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* Questions NT1 - NT1e were added to both parent and foster parent surveys in July 2008.

* A higher average response is better for all questions except for the following: Question #9a, #14, #15.

* The number of surveys completed during each quarter are as follows:

This report includes statewide data from surveys conducted with both ICCU and Non-
ICCU parents and foster parents from April 2007 - September 2009.

Please note the following when reviewing data contained in this report: 

* Two different rating scales were used for question #2 in the foster parent surevey: One rating scale was used from 
April 07 - Dec 07 and a different one was used from Jan 08 - Sept 09.   The rating scale used in the foster parent 
survey from April 07 - Dec 07 is different than the rating scale that was used in the parent survey for this question 
during the same period of time.



SURVEY QUESTIONS
*1. The caseworker treats me with dignity and respect.
**2. The caseworker provides information that I request in a timely manner.
*3. The caseworker is responsive to my family’s needs and requests.
*4. The caseworker communicates openly and honestly with me.
*5. The caseworker takes time to hear and understand what I have to say.
*6. The caseworker involves me in decisions about my (child/foster child)’s case plan.
*6a. The caseworker provides me with a copy of my (child/foster child)’s  case plan.
*7. The caseworker treats my family and me like a valued partner.
*8. The caseworker cares about my family’s well being.
*9. The caseworker returns my calls in a timely manner.
***9a. The caseworker returns my calls: same day, in 1 business day, in 2 business days, in 3 + business days, never.
*10. The caseworker is concerned about my (child/foster child)’s best interest.
*11. I can depend on the caseworker.
*12. I can trust the caseworker.
*13. The caseworker respects my family’s values, beliefs and preferences.
***14. The caseworker visits your (child/foster child).
***15. The caseworker visits your family.
*15a. I received notice of the most recent court review hearing regarding my (child/foster child).
*15b. I have participated in the most recent court review hearing regarding my (child/foster child).

NT1. Did your (child/foster child) receive state paid and provided transportation services?
*NT1a.The transportation provider's vehicle was in good running order?
*NT1b. The transportation provider was responsive about my (child/foster child)’s transportation needs?
*NT1c. The transportation provider used proper safety restraints for my (child/foster child)’s age?
*NT1d. The transportation provider provided age appropriate supervision for my (child/foster child)?
*NT1e. The transportation provider is timely in transporting my (child/foster child)?

RATING SCALES
Scale for Questions excluding #9a, #14, #15,NT1 and (#2-from April-Dec07 for foster parent survey only): 
1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree

*Higher number is better for these questions. 

Scale for Qst NT1: 1 = Yes, 2 = No (NOTE: The % of Yes responses to this question is reported rather than the average response)

**Scale for Qst #2 from April 07 - Dec 07 (Foster Parent Survey Only): 1=1 Business Day, 2= 2 Business Days, 3=3 or more business days
Lower number is better for this question during this period. 

Scale for Qst. # 9a: 1=Same Day, 2= 1 Business Day, 3= 2 Business Days, 4= 3+ Business Days, 5= Never
Scale for Qst. #14 & #15: 1 = > Once a month, 2 = About once a month, 3 = < Once a month, 4=Never
*** Lower number is better for these questions. 



SATISFACTION SURVEYS
April 2007 - September 2009
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Survey Question #1:  

The Caseworker treats me with dignity and respect. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

3.92 3.88 3.91 3.83 3.79 3.78 3.81

3.38 3.45 3.38 3.37 3.43 3.45 3.39

1.00

2.00

3.00

4.00

5.00

Survey Period (QTR)

A
ve

ra
g

e 
R

es
p

o
n

se

Foster Parent 3.92 3.88 3.91 3.83 3.79 3.78 3.81

Parent 3.38 3.45 3.38 3.37 3.43 3.45 3.39

Jan-Mar 08 Apr-Jun 08 Jul-Sep 08 Oct-Dec 08 Jan-Mar 09 Apr-Jun 09 Jul-Sep 09

Survey Question #2:  

The caseworker provides information that I request in a timely manner. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

Unable to compare 
data collected for 
this question from 
April - Dec 07 due to 
different rating 
scales being used 
when administering 
surveys during this 
period. 
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April 2007 - September 2009
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Survey Question #3:  

The caseworker is responsive to my family's needs and requests. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #4:  

The caseworker communicates openly and honestly with me. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree



SATISFACTION SURVEYS
April 2007 - September 2009
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Survey Question #5:  

The caseworker takes time to hear and understand what I have to say. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #6:  

The caseworker involves me in decisions aout my child's case plan. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #5:  

The caseworker takes time to hear and understand what I have to say.

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #6:  

The caseworker involves me in decisions about my child/foster child's case plan. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree



SATISFACTION SURVEYS
April 2007 - September 2009
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Survey Question #5:  

The caseworker takes time to hear and understand what I have to say. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #6:  

The caseworker involves me in decisions aout my child's case plan. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

3.39 3.45 3.28 3.49 3.65 3.44 3.45 3.45 3.42
3.68

3.44 3.38 3.51 3.58 3.44 3.42

1.00

2.00

3.00

4.00

5.00

Survey Period (QTR)

A
ve

ra
g

e 
R

es
p

o
n

se

Foster Parent 3.39 3.45 3.28 3.49 3.65 3.44 3.45 3.45 3.42 3.68

Parent 3.44 3.38 3.51 3.58 3.44 3.42

Apr-Jun 07 Jul-Sep 07 Oct-Dec 07 Jan-Mar 08 Apr-Jun 08 Jul-Sep 08 Oct-Dec 08 Jan-Mar 09 Apr-Jun 09 Jul-Sep 09

Survey Question #6a:  

The caseworker provides me with a copy of my child/foster child's case plan. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #7:  

The caseworker treats my family and me like a valued partner. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

Question #6a was added to the 
parent survey in April 2008



SATISFACTION SURVEYS
April 2007 - September 2009
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Survey Question #8:  

The caseworker cares about my family's well being. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #9:  

The caseworker returns my calls in a timely manner.

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #9a:  

The caseworker returns my calls: 
(Same day, in 1 business day, in 2 business days, in 3+ business days, never)

1=Same Day, 2=1 BusDy, 3=2BusDy, 4=3+BusDy, 5=Never Lower number is better for this question.
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Survey Question #10:  

The caseworker is concerned about my child/foster child's best interest. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #11:  

I can depend on the caseworker.

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #12:  

I can trust the caseworker. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #13:  

The caseworker respects my family's values, beliefs and preferences. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #14:  

The caseworker visits my child/foster child:
(>than once a month, about once a month, <than once a month, never) 

1= >1 Mo, 2= Abt 1 Mo, 3= < 1 Mo, 4= Never Lower number is better for this question.
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Survey Question #15:  

The caseworker visits my family:
(>than once a month, about once a month, <than once a month, never) 

1= >1 Mo, 2= Abt 1 Mo, 3= < 1 Mo, 4= Never Lower number is better for this question.
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Survey Question #15a:  

I received notice of the most recent court hearing regarding my child/foster child.

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #15b:  

I have participated in the most recent court review hearing regarding my child/foster child. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree
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Survey Question #NT1

Did your child/foster child receive state paid and provided transportation services?

Question  #NT1 - NT1e 
were added to the 

survey in July 2008.

Ntte: % of Yes responses is reported for this item
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Survey Question #NT1a:  

The transportation provider's vehicle was in good running order.  

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

Question  #NT1 - NT1e 
were added to the survey 

in July 2008.
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Survey Question #NT1b:  

The transportation provider was responsive about my child/foster child's transportation needs.

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

Question  #NT1 - NT1e 
were added to the survey 

in July 2008.



SATISFACTION SURVEYS
April 2007 - September 2009
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Survey Question #NT1c:  

The transportation provider used proper safety restraints fo my child/foster child's age.

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

Question  #NT1 - NT1e 
were added to the survey in 

July 2008.
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Survey Question #NT1d:  

The transportation provider provided age appropriate supervision for my child/foster child.

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

Question  #NT1 - NT1e 
were added to the survey 

in July 2008.
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Survey Question #NT1e:  

The transportation provider is timely in transporting my child/foster child. 

Rating Scale: 1 Strongly Disagree - 5 Strongly Agree

Question  #NT1 - NT1e 
were added to the survey 

in July 2008.


