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2016-17 NHAP APPLICATION QUESTIONS AND ANSWERS 
 

 
1. I am working on our NHAP application and our IRS Determination Letter is dated February 13, 

2015. Is that acceptable with this application? Submitted – 1/21/16 
 

Yes, that would fall within the date range of acceptability.  
 

2.    What is the timeline you’re looking for on the dates of attendance for the continuum verification?   
        Submitted – 1/22/16 
 
       The date range would run from March 2015 through January 2016.  
 
3.    If for some reason, one of the providers that writes for funding in the 2016-2017 NHAP request,   
       was not funded, would those funds remain for the Panhandle Region and be allocated to another  
       provider to provide services in the Panhandle. – 1/22/16  
 
       Yes, the funding will remain within the Panhandle Region. 
 
4.    Can NHAP funds be used for a Central Navigation person? This would not be a case manager, but  
       a referral and screening resource. – 1/22/16 
 
       The activity you have described would not fall within the defined eligible NHAP activities. Please    
       refer to the Program Guidelines document, pages 5-6, for a description of activities eligible for   
       NHAP funding.        
   
5.   I do not anticipate that we will request Rapid Rehousing or Homeless Prevention funds this year.    
      Do I still need to complete the Budget and Service Performance Sections (pages 13-15 and 16-18)  
      for these two categories? – 2/01/2016 
 
      No, only complete the Budget and Service Performance Sections for activities you are seeking to be  
      funded through NHAP.   
 
6.   Page 6 (2.1) states that all applicants who have previously received NHAP funding need to        
      complete the HMIS Data Performance Information on page 16, even if funding is not being  
      requested for that Program Component section. I do not find this on page 16 of the program  
      guidelines or the application? Is it referring to page 21? – 02/03/2016  
 
      Yes, page 21 is the correct page to complete for the HMIS Data Performance Information. The   
      reference to page 16 in the Program Guidelines was inadvertently an error.    
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7.     The deadline is listed on the NHAP application as Monday, Feb. 16.  However, February 16 is  
         actually Tuesday. Can you clarify the due date? – 02/04/2016 
 
        Page 2 of the application which states Monday, February 16, 2016 should read Tuesday,  
        February 16, 2016.    
 
8.     When providing data for the NHAP application, is an excel spreadsheet acceptable? – 02/04/2016 
 
        The data needs to be provided in a printable report format from your database system of which a  
        spreadsheet would be acceptable. In order to comply with the year-end data reporting  
        requirements, the spreadsheet should be in a CSV format.  
 
9.     Since my operation includes both Emergency Shelter and Transitional Shelter, in the outcome  
        measures section for Emergency Shelter, should I include the data from both? – 02/04/2016  
       
        If your operation was funded through ESG in Federal Fiscal Year 2010, and you have continued to  
        receive ESG funding for this service, you would be “grandfathered in” to claim this service as  
        Emergency Shelter. So if you meet the criteria for your Transitional Shelter to be “grandfathered in”  
        and you are seeking NHAP funds to support Transitional Shelter, then yes, you should include both  
        Emergency Shelter and Transitional Shelter in your data count.    
 
10.  The Non-Cash Benefits and Increased or Maintained Employment Outcome Measures are strictly  
        for adults, but this will be divided by the population served which includes children. – 02/04/2016  
 
        For HMIS users, from the 0625 APR report, use adults only for the unduplicated number served.    
        
11.  Which report should I run out of HMIS to get the Outcome Measurement information I will need  
        for the NHAP application? – 02/05/2016 
 
         The following information was provided by the HMIS Administrator: 
 
Housing Destination: 
Exits to Permanent Housing:  ART Report 0625 (APR) TAB M-Q29, 29a.1 Subtotal Permanent Housing 
Destinations ALL Leavers 90 days or more PLUS 29a2 Permanent Destinations ALL Leavers 90 days or 
less take the total and divide by total number of leavers from Q7 Tab A of the 0625 Report to get your %. 
 
Non Cash Benefits:  
Increased or maintained Mainstream(non-cash benefits): ART Report 0625 (APR) TAB K-Q26, Table 
26b2 Non Cash Benefits by Stayers 1 + source PLUS  Table 26a2 Non Cash Benefits by Leavers 1+ source 
DIVIDE   ART 0625 TAB A Q7, Total number of records for All Adults/HOH 
 
Increased or Maintained Employment Income: 
Increased or maintained Employment Income: ART Report 0625(APR)  TAB I-Q23-24, Table 24a Adults 
with Only Earned Income PLUS Adult with both Earned and Other Income DIVIDE  Table 24b.3 Adults 
with Earned Income Retained Income and Same $ at Follow-up/Exit PLUS  Retained Income and 
Increased $ at Follow-up/exit (Note: this only includes those that entered with employment income) 
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12.  Is there a way you can provide Attachment F: Risk Assessment in a fillable document? – 02/05/16 
 
        No, the document was created by our Internal Audit section and it cannot be unprotected. 
 
13.  Our city planner’s legal counsel informed us this letter identifies the subject property, the zoning      
        of the subject property, and whether or not the existing or future use of said property is allowed  
        by codes and ordinances of the City. They would otherwise have to take Attachment D to City  
        Council, and it cannot be added to an agenda before this grant’s deadline. Would a Zoning  
        Verification letter be acceptable for Attachment D? – 02/05/16 
 
        No, in order for the application to be considered complete, all the required documents must be  
        included.  
 
14.  If an applicant will not have its audit from the last 12 months back before this grant deadline, is  
        the audit submitted last year acceptable? Or can the applicant submit the new audit as soon as  
        the agency completed it, post deadline? – 02/07/16 
 
       Submit last year’s audit, denoting you will be submitting the new audit as soon as it is  
       completed – specify the date you will be submitting the new audit. 
 
15.  Last year’s application established baselines for outcome measures for NHAP-funded activities.  
        For Housing Destination on last year’s outcome measures, both Permanent and Temporary were  
        reported. However, for this year, only Permanent is being asked. Won’t this cause the percent  
        achieved this year to be much lower than last year? – 02/07/16 
 
       Working with outcome measurements is new to NHAP. Last year was the 1st year outcome data  
       measures were required and the attempt to establish baselines for each agency was done at that  
       time. NHAP is aware that this year the application for Housing Destination is only looking at  
       Permanent Housing, and therefore will use this year’s values to establish a new baseline. 
 
16.  Transitional Housing is listed on page 20 of 26 of the Program Guidelines, but that is not one of  
        the five categories available to apply for this year.  – 02/07/16    
 
        Transitional Housing is no longer a fundable activity under ESG.  That said, if your operation was  
        funded through ESG in Federal Fiscal Year 2010, and you have continued to receive ESG funding 
        for this service, you would be “grandfathered in” to claim this service as Emergency Shelter. Hence,  
        this is why the Transitional Housing is listed on page 20 in the Program Guidelines. 
 
17.  I would like to apply for Transitional Housing funding and I see in the application that it is an  
        approved expense. Where do I list those expenses because the shelter section specifically says  
        emergency shelter. I saw about being grandfathered in. So if we have not applied for Transitional  
        Housing in the past, does that mean that we are not allowed to apply? – 02/08/16  
 
       Correct. In order to be eligible to apply for Transitional Housing funding, your operation would have  
       had to been funded in Federal Fiscal Year 2010 with ESG for Transitional Housing, and you would  
       have had to continue to receive ESG funding for this service, to be “grandfathered in”. 
 
   
 
 


