

DATE APPROVED: October 28, 2018  

DATE AMENDED: October 27, 2019 

Policy:   

The Physical Therapy Compact Commission (PTCC) will terminate compact privileges, as 
required by law, when notified by a party state that in accordance with due process the 
state has taken an adverse action against an individual’s license or compact privilege.  

Procedure: 

1. The Compact Administrator will report any possible violation of PT Compact Law, Rules, 
Bylaws, or Policies by a compact privilege holder to the appropriate state board(s) to 
determine what adverse action should be taken, if any. 

2. Upon termination of a compact privilege, the PTCC will send electronic notification to 
the individual that all associated compact privileges were terminated. 

3. Upon termination of compact privileges, the PTCC will send electronic notification to the 

state(s) where the compact privilege was held that the compact privilege was 

terminated. 
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