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Nebraska Division of Behavioral Health 

Office of Consumer Affairs - People’s Council 

February 5, 2013 / 9:00 am – 2:00 pm 

Lincoln – Region 5 BH Systems office 

1645 N Street 

Meeting Minutes 

 

I. Call to order and roll call Judie Moorehouse 

Chairperson, Judie Moorehouse, called the meeting to order at 9:20 am, on Tuesday, February 5, 2013. 

Roll call was conducted and quorum determined. 

Council members present: Kim Carpenter, Tammy Fiala, Lori Hack, Susan Hancock, Paige Hruza, Scott 

Loder, Judie Moorehouse, Nancy Rippen, Amanda Theisen, and Mary Thunker. 

DHHS staff present: Carol Coussons de Reyes, Lucy Flores, and Nancy Heller. 

II. Housekeeping and Summary of Agenda Judie Moorehouse 

Chairperson, Judie Moorehouse confirmed the order of the agenda. Mary Thunker made a motion to 

approve the agenda and Lori Hack seconded. The agenda was approved by unanimous vote. 

III. Approval of Minutes Judie Moorehouse 

A motion to approve the minutes of the November 7, 2012 meeting was made by Susan Hancock and 

seconded by Nancy Rippen. The motion was carried by unanimous vote. 

IV. General Announcements                                                                                                                                      All 

**Carol Coussons de Reyes, Office of Consumer Affairs (OCA) Administrator, announced a temporary 

Program Specialist for Dan Power’s position will be starting next week. 

**The deadline to apply for scholarships to the Behavioral Health Conference is February 28th. The 

deadline to apply for workshop presenters is February 21st.  The deadline to submit names for awards is 

March 31st. 

**Judie Moorehouse, Region 1, announced the Second Annual Recovery Rally is June 29th in Scottsbluff. 

**Tammy Fiala, Region 3, announced the Mental Health Awareness Dinner is the first or second week 

of May (exact date unknown at this time) at the Mary Lanning Hospital in Hastings. 

**Project Harmony, a child advocacy center in Omaha, is sponsoring a conference on March 6th at the 

Century Link Center. Break out groups focusing on Trauma Stewardship will be held. Registration 

deadline is February 20th.  

**Region 3 is looking for a speaker for their Mental Illness conference. They have allowed $1500 in 

their budget for a speaker fee. Region 6 responded they had hired a Transition Age Youth Coordinator 

to speak in the past. Kim Carpenter, Behavioral Health Education Center of Nebraska (BHECN), has a list 

of presenters and will send it to Tammy Fiala. 

V. Review Council Membership Criteria                                                                         Carol Coussons de Reyes 

**Carol Coussons de Reyes, OCA Administrator, explained an individual is required to have lived 

experience with a behavioral health issue or be a family member to be considered for the Council. 

**The members discussed including individuals from statewide behavioral health organizations such as 

National Alliance on Mental Illness (NAMI), Mental Health Association (MHA), consumer-run programs, 

and recovery organizations. Council suggests we include organizations/groups such as Veterans, 

Federation of Families were also discussed. 
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Council comments included: 

**The members discussed how many meetings a member is allowed to miss. Carol will check on what 

the By-Laws indicate. 

**The members discussed the number of members required to attend a meeting in order to conduct 

business. According to the Open Meetings Act a quorum is required to conduct business. 

**A motion was made by Mary Thunker to require that if a quorum of members is not present at a 

meeting, the meeting will be held for discussion and information sharing purposes. Amanda Theisen 

seconded the motion. The motion was carried by unanimous vote. 

VI. Director’s Award and CPSWS Pin                                                                 ____        Carol Coussons de Reyes 

**Carol asked the Council for input on proposed designs for the Director’s Award and the Certified Peer 

Support and Wellness Specialist pin. Carol explained the proposed design for the Director’s Award to be 

a compass on one side and asked for suggestions for the other side that would indicate leadership 

and/or inspiration. Suggestions included: a group of heads with one standing out from the others; a ring 

of stars with one “shooting”/standing out. Carol explained the CPSWS pin would include the CPSWS 

letters and suggested a globe with holding hands over it. Other suggestions included: a silhouette of two 

people facing each other encircled with a globe (to represent relationships); a tree with five leaves with 

the CPSWS initials on each. 

**Carol reported she will have some designs from the suggestions today drawn and bring them to the 

next meeting for members to approve. 

VII. Provider Inclusion______________________________________________________Judie Moorehouse 

Attachment A 

**Judie asked “who is the Consumer Review Board”? Carol responded that it is lowercase consumer 

review board, so that it includes all boards. 

Council comments included:  

**Why is this only related to Assessment policy? This seems limiting and should include Treatment 

issues and Admissions; consider service providers in general. 

Attachment B 

**Carol presented a draft of the Division of Behavioral Health Policy on Consumer Involvement in 

Behavioral Health Service Planning and Delivery. A group including Tammy Fiala, Judie Moorehouse, 

Carol Coussons de Reyes, and Nancy Heller met to review the current policy and suggest updates. The 

attachment presents the proposed updates. Carol would like input from the People’s Council on this 

policy. 

Council comments included:  

**It was suggested that Lincoln Regional Center be changed to Regional Center System to cover the 

Norfolk Regional Center Sex Offender program and the Hastings Regional Center including the Youth 

Substance Abuse program. Discussion on whether sex offenders are considered consumers in the 

behavioral health system and would sex offenders be included in this policy? Sex Offenders are not 

generally included in current consumer programs. Currently the Sex Offender program is primarily under 

the jurisdiction of correctional-justice programs. 

Council Action: 

**A motion was made by Mary Thunker proceed with the Policy as written, except to change references 

to the Lincoln Regional Center to “Regional Center System”.  Amanda Theisen seconded the motion. A 

roll call vote was taken. The motion carried by unanimous vote.  

VIII. Transformation Transfer Initiative (TTI) Grant___________________________Carol Coussons de Reyes 

Attachment C 

**Carol reviewed the TTI Grant Scope of Work (SOW). The focus of the grant is on how trauma impacts 

consumers of mental health services across the lifespan and to promote healing that is developmentally 
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specific. Carol reports the OCA has contracted with the BHECN and the University of Nebraska-Public 

Policy Center (UNL-PPC) to develop deliverables. 

Council comments included:  

Question—how will the People’s Council be involved with this grant? Answer—a representative of the 

Council is invited to participate in a workgroup related to the deliverables and updates will be provided. 

IX. RSA Recovery Tool  discussion____________________________________________Judie Moorehouse 

Attachment D 

**Judie summarized previous People’s Council discussions on the selection of a Recovery Tool. The 

members are in agreement that the Recovery Self-Assessment (RSA) is the best choice for several 

reasons—it is the most-tested, it is relatively short and should have a better success rate of completion, 

and it is free of cost. 

**A motion was made by Amanda Theisen that the OCA People’s Council recommend the RSA tool for 

the measurement of recovery for the State of Nebraska. Mary Thunker seconded the motion. A roll call 

vote was taken. The motion carried by unanimous vote. 

 Council comments included:  

**Discussion was held on how the RSA will be implemented across the State. Suggestions were made to 

include it as part of audit-type processes already in place, such as when the Regional Consumer 

Specialists conduct audits with each provider in their network. It should be completed on a consistent 

basis so as to have data to compare from year to year. 

**The RSA includes sections for family, individuals, and providers to complete. 

**The Council members will determine what information each Region is currently gathering and how 

often; Regional teams will determine what they believe to be the best process and will report at the 

next meeting. 

X. Invitation to DBH Tuesday Data Call___________________________________Carol Coussons de Reyes 

**Carol discussed the purpose of the Tuesday Data Call held weekly in the Division of Behavioral Health. 

She will send an e-mail message to Council members inviting them to participate in the calls. 

XI. Review of Block Grant Priorities_________________________________________________Jim Harvey 

Attachment E and F 

**Jim Harvey, DHHS-Division of Behavioral Health Federal Resources Manager, asked for 

comments/ideas from the People’s Council on what could become State priorities on the next Block 

Grant Application, which is a combined (Mental Health and Substance Abuse) Application that is due on 

April 1, 2013. 

**Jim reported that with the implementation of the Affordable Care Act in January 2014, individuals 

currently served through DBH-funded treatment services could have access to recovery and 

rehabilitation oriented services that would not be covered by Medicaid-funded services. 

**Jim reviewed the 2012 Block Grant Priorities and the Planning Steps handouts.  Jim asked the Council 

for ideas on priorities, goals, and indicators. These goals must be fully implemented during the July 1, 

2013 through June 30, 2015 time period, or 10% of the Block Grant funds may be withheld by the 

federal government. 

**Carol Coussons de Reyes, OCA Administrator, reminded the Council that the goals submitted on the 

last Block Grant Application were to increase the Peer Support workforce and to increase the 

availability of Peer Recovery Support services. 

Council comments included: 

**Peer Support goals are needed consistently in the Block Grant Applications, and that although the 

Peer Support workforce has expanded there continues to be a need to increase and continue to 

develop credentialing for the workforce. 
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**Behavioral health and physical/medical healthcare needs to be more integrated, therefore one 

priority/goal would be to implement wellness programs such as Living Well, Whole Health, and WRAP 

for Trauma. 

**A question was raised concerning increasing the Peer Support workforce—does that mean increase 

the number of individuals trained in Peer Support, or does it mean increase the job/work 

opportunities?  

**How will Peer Support opportunities and access be measured? Ask individuals on surveys if they are 

able to speak with a Peer Support Specialist when needed—identify the number of 

stakeholders/providers providing Peer Support services—identify the number of Peer Support 

Specialists employed/have a peer support role—identify the number of programs that are recovery 

oriented—identify the number of operational wellness programs. 

**Desire goals to address both Adult Peer Support and Family Peer Support. 

**There is agreement that the goal is to increase opportunities in the workforce because more people 

can be trained but if there are no opportunities for placement, consumers may not be served and could 

be adversely impacted. 

**Jim summarized the discussion of the Council as follows:  

The Priority is Peer Support—Adult and Family; 

  The Type is SAP, SAT, MHP, and MHS;  

The Populations are SMI, SED, PWWDC, IVDUs, HIV, EIS, TB; 

The Goals are—Increase the availability of Peer Support in both adult and family services—

Increase opportunities for employment of trained Peer Support workers—Increase 

opportunities to access Peer Support services—Increase awareness of Peer Support by 

increasing the number of educational sessions conducted and tracking the number in 

attendance. 

XII. Public comment  

a) Ken Timmerman with Community Alliance commented on the TTI Grant, the RSA Recovery Tool, 

and the Block Grant Priorities. 

XIII. Items for next agenda Committee Members 

a) Determine best process for completing the RSA tool based on Region teams report 

b) By-laws number of meetings members can miss 

c) Designs for review 

d) The Council members will determine what information each Region is currently gathering and how 

often; Regional teams will determine what they  believe to be best process and will report at the 

next meeting 

XIV. Adjournment and next meeting 

− Judie Moorehouse, Council Chairperson adjourned the meeting at 2:15 pm. 

− Next Meeting is scheduled for Wednesday, May 15, 2013 from 1:00 – 3:00 pm. This will coincide 

with the Success, Hopes, & Dreams Conference. Carol will check with Pat Talbott for room 

availability at the conference location. 
 

 

 

 

 

 

 

Minutes prepared by the Division of Behavioral Health, Nebraska Department of Human Services. Minutes are intended 

to provide only a general summary of the proceedings. 

February 5, 2013 Meeting Minutes 
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