
DHHS
Initial Safety 
Assessment

DHHS

Intake

DHHS

DHHS
Recommend 
Case Closure

CONTRACTOR

Provide 
Aftercare

CONTRACTOR
Recommend 
Case Closure

Child Abuse and Neglect Report

Contractor Task with 
DHHS oversight and 

ongoing communication

KEY

Families Matter Overview

Is child 
   safe?

Close 
Case

YesNo

No

Decision 
Points*

No

Yes

 * In court involved cases, DHHS is 
    involved in decision points such as:
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 Apprehension and detainers
 All recommendations to court

Oversight and
Quality Assurance 

Ongoing Case 
Management

Developed by UNL-CCFL for DHHS-HRD 1/31/2011                                                                                          

Adjudication

DHHS

Evaluation

To  DHHS/OJSTo DHHS

Disposition

NOTE:  Youth 
paroled from 
YRTC do not 
need court 
approval for 
case closure 

Juvenile OffenderStatus Offender

Child Welfare Status Offense Juvenile Offense

Adjudication

DHHS

Evaluation

LAW 
ENFORCEMENT

Intake

Is child 
safe? Yes

Investigation

LAW 
ENFORCEMENT

Investigation

LAW 
ENFORCEMENT

L

L

Yes

        Safety 
     Intervention
 as Needed

Oversight 
   and Quality
     Assurance 

Emergency
   Custody?

No

Yes

No

     Is Court 
       Involvement
           Needed?

Yes

No

---------- Task  ---------- ---------- Decision  ----------

CourtLaw EnforcementDHHSNote:  Specific local variations to this general diagram may be developed.

Quality 
   Assurance

  Ongoing Case 
Management 


