Consumer enters
Crisis Center;

Consumer REGISTERED as
EPC with Magellan within 24 hours of
admission.

Flow Chart of Magellan
Involvementin MHB
Commitment Process to
Inpatient Care

PRIOR to MHB hearing, Crisis

Center calls Magellan to pre-auth

any Consumer going to MHB &

specific services rec. for

commitment; Magellan discusses
appropriate Acute/Subacute

placement (local hospital) based
on availability, location and

criteria

MHB Hearing;

*|f an Inpatient commitment, MHBs will commit to
Inpatient/HHS; HHSS/Magellan will determine Provider and location of acute/subacute service

*Provider should specify Authorization request for Acute/Subacute Inpatient to Magellan AND
differentiate that the request is for committed Acute Inpatient; (Acute/Subacute should occur at
local hospital in Regions as capacity becomes available.]

NOTE: Boxes indicate Magellan involvement REQUIRED in inpatient process.
Further involvement by Magellan during inpatient treatment is necessary to determine
LOC and authorization for services upon discharge.

consumer
committed to HHS
Inpatient*

l

Crisis Center calls Magellan to
AUTHORIZE Acute and
Subacute Inpatient days at local
hospital* T

v

Local hospital provides Acute and/or
Subacute care; local hospitals solicit
Magellan AUTHORIZATION of
Secure Subacute Care




