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State Review Team Procedure – Employment First

Information for Clients
What is the State Review Team Process?  The State Review Team or SRT is a process used to decide if a person is unable to work and can be exempt from the Employment First work requirement.

What if I am unable to work because I am sick or injured?  If you feel you have an illness or injury that prevents you from working, you should notify your caseworker.  Your caseworker will ask you to submit a note from your doctor that says you are unable to work.  If your illness or injury will last less than three months, your caseworker can grant a temporary exemption from the work requirement.  If your injury or illness is likely to last longer than three months, your case must be sent to the SRT.  

How does a case get sent to the SRT?  To send your case to the SRT, your caseworker must file a form with the SRT.  You and your caseworker should sit down and fill out the form together.  This is important because it gives you a chance to tell your story to the SRT.  

What information should I give to the SRT?  You should give your caseworker information about how your injury or illness keeps you from being able to work.  Give your worker as much information as you can about the specific symptoms you experience, how often you have symptoms, how strong the symptoms are, and what kinds of things make the symptoms better.  You should also give your worker any information or papers you have from your doctors.  Your caseworker should ask for the name/s of the doctor or doctors who you are seeing for the illness or injury that keeps you from working.  This may include a therapist or a psychiatrist.  

What happens after my case is given to the SRT?  Once you and your caseworker have finished the form, your caseworker will give the form to the SRT.  Your caseworker will also send a different form to your doctor/s.  Your doctor/s will be asked to give the SRT information about your illness or injury and if your illness or injury keeps you from being able to work or work certain types of jobs.  Both the form you finish with your caseworker and the form/s sent in by your doctor/s will be given to the SRT.

Who sits on the SRT?  The SRT is made up of two doctors, one nurse, and one social worker.  

How does the SRT make its decisions?  The SRT will review your case to see if you meet this test: 

“Do you have a physical or mental illness or injury that has been diagnosed by a doctor, keeps you from being able to work, and that will last for at least three months?”
The SRT will look at the form you give them and the forms your doctor/s gives them to make a decision about your case.    

How will I know what the SRT decides?  You must get a written notice of the SRT’s decision.  If you are not given an exemption your notice will explain why.  

What if I disagree with the SRT’s decision?  You have the right to appeal this decision if you disagree with it.  To appeal the decision, you need to get an appeal form (“Request for Fair Hearing” form) from your caseworker or local DHHS office.  The form will ask you what decision you are appealing and the reasons for the appeal.   If you need help filling out the appeal form, your worker must help you.

What if my caseworker will not send my case to the SRT?  If your caseworker tells you that he or she is not going to send your case to the SRT, you have the right to appeal that decision.   
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