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Registered and Authorized Services

 There are two types of services in the Behavioral 
Health System – some are Registered and some 
Authorized.

 Registered Services are transacted entirely on the 
Magellan website at www.magellanprovider.com.  
Providers logon to the website and complete the four 
registration screens.  The last screen presents 
service type choices (see next two slides) so the 
provider can select the service type to be registered.

http://www.magellanprovider.com/�


Registered Services List
 Assess/Eval Only – MH 
 Assess/Eval Only – SA 
 Assess/Eval Only – Justice 
 CPC 
 Ch Day Treatment 
 Ch Halfway House 
 Ch Home Based MST 
 Ch IOP –SA 
 Ch Med Management 
 Ch O/P – MH 
 Ch O/P - SA 
 Ch Ther Community 
 Ch Partial 
 Ch Prof Part School 

 Ch Prof Partners 
 Ch Yth Assess Only – MH 
 Ch Yth Assess Only – SA 
 Ch Respite 
 Crisis Assess/Eval – MH 
 Crisis Stabilz/Tx 
 Crisis Assess LDAC – SA 
 Emer Psych Obs 23:59 
 Emergency Comm Supp 
 Family Navigator 
 Int Case Mngt – MH 
 Int Case Mgnt – SA 
 Medication Management 



Registered Services Cont.

 OpiodRplace - MethBup 
 O/P Dual Dx 
 O/P – MH 
 O/P – SA 
 Psych Respite 
 Recovery Support 
 Supported Employment 
 Supported Living 



Authorized Services

 Authorized Services - For authorized services (see list that 
follows) there is a two step process where the provider 
completes a “pre-authorization” at www.magellanprovider.com
in the same manner as they would a registration.  Note: The 
pre-authorization is an abbreviated form of the registration 
without the clinical component.  On the last screen where the 
service type choices appear the provider must select “Pre-Auth”.  
The provider must then call Magellan and speak with a Care 
Manager who will review the applicable clinical information, 
determine if clinical criteria are met, and complete the service 
authorization.

http://www.magellanprovider.com/�


Authorized Services List

 Acute Inpatient 
 Sub-Acute Inpatient 
 Psych Residential Rehab 
 Assertive Community Tx 
 Assertive Comm Tx (Alt) 
 Community Support - MH 
 Community Support - SA 
 Day Rehabilitation 
 Intensive Outpatient – MH 

 Intensive Outpatient – SA
 Short-term Res Tx – SA 
 Therapeutic Comm - SA 
 Halfway House – SA 
 Dual Disorder Residential Tx 
 Day Treatment – MH 
 Secure Residential 
 Outpatient – (Medicaid ASA 

Only) 
 Intermediate Residential -

SA 



Authorized Services and the ASA/MRO Sub-set

 All Adult Substance Abuse (ASA) and Medicaid 
Rehabilitation Option (MRO) services are Authorized
Services.  They are somewhat unique in that they are 
funded by both Medicaid and Behavioral Health.

 They are only partially transacted via the Magellan 
website and must be reviewed and authorized by a 
Magellan Care Manager.

 Providers must be enrolled with Nebraska Medicaid 
for the specific ASA/MRO service(s) they provide in 
order to submit claims to Nebraska Medicaid.



Authorized Services and the ASA/MRO Sub-set

 Providers must be contracted with one (or more in 
some cases) of the six Behavioral Health Regions for 
the specific service(s) they provide.

 Since ASA/MRO services are funded by both 
Behavioral Health and Medicaid, the consumer’s 
Medicaid eligibility status determines the payor (and 
that status can change over time).

 Because there are potentially two payors these 
particular services have two different claims 
processes that may apply to the same consumer at 
different times.



Authorized Services and the ASA/MRO Sub-set

 Medicaid Rehabilitation Option services can be 
covered by Nebraska Medicaid if the person is 
Medicaid Fee-for-Service eligible or Managed Care 
eligible.

 However, Adult Substance Abuse services can be 
covered by Nebraska Medicaid only if the person is 
Medicaid Managed Care eligible.

 The clinical criteria for ASA and MRO services is the 
same regardless of the person’s Medicaid eligibility 
status.



MRO and ASA Services

 Acute Inpatient 
 Sub-Acute Inpatient 
 Psych Residential Rehab 
 Assertive Community Tx 
 Assertive Comm Tx (Alt) 
 Community Support - MH 
 Community Support - SA 
 Day Rehabilitation 
 Intensive Outpatient – MH 

 Intensive Outpatient – SA
 Short-term Res Tx – SA 
 Therapeutic Comm - SA 
 Halfway House – SA 
 Dual Disorder Residential Tx 
 Day Treatment – MH 
 Secure Residential 
 Outpatient – (Medicaid ASA 

Only) 
 Intermediate Residential -

SA 



Questions to this point???



Registration/Authorization and the Web
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Registration/Authorization and the Web
 Go to www.magellanprovider.com and login with your 

assigned username and password.  Select “Sign In”.

http://www.magellanprovider.com/�


Registration/Authorization and the Web
 A web page like the one below will appear.  Click on 

the link titled “Nebraska”.



Registration/Authorization and the Web
 From the choices under “My Practice” select “New 

Registration” or “New Registration from Existing” if 
the person has received services previously.



Registration/Authorization and the Web
 A search screen like the one below will appear.  

Enter the person’s SSN and select “Search”.



Registration/Authorization and the Web
 If the person has not received services from your 

organization before, a screen like the one below will 
appear.



Registration/Authorization and the Web
 At the bottom of the screen, click the link that says 

“Registration does not exist.  Please add new 
registration OR register client at another location”.

 After clicking on the link above, screen (1) of the 
registration/pre-authorization will appear.

 On the bottom of the third screen you’ll be asked to 
select a “Level of Care”.  Select one service from the 
drop down menu.  Note:  all services that have the 
pre-fix “Ch” are children’s services and should not be 
selected for adults.

 Complete the fourth screen and “Save”.



The Pre-Auth – How is it’s Different
 If you are obtaining an authorization for services, 

when you get to the “Level of Care” field you must 
select “Pre-Auth”.  Once selected the user will 
receive the message in the screen shot below. The 
additional fields necessary for an authorization must 
be completed telephonically with a Magellan Care 
Manager and the web-based process concludes at 
this point. 



The Pre-Auth – How is it’s Different

 If the person does not meet the clinical criteria for the 
service requested, the Care Manger will inform the 
caller about their recourse via the appeal process.

 Questions???



TADs and Authorization Reports
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TADs and Authorization Reports

 Turn Around Documents (TADs) are used to collect 
encounter data for the services provided to 
consumers.

 They also function as a claims document when 
submitted to the applicable Behavioral Health Region 
for payment of the services provided.

 They are generally completed monthly and provide 
much of the data contained in Magellan reports.



TADs and Authorization Reports
 In order to complete TADS data entry for registrations 

or authorizations for non-Medicaid eligible persons 
you need to go to www.magellanprovider.com in the 
same manner discussed earlier and select “TAD 
Reports” under the “My Practice” section.

http://www.magellanprovider.com/�


TADs and Authorization Reports

 When you click on “TAD Report” you’ll see the 
following selection screen.



TADs and Authorization Reports
 By clicking on the Drop Down Menu under the 

heading “Please Choose Report” you’ll find the 
following TAD “categories”:

TAD (Auth) Main
TAD (Auth) Intensive Outpatient
TAD (Auth) Community Support SA
TAD (Auth) Community Support MH
TAD (Auth) Day/Res Rehab
TAD (Regs) Outpatient
TAD (Regs) Registered

Choose the category that pertains to the service(s) 
for which you need to enter encounter data.



TADs and Authorization Reports

 Select the date range for the month you are entering 
data.

 A report - somewhat like the one on the next slide -
will appear.



TADs and Authorization Reports

Auth No.
Community Support – MH

MRO -- No

Member Name SSN Auth Period Units Auth Actual Units

201004011234567-001-0001-000 Adams, James 123456789 04/01/2010-
10/01/2010

1 0

201004011234568-001-0001-000 James, Adam 123456788 04/01/2010-
10/01/2010

1 0

201004011234569-001-0001-000 Hughes, Sam 123455789 04/01/2010-
10/01/2010

1 0



TADs and Authorization Reports

 Review the information on the TAD (e.g., service 
type, date range, units auth’d).

 In the “Actual Units” column, enter the number of 
units of service provided during the reporting month.

 Repeat for each person authorized.
 Save and print the TAD and submit to the Region per 

their policy and procedure.



TADs and Authorization Reports
 For Medicaid eligible persons receiving ASA/MRO 

services the process is slightly different.
 Go to www.magellanprovider.com in the same 

manner discussed earlier and select “Auth Reports” 
under the “My Practice” section.

http://www.magellanprovider.com/�


TADs and Authorization Reports
 When you click on “Auth Report” you’ll see the 

following selection screen.



TADs and Authorization Reports

 By clicking on the Drop Down Menu under the heading “Please 
Choose Report” you’ll find the following report “categories”:

Medicaid (Auth) Main
Medicaid (Auth) Intensive Outpatient
Medicaid (Auth) Community Support SA
Medicaid (Auth) Community Support MH
Medicaid (Auth) Day/Res Rehab
Medicaid (Regs) Outpatient
Medicaid (Regs) Registered

Choose the category that pertains to the service authorized.



TADs and Authorization Reports

 Select the applicable date range.
 A report - somewhat like the one on the next slide -

will appear.



TADs and Authorization Reports

Case Episode No. Member 
Name

Auth Period Medicaid 
Auth #

Service 
Auth

Units Auth Medicaid Provider ID

201004011234566-001-
0001-000

Adams, 
James

04/01/2010-
10/01/2010

165012456 H2016 30 471234567801

201004011234567-001-
0001-000

James, 
Adam

04/01/2010-
10/01/2010

165012457 H2016 30 471234567801

201004011234568-001-
0001-000

Hughes, 
Sam

04/01/2010-
10/01/2010

165012458 H2016 30 471234567801



TADs and Authorization Reports
 Review the information on the Auth Report (e.g., 

service type, date range, units authorized, Medicaid 
Provider ID).

 Locate the Medicaid Authorization Number for the 
person you are submitting claims.  ASA 
authorizations start with “161” (e.g., 161XXXXXX).  
MRO authorizations start with “165” (e.g., 
165XXXXXX).

 Complete the CMS 1500 form using the nine digit 
authorization number found on the “Auth Report”.

 Submit the CMS 1500 form to Nebraska Medicaid.



Questions to this point???



Things to be Aware of or Avoid
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Things to be Aware of or Avoid
 Be aware of the Medicaid eligibility status of all 

persons receiving ASA/MRO services.  This status 
may change which will impact the claims process that 
needs to be followed.

 Eligibility should be checked monthly.  This can be 
done through the Nebraska Medicaid Eligibility 
System (NMES) 800-642-6092.  Electronic access to 
the Medicaid eligibility system (sometimes referred to 
as C-1) is available to providers as well.  Contact 
Linda White 402-471-6070 for more information.

 For persons receiving ASA services be sure they are 
Medicaid Managed Care eligible before searching for 
the nine digit  Medicaid Authorization number on the 
“Auth Report”.



Things to be Aware of or Avoid
 When you review the Medicaid Auth Report, be sure to review 

the Medicaid Provider ID associated with the authorization.  If it 
is not correct, please send us a “Behavioral Heath Authorization 
Modification Request Form” so we can make the correction.  
This is particularly important for new authorizations.  The form is 
available on the Magellan website 
https://www.magellanprovider.com/MHS/MGL/about/handbooks/
supplements/ne_medicaid/appD/19.pdf

 Be sure that the person’s SSN is entered correctly when 
completing the “Pre-Auth”.  If it’s not correct and the person is 
Medicaid eligible, a Medicaid authorization number will not be 
created.

https://www.magellanprovider.com/MHS/MGL/about/handbooks/supplements/ne_medicaid/appD/19.pdf�
https://www.magellanprovider.com/MHS/MGL/about/handbooks/supplements/ne_medicaid/appD/19.pdf�


Things to be Aware of or Avoid
 If a person is authorized for an ASA/MRO service and is not 

Medicaid eligible at the time, but becomes eligible later, we 
need to be notified via the “Behavioral Heath Authorization 
Modification Request Form”, so the authorization can be “re-
triggered” and a Medicaid Authorization number created.

 Please be aware that provisionally licensed drug and alcohol 
abuse counselors (PLDAC) cannot conduct ASA assessments 
and be paid by Nebraska Medicaid for those services.

 ASA Outpatient services have a specific set of valid CPT codes.  
These are H0001, H0001-52, 90806-HF, H0005, 90846-HF and 
90847-HF.

 Claims payment/resolution assistance is available through the 
HHS Claims Resolution line 877-255-3092.



Things to be Aware of or Avoid

 If you run into claims payment issues for Medicaid 
ASA/MRO services, be sure to direct your inquiry to 
the Division of Medicaid and Long-term Care.



Discharge Compliance and Re-Registrations
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State of Nebraska Report ID: MCWO0036A

Discharge Compliance - Detail Run Date: 03/08/2011

Reporting Period:  02/01/2011 To 02/28/2011 Run Time: 12:00:00 PM

REGION XXX

Prov ID Provider Patient Name
Patient        
SSNO Service Type Auth /Reg Case Epis Enc

Auth Start
Date

Auth End     
Date

Lapsed /
Apparently

Inactive

579669000 CIRRUS HOUSEBEMIS, MARK 030403290 Day Rehab - Full Day Auth 2003113009000165 001 0001 20031110 20100423 Lapsed

579669000 CIRRUS HOUSEBLOOMBERG, MARY BE478845781 Day Rehab - Full Day Auth 2006022409001998 001 0015 20090605 20100630 Lapsed

579669000 CIRRUS HOUSEBROWN, NICHOLAS 507230453 Comm Supp - MH Auth 2010081109001153 001 0001 20100820 20100918 Lapsed

579669000 CIRRUS HOUSEBURNS, CONNIE 261477034 Day Rehab - Full Day Auth 2003112609000847 001 0011 20080701 20090904 Lapsed

579669000 CIRRUS HOUSECALLAHAN, LAWRENCE507276091 Comm Supp - MH Auth 2009010909001912 001 0001 20090109 20100729 Lapsed

579669000 CIRRUS HOUSECONGER, JUDY 522745246 Comm Supp - MH Auth 2004042609000571 001 0006 20091021 20100518 Lapsed

579669000 CIRRUS HOUSECOPPLE, KIMBERLY 455875255 Comm Supp - MH Auth 2009020509001728 001 0002 20090723 20100216 Lapsed

579669000 CIRRUS HOUSEJACOBS, ANTHONY 508949920 Day Support Reg 2004081009001005 001 0003 20100110 20110110 Lapsed

579669000 CIRRUS HOUSEMANUEL, DENISE 508119414 Day Rehab - Full Day Auth 2003121709002510 001 0001 20031215 20100428 Lapsed

579669000 CIRRUS HOUSEOELTJEN, LORI 507946255 Day Rehab - Full Day Auth 2004050709000640 001 0001 20040506 20100906 Lapsed

579669000 CIRRUS HOUSEOLIEN, WILLIAM 523848349 Day Support Reg 2003113009000190 001 0003 20091102 20101102 App Inactive

579669000 CIRRUS HOUSEPOLLAT, JAMES 507946516 O/P-MH Reg 2006070309001460 001 0019 20100414 20110414 App Inactive

579669000 CIRRUS HOUSERALSTON, MATTHEW 603329535 Comm Supp - MH Auth 2007120509002324 001 0004 20081014 20100507 Lapsed

579669000 CIRRUS HOUSERALSTON, MATTHEW 603329535 Day Rehab - Full Day Auth 2007120509002324 001 0003 20080331 20091124 Lapsed

579669000 CIRRUS HOUSEROGERS, GEORGEANN505805689 Comm Supp - MH Auth 2011011409002387 001 0001 20110114 20110212 Lapsed

579669000 CIRRUS HOUSESEACRIST, MARTIN 550453374 O/P-MH Reg 2004050709000724 001 0006 20040507 20090507 Lapsed

579669000 CIRRUS HOUSESEACRIST, MARTIN 550453374 O/P-MH Reg 2004050709000724 001 0007 20100414 20110414 App Inactive

579669000 CIRRUS HOUSESHERMAN, SAVANNAH 519118328 Day Rehab - Full Day Auth 2006102409000786 001 0003 20070920 20081020 Lapsed

579669000 CIRRUS HOUSESIMPSON, LAURA 505908455 Day Rehab - Full Day Auth 2004040209000898 001 0001 20040418 20081030 Lapsed

579669000 CIRRUS HOUSESMITH, AUDREY 507212392 Comm Supp - MH Auth 2005030309003215 001 0011 20100824 20100923 Lapsed

579669000 CIRRUS HOUSESNOW, MAUREEN 046582107 Day Support Reg 2003110709002025 001 0011 20071217 20091217 App Inactive



Report ID:

Run Time:

Service Type Provider ID Patient Name Patient SSNO Case Authorization 
Expires

Day Support 579701000 Morrison, Karen 506641152 001 0001 11/02/2009

Day Support 579701000 Morrison, Karen 506641152 001 0002 11/02/2009

Assess/Eval ONLY -MH 579701000 Leal, John 524156368 001 0001 12/05/2009

Assess/Eval ONLY -MH 579701000 Ream, Rebecca 520840234 001 0001 12/25/2009

O/P-MH 579704000 Castro, Tristan 520332455 001 0002 08/08/2009

O/P-MH 579704000 Ceplecha, Ysabel 520310281 001 0001 08/24/2009

O/P-MH 579704000 Scherbarth, Britany 507331918 001 0003 08/08/2009

O/P-MH 579704000 Scherbarth, Britany 507331918 001 0002 08/08/2009

O/P-MH 579704000 Scherbarth, Britany 507331918 001 0004 09/08/2010

Ch Prof Partners 579704000 Denies, Nathaniel 507412781 001 0002 10/01/2009

Ch Prof Partners 579704000 Denies, Nathaniel 507412781 001 0001 10/01/2009

O/P-MH 579704000 Bear, Taylor 520310281 001 0001 10/04/2009

O/P-MH 579704000 Schneider, Tyler 508316177 001 0003 10/01/2009

O/P-MH 579704000 Nun, Jessey 508350724 001 0002 12/05/2009

Assess/Eval ONLY -MH 592616000 Walker, Harriet 506749282 001 0002 02/03/2011

Assess/Eval ONLY -MH 592616000 Belt, Cornell 503767247 001 0001 10/14/2010

Assess/Eval ONLY -MH 592616000 Hartley, Todd 562299863 001 0002 12/01/2010

Assess/Eval ONLY -MH 592616000 Hartley, Todd 562299863 001 0003 12/01/2010Wstrn Cmnty ResourceS 2009120209002921 12/2010

Wstrn Cmnty ResourceS
Wchr

2009103009001822 10/2010

Wstrn Cmnty ResourceS
W h

2009120209002921 12/2010

Regn I 2009060109003303 12/2009

Wstrn Cmnty ResourceS
Wchr

2006092709002706 02/2011

Regn I 2005110709002531 10/2009

Regn I 2005110709002406 10/2009

Regn I 2009120709002824 10/2009

Regn I 2009120709002824 10/2009

Regn I 2009061509002864 08/2009

Regn I 2009061509002864 09/2010

Regn I 2005110709002504 08/2009

Regn I 2009061509002864 08/2009

Regn I 2005080909001300 08/2009

Panhandle Mntl HlthCtr 2003122509000042 12/2009

Panhandle Mntl HlthCtr 2004111209001544 11/2009

Panhandle Mntl HlthCtr 2006120509002413 12/2009

Panhandle Mntl HlthCtr 2004111209001544 11/2009

Reporting Period Ending:  03/31/2011
Region XXX

Provider Episode Encounter Re-Registration 
Due

State of Nebraska MCOO0016A

Run Date: 03/31/2011

Annual Re-Registration Required
09:57:19 PM









And Now for Something Completely 
Different…

It’s time for your questions



Service Outcome CPT Code Code
Medicaid Rehab Option Services (MRO) Type Code Entered in AS400 Prob Type Svc Type Conversion

Community Support - MH MRO 504 H2016 001 002 H2016 HE

Assertive Community Treatment (ACT) MRO 506 H0040 001 002 H0040

Assertive Community Treatment (ACT) Alternative MRO 506 H0039 001 002 H0040-52

Day Rehabilitation (Full Day) MRO 577 H2018 001 002 H2018

Day Rehabilitation (Half Day) MRO 577 H2017 001 002 H2017

Psychiatric Residential Rehabilitation MRO 200 H2018 001 002 H2018 TG

Substance Abuse Waiver Services (ASA)
Assessment ASA 500 H0001 002 001 H0001

Assessment Addendum ASA 500 H0002 002 001 H0001-52

Comprehensive Multidisciplinary Team Evaluation ASA 505 H2000 002 001 H2000 HF

Community Support - SA ASA 504 H2016 002 001 H2016 HF

Group Therapy ASA 500 H0005 002 001 H0005

Family Therapy with Client ASA 500 90847 002 001 90847 HF

Family Therapy w/o Client ASA 500 90846 002 001 90846 HF

Individual Therapy ASA 500 90806 002 001 90806 HF

Intensive Outpatient ASA 400 H0015 002 001 H0015

Partial Hospitalization ASA 300 H0035 002 001 H0035

Halfway House ASA 201 H2034 002 001 H2034

Intermediate Residential ASA 237 H0012 002 001 H0019

Therapeutic Community ASA 202 H0019 002 001 H0019 TT

Short-term Residential ASA 238 H0018 002 001 H0018 HF

Dual Disorder Residential ASA 239 H2018 See Note See Note H0018 HH

Opiod Maintenance Therapy ASA 401 H0020 002 001 H0020

Ambulatory Detoxification ASA 508 H0007 002 001 H0014

Clinically Managed Res. Detoxification ASA 508 H0010 003 001 H0012

Medically Monitored Inpatient Detoxification ASA 508 H0011 002 002 H0010

Note:  All the above services are entered in the NEBRASKA/NBHS/ STATE OF 007344 00 Company.   However if the authorization

is for a Medicaid eligible client, the code listed in the "Code Conversion" column is sent to Medicaid and would be the code referenced

in Medicaid claims data.
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