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Attendance  
 
Region 1:  Sharyn Wohlers and Bonnie Lockhart 
Region 2:  Kathy Seacrest  
Region 3:  Ann Tvrdik 
Region 4:  Ingrid Gansebom and Amy Stachura 
Region 5:  Patrick Kreifels 
Region 6:  John Murphy and Sharon Rathbun 
Magellan: Don Reding, Lisa Christensen, Carl Chrisman, Sue Mimick and Lori Hack 
Division of Behavioral Health (DBH):  Bob Bussard, David Potter and Tammy Westbrook 
 
Attachments:  Magellan Call Log, Call Stats and Appeals Report 
 
Welcome & Start-Up 
Review of April 26, 2011 Minutes and Welcome from Bob. 
 
Minutes 
April 26, 2011 Meeting Minutes approved.   
 
Recommendation/Action: Upload to the DBH Website. 
Responsible Party:  Tammy Westbrook 
Due Date: Following May 31, 2011 meeting 
Status:  Completed 
 
Follow Up and Status Reports 
Agenda Items from the previous meeting were reviewed and approved.  
 
Bob Bussard explained the school attendance data and the new NOMs for school attendance. 
 
Recommendation/Action:    New options to the drop down boxes to cover early childhood. 
Responsible Party:  Bob Bussard and Don Reding 
Due Date: October 2011 
Status:  Pending 
 
Magellan Report Log Authorization. April data is consistent with previous months. 
 
Recommendation/Action: No action required 
Responsible Party:  
Due Date:  
Status:   
 
Appeals and Phone Stats 
Lisa said the call center reports are in the normal range.   
 
Don said the authorization modification activity remains high.  There have been a lot of deletion requests.  
Correct entries of social security numbers continue to be an issue.  Please double check the record and 
your data entry of social security numbers. 
 
Miscellaneous 
E-BHIN:  Don is still finding issues in the pilot testing.  He’s not confident the exchange is ready to go live.  
He’s unsure of a live date at this time. 
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Discharge Compliance and Annual Re-Registrations:  Region 6 conference call regarding solutions. They 
are working through and learning why things are on the report.  Bob and Don offered the phone 
conferences again to all regions/providers.  
 
Sharon is retiring the end of June.  We thank her for her time and dedication. 
 
NMT is scheduled July 26 so there will not be an MQIT meeting in July. 
 
Next Steps and Meeting Close 
No meeting in July. 
 
Next meeting is August 23, 2011, 9:00 – 10:00 a.m. 
 
 
 
 
Respectfully submitted, 
 
Tammy Westbrook                                                            June 13, 2011 

(Name of Minute’s taker)   (Date) 
 
 
Sheri Dawson                                                                     June 13,2011 

(Name of Chair)      (Date) 
 
 


