State TANF Effective Date and Contact Information

	State
	TANF Effective Date*
	Contact 

	Alabama
	11/96
	Fax TANF months verification request on DHHS letterhead to (334) 242-0513, with client’s name, SSN, and DOB along with your name and contact information.

	Alaska
	7/97
	Fax TANF months verification request on DHHS letterhead to: (907) 793-3394 with client’s name, DOB, SSN and your contact information; 
Or email dpapolicy@alaska.gov.  

	Arizona
	10/96
	Email TANF months verification request to AZStateInquiries@azdes.gov; 
Or email TANF months verification request to jlimas@azdes.gov:
Or General Number: (602) 542-9935, select out-of-state agencies from selection. 

	Arkansas
	7/97
	Customer Assistance: (501) 682-8993; 
Customer Service Line: (800) 482-8988 or (501) 682-8233.

	California
	12/96**
	The toll free central TANF inquiry phone number is (877) 365-7378;

Or email TANF months verification request to wdtip2@osi.ca.gov  

Or, as an alternative or for other information:  If you do not know the city or county the client resided in you can mail or fax your inquiry/request on DHHS letterhead with a signature and include your contact information and fax number to:  Fax – (916) 651-8866 or Mail – California Department of Social Services, Mail Station 6-23, Sacramento, CA 95814.  You should receive a reply within 48 hours.   

Attached is a list for some cities and counties in California; however some counties may ask that you fax the request on DHHS letterhead with a signature.
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	Colorado
	7/97
	They prefer that you email TANF months verification request to: cdhs_coworks_issues@state.co.us with “Out-of-State Inquiry” in the subject line and include: Client’s name, SSN, DOB and include your name, address, phone and fax number; 

Or contact Theresa Davis @ (303) 866-3868 or theresa.davis@state.co.us; 

Or email michael.lamp@denvergov.org  

	Connecticut
	10/96
	General Number: (855) 424-5581 

	Delaware
	3/97
	General Number: (302) 255-9500

	D.C.
	3/97
	Ask for Mr. Anderson: (202) 724-5532

	Florida
	10/96
	For Out-of-State Inquires to verify information with Florida's Department of Children & Families ACCESS Program, send an email to: D11_SFL_CallCenter@dcf.state.fl.us

	Georgia
	1/97
	Statewide Number: 1-800-869-1150 (select option “0”); 
Or email TANF months verification request to: advocate@dhr.state.ga.us

	Guam
	1/97
	Send an email to: christine.sannicolas@dphss.guam.gov

	Hawaii
	7/97
	Hawaii East: (808) 959-6903, Fax (808) 959-0678

Hawaii West: (808) 327-4765, Fax (808) 327-4779

Kauai: (808) 241-3664, Fax (808) 241-3669

Maui (Lanai & Molokai): (808) 243-5877, Fax (808) 243-5880

Oahu (Section 1): (808) 587-3315, Fax (808) 587-3331

Oahu (Section 2): (808) 832-5481, Fax (808) 832-5608 

	Idaho
	7/97
	Central Welfare Office: (208) 334- 5815

	Illinois
	7/97
	Out-of-State Inquiry line: (217) 524-4174;
Or fax TANF months verification request on DHHS letterhead to: 
(217) 557-1370

	Indiana
	10/96
	Statewide System: (317) 233-0826;
Or fax TANF months verification request to: (317) 233-0828

	Iowa
	1/97
	Out-of-State verification unit:

Integrated Claims Recovery Unit

PO Box 36570

Des Moines, IA 50315

P: (877) 855-0021

F: (515) 564-4095

E: ICRU@dhs.state.ia.us   

	Kansas
	10/96
	Email TANF months verification request to: ebtmail@dcf.ks.gov  

	Kentucky
	10/96
	Out-of-state inbox: outofstateinquiries@ky.gov; 

Or fax TANF Months verification request on DHHS letterhead to: 

(502) 564-9810

	Louisiana
	1/97
	Central System: (225) 342-2342;
Or fax TANF months verification request to Family Assistance Help Line at: (225) 342-6996

	Maine
	11/96
	Email TANF months verification request to: paula.casoria@maine.gov
or joanna.dall@maine.gov.

	Maryland
	12/96
	Fax TANF months verification request to: (410) 333-6581

	Massachusetts
	9/96
	Fax verification request on DHHS letterhead with client’s name, DOB, and SSN for everyone applying for assistance in Nebraska to: (617) 348-5479 

	Michigan
	9/96
	Verification Number: (517) 373-3908;

Or fax TANF months verification request to: (517) 335-6054 

	Minnesota
	7/97
	Verification of TANF and SNAP benefits via their web portal:
www.mn.gov/snap-tanf-benefit-verification

Use the code word: guest

	Mississippi
	10/96
	Email TANF months verification request to: EA.CustomerService@mdhs.ms.gov; 
(arrie.ward@mdhs.ms.gov)

	Missouri
	12/96
	Email TANF months verification request to: cole.coxix@dss.mo.gov;

Or call: (573) 751-8959;

Or call Family Support Division Information Center: (855) 373-4636, Option 3 then 2. 

	Montana
	12/96
	TANF months inquiry to Margie Guevin @ (406) 444-0640; 
Or general number: (406) 444-7785

	Nebraska
	12/96**
	Email TANF months verification request to: DHHS.PolicyQuestionsNFOCUS@nebraska.gov

	Nevada
	12/96
	Email TANF months verification request to: welfoosinquiries@dwss.nv.gov; 

Or fax: (775) 684-0680; 
Customer Service Center: (800) 992-0900 

	New Hampshire
	10/96
	Central System: (603) 271-4238

	New Jersey
	2/97
	Email all requests including TANF months verification request to: DFD.PAIU@dhs.state.nj.us.  For security reasons, when you submit your request we ask that you supply the last four (4) digits of the social security number along with client’s DOB. 

	New Mexico
	7/97
	Statewide System: (505) 827-7250;
Or fax TANF months verification request on DHHS letterhead with client’s name, SSN, DOB and your name, address, phone and fax to: (505) 827-7203. 

	New York
	12/96
	Fax verification request on DHHS letterhead to Out of State Inquiry Unit with client’s name, DOB, SSN, and the reason why you need the information (i.e. client is applying for public assistance in Nebraska) to: (518) 474-8090  

	North Carolina
	1/97
	Statewide System:  1-866-719-0141;

Or fax TANF months verification request on DHHS letterhead with client’s name, DOB, SSN, specific program and your contact information to: (252) 789-5395.  

North Carolina is county administered.  If you wish to speak with a specific county go to: http://www.ncdhhs.gov/dss/local/index.htm and select the county, it will give you the county number to call.                                                                                

	North Dakota
	7/97
	Central System: TANF (701) 328-2332; SNAP (701) 328-2328; 
MA (701) 328-2321  

	Ohio
	10/96
	Email TANF months verification request to: Inquiries@jfs.ohio.gov; or

Fax TANF months verification request to: (614) 466-1767. 

Ohio’s Cash (TANF), Food (SNAP) and Medical assistance programs are county administered.  In order to request information regarding the receipt of these benefits the county agency in which the individual last lived should be contacted.  The county agency will be able to verify the last time benefits were received, the number of TANF months an individual received and will be able to close any open benefits.  Attached is contact information for each county in Ohio.  If the applicant is not sure which county they lived in you will be able to use their address and the following link: http://ohio.hometownlocator.com/cities/
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	Oklahoma
	10/96
	Statewide System: (405) 521-4391

	Oregon
	10/96
	Fax TANF months verification request to: (503) 373-7032 Attn: Chris (Include client’s name, SSN, DOB, your call back name & phone # on agency letterhead)

	Pennsylvania
	3/97
	Benefits HELP line: (800) 692-7462; or

Call (717) 787-3119 or email Katie Reyes @ kreyes@pa.gov. 

	Puerto Rico
	7/97
	Fax TANF months verification request to Aida Karman @ (787) 289-7614;
Or email TANF months verification request to: akarman@adsef.gobierno.pr

	Rhode Island
	/97
	General Number: (401) 464-3052 ? or (401) 415-8200 ?

	South Carolina
	10/96
	General Number: (803) 898-7601 or (803) 898-0996

	South Dakota
	12/96
	Statewide System: (605) 773-4678

	Tennessee
	10/96
	Fax TANF months verification request on DHHS letterhead to: (615) 687-5535

	Texas
	11/96
	Fax TANF months verification request to: (877) 447-2839.  Submit one inquiry per page and fax each inquiry separately; or

Call (877) 541-7905. 

	Utah
	10/96
	Statewide System: (801) 526-0950;
Or fax TANF months verification request to: (801) 526-9500 or 

(877) 313-4717     

	Vermont
	9/96
	Statewide System: (800) 479-6151.  Choose option #5. 

	Virginia
	2/97
	Benefit Section (direct line): (804) 726-7380 ; or

State Switchboard: (804) 692-2198.  Ask for the Benefit Programs Division.  

	Virgin Islands
	7/97
	

	Washington
	8/97
	Statewide System: (855) 927-2747

	West Virginia
	1/97
	General Number: (304) 558-4098

	Winnebago Tribe of Nebraska 
	4/01
	(Includes Thurston and Dakota Counties, Nebraska and Woodbury County, Iowa.)  
Contact:  Monica Hunter or Michelle Porter @ (402) 878-2447;
Or fax TANF months verification request to: (402) 878-2981  

	Wisconsin
	9/96
	TANF verification website: http://dcf.wisconsin.gov/w2/callcenter/default.htm

This site has the information for verifying TANF months including a fillable TANF Months Verification Form for faxing;   

Fax: (608) 260-3146; or 
Email: DCFW2CARESHD@wisconsin.gov 

	Wyoming
	1/97
	Contact Corrine Livers at (307) 777-5841;
Or email the TANF months verification request to corrine.livers@wyo.gov.
Main telephone number: (307) 777-5846


* Generally a State’s TANF effective date is the same date it began counting the federal 60-month lifetime limit.

** TANF effective date is 12/96 but began counting the 60 months 1/98.

		Alameda County: (510) 268-2002

Alpine: (530) 694-2235

Amador: (209) 223-6550

Butte: (530) 538-7711

Calaveras: (209) 754-6452

Colusa: (530) 458-0250

Contra Costa: (925) 313-1500

Del Norte: (707) 464-3191

El Dorado: (530) 642-7300

Fresno: (559) 453-4357

Glenn: (530) 934-6514

Humboldt: (707) 445-6103

Imperial: (760) 337-6880

Inyo: (760) 878-0247

Kern: (661) 631-6000

Kings: (209) 582-3241

Lake: (707) 995-4200

Lassen: (530) 251-8152

Los Angeles: Fax request with return fax #, client’s name, SSN and current address to: (562) 692-4949 or e-mail request with the same information to: dellis@ladpss.org.  Help Line: (562) 908-6603 M-Th

Madera: (209) 675-7841

Marin: (451) 499-3696

Mariposa: (209) 966-3609

Mendocino: (707) 463-7700

Merced: (209) 385-3000

Modoc: (530) 233-6501

Mono: (760) 932-7291

Monterey: (408) 755-4400

Napa: (707) 253-4279

Nevada: (530) 265-1340

Orange County (Anaheim, Irvine): (714) 825-3233   

Placer: (530) 889-7610

Plumas: (530) 283-6350

Riverside (Sacramento): (909) 358-3300

Sacramento County: (916) 874-2072, Fax (916) 874-2290

San Benito: (408) 637-5336 

San Bernadino: (909) 387-5040

San Diego: (858) 514-6920 or (858) 514-6885 –

     Access Line:  (866) 262-9881; Fax: (858) 467-9088  

San Francisco: (415) 557-5988

San Joaquin: (209) 468-1000

San Jose: (408) 975-5700

San Luis Obispo: (805) 781-1600

San Mateo: (650) 595-7500

Santa Barbara: (805) 681-4400

Santa Cruz: (408) 441-5100

Shasta: (530) 225-5777

Sierra: (530) 993-6720

Siskiyou: (530) 841-2700

Solano: (707) 553-5311

Sonoma: (707) 527-2715

Stanislaus: (209) 558-2500

Sutter: (530) 822-7230

Tehama: (530) 527-1911

Trinity: (530) 623-1265

Tulare: (209) 730-4660

Tuolumne: (209) 533-5711

Ventura: (805) 652-7602

Yolo: (530) 661-2750

Yuba: (530) 749-6311
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  COUNTIES Contact Name Phone Number Fax Number E-Mail 


1 ADAMS   937- 544-2371 ext 203  937-544-5406 Adams_County_JFS@odjfs.state.oh.
us  


2 ALLEN Caryn Strayer 419-999-0293 419-227-2448 strayc@odjfs.state.oh.us 
3 ASHLAND Stacy Mills 419-282-5047 419-282-5010 MILLSS03@odjfs.state.oh.us 
4 ASHTABULA Patrick J. Arcaro 440-994-1200 440-998-4253 ARCARP@odjfs.state.oh.us 


5 ATHENS Vicki Howard 740-797-2523 Ext. 
1270 740-797-2447 HOWARV01@ODJFS.STATE.OH.


US 
6 AUGLAIZE Greta Arnett  419-739-6505  419-739-6506,  arnetg@odjfs.state.oh.us 
7 BELMONT Mary Hagiloizou 740-695-1075, ext 1110 740-695-3625 hagilm@odjfs.state.oh.us 
8 BROWN Marilyn Vogel 937-378-6104,  ext. 130 937-378-4753 VOGELM@ODJFS.STATE.OH.US 
9 BUTLER Joyce Chesnut 513-887-4032 513-887-4334 chesnj@odjfs.state.oh.us 


10 CARROLL Lorrie Cline  330-627-2571  330-627-3904 clinel@odjfs.state.oh.us 
11 CHAMPAIGN Betsy Kite (937) 484-1500 (937) 484-1506 kiteb@odjfs.state.oh.us 
12 CLARK   937-327-1700 937-327-1939 www.clarkdjfs.org 
13 CLERMONT Kevin Harnish  (513)732-7636  513-732-7216  HARNIK@odjfs.state.oh.us 


14 CLINTON   937.382.0963 937.382.7039 Clinton_County_Family_Services@o
djfs.state.oh.us 


15 COLUMBIANA Luann Dunham 330-424-1471 ext 2100 330-424-0925 dunhal@odjfs.state.oh.us 
16 COSHOCTON Joan Durben 740-295-7543  740-622-8642 durbej@odjfs.state.oh.us 


17 CRAWFORD Connie 
Musselman 419-562-0015  ext 237  419-562-1056 mussec@odjfs.state.oh.us 


18 CUYAHOGA Mary Riviotta 216-987-6825 216-987-8183 riviom@odjfs.state.oh.us  
19 DARKE   (937) 548-4132  (937) 548-4928  
20 DEFIANCE Larry Husted (419) 782-3881 (419) 784-3249 HUSTEL@odjfs.state.oh.us 
21 DELAWARE Sherry Melvin 740-833-2372   MELVIS@odjfs.state.oh.us 


22 ERIE Sherri Routsong 419-626-6781 Ext. 
6397 419-624-6478 Routss@odjfs.state.oh.us 


23 FAIRFIELD Jodi Carmichael 740-652-7650 740-689-4848 carmij01@odjfs.state.oh.us. 
24 FAYETTE Julia Thacker (740) 335-0350 ext 254   thackj01@odjfs.state.oh.us 


25 FRANKLIN Cora Brown  614-233-2015  614-233-2010
wcmb25@fcdjfs.franklincountyohio.
gov.  


26 FULTON   419-337-0010 419-337-0061   
27 GALLIA   740-446-3222 ext 258 740-441-2108   
28 GEAUGA Jim Zock 440-285-9141 440 286 6654 zockj@odjfs.state.oh.us 
29 GREENE Leslie Bates 937-562-6441  937-562-6177 batesl@odjfs.state.oh.us 
30 GUERNSEY  James Hunter 740-432-2381  ext 2245 740-432-1952  HUNTEJ02@odjfs.state.oh.us 


31 


HAMILTON 


 Robert  
Vandenburg  
 
Karen  Evans  


Robert: (513) 946-1341 
Karen: (513) 946-1340 (513) 946-2451 


vander01@jfs.hamilton-co.org    
 
evansk03@jfs.hamilton-co.org     


32 HANCOCK  Kimberly Berry  419-425-6375  419-422-1081 berryk06@odjfs.state.oh.us 


33 
HARDIN     


1-419-675-1100 
ATTENTION 
GOALS 


  


34 HARRISON Rhonda Bland 740-942-2171 ext. 330 740-942-2370 BLANDR@odjfs.state.oh.us 
35 HENRY Abby Dietrich 19-592-0946 ext 100  419-599-9058 dietra@odjfs.state.oh.us 
36 HIGHLAND Darlene Ford 937-393-4278 ext 214 937-393-4461 fordd02@odjfs.state.oh.us  
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37 HOCKING Lisa Tankovich 740-385.5663 740-385-1911 TANKOL@odjfs.state.oh.us 


38 HOLMES Lacinda 
Reidenbach 330-674-1111 330-674-0770 reidel01@odjfs.state.oh.us   


39 
HURON Sandy Wilhelm  1-800-668-5175 ext# 


3461 419-668-4738   


40 JACKSON Lori Hafer 740-286-4181  ext. 329 740-286-4775 haferl@odjfs.state.oh.us  


41 JEFFERSON  Jane 
Waskiewicz 740-282-0961 ext 1203  740-282-5765 waskij@odjfs.state.oh.us  


42 KNOX Kelly Muncie 740-397-7177 ext 1180 740-392-8882  muncik@odjfs.state.oh.us 
43 LAKE Michelle Herron 440-350-4280 440-350-4485 herrom@odjfs.state.oh.us  
44 LAWRENCE Lori Brownstead 740-532-3324 ext 253  740-534-9072   
45 LICKING   740-670-8988 740-670-8980   
46 LOGAN Lisa Snow 937 599 5165 ext 5217  937 592 4395 snowl@odjfs.state.oh.us  
47 LORAIN Barb Barr  440-284-4299 440-323-3422 barrb@odjfs.state.oh.us 
48 LUCAS Toni Snyder 419-213-8098 419-213-8820 snydet01@odjfs.state.oh.us 
49 MADISON Robin Johnson  740-852-4770 740-852-5112 johnsr03@odjfs.state.oh.us 
50 MAHONING Audrey Morales (330)884-6950 (330)740-2617  MORALA@odjfs.state.oh.us   
51 MARION Charles Simpson 740 387-8560 Ext 1260 (740) 387-2175 simpsc@odjfs.state.oh.us  
52 MEDINA Lisa Earle 330- 661-0838  330-722-3383 EARLEL@odjfs.state.oh.us 
53 MEIGS Julie Scherfe (740) 992-2117 (740) 992-0827 scherj@odjfs.state.oh.us  
54 MERCER Rosie Moeller 419-586-5106 419-586-5643 moellr@odjfs.state.oh.us 
55 MIAMI Debbie Austin 937-440-3471 937-335-2225 AUSTID@odjfs.state.oh.us   
56 MONROE   (740)472-1602 (740)472-5666 amosj@odjfs.state.oh.us. 
57 MONTGOMERY Debra Webster 937-225-5554  Webstd@odjfs.state.oh.us 


58 MORGAN Laura "Cathy" 
Apperson   740-962-5344    apperl@odjfs.state.oh.us  


59 MORROW Sundie Brown (419) 949-2647  419-947-9115   


60 MUSKINGUM Tina Guthrie (740) 454-0161 ext. 
151 (740) 455-8239 guthrt@odjfs.state.oh.us  


61 NOBLE Judy Weisend 740-732-2392 ext. 106  740-732-4108  weisej01@odjfs.state.oh.us 
62 OTTAWA Irma Torres 419-898-3688 419-898-2436 TorreI@ODJFS.state.oh.us  
63 PAULDING Lyndon Fields 1-800-201-9865 419-399-4674 fieldl@odjfs.state.oh.us  
64 PERRY Julie Harley (740)342-3551 ext 630 (740)342-5491 harlej@odjfs.state.oh.us  
65 PICKAWAY Connie Knapp 740-474-7588, ext 268. 740-474-9333 knappc@odjfs.state.oh.us  
66 PIKE Melinda Purpero 740-947-2171 740-947-7628 purpem@odjfs.state.oh.us  
67 PORTAGE Kevin Gowan 330-297-3717 330-297-3439 GOWANK@odjfs.state.oh.us 
68 PREBLE Lois Personette 937-456-6205 ext. 13     


69 PUTNAM Mallory 
Kuhlman  419-523-4580 ext 137   kuhlmm@odjfs.state.oh.us   


70 RICHLAND Kathy Persinger  419-774-5445 419-526-4802   
71 ROSS Monica Drake 740-772-7520 740-772-7514 rossfaquestions@odjfs.state.oh.us   
72 SANDUSKY  Paula Olds 419 334-3891 419 332-2156  Oldsp@odjfs.state.oh.us  


73 
SCIOTO Barb Lintz 


Gedra Penn 
740-355-8863 
740-355-8876 


740-354-3351 
740-354-3351 


LINTZB@odjfs.state.oh.us 
PENNG@odjfs.state.oh.us 


74 SENECA Maria Amadeo 419-447-5011  ext 308 419-447-5345 amadem@odjfs.state.oh.us  
75 SHELBY Tina Hooks 937-498-4981 ext 252 937-498-7396  hookst@odjfs.state.oh.us 
76 STARK   330-451-8861 330-451-8022 Stark_csc@odjfs.state.oh.us 
77 SUMMIT Donna Robinson 330-643-7551  robind06@odjfs.state.oh.us  
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(Clerk) 
Debbie Smith 
(Supervisor to 
Donna) 330-643-7551   smithd19@odjfs.state.oh.us  


78 TRUMBULL M. Betsy Steel 330 675-2160 330 675-2199 steelm02@odjfs.state.oh.us 
79 TUSCARAWAS Wilma Andreas 330-339-7791- ext. 264 330-308-7771 andrew@odjfs.state.oh.us  
80 UNION Patricia Roush 937-644-1010 ext. 2252 937-644-8700 roushp@odjfs.state.oh.us  


81 VAN WERT Mark 
Riggenbach  419-238-5430 X 224 419-238-6045 riggem@odjfs.state.oh.us   


82 VINTON Earl Kirby 740-596-2584 ext 1305 740-596-1802 KIRBYE@odjfs.state.oh.us  
83 WARREN Randi Hammiel 513-695-1421 513-695-2701 hammir@odjfs.state.oh.us 


84 WASHINGTON Candy Nelson (740) 373-5513 ext. 
557   nelsoc03@odjfs.state.oh.us 


85 WAYNE Liz Miller  330-287-5800  330-287-5899 millel07@odjfs.state.oh.us 


86 WILLIAMS Christine 
Whitlock 419-636-6725 419-636-8843 WHITLC01@odjfs.state.oh.us   


87 
WOOD Customer 


Service 


419-352-7566 or 1-888-
282-1118opt. 3, then 
opt. 1 


 419-353-6091 Tietja@odjfs.state.oh.us  


88 WYANDOT Michelle Schell 419.294.4977 ext 226 419.294.3501 schelm01@odjfs.state.oh.us   
 
 
 






