
CHILD WELFARE SERVICES CONTRACT

BETWEEN THE

NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILDREN AND FAMILY SERVICES

AND

KVC Behavioral HealthCare Nebraska, lnc.

This contract is entered rnto by and between the Nebraska Department of Health and
Human Services, DIVISION OF CHILDREN AND FAMILY SERVICES (hereinafter
'DHHS'), and KVC Behavioral HealthCare Nebraska, lnc. 1413 South Washington,
Suite 300, Papillion NE 68046 (hereinafter "Contractor").

PURPOSE. The purpose of this contract is to provide child welfare services for children
and families of the State of Nebraska.

I. TERM AND TERMINATION

A. TERM. This contract is in effect from July 1 , 20'13 until October 31 , 2013.

B. TERMINATION. This contract may be terminated at any time upon mutual written
consent or by either party for any reason upon submission of written notice to the other
party at least Ninety (90) days prior to the effective date of termination. DHHS may
also terminate this contract in accord with the provisions designated 'FUNDING
AVA|LAB|LITY" and "BREACH OF CONTRACT." ln the event either party terminates
this contract, the Contractor shall provide to DHHS all work in progress, work
completed, and materials provided to it by DHHS in connection with this contract
im med iatelV.

II, CONSIDERATION

DHHS shall pay the Contractor a maximum amount not to exceed $2,370,000.00
for the services specified herein.
Payment will be made for service as authorized by DHHS through the NFOCUS
System. All service costs are included in the established rate for each service. No
additional costs will be billed to or paid by DHHS, except as specifically stated wrthin
the attachment(s). DHHS shaìl offset overpaid amounts by withholding or reducing
future payments.
This contract does not guarantee that DHHS shall request the services. No minimum
number of author¡zations for services shall be completed by DHHS.
Payment shall be made in compliance with the Nebraska Prompt Payment Act. NEB.
REV. STAT. 81-2401 through 81-2408. Unless otherwise provided herein, payment
shall be made by electronic means. DHHS shall withhold payment untìl required
reports are received.

Svs Contract Fed Funds NOT Subject to A-133 Audif
Rev. 07l'l I

A

B

Page I of 14



The Contractor is responsibìe for any and all costs associated with the production and
delivery of reports. No other charges will be submitted under the terms of this contract.
The Contractor shall not accept payment from the family of the youth under the terms of
this Contract unless an established part of DHHS's case plan includes a fee for
services.
The Contractor shall submit a bill with all necessary documents to DHHS within nlnety
(90) days of the provisìon of service. Any bills submitted for payment more tlran a year
from the date of service shall not be paid under the terms of this contract.

III, SCOPE OF SERVICES

The Contractor shall provìde the following service as described in the attachments
dated July 1,2013.

Agency Supported Foster Care,
Fam¡ly Support Serv¡ce,
lntens¡ve Fam¡ly Preservation and
Parenting Skill Development and V¡sitation.

ADMINISTRATIVE STANDARDS. The Contractor agrees that DHHS has the final
author¡ty in all decìs¡ons perta¡ning to child welfare services. The Contractor agrees to
begin services upon effective date of this contract. The Contractor shall recru¡t, train
and supervise staff to perform the services, The Contractor shaìl assure the safety and
well-beìng of the children and families in the Contractor's care.

STAFF BACKGROUND CHECKS.
1. The Contractor shall conduct background checks on any employees, interns,

volunteers, or subcontractors who may have direct unsupervised contact with
children. An initial background check will be conducted prior to any unsupervised
contact with children, followed by a background check every two years thereafter.

Background checks must include:
a. Nebraska Sex Offender Reg¡stry maintained by the Nebraska State Patrol;
b. Nebraska Ch¡ld Abuse and Neglect Central Register; and
c. Nebraska Adult Abuse and Neglect Central Register.

TRANSPORTATION,
1. All staff providing transportat¡on services to children and families shall:

a. Complete a defensive driving course as sanctioned by the Nebraska Safety
Council or s¡milar agency;

b. Adhere to 474 NAC 5-018.06D'1 Driver Standards and
c, Provide transportation, not solely, but ìn conjunction with the provision of

services and pursuit of outcomes as outlined in the Provider Service Referral or
Visitation Plan. The Contractor shall provide and use safety belts and child
safety restraints for all passengers in accordance wìth Nebraska State Statutes.
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E, REOUIRED REPORTS.

a. The Contractor must submit a written summary report to the designated DHHS staff
person no later than the 15'h day of the month following the provision of services.

i. The monthly report should include results of services provided.
ii. The Contractor agrees to provide additional reports upon request by DHHS

for court appearances or other special purposes.
¡li. The reports must be in a format approved by DHHS. These reports can be

sent electronically by secure email. Signed originals must be available if
requested by DHHS.

b. Caregiver Notification: The Contractor shall report (verbally) to the youth's
caregivers if the results of drug screen test¡ng, intervention or therapeutic visit,
may impact the youth's subsequent mood, behavior, or safety.

c. No Show Notificat¡on: The Contractor shall notify (verbally) DHHS of any "no show
or fail to return" within two (2) hours.

F. INSURANCE,
1. The Contractor shall maintaìn the following types of insurance, or a self-insurance

program, in the following amounts, for the duties performed under this contract:

a. General Liability
General Aggregate $2,000,000
Bodììy lnjury/Property Damage $1,000,000 per occurrence

b. Workers Compensation As required by statute

c. AutomobileLiabiìity
Bodily lnjury/Property Damage $1,000,000 per occurrence

d. Umbrella/ExcessLiability
Over Primary lnsurance $1,000,000 per occurrence

2. The Contractor shall provide DHHS a certificate of insurance coverage with the
above requirements along with the Contractor's signature. Not¡ce of cancellation of
this insurance must be submitted immediateìy to DHHS along w¡th ev¡dence that
Contractor has obtained replacement coverage for the cancelled policy to ensure
that there rs no break in coverage.

G. RESULTS BASED ACCOUNTABILITY. The Contractor agrees to cooperate with
DHHS in the development of any desired outcomes, performance measures, and
reporting requirements necessary for implementation of the Division of Children and
Families' Results Based Accountability initiative.

IV. GENERAL PROVISIONS

A. ACCESS TO RECORDS AND AUDIT RESPONSIBILITIES,
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All Contractor books, records, and documents regardless of physical form, including
data maintained in computer files or on magnetic, optical or other media, relating to
work performed or monies received under this contract shall be subject to audit at
any reasonable time upon the provision of reasonable notice by DHHS. Contractor
shall maintain all records for five (5) years from the date of final payment, except
that records that fall under the provisions of Health lnsurance Portability and
Accountability Act (HIPAA) sh all be rnaintained for six (6) full years from the date of
final payment. ln addition to the forego¡ng retentlon periods, all records shall be
maintained until all issues related to an audit, liiigat¡on or other act¡on are resolved
to the satisfaction of DHHS. All records shall be ma¡ntained in accordance with
generally accepted business practices.

The Contractor shall provide DHHS any and all written communications rece¡ved by
the Contractor from an aud¡tor related to Contractor's internal control over fínancìal
reporting requirements and communication with those charged with governance
including those ìn compliance with or related to Statement of Auditing Standards
(SAS) 1 12 Commttnicating lnternal Control related Matters ldentified in an Audit and
SAS 1 14 The Aud¡tor's Communication with Those Charged With Governance. The
Contractor agrees to provide DHHS with a copy of all such written communications
immedìately upon receipt or instruct any auditor it employs to deliver copies of such
wr¡tten communications to DHHS at the same time copies are delivered to the
Contractor, in which case the Contractor agrees to verìfy that DHHS has received a
copy.

3. The Contractor shall immediately correct any material weakness or condition
reported to DHHS in the course of an audit and notify DHHS that the correct¡ons
have been made.

4. ln addition to, and in no way in limitation of any obligation in this contract, the
Contractor shall be liable for audit exceptions, and shall return to DHHS all
payments made under this contract forwhich an exception has been taken or which
has been disallowed because of such an exception, upon demand from DHHS.

5. The above provisions shall survive termination of this contract.

AIVENDMENT. This contract may be modified only by written amendment, executed by
both parties. No alteration or variation of the terms and conditions of thìs contract shall
be valid unless made in writíng and signed by the parties.

ANTI-DISCRIMINATION. The Contractor shall comply wiih all applicable local, state
and federal statutes and regulat¡ons regarding civil rights and equal opportunity
employment, including Title Vl of the Civil Rights Act of 1964, the Rehabilitation Act of
1973, Public Law93-112, the Americans With Disabilities Act of 1990, Public Law 101-
336; and the Nebraska Faìr Employment Practìce Act, NEB, REV, SrAr. $$ 48-1101 to
48-1125. Violation of said statutes and regulat¡ons will constitute a mater¡al breach of
contract. The Contractor shall insert this provision in all subcontracts.
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D. ASSIGNMENT. The Contractor shall not assign or transfer any interest, rights, or
duties under this contract to any person, firm, or corporation without prior wrìtten
consent of DHHS. ln the absence of such written consent, any ass¡gnment or attempt
to assign shall constitute a breâch of this contract.

E. ASSURANCE. lf DHHS, in good faith, has reason to believe that the Contractor does
not intend to, is unable to, or has refused to perform or contrnue to perform all material
obligations under this contract, DHHS may demand in writing that the Contractor give a
written assurance of intent to perform. Failure by the Contractor to provide wr¡tten
assurance within the number of days specified in the demand may, at DHHS's option,
be the bas¡s for terminating this contract.

F. BREACH OF CONTRACT. DHHS may term¡nate this contract, in whole or in part, if the
Contractor fails to perform ¡ts obligations under this contract in a timely and proper
manner. DHHS may, by providing a written notice of default to the Contractor, alìow the
Contractor to cure a failure or breach of contract wìthin a per¡od of thirty (30) days or
longer at DHHS's discretion considering the gravity and nature of the default. Said
notice shall be delìvered by Certified Mail, Return Receipt Requested or in person with
proof of del¡very. Allowing the Contractor time to cure a failure or breach of contract
does not waive DHHS's right to immediately terminate the contract for the same or
different contract breach wh¡ch may occur at a different time. DHHS may, at its
discretion, contract for any services requ¡red to complete this contract and hold the
Contractor liable for any excess cost caused by Contractor's default. This provision
shall not preclude the pursuit of other remedies for breach of contract as allowed by
law.

G. CONFIDENTIALITY. Any and all information gathered in the performance of this
contract, either independently or through DHHS, shall be held in the strictest confidence
and shall be released to no one otherthan DHHS withoutthe priorwritten authonzat¡on
of DHHS, provided, that contrary contract provisions set forth herein shall be deemed to
be authorized exceptions to this general confidentiality provision. This provision shall
survive terminat¡on of th¡s contract.

H. CONFLICTS OF INTEREST. ln the performance of this contract, the Contractor shall
avoid all conflicts of interest and all appearances of conflicts of interest. The Contractor
shall immediately notify DHHS of any such instances encountered so that other
arrangements can be made to complete the work.

I. DATA OWNERSHIP AND COPYRIGHT. All data collected as a result of this project
shall be the property of DHHS. The Contractor shall not copyright any of the
copyrightable material produced in conjunction with the performance required under
this contÍact w¡thout written consent from DHHS. DHHS hereby reserves a royalty-free,
nonexclusive, and ¡rrevocable right to reproduce, publish, or otherwise use, and to
authorize others to use the copyrightable material for state government purposes. This
provrsion shall survive termination of this contract.
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J. DEBARMENT, SUSPENSION OR DECLARED INËLIGIBLE, The Contractor certifies
that neither ¡t nor ¡ts principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this
transact¡on by any federal department or agency.

K. DOCUMENTS INCORPORATED BY REFERENCE. All references ¡n th¡s contract to
laws, rules, regulations, guidelines, directives, and attachments which set forth
standards and procedures to be followed by the Contractor in discharging its obligations
under this contract shall be deemed incorporated by reference and made a part of this
contract with the same force and effect as if set forth in full text, herein.

L. DRUG-FREE WORKPLACE. Contractor certifies that it maintains a drug,free
workplace environment to ensure worker safety and workplace integr¡ty. Contractor
shall provide a copy of ìts drug-free workplace policy at any t¡me upon request by
DHHS.

M. FEDERAL FINANCIAL ASSISTANCE. The Contractor will comply with all applicable
provisions of 45 C.F.R. SS 87.1-87.2. The Contractor shall not use direct federal
financial assistance to engage in inherently religious activlties, such as worship,
religious instruction, and/or proselytization.

N. FORCE MAJEURE. Neither party shall be liable for any costs or damages resulting
from its inability to perform any of its obligations under this contract due to a natural
disaster, or other sim¡lar event outsrde the control and not the fault of the affected party
("Force Majeure Event"). A Force Majeure Event shalì not constitute a breach of this
contract. The party so affected shall immediately give notice to the other party of the
Force Majeure Event. Upon such notice, all obligations of the affected party under this
contract whrch are reasonably related to the Force Majeure Event shall be suspended,
and the affected party shall do everything reasonably necessary to resume
performance as soon as possible. Labor disputes with the impacted party's own
employees will not be considered a Force lMajeure Event and wÍll not suspend
performance requirements under this contract.

O. FUNDING AVAILABILITY. DHHS may terminate this contract, in whole or in part, in the
event funding is no longer available. Should funds not be appropriated, DHHS may
terminate the contract w¡th respect to those payments for the fiscal years for which such
funds are not appropriated. DHHS shall give the Contractor wr¡tten notice thirty (30)
days prior to the effective date of any termination. The Contractor shall be entitled to
receive just and equitable compensat¡on for any authorized work which has been
satisfactorily completed as of the termination date. ln no event shall the ContractoÍ be
paid for a loss of anticipated profit.

P. GOVERNING LAW. This contract shall be governed in all respects by the laws and
statutes ofthe State of Nebraska. Any legal proceedings against DHHS orthe State of
Nebraska regarding this contract shall be brought in Nebraska administrative or judicial
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forums as defined by Nebraska State law. The Contractor shall comply with all
Nebraska statutory and regulatory law.

Q. HOLD HARMLESS,
1. The Contractor shall defend, ¡ndemnify, hold, and save harmless the State of

Nebraska and its employees, voìunteers, agents, and its elected and appointed
officiaìs ("the ìrrdetnnified parties") from and against any and all claims, liens,
demands, damages, l¡ab¡lity, actions, causes of action, losses, judgments, costs,
and expenses of every nature, including investigation costs and expenses,
settlement costs, and attorney fees and expenses ("the claims"), sustained or
asserted against the State of Nebraska, arising out of, resulting fÍom, or attr¡butable
to the willful misconduct, negligence, error, or omission of the Contractor, its
employees, subcontractors, consultants, representatives, and agents, except to the
extent such Contractor liability is attenuated by any act¡on of the State of Nebraska
which d¡rectly and proximately contr¡buted to the claims.

2. DHHS's liability is limited to the extent provided by the Nebraska Tort Claims Act,
the Nebraska Contract Claims Act, the Nebraska Miscellaneous Claims Act, and
any other applicable provisions of law. DHHS does not assume liability for the
action of its Contractors.

3. The above provisions shall survive terminat¡on of thìs contract.

R. INDEPENDENT CONTRACTOR. The Contractor is an lndependent Contractor and
neither it nor any of its employees shall for any purpose be deemed employees of
DHHS. The Contractor shall employ and direct such personnel as it requires to perform
its obligations under th¡s contract, exercise full author¡ty over its personnel, and comply
with all workers' compensation, employer's liability and otherfederal, state, county, and
municipaì laws, ordinances, rules and regulations required of an employer providing
servrces as contemplated by this contract.

S. INVOICES. lnvoices for payments submitted by the Contractor shall contain sufficient
detail to support payment. Any terms and conditions included in the Contractor's invoice
shall be deemed to be solely for the convenience of the parties,

T. INTEGRATION. This written contract represents the entire agreement between the
parties, and any prior or contemporaneous representations, prom¡ses, or statements by
the parties, that are not incorporated herein, shall not serve to vary or contradict the
teÍms set forth in this contract.

U. LOBBYING.
1. No Federal appropriated funds shall be paid, by or on behalf of the Contractor, to

any person for influencìng or attempt¡ng to influence an officer or employee of any
agency, a lVlember of Congress, an offícer or employee of Congress, or an
employee of a Member of Congress in connect¡on with this contract or (a) the
awarding of any Federal agreement; (b) the making of any Federal grant; (c) the
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entering into of any cooperative agreement; and (d) the extension, continuation,
renewal, amendment, or modification of any Federal agreement, grant, loan, or
cooperative agreement.

2. lfanyfundsotherthanFederal appropriated fund s have been paid or will bepaidto
any person for influencing or attempt¡ng to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connectìon w¡th th¡s contract, the Contractor
shallcomplete and submit Federal Standard Form-LLL, "Disclosure Form to Report
Lobbying," in accordance with its ìnstructions.

NEBRASKA NoNRESI DENT INCOME TAX WITHHOLDI NG. Contractor acknowledges
that Nebraska law requires DHHS to withhold Nebraska income tax if payments for
personal services are made in excess of six hundred dollars ($600) to any contractor
who is not domiciled in Nebraska or has not maintained a permanent place of business
or resìdence ¡n Nebraska for a period of at least sìx months. This provision applies to
indíviduals, to a corporation if 80% or more of the voting stock of the corporation is held
by the shareholders who are performing personal services, and to a partnership or
limited liability company if 80% or more of the capìtaì interest or profits interest of the
partnership or limited liability company is held by the partners or members who are
performing personal services.

The parties agree, when applicable, to properly complete the Nebraska Department of
Revenue Nebraska Withholding Certificate for Nonresident ìndividuals Form W-4NA or
its successor. The form is available at.
http://www. reven ue. ne. qov/tax/current/f w-4na.pdf or
http://www. revenue.ne.qov/tax/current/fill-in/f w-4na.pdf

NEBRASKA TECHNOLOGY ACCESS STANDARDS,
The Contractor shall review the Nebraska Technology Access Standards, found at
http://wvwv. n itc. state. ne. us/sta nda rds/accessibilitv/tacfinal. html and ensure that
products and/or services provided under this contract comply with the applicable
standards. ln the event such standards change during the Contractor's performance,
the State may create an amendment to this contract to request that the contract comply
with the changed standard at a cost mutually acceptable to the parties.

NEW EMPLOYEE WORK ELIGIBILITY STATUS. The Contractor shall use a federal
immigration verificatron system to determine the work eligibility status of new
employees physicaìly performing services within the State of Nebraska. A federal
immigration verification system means the electronic verification of the work
authorjzat¡on program authorized by the lllegal Immigration Reform and lmmigrant
Responsib¡lity Act of 1996, I U.S.C. $ 1324a, known as the E-Verify Program, or an
equivalent federal program desìgnated by the United States Department of Homeland
Secur¡ty or other federal agency authorized to verify the work elig¡bility status of a newly
hired employee.
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lf the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the Unìted States Citizenship Attestation Form,
available on the Department of Administrative Services website at
www.das,state. ne. us.

2. lf tlre Contractor indicates on such attestat¡on form that he or she is a qualified
alien, the Contractor agrees to provide the US Citizenship and lmmigration Services
documentation required to verify the Contractor's lawful presence in the United
States using the Systematic Alien Verifrcation for Entitlements (SAVE) Program.

3, The Contractor understands and agrees that lawful presence in the United States ¡s
required and the Contractor may be disqualified or this contract terminated if such
lawful presence cannot be ver¡fied as required by NEB. REV. SrAT. S 4-108.

Y. PUBLIC COUNSEL. ln the event Contractor provides health and human services to
individuals on behalf of DHHS under the terms of this contract, Contractor shall submit
to the jurisd iction of the Public Counsel under NEB, REV, SrAr, SS 81-8,240 through 8l -
8,254 with respect to the provision of services under th¡s contract, This provision shall
not apply to contracts between DHHS and long{erm care facilrties subject to the
jurisdiction of the state long{erm care ombudsman pursuant to the Long-Term Care
Ombudsman Act. This provision shalì survive termination of the contract.

Z. RESEARCH. The Contractor shall not engage in research utilizing the information
obtained through the performance of this contract without the express wr¡tten consent
of DHHS. The term "research" shall mean the investigation, analysis, or review of
information, other than aggregate statistical information, which is used for purposes
unconnected with th¡s contract. This provision shall survive termination of the contract.

AA. SEVERABILITY. lf any term or cond¡tion of this contract is declared by a court of
competent jurisdiction to be illegal or in conflìct with any Ìaw, the validity of the
remaìning terms and conditions shall not be affected, and the rights and obligations of
the part¡es shall be construed and enforced as if this contract did not contain the
particular provision held to be invaìrd.

BB, SUBCONTRACTORS. The Contractor shall not su bcontract any portion of this contract
without prior wr¡tten consent of DHHS. The Contractor shall ensure that all
subcontractors comply with al¡ requirements of this contract and applicable federal,
state, county and municipal laws, ordrnances, rules and regulations.

CC. TIME lS OF THE ESSENCE. Time is of the essence ¡n this contract. The acceptance of
late performance with or without objection or reservation by DHHS shall not waive any
rights of DHHS nor constitute a waiver of the requ¡rement of timely performance of any
obl¡gations on the part of the Contractor remaining to be performed.
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NOTICES. Notices shall be in writing and shall be effective upon receipt. Written notices,
including all reports and other written communications required by this contract shall be
sent to the following addresses:
FOR DHHS:
Sara Goscha
DHHS
P.O. Box 95026
Lincoln Nebraska 68509

FOR CONTRACTOR:

lN WITNESS THEREOF, the parties have duly executed this contract hereto, and each
party acknowledges the receipt of a duly executed copy of this contract with original
signatures.

FOR CO OR: / -"--"7

B. ayne s, E

KVC ioral HealthCare Nebrask-,

Division of Children and Family Services
Department of Health and Human Services

DATE:
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Service Agency Supported Foster Care

Definit¡on Agency Supported Foster Care (ASFC) - provides foster care
placement options for children/youth in need of out of home care
due to a safety threat in the family home or community. Foster
care placement could be with licensed foster parent, kin, or
relative. Agency recruits and develops foster homes. Agency
provides initial and ongoing tra¡ning for foster parents. Agency
conducts licensing activities including home studies. Agency
develops support plans to ma¡nta¡n child/youth in the foster home.
Agency supported activities include monthly contact with
children/youth in foster homes, crisis stabilization, respìte care, or
other supports to minimize placement disruptions.

Target
Population

Children in need of foster care placement

Length of
Service

3 - 6 months

Established
Rate

1. DHHS shall pay the Contractor $69.00 per day per youth for
Level 3 for Agency Supported Foster Care for those youth that
receive a score of 50 points or higher on the Foster Care
Payment Determination Checklist.
DHHS shaÌl pay the Contractor $50.00 per day per youth for
Level 2 for Agency Supported Foster Care for those youth that
receìve a score of 25 through 49 points on the Foster Care
Payment Determìnation Checklist.
DHHS shall pay the Contractor $32.00 per day per youth for
Level 1 for Agency Supported Foster Care for those youth that
receive a score of 0 through 24 points on the Foster Care
Payment Determination Checklist.
DHHS shall pay the Contractor a bed hold fee equal to the per
diem cost of care of the absent youth for a maximum of five (5)
days per occurrence when the bed hold has been approved by
the Child and Family Services Specialrst (CFS) in wr¡t¡ng. Bed
holds over five (5) days in duration must be approved in writing
by the Service Area Admìnistrator or theìr designee.
DHHS shall pay the Contractor $10.00 per hour up to a
maximum of síx (6) hours for Agency Supported Respite Care.
Partiaì hours of service shall be billed as follows:

i. 1-'15 minutes to be billed as .25 hours,
ii. 16-30 mìnutes to be billed as .5 hours,
iti. 31-45 minutes to be bìlled as .75 hours,
iv. 46-60 minutes to be billed as t hour.

DHHS agrees to pay the Contractor for non-medical
transportation services provided for youth to community
services bevond a 25- as authorized bv the
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The rate of re¡mbursement shall be in accordance
with the State of Nebraska's travel expense pol¡c¡es, which are
in effect at the time the expense is incurred. Travel expense
poìicies are found in the State Accounting Manual;
http://das. nebraska. qov/accountinq/n is/a mcon. htm. The
Contractor will access the Medicaid Transportation Broker to
arrange trarìsportatìon for med¡cal transportatìon. ìf a state
ward youth is not Medicaid eligible (not legally in the US), the
Contractor ¡s responsible for medicaÌ transportat¡on within the
25-mile radius and DHHS agrees to pay the Contractor for
med¡cal transportation services prov¡ded for youth to medical

a 25-mile radius

Service Family Support Service

Definition Fam¡ly Support SeÍvice - delivered by a trained professional in
the family home or community based setting. Provrdes
professional assistance, coach¡ng, and role modeling for parents
or caretakers. Designed to enhance parenting skills, ìmprove
family funct¡oning, stabilize family environment, and identify
formaì and informal supports for the family.

Ta rget
Population

This service is available to any fam¡ly working with DHHS

Length of
Sa rrri¡a

30 to 90 days, this service can be reauthorized tf continued
serv¡ce is needed.

Staff
Credentials

Agency staff providing family support shall have a minimum of a
Bachelois Degree in Human Services preferred or related field.
Exceotions can be qranted Area Administrator

Established
Rate

DHHS shall pay the Contractor $47.00 per hour for direct,
(face to face) contact time with the youth and family utilizing
Family Support Services.

Pre-approval by DHHS must be obtained if more than one
staff will be needed to work with a larger family.

DHHS shall pay the Contractor $25.00 per hour for travel
from the provider's home or office, whichever is closest in
proximity to the client.

All other service costs are included in the established rate for
each service. No add¡tional costs for report writing, phone calls,
or meetings when family members are not present will be paid
by DHHS. lf attendance at family team meetings is requested
by DHHS the Contractor can bill for services at the established
hourly rate.

J,

4.
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Service lntensive Family Preservation

Definition lntensive Family Preservat¡on (lFP) Services - delivered in the
family home or community setting by a licensed or provisionally
l¡censed therapist and skill builder. Designed to ìmprove family
functioning, increase access to community resources, and
preservatron of the family unit. May be referred when
chìld/youth are placed in the family home, or in preparatìon for
reunification. Desìgned to create sustainable change in the
family unit to elrminate safety threat and/or reduce the risk of
ch¡ld maltreatment. Designed to assist the family in identifying
and accessing formal and ¡nformal supports. 2417 crisis
management/stabilization are part of the service plan. This
service includes both face-to-face d¡rect contact and indirect e.g.
telephones call, email w¡th the family.

Target
Population

This service is available to any family who is working with
DHHS,

Length of
Service

1 5 weeks

Established
Rate

DH HS shall pay the Contracior $6,450.00 for 15 weeks or
$430.00 per case per week of lntensive Fam¡ly Preservation
(lFP) Services. Contractor can only bill for the weeks services
are provided to the familv.

Service Parenting Skìll Dèvelopment and Visitation

Definition Parentìng Skill Development - during visits between a
child/youth and parent, trained staff shall teach, coach, and role
model appropriate parenting skills and act¡vities. This applies to
alì types of v¡s¡tation listed below.

Supervised V¡s¡tation - visits between a child/youth and parent
whìch requìre line of s¡te supervision and in proximity to hear the
interactions of the visit by a trained staff who will intervene if
child safety is compromised,

Semi-Supervised V¡sitation - visits between a child/youth and
parent which requires monitoring of the visit by trained staff who
will ¡ntervene if child safety is compromised. This monitoring
will vary based on the length of the visit and the individual
visitation plan developed with the family.

Drop-¡ns - provìdes for a trained staff persorl to check in on the
famiìy unannounced to assess for safety of a child/youth and
intervene if child safetv is compromised.
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