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Philosophy: 

Court Appointed Special Advocate (CASA) volun ers are a vaJ u d resource. The network of 
community-based CASA programs recruit, train an llpp rt citi en-volunteers to advocate for 
the best interests of abused and neglected children in the courtro ' m and in the community. 

Procedure: I 

I. 	 Disclosure of Reporter Information 
Nebraska Revised State Statute (81-3126 and 28-719) does not permit DCFS employees 
to give CASA volunteers, attorneys, social workers, other state agencies or any other 
parties any information that identifies any person who reported child abuse and neglect. 

II. Statutory Authority of the CASA Volunteer (Neb. Rev. Statute 43-3712) 
A. Roles and Responsibilities of the CASA Volunteer 

1. 	 A CAS A volunteer is a party to the case in which the volunteer is appointed by 
the Court. The CASA volunteer: 
a. 	 Shall conduct an independent examination of the record regarding the best 

interests of the child that will provide factual information to the court 
regarding the child and the child' s family. The examination may include 
interviews with and observations of the child, interviews with other 
appropriate individuals, and the review of relevant records and reports; and 

b. 	 Shall determine if an appropriate permanency plan has been created for the 
child, whether appropriate services are being provided to the child and the 
child's family; and whether the treatment plan is progressing in a timely 
manner. 

2. 	 Shall make recommendations consistent with the best interests of the child 
regarding placement, visitation, and appropriate services for the child and the 
child's family and prepare a written report to be distributed to the court and the 
parties to the proceeding; 

3. Shall monitor the case to assure that the child's essential needs are being met; 
4. 	 Shall make every effort to attend all hearings, meetings and any other proceedings 

concerning the case; and 
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5. May be called as a witness in a proceeding by any party or the Court. 

III. Communication 
A. 	 Initial and on-going communication between the CASA volunteer and the CFS 

Specialist is important. When a CASA volunteer is appointed to a case, the CFS 
Specialist should make every attempt to meet with the CASA volunteer as soon as 
possible. The CFS Specialist and CASA volunteer will: 
1. 	 Discuss the role of the CAS A volunteer and the authority the parents or the court 

has given DCFS to release information. Clarify expectations and opportunities for 
the CASA volunteer to facilitate achieving safety and permanency for the 
child(ren), such as their participation in family team meetings 

2. 	 Review the case, the history (permitted by the courts order or release of 
information provided from the parent), the case plan, the permanency plan and 
any alternate plans; 

3. 	 Develop and agree on the best ways to communicate with one another including 
e-maillphone/fax preferences, long or sHort messages, expectations and exchange 
of business and emergency contact information; and 

4. 	 The CFS Specialist and the CASA volunteer should share court reports prior to 
court presentations so there are no surprises, meeting in person if possible. 

IV. Access to Records 
A. 	 The appointed CASA volunteer shall have access to information from the child's file. 

They may review all relevant records and reports (Neb. Rev. Statute 43-3712); 
B. 	 Each court order which appoints a CAS A volunteer must be read carefully to 

determine the information which can be released to the CASA volunteer. 
1. 	 The CFS Specialist cannot release medical, mental health andlor educational 

information unless the court order identifies "protected health" or "educational" 
records as materials intended for release. 
a. 	 Health Insurance Portability and Accountability Act (HIPAA): The CFS 

Specialist cannot disclose the following information without a signed release 
of information from the child's legal parent OR it is permitted in the court 
order: 

1. 	 Mental Health Evaluations; 
11. 	 Medical Records; 

111. Substance Abuse Evaluations. 
b. 	 Family Education Rights and Privacy Act (FERP A): 

1. 	 The CFS Specialist may disclose, without consent, information such as 
honors and awards and dates of attendance. 

11. 	 The CFS Specialist cannot disclosed the following information without 
a signed release of information from the legal parent or whomever 
holds the education rights for the child OR it is permitted in the court 
order: 
(a) Individual Education Program (IEP); and 
(b) 504 Plan; and 
(c) Multidisciplinary Team (MDT) meetings. 
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C. 	 CASA employees/volunteers carry statutory responsibility to maintain the 
confidentiality of records (Neb. Rev. Statute 43-3714). 

D. 	 The Service Area Administrator or designee and each local CASA program will 
develop agreements to: 
1. 	 Inform DCFS when a CASA volunteer has been appointed to represent a child; 
2. 	 Obtain a copy of the order appointing the CAS A volunteer; 
3. 	 Establish a time frame to provide initial and ongoing access to the child's file to 

the CASA volunteer; 
4. 	 Develop procedures (initial and ongoing) to provide hard copies or electronic 

records of the portions of the file necessary to provide the relevant information for 
the CAS A volunteer to assess and make recommendations regarding the child's 
permanency, services, case progress, visitation and placement of the child. 

5. 	 Ensure the CASA volunteer, after reading or copying case files, returns the DCFS 
file material in the same order as contained in the record; 

6. 	 Ensure the CASA volunteers or programs are not charged for copies; 
7. 	 Develop a conflict resolution process; and 
8. 	 Any other protocols that will provide timely sharing of information that 

maximizes use of time and resources. 

References: I 

Nebraska Revised State Statutes: 43-3712, 81-3126, Nebraska Administrative Code 1-007.05 
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