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Nebraska System of Care Survey
Thank you for taking the time to complete this survey. The survey is designed to obtain information
about systems that are currently in place in Nebraska communities to support children/youth with
serious emotional disturbances and their families. You will be asked about system strengths and
priorities for change to improve "systems of care.” You will also be asked about an approach called
"high fidelity wraparound."

System of Care

An approach in which many agencies at the state and local levels work together and in partnership with
families and youth to develop youth-guided and family directed services for children and adolescents
with multi-system needs. Systems of Care include:

A full array of effective services

Coordination of care across child-serving systems

A community interagency team that includes youth and families that makes decisions to improve
systems and services

Improving training and capacity to provide culturally and linguistically appropriate services, and
Coordination of funding to maximize resources across systems. A

System of Care also includes state and community agencies working together to improve services for
youth and families. These agencies may represent mental health, substance abuse, child welfare,
juvenile justice, education, medical care, public health, developmental disabilities and other systems.

High-Fidelity Wraparound

Sometimes referred to as Family Centered Practice or Individualized Care, this approach includes:

A child and family team consisting of all the systems and agencies involved in care

An interagency community team to do joint planning and decision making about development and
implementation of wraparound

Flexible funding to address the unique needs of each youth and family

Plans of care that are coordinated across agencies and directed by families and guided by the youth
Access to individualized services that are effective and informal supports provided by family members,
friends, and community members

A focus on monitoring fidelity to the wraparound process and achieving outcomes that are relevant to
youth and families.
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Teams in a System of Care

In this survey we refer to "teams"” which are groups of people working together at different levels within
a system of care:

Youth and Family Teams coordinate care for individual youth and families and may include all the
different programs involved in helping them (e.g., mental health services, substance abuse services,
schools, child welfare services, probation or juvenile services, mentors) as well as other family
members, friends and informal supports.

Community or Regional Teams (often referred to as work groups) meet to coordinate funding and
policies for services to all youth and families within a particular community or area. These teams
include decision makers from many areas such as mental health, substance abuse, child welfare,
education and child welfare. They may also include community leaders (including public, business and
faith leaders), family members, youth and other constituency groups.

State Teams or work groups meet to coordinate funding and policies for services to youth and
families across the entire state. These teams often include state agencies such as the Department of
Health and Human Services, Department of Education, and Probation Administration. They may also
include family members, youth, advocacy organizations, community representatives, and other
statewide groups.

The answers you give to this survey will be combined with others so nobody will know which
answers come from you. Please answer as many questions as you can.

The entire survey should take about 30 minutes to complete.
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First, please tell us about you.

Q1.

Have you ever been involved in any way in any system involved with children or youth in Nebraska?
O Yes
Q No

If you answered yes to Question 1, Please tell us which system(s) you are (or were)
primarily involved in?

Child Welfare

Developmental Disabilities

Early Childhood

Education

Healthcare

Mental Health

Substance Abuse

Vocational Rehabilitation

Juvenile Justice/Judiciary

Other (Please Specify)

ooooo0dooo0ood

Q2.

What is your primary role?
Parent/Family Member (past or present)
Youth

Foster Parent/Guardian

Direct Service Provider
Supervisor
Administrator

Teacher

Judiciary

Advocate

Other (Please Specify)

(ONONCNONONONCNONONC,

Q3:

How long have you been involved, or were you involved, in the role you checked above?
0-4 years

5-9 years

10-14 years

15-19 years

20 years or longer

0000
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Behavioral Health Regions
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Q4.
Within which Behavioral Health Region do you Provide or Receive Services? (The map above shows
the region boundaries - if you don't provide or receive services, click the choice for the area you live in)
Region 1
Region 2
Region 3
Region 4
Region 5
Region 6
Nebraska State Level/Statewide
State other than Nebraska

(O CNCNONONONONG,
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Q5:
What is the best way to keep you informed about system of care planning? (check all that apply)
Email

Social Media

Texting

Web Site

In-person Meetings
Other (Please Specify)

ocooooo

If you said that Social Media was the best way to keep you informed about system of care
planning which social media do you prefer? (check all that apply)

Facebook

Twitter

Pinterest

Google+

Linked In

Other?

coooo0oo

Q6:

In terms of racial background, how do you identify yourself?
African American/Black

Asian/Pacific Islander
Caucasian/White

Native American/American Indian
Multiracial/Other

0000
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Q7.

In terms of your ethnicity, how do you identify yourself?
©) Latino/Hispanic
©) Non-Latino/Non-Hispanic

Q8:

Overall, what grade would you give Nebraska related to how the system works to help families with
children and youth who have mental health or substance abuse challenges?
A+

A

A-

B+

B

B-

C+

C

C-

D+

D

D-

F

(OGN ONONONCONONONONCONONONC,
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ONLY ANSWER THIS PAGE IF YOU IDENTIFIED YOUR ROLE AS Youth
(Skip to the next page if you are not a youth)

Y1:
What is the best way to engage youth in system-wide planning?

Y2:
What current services and supports in your community/area are most helpful for youth with mental
health and substance abuse challenges?

Y3:
What current services and supports in your community/area have been least helpful for youth with
mental health and substance abuse challenges?

Y4.
What changes would you make to improve services and supports for youth in your community/area?
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ONLY ANSWER THIS PAGE IF YOU IDENTIFIED YOUR ROLE AS Family/Parent
(Skip to the next page if your primary role was not family /parent)

F1:
What is the best way to engage families in system-wide planning?

F2:
What current services and supports in your community/area are most helpful for families of youth with
mental health and substance abuse challenges?

F3:
What current services and supports in your community/area have been least helpful for families of
youth with mental health and substance abuse challenges?

F4.
What changes would you make to improve services and supports for families in your community/area?
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The next set of questions asks you to think about whether different conditions exist in your community
or area. Take a moment before you begin and decide what community or area (county or regional area)
you want to consider when answering them.

Tell us which community or areas you will be thinking about for the next set of questions:

Please tell us the extent you agree that the following policy/administrative components exist in your
community or area:

Q9:

There is clear accountability for making community/area policy decisions for services to children &
families

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0

Q1o0:

My community/area has a formal interagency community team for joint policy decision making across
child-serving systems

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q11:

Community/area agencies jointly collect or analyze outcome data to improve the quality of children and
family services

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000
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Please tell us the extent you agree that the following trauma informed care components exist in your
community or area:

Q12:

There is strong collaboration across agencies to plan for the needs of children and families who have
experienced trauma in my community/area.

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q13:

Service providers are well trained in addressing the needs of children and families who have
experienced trauma in my community/area.

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0

Please tell us the extent you agree that the following service and support components exist in your
community or area:

Q14:

There is an appropriate array of services for children and families in my community or area
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q15:

Coordination of care across services and systems occurs regularly in my community or area
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0
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Q1e6:

Services in my community/area are high quality
Strongly Disagree
Disagree

Neither Agree nor Disagree
Agree

Strongly Agree

| don't know

00000

Q17:

Services are accessible in my community/area
Strongly Disagree
Disagree

Neither Agree nor Disagree
Agree

Strongly Agree

| don't know

CO000O0

Q18:
What additional services would be most helpful for youth and families in your community or area?

Please tell us the extent you agree that the following youth and family partnerships exist in your
community or area:

Q19:

Youth and families are able to direct their own care by choosing services and supports that meet their
needs in my community/area.

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO00C0O0
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Q20:

In my community/area, families are influential partners working with agencies to decide youth/family
policies

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q21:

In my community/area, youth are influential partners working with agencies to decide youth/family
policies

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q22:

Families have strong advocacy organizations in my community/area
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q23:

Youth have strong advocacy organizations in my community/area
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000
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Q24:

Please tell us the extent you agree that the following culturally and linguistically appropriate

care components exist in your community/area:

Individuals working
together to improve
children and family
services, represent the
diversity of my community
or area (1)

Agencies work together to
effectively address
racial/ethnic disparities in
service delivery (2)

Agencies work together to
ensure services for children
and families are culturally
and linguistically

appropriate (3)

Strongly | Disagree

Disagree

Neither
Agree nor
Disagree

Strongly

Agree

Please tell us the extent you agree that the following financial components exist in your
community/area:

Q25:

Agencies work together to effectively coordinate funding across child serving systems in my

community/area.

Q26:

There is a clear and feasible plan for sustaining fiscal support for children and family services in my

CO000O0

community/area

CO00O0O0

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree
| don't know

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree
| don't know
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Q27:

In my community/area, flexible funding can be used to address the unique needs of each child and
family

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q28:
Please tell us the extent you agree that the following workforce development components exist in your
community/area

Disagree Agree nor
Disagree

Agree know

Strongly | Disagree Neither Agree | Strongly | |don't

Workers are trained to
effectively respect and work
with children and families in

my community

Workers are trained to
effectively provide high- o @) @) o o @)
fidelity wraparound
Workers are trained to

effectively provide o @) @) ©) ©) @)
evidence-based treatments
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Q 29:

Please tell us the extent you agree that the following social marketing and communication components
exist in your community or area:

Strongly | Disagree Neither Agree | Strongly | |don't

Disagree Agree nor Agree know
Disagree

There is a local social
marketing/strategic
communication plan to Q Q Q o o
inform people about the
system of care

Key community leaders are

partners in efforts to o o o o o o
communicate about the

system of care

Data and family stories are
used in communications @) @) @) @) o @)
about the system of care

Q 30:

Please tell us the extent you agree that the following high fidelity wraparound (family centered practice)
components exist in your community/area:

Strongly | Disagree Neither Agree | Strongly | |don't

Disagree Agree nor Agree know
Disagree

People are working in
partnership to support high-
fidelity wraparound (family o @) @) ©) ©) @)

centered practice) in my
area

Fiscal policies are in place
in my area to support and
sustain high-fidelity o o o o o o
wraparound (family
centered practice)

My community/area tracks
outcomes and adherence
to high-fidelity wraparound Q Q Q Q Q Q
(family centered practice)
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Please tell us the extent you agree that the following prevention components exist in your
community/area:

Q31:

There is a strong effort in my community/area to redeploy funds from higher cost to lower cost services
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0

Q32:

There is a strong effort in my community/area to focus on prevention services
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q33:

There is a strong effort in my community/area to focus on early intervention services
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0
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You are almost done!

Now we are going to ask you to think about the entire State of Nebraska, not just your community or
area, as you answer the next set of questions.

Q34:

There is a formal interagency State level team for joint decision making across child-serving systems
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

O ONCNONONGC)

Q35:

There is clear accountability for making State level policy decisions for services to children & families
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO00C0O0

Q36:

State agencies jointly collect or analyze outcome data to improve the quality of children and family
services

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0
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Please tell us the extent you agree that the following trauma informed care components exist at the
state level in Nebraska:

Q37:

Agencies work together at the State level to plan for the needs of children and families who have
experienced trauma

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q38:

Interagency collaboration exists at the state level to equip workers to address the needs of children and
families who have experienced trauma

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0

Please tell us the extent you agree that the following service and support components exist at the State
level in Nebraska:

Q39:

An appropriate array of services for children and families is available statewide
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO00O0O0

Q40:

There is an interagency effort to ensure high quality services for children and families at the State level
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000
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Q41.:

Coordination of care for children and families across services and systems occurs regularly at a State
interagency level

Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO00C0O0

Please tell us the extent you agree that the following youth and family partnerships exist at the State
level in Nebraska:

Q42:

At the State level, families are influential partners working with agencies to decide youth/family policies
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q43:

At the State level, youth are influential partners working with agencies to decide youth/family policies
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q44:.

Families have strong statewide advocacy organizations
Strongly Disagree

Disagree

Neither Agree nor Disagree
Agree

Strongly Agree

| don't know

00000
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Q45:

Youth have strong statewide advocacy organizations
Strongly Disagree

Disagree

Neither Agree nor Disagree
Agree

Strongly Agree

| don't know

00000

Q46:
Please tell us the extent you agree that the following culturally and linguistically appropriate
care components exist at the State level in Nebraska:

Strongly | Disagree Neither Strongly

Disagree Agree nor Agree
Disagree

Individuals working
together to improve
children and family o @) @) o ©) @)
services, represent the
diversity of the state

Agencies work together to
effectively address
racial/ethnic disparities in o o o o o @]
service delivery (State
level)

Agencies work together to
ensure services for children
and families are culturally o @) @) ©) ©) @)
and linguistically
appropriate (State level)

Please tell us the extent you agree that the following financial components exist at the State level in
Nebraska:

Q4r.

The State has an effective approach to coordinate funding across child serving systems
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Page 20 of 26



Q48:

The State maximizes the use of federal funds (e.g., Medicaid, federal grants, other federal entitlements)
for children and family services

Q49:

00000

Strongly Disagree
Disagree

Neither Agree nor Disagree
Agree

Strongly Agree

| don't know

There is a clear and feasible plan for sustaining fiscal support for children and family services in

Nebraska

Q50:

00000

Strongly Disagree
Disagree

Neither Agree nor Disagree
Agree

Strongly Agree

| don't know

Please tell us the extent you agree that the following workforce development components exist at a
State level in Nebraska

Strongly | Disagree

Disagree

Neither
Agree nor

Nebraska has an effective
approach to ensure
workers are trained in the
system of care approach

Workers are trained to
effectively provide high-
fidelity wraparound (State

level)

Workers are trained to
effectively provide

evidence-based treatments
(State level)

Disagree

Strongly
Agree

) )
) ©)
) )
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Q 51:
Please tell us the extent you agree that the following social marketing and communication components

exist at the State level in Nebraska:

Agree | Strongly | |don't

Strongly | Disagree Neither
Disagree Agree nor Agree know
Disagree
A state-wide social
marketing/strategic
communication plan to Q Q Q Q o o
inform key stakeholders
about the system of care
Key state leaders are
partners in state efforts to o o o o o o
communicate about the
system of care
Data and family stories are
used to communicate about o o o o o o
the system of care at the
State level

Q52:
Please tell us the extent you agree that the following high fidelity wraparound (family centered practice)

components exist at the State level in Nebraska:

Agree | Strongly | |don't

Strongly | Disagree Neither
Disagree Agree nor Agree know
Disagree
Agencies are working in
partnership to support high-
o o o o o o

fidelity wraparound (family
centered practice) at the
State level

Fiscal policies are in place
at the state level to support
and sustain high-fidelity o o o o o o
wraparound (family
centered practice)

The State tracks outcomes
and adherence to high-

fidelity wraparound (family Q Q Q Q

centered practice)
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Please tell us the extent you agree that the following prevention components exist at the State level in
Nebraska:

Q53:

There is a strong state effort to redeploy funds from higher cost to lower cost services
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000

Q54

There is a strong state effort to focus on prevention services
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

CO000O0

Q55:

There is a strong state effort to focus on early intervention services
Strongly Disagree

Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

| don't know

00000
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Q56: For your community, please rate up to 6 System of Care (SOC) components for each group by
putting the number 1 next to the most important, 2 to the second most important etc. Please do not rank

more than six (6) items for each group.

Community - current strengths Community - current greatest needs
These are components that currently exist in | These are components that don’t exist but are

your community/area that are important in most needed to better meet the needs of

meeting the needs of children and families

children and families.

Formal interagency team to make
decisions about SOC

Clear accountability for SOC policy
decisions

Collaboration to improve trauma
informed care

Broad array of effective services

Coordination of care across
systems

Accessible services

Families partnering on policy
decisions

Youth partnering on policy
decisions

Strong family advocacy groups
Strong youth advocacy groups

Reduce disparities in service
delivery

Culturally & linguistically
appropriate services

Coordinated/sustainable funding
across systems

Maximize federal funding
Highly trained work force

Training in system of care
approach

Social marketing/strategic
communication about SOC

Agencies partnering to improve
high fidelity wraparound

Outcome measurement & quality
improvement systems

Focus on prevention
Focus on early intervention

Formal interagency team to make
decisions about SOC

Clear accountability for SOC policy
decisions

Collaboration to improve trauma
informed care

Broad array of effective services

Coordination of care across
systems

Accessible services

Families partnering on policy
decisions

Youth partnering on policy
decisions

Strong family advocacy groups
Strong youth advocacy groups

Reduce disparities in service
delivery

Culturally & linguistically
appropriate services

Coordinated/sustainable funding
across systems

Maximize federal funding
Highly trained work force

Training in system of care approach

Social marketing/strategic
communication about SOC

Agencies partnering to improve
high fidelity wraparound

Outcome measurement & quality
improvement systems

Focus on prevention
Focus on early intervention
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Q 57: For the State of Nebraska, please rate up to 6 System of Care (SOC) components for each
group by putting the number 1 next to the most important, 2 to the second most important etc. Please
do not rank more than six (6) items for each group.

State of Nebraska - current strengths State of Nebraska - current greatest
These are components that currently exist in needs
your community/area that are important in These are components that don’t exist but are
most needed to better meet the needs of

meeting the needs of children and families

children and families.

Formal interagency team to make
decisions about SOC

Clear accountability for SOC policy

decisions

Collaboration to improve trauma
informed care

Broad array of effective services

Coordination of care across
systems

Accessible services

Families partnering on policy
decisions

Youth partnering on policy
decisions

Strong family advocacy groups
Strong youth advocacy groups

Reduce disparities in service
delivery

Culturally & linguistically

appropriate services

Coordinated/sustainable funding
across systems

Maximize federal funding
Highly trained work force

Training in system of care
approach

Social marketing/strategic
communication about SOC

Agencies partnering to improve
high fidelity wraparound

Outcome measurement & quality
improvement systems

Focus on prevention
Focus on early intervention

Formal interagency team to make
decisions about SOC

Clear accountability for SOC policy
decisions

Collaboration to improve trauma
informed care

Broad array of effective services

Coordination of care across
systems

Accessible services

Families partnering on policy
decisions

Youth partnering on policy
decisions

Strong family advocacy groups
Strong youth advocacy groups

Reduce disparities in service
delivery

Culturally & linguistically
appropriate services

Coordinated/sustainable funding
across systems

Maximize federal funding
Highly trained work force

Training in system of care approach

Social marketing/strategic
communication about SOC

Agencies partnering to improve
high fidelity wraparound

Outcome measurement & quality
improvement systems

Focus on prevention
Focus on early intervention
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Q 58:
What other recommendations do you have to develop and improve systems of care and high-fidelity
wraparound (family centered practice) for children, youth and families across Nebraska communities?

Thank you for taking the time to complete this survey!
If you have questions or concerns about a child or youth in Nebraska you can contact the Nebraska
Family Helpline 1-888-866-8660
Please return this survey to your Regional Behavioral Health Office or mail it to:
University of Nebraska
Public Policy Center

PO Box 880228
Lincoln, NE 68588-0228
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