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1. Achieving independence is an important
component of my family member/ward's
life.
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2. Realizing personal goals is an important
component of my family member/ward's life.
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3. Developing personal relationships is an
important component of my family
member/ward's life.
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4. Safety is an important component of my

family member/ward's life.
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5. Health is an important component of my
family member/ward's life.

60
50
40
30

20

10 . 0 0 0 1
O T T T T

Strongly Agree Agree Neither Disagree Strongly Blank
Disagree
6. Happiness is an important component of
my family member/ward's life.
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7. Respect is an important component of my
family member/ward's life.
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8. 1 am actively involved in the
interdisciplinary process for my family

member/ward.
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9. BSDC Staff encourage me to be actively
involved in the interdisciplinary process for my
family member/ward.
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10. BSDC Staff take action regarding my
concerns when needed.
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11. | am treated with dignity and respect by
facility staff when | visit BSDC.
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12. Service practices at BSDC support my
family member/ward's ability to achieve a
higher level of independence.
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13. Service practices at BSDC support my
family member/ward's right to make
choices regarding his/her personal goals.
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15. Service practices at BSDC ensure my
family member/ward is safe where they
live.
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16. Service practice at BSDC ensure my family
member/ward receives quality health care.
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17. Service practices at BSDC result in my
family member/ward being happy.
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18. My family member/ward is treated with
dignity and respect by the staff at BSDC.
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19. Overall, | am satisfied with the services my
family member/ward receives at BSDC.
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COMMENTS

Comments have been redacted to remove client names.

Beatrice State Developmental Center has provided my daughter NAME REDACTED the care she needs.
The campus at BSDC has work possibilities for her and the supervision she needs. Safety is provided
and she is at a home where she can go to activities and with the least restriction for her, she is familiar
with her surroundings. She has a limited vocabulary and has a hard time expressing her wants. Her
health issues have been well taken care of. NAME REDACTED goals are hard for me to judge as she
does not understand many things. When asked a questions she usually answers "yep." She does love
music (has a keyboard and guitar) and enjoys singing. She had been studying with the music director
but BSDC does not currently have a director.

BSDC provides an extraordinary environment that provides a place of caring, support, acceptance,
understanding, safety, friendship and activities.

From 1947/2012 Not perfect but they are trying. Two Health, abuse, security of grounds. Continued
growth of BSDC to new tools of teaching in classroom and use of cottage to its fullest potential of
home like/team work of space you have. Calm behavior encouraged. In the past of overcrowding
being rushed it was an issue. Good choices in all areas and rewards for weekends bus rides, ice cream
activities such as music etc. A real check on abuse of and kind be reported taken care of on the spot
even by guardians.

| am deeply troubled by all of the emphasis to attempt to move residents like NAME REDACTED to
group homes and other facilities that do not meet their needs when it's clearly is not in their best
interests. Please feel free to call me if you wish to discuss further. PERSONAL NUMBER REDACTED
Page 1 - Very ambiguous survey! Page 2 #14 NAME REDACTED doesn't possess the ability to make
some of these choices.

| believe the staff is doing as well as can be expected considering what they have to work with. My
sister is profoundly retarded, so many of these questions do not apply to her. | don't know for
instance, what happiness is for her - but there are activities she likes and staff help her do those
things.

| feel it would be beneficial if NAME REDACTED were to have a bedroom of his own. He enjoyed
having his personal things displayed when he had his own space.

| think some staff can be antagonistic and cause behaviors rather than being proactive and non-
confrontational. Staff needs to put themselves in the "clients" shoes and really understand and be
empathetic to the individuals. | don't think any of the staff would like other people making every
decision for them and telling them what they can/can't do. Staff needs to rise above the individuals
behaviors and not take it personal. They need to be respectful at all times and be more consistent.

| think they do a great job and are always inform you what is going on. They do a really good job
period.

| wish the fence would of remained up it was added protection and that less stealing of clients stuff
and that less traffic of outside community using as a cut through. Also was sad that security was cut.
Felt is was a good safety factor for all clients and staff on campus.

| would appreciate haring from either staff or advocate when packages sent to home are received and
what items mailed fit and if he is enjoying his gifts.

NAME REDACTED needs and receives a "sheltered living and working environment" which is necessary
for his peace of mind and happiness. NAME REDACTED is severely limited and seems to thrive with
the care and programs designed for him.
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My main concerns safety, health, and happiness are certainly met at BSDC. Everything else is icing on
the cake. BSDC is the place for NAME REDACTED. It's been a long road back from being displaced.
NAME REDACTED came home a "shell" the love and care is slowly bringing her back. Thank you, thank
you for your dedicated care and love.

My sister NAME REDACTED is profoundly retarded and therefore will never develop independence but
| do appreciate the staff's effort in treating her as a person who has value.

Stability of life and schedule is an important element of NAME REDACTED happiness and well-being.
BSDC provides this. NAME REDACTED has numerous medical issues which require continuous care
and supervision. BSDC makes this possible.

NAME REDACTED safety is my main concern

NAME REDACTED has received excellent care in the 52 years he has been at BSDC. Out family is
pleased with the quality of service and care at BSDC and feel strongly that no other service provider
could guarantee the same level of support and care for him. Thank you all for the support and quality
care you provide to Steven!

Thank you for your effort!

The BSDC staff involved with conference calls with us as guardians needs to identify themselves. Also
we have difficulty hearing them. Perhaps the microphone system can be improved for better quality
transmission.

The loss of security personal is of some concern and not having social workers sometimes hampers
the ability to accomplish certain matters. Every person is very helpful; it just seems more
complicated.

The staff at BSDC have always had NAME REDACTED health, well-being, safety, and happiness as a top
priority in her care, NAME REDACTED is treated respectfully and lovingly.

The staff have done a great job caring for NAME REDACTED in his hospital stay. We appreciate it, that
they can be with him. We would also like to have him enjoy items and toys those not age
appropriate, music, and etc.

They need more of the older more experienced staff. Many of the new staff would rather watch TV
than be up watching and assisting the residents. The new staff members should be placed with older,
more experienced staff. You need to screen for new staff members with a caring, compassionate
work ethic. BSDC is top heavy with administration and paper work. You need more and better staff in
the units.

We are and always have been very pleased with the staff at BSDC. We never call ahead when we visit
because visits are impromptu and have never been disappointed with his condition when we arrive.

We are very pleased with the care and love that is given to NAME REDACTED by the staff at BSDC

We were very happy with the care and efforts of BSDC for the 62 years of NAME REDACTED life there.
Thanks for the staffs care so many years.

We, NAME REDACTED sister and |, were very disappointed not to have the family fun day this year.
That is the only time the girls are together. NAME REDACTED (sisters) is also mentally challenged but
is able to live in a group home. She looks forward to the Beatrice trip each year. My personal opinion
of BSDC is that you do an outstanding job. Thank you.

We're happy with NAME REDACTED care at Beatrice. He's kept clean and fed with calorie intake
considered. His room is spotless and we feel he gets very good care and care takers are very friendly.

While we are all for NAME REDACTED independence we feel NAME REDACTED is being readied to be
out in the community. We have great and many problems with that due to his impulsiveness and
pedophilia diagnosis. He focuses on children/vulnerable adults and is very hard to redirect if he can
even be stopped.
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