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SNAP (Food Stamps) — Key Performance Metrics

State Reported SNAP (Food Stamps) Application USDA Reported SNAP (Food Stamps) Application
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This is a DHHS generated report. Data is based on the percentage of SNAP initial applications received which Data is based on information provided to states from the USDA. Data is reported quarterly using a six month rolling
were processed within SNAP federal timelines. In order to meet expedited timeliness, an application must be average of SNAP Quality Control data reported by all states/territories. Quality control in Nebraska is conducted by staff
processed within 7 days. The timeline for non-expedited applications is 30 days. within the division of Public Health. **The Jan 2016 — Jun 2016 Federal data is not available at this time.
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Data is based on information provided to states from the USDA. Data is reported monthly using SNAP Qualit
Data is based on information provided to states from the USDA. Data is reported monthly using SNAP Quality P P y & Quality

. Control data reported by all states/territories. Denial accuracy rate measures whether a household's SNAP
Control data reported by all states/territories. Payment accuracy rate measures the amount of correct SNAP

) ; . ) . o L . benefits are correctly closed or denied, whether the household was informed of their ineligibility in a timely
benefits provided to households. Quality control in Nebraska |§ conduct.ed by staff-W|.th|n the Division of Public manner and whether the notice of action provided to households is accurate. Quality control in Nebraska is
Health. **The March 2016 Federal data is not available at this time

conducted bi staff within the Division of Public Health. **The March 2016 Federal data is not available at this time
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Economic Assistance — Service Center Metrics

SNAP Processing Timeliness 96% or Better
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Economic Assistance (Food Stamps, Aid to
Dependent Children, Childcare) Service Center

55,000
50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

NN SN
X & & S
P
I Calls Received
e Average Call Duration
Average Wait Time

= Target Average Call Wait Time**effective 9/1/2015

12:00

9:36

7:12

4:48

2:24

0:00

16.00

14.00

12.00

10.00

8.00

6.00

4.00

2.00

0.00

R I I SRR

Average Days * to Process All Economic Assistance

Programs
14.32
1008 10.08
94 8.36 W
L 8.94

*Days measured from
application received date to
eligibility determination

< X K 5 X 5 <
O KX NS %2 @’b N @lb W S N 13

= Average days to process == Target Average days to process

Nebraskans Enrolled in SNAP (Food Stamps) Program — 9% of Population

Economic Assistance Enrollment Oct-15| Nov-15| Dec-15 Jan-16 Feb-16 Mar-16 Apr-16) May-16 Jun-16| Jul-16 Aug-16 Sep-16|
SNAP (food stamp) Households 78,596 77,976 78,438 78,748 78,349 78,376 77,956 77,850 78,359 78,474 79,280 79,376
SNAP (food stamp) Individuals 176,363 174,887 175,888 176,381 175,466| 175,455 174,420{ 174,052 175,603 176,130 177,651 177,912
Aid to Dependent (ADC) families 5,844 5,772, 5,840 5,766 5,653 5,633 5,578 5,591 5,650 5,783 5,869 5,919
Children in Child Care Subsidy 17,683 17,999 18,421 17,830, 17,979 18,169 17,750, 17,877, 18,803 18,307, 18,656 18,768,




Medicaid — Key Performance Metrics
Nebraska - Medicaid Enroliment Medicaid Eligibility Accuracy
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Nebraskans Enrolled in Medicaid — 12.41% of Population

Medicaid Enrollment Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16  Sep-16
Total Enrollment 233,410 231,344 231,596 231,355 231,615 235,119 235,516 234,550 235,237 234,836 236,148 237,472
Children and Families Enrollment 164,993 163,393 163,317 163,410 163,994 167,665 168,530 167,949 168,452 167,620 168,352 169,107

Aged and Disabled Enrollment 68,417 67,951 68,309 67,945 67,621 67,454 66,986 66,601 66,785 67,216 67,796 68,365



