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KVC  
 

ADMINISTRATIVE POSITION HELD BY PRIMARY ROLES & RESPONSIBILITIES 
President Sandra Gasca-Gonzalez 

10909 Mill Valley Road 
Omaha, NE 68154 
402-498-4701 
sgasca@kvc.org 

Responsible for Nebraska operations; reports to Board of Directors. 

Vice President of Operations Kim B. Hawekotte 
10909 Mill Valley Road 
Omaha, NE 68154 
402-498-4720 
khawekotte@kvc.org 

Second in command for Nebraska operations; reports to president; oversees 
administrative functions of operations and all legal aspects. 

Vice President of Family Services Robin Chadwell 
10909 Mill Valley Road 
Omaha, NE 68154 
402-498-4702 
rchadwell@kvc.org 

Oversees Eastern and Southeast Service Areas’ out of home operations; 
reports to the President. 

Vice President of Support Services Jodie Austin 
10909 Mill Valley Road 
Omaha, NE 68154 
402-498-4709 
jaaustin@kvc.org 

Oversees Eastern and Southeast Service Areas’ Child Placing Agency/Foster 
Care and Aftercare programs; reports to the President. 

Director of Family Services – ESA Paula Creps 
10909 Mill Valley Road 
Omaha, NE 68154 
402-498-4704 
pcreps@kvc.org  

Oversees all Eastern Service Area out of home operations; reports to the 
Vice President of Family Services. 

Family of Family Services – SESA Angi Allphin 
5220 S. 16th Street 
Lincoln, NE 68512 
402-420-8601 
aallphin@kvc.org

Oversees all Southeast Service Area out of home operations; reports to the 
Vice President of Family Services. 

Director of Public Affairs Tami Soper 
825 M Street 
Lincoln, NE 68508 
402-742-8802 
tsoper@kvc.org 

Nebraska marketing, government affairs; reports to the President. 
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ADMINISTRATIVE POSITION HELD BY PRIMARY ROLES & RESPONSIBILITIES 
Director of Finance Jan Jones 

10909 Mill Valley Road 
Omaha, NE 68154 
402-498-4705 
jjones@kvc.org 

Nebraska finance oversight; reports to the Vice President of Operations. 

Director of Clinical Services Sandra Miller 
10909 Mill Valley Road 
Omaha, NE 68154 
402-742-8817 
smiller@kvc.org 

Responsible for KVC Nebraska clinical services; reports to the Vice 
President of Support Services. 

Director of Child Placing Agency – ESA Ashley Palmer 
10909 Mill Valley Road 
Omaha, NE 68154 
402-498-4714 
adpalmer@kvc.org  

Oversees all Eastern Service Area foster homes and support; reports to the 
Vice President of Support Services. 

Director of Child Placing Agency – SESA Shawn Riddle 
5220 S. 16th Street 
Lincoln, NE 68512 
402-420-8901 
aallphin@kvc.org

Oversees all Southeast Service Area foster homes and support; reports to the 
Vice President of Support Services. 
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Nebraska Families Collaborative 
 

ADMINISTRATIVE POSITION HELD BY PRIMARY ROLES & RESPONSIBILITIES 
Executive Director David P. Newell 

2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2530 
david.newell@nebraskafc.org 

Responsible for the entire agency including program, administration, public 
and community relations; reports to the Board of Directors.  Plans, develops, 
and establishes program and budgetary goals and objectives for agency in 
accordance with the corporation charter. 

Executive Administrative Assistant Gina Hamm 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2537 
regina.hamm@nebraskafc.org 

In support of, and a direct report to, the Executive Director; regularly 
required to resolve complex administrative problems independently. 

Training Coordinator Angi Heller 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2523 
angi.heller@nebraskafc.org 

Coordinates and implements formal training for all staff.  Analyzes training 
needs, develops curriculum, and delivers training programs.  Manages 
training schedules and prepares supporting materials.  Coordinates external 
training opportunities for staff.  Responsible for quality assurance and 
evaluation of training efforts. 

Director of Quality Assurance and 
Compliance 

Angela Bredenkamp 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2516 
angela.bredenkamp@nebraskafc.
org 

Responsible for quality assurance, provider network development, 
compliance and overall fidelity.  Ensures compliance with licensing and 
accreditation standards.  Oversees the utilization management/intake 
processes and training. 

Director of Operations Treva Haugaard 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2513 
treva.haugaard@nebraskafc.org 

Directs all program operations and provides management of service 
coordinator staff and teams.  Provides leadership in the development of 
program services for the benefit of children.  Oversees the development and 
proper dissemination of communication and documentation of progress for 
families, agencies, courts, and other authorized parties.  

Director of Accounting Stacy Giebler 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2517 
stacy.giebler@nebraskafc.org 

Responsible for the accurate reporting of the organization’s financial 
position.  Reviews and analyzes the revenue, expense, asset and liability 
accounts and reconciles discrepancies.  Prepares financial reports and 
statements for management’s use and provides recommendations on 
financial decisions.  Develops and maintains annual operating budget. 

HR Generalist Anita Bigger 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2534 
anita.bigger@nebraskafc.org 

Performs human resource related duties at the professional level and may 
carry out responsibilities in some or all of the following functional areas:  
employee relations, training, employment, affirmative action, and 
employment equity programs. 
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ADMINISTRATIVE POSITION HELD BY PRIMARY ROLES & RESPONSIBILITIES 
IT Specialist Andy Biben 

2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2529 
andy.biben@nebraskafc.org 

Provides advanced level hardware and software support to all personnel.  
Diagnoses and solves problems relating to hardware, software, or network 
malfunctions.  Recommends and implements hardware and software 
solutions. 

Foster Care Manager Katie Severa 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2515 
shawn.medrano@nebraskafc.org 

Ensures quality services of all foster care families in the NFC Foster Care 
Network.  Ensures contract compliance is met with all subcontractors.  
Responsible for the day-to-day operations of ensuring compliance for all 
subcontractors with NFC Foster Care Services.  Reviews new foster family 
applications prior to the agency submitting for state licensure.  Acts as an 
advocate for foster families when appropriate.  

Manager of Contract Network Mariana Johnson 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2514 
mariana.fox@nebraskafc.org 

Responsible for NFC provider network development with all present 
subcontractors while recruiting new network providers.  Ensures contract 
compliance is met with all subcontractors.  Directs network development 
practices and protocols.  Manages and maintains databases and designs 
reports to display and analyze data for network development.    

Quality Specialist Jill Oseas 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-4257 
jill.oseas@nebraskafc.org 

Responsible for ensuring resource maximization through the appropriate 
authorization of services.  Reviews request(s) for service authorization to 
ensure the documentation supports expenditure of funds.  Routinely 
conducts unit of analysis reviews for utilization data for compliance and 
quality. 

Administrative Assistant Sherrie Chester 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-2536 
sheryl.chester@nebraskafc.org 

Provides administrative support to, and is a direct report to, the Director of 
Operations. 

Lead A/P and Billing Specialist Courtney McEntaffer 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-4264 
dana.hojda@nebraskafc.org 

Coordinates and completes entire accounts payable and accounts receivable 
processes and serves as designated representative for electronic invoicing 
system.  Ensures all purchasing transactions are posted accurately and 
timely.  

Intake Specialist Emily Arent 
2110 Papillion Parkway, Ste 110 
Omaha, NE 68164 
402-492-4265 
emily.arent@nebraskafc.org 

Responsible for ensuring that all referrals to NFC are answered in a timely 
and efficient manner.  Sends new referrals to appropriate team supervisor for 
action.  Interacts with 24-hour call lines.  Maintains database on NFC 
referrals to subcontractors. 
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NEBRASKA FAMILIES COLLABORATIVE 
ORGANIZATIONAL CHART 

 
 
   
 
 
  
 
 
 
    
 
 
    
 

 

Executive 
Director 

David Newell 

Executive 
Administrative 

Assistant 
Gina Hamm 

Director of 
Operations 

Treva Haugaard 

Assistant 
Director of 
Operations         

Debbie Orduna

Administrative 
Assistant 

Sherrie Chester 

Team Support 
Specialists  

3 FTE 

FPS Supervisors 
Boys Town, HFS 

Papillion  
3 FTE

Training 
Supervisor 
Angi Heller 

Director of 
Accounting 
Stacy Giebler 

IT Specialist 
Andy Biben 

Lead AP & 
Billing Specialist 

Courtney 
McEntaffer 

Foster Care 
Svcs. Manager 

Katie Severa 

Quality Support 
Specialist 

Amanda Frary 

Foster Care
Specialist 

Kris Limbach 

Manager 
Contract 

Network Manag.  
Mariana Johnson 

Training 
Specialist    

Laura Bartlett 

Operations 
Specialist 

Mary Pinker 

Family 
Permanency 

Specialist 
Supervisors

Referral 
Specialists 

3 FTE 

Billing Support & 
Intake Specialist 

Emily Arent 

Legal Counsel 
Monika Anderson 

Quality 
Specialist 
Jill Oseas 

 

Assistant 
Director of 
Operations 
Lona Smart
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Permanency 
Consultant 

Stephanie Clark 

Foster Care 
Specialist 

Shane Fortner 

    Staff 
Accountant 

Records 
Specialist 

Michelle Alexander 

Aftercare 
Specialists        

3 FTE 

HR Generalist 
Anita Bigger 

Director of QA 
& Compliance 

Angela 
Bredenkamp 

Team Support 
Specialists  

2 FTE 

Family 
Permanency 
Specialists  
20.5 FTE

Family 
Permanency 
Specialists 

24 FTE

Intake 
Coordinators 

2 FTE 


