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Purpose: This memo formalizes Intake practice which requires that collateral calls be made 
prior to not accepting (screening out) a report for initial safety assessment in specific situations. 

Process: There will be mandatory collateral calls and comprehensive record checks done prior 
to screening out any intakes that involve parents: 

• Under the age of 25; 
• Who are alleged to have a mental health diagnosis; 
• Who are alleged to be using methamphetamine; 
• Who are a former state ward; 
• Who are alleged to be involved in a relationship involving domestic violence, including 

situations that involve a boyfriend of the mother to the children; or 
• Who have a criminal history involving violent crimes. 

Because the above factors have been linked to child deaths, it is imperative to have complete 
information before a decision is made to not accept a report of child abuse or neglect for 
assessment. A collateral call may include a call to law enforcement to gather information about 
past criminal Violations, law enforcement contacts to the residence, andlor reports of domestic 
violence in the home. For school age children, a call can be made to the school to inquire about 
the health and overall wellbeing of the child, or any concerns noted by staff. Other sources of 
information will be contacted as appropriate. 

All N-FOCUS program narratives will be reviewed and documented for the purpose of making a 
screening decision. 

Reports of child abuse or neglect involving parents with severe mental illness will not be 
screened out on the basis of the parent being hospitalized or receiving treatment. 


