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Attendance  
 
Region 1:   Laura Richards 
Region 2:   Kathy Seacrest, Nancy Rippen and Teresa Ward 
Region 3:   Ann Tvrdik and Tammy Fiala 
Region 4:   Amy Stachura, Ingrid Gansebom and Bev Ferguson 
Region 5:   Linda Wittmuss, Kathleen Hanson and Patrick Kreifels 
Region 6:   Jean Hartwell  
Magellan: Lisa Christensen 
 
Division of Behavioral Health (DBH):  Sheri Dawson, Jim Harvey, Blaine Shaffer, M.D. Robert Bussard, 
Sarah Cox, Ying Wang, Sue Adams, David Potter, Ann Arthur, Brian Wells and Tammy Westbrook 
 
Welcome & Start-Up 
Attendees introduced themselves.  Sheri introduced those new to the Live Meeting to the Handouts icon 
and the documents contained therein. 
 
Minutes 
January 12, 2011 Meeting Minutes approved.   
 
Quality Initiatives Update 
Consumer Survey Process Workgroup:  Jim Harvey and Sheri Dawson updated the group.  Jim stated 
that it’s been 11 years since we last looked at revising the consumer survey.  The 2011 survey will be 
implemented this spring.  There will be additional improvement to the survey for 2012.  Brian introduced 
and shared his power point with the group.  Sheri talked about the Annual Consumer Survey Information 
Sheet.  Sheri wants more consumers involved and asked the group for ideas to get consumers involved.  
Blaine Shaffer suggested the May 2011 meeting during one of the breakout sessions to have one of 
those sessions devoted to this.  Sue Adams suggested face-to-face interviews.  Kathleen Hanson said 
there is consumer involvement training underway for this with Nebraska Advocacy Services with Regions 
1, 2, and 3.  Linda Wittmuss suggested finding a role for using peers or family organizations.   
 
Action:  Sheri is looking for people for the Youth Survey Workgroup to continue to explore youth directly 
answering the survey.  
 
 
Co-Occurring Disorders Quality Initiative: Blaine Shaffer updated the group. Action plans are coming 
together.  The group is continuing to look at the Minkoff and Klein models.  There has been good monthly 
participation from the group. 
 
 
MHBG 2010 Implementation Report 
Jim Harvey and Sheri Dawson updated the group.  Block Grant changes have been developed by 
SAMHSA.  Jim told the group that the Mental Health Advisory Meeting is August 11. 
 
Sheri took a Round Robin Roll Call to obtain the groups’ recommendations for DBH regarding the MHBG 
indicators for next year from their constituent’s as discussed from the January 12, 2011 SQIT meeting: 
 
Region 1: Laura has not attended SQIT in a while.  Their provider meeting is April 21.  She wants to talk 
with Sheri tomorrow (March 22, 2011). 
 
Region 2: Kathy Seacrest said it depends on what’s discretionary measures versus required.  She would 
like to see the services broken out instead of as a blanket.  Questions like “Is your life better because we 
are in it?” 
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Region 3: Ann Tvrdik didn’t have any feedback.  The RQIT group said she could use her discretion.  They 
currently use recovery surveys.   
 
Region 4: Amy Stachura didn’t have any feedback.  It was discussed at their last provider meeting. 
 
Region 5: Linda Wittmuss has reviewed since the RQIT and provider meetings.  Linda’s unclear on the 
discretionary measures.  Linda said recovery, employment and housing would be good ones for recovery 
measures.  Trauma data/screening increase of or establishing a baseline is a good one too. 
 
Region 6: Jean Hartwell is not sure what Karen has done.  There have been no discussions regarding the 
block grant.  Jean is trying to update and change the benchmark data.  She’s looking at accessed primary 
care and pooling into agency activity / treatment activity.  She will be touching base with Sharon and will 
email Sheri Dawson 
 
Action:  Region 6:  Jean Hartwell to follow-up with discussion with Sharon and email Sheri Dawson the 
results of that discussion. 
Region 2:  Sheri Dawson to call Laura to follow-up. 
 
 
Performance Measures: 
 
Region 2:  Kathy would like to have three or four options to review and come to a consensus.  Questions 
like “Is your life better because we are in it?” 
 
Region 3:  Ann and Tammy don’t want more than they have already.  Would like to look at satisfaction, 
perception of care only two.  Would like a recovery measure like trauma informed.  They hesitate to use 
the Magellan data due to inaccuracies.  Talked about the cost to providers.   
 
Region 4:  Amy/Ingrid said region wide vs. state wide.  They agree with Linda regarding trauma.  They 
suggested length of stay and consumer satisfaction. 
 

Bev suggested adding more questions to the measure recovery.   
 
Region 5:  Linda said the data systems are limited.  MHBG is a good baseline information for now.  Keep 
specific trauma information care/planning, include question to client regarding recovery data: quality of 
life?  Also peer run or peer operational services. 
 
Region 6:  Jean suggested action, efficiency measures, etc.  They are continuing to support reduction in 
symptomology.  They are moving to reliable and valid instruments, finding national outcomes more 
realistic benchmarks.  Intake to Admission is challenging.  They are reworking those benchmarks as 
everyone does it differently.  Looking at co-occurring.  Reduction and symptomology from a client’s 
perception. 
 
 
Consensus Panel /  Open Minds Performance Dashboards 
Sheri talked about Open Minds Proposal.  Great opportunity to partner.  Devil in the detail.  Is limited to 
our data system.   
 
Region 1:  Will talk about those at their April 12 meeting. 
 
Region 2:  Common themes.  Need to pick a measurement tool. 
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Region 3:  Ann can’t remember.  She made a note and will be checking with Tammy.  She has no 
problem with the data if it’s based on the NOMS. 
 
Region 4:  They have reviewed the document and are fine with it. 
 
Region 5:  Has no issues.  They are fine with those. 
 
 
Next Steps and Meeting Close 
Next meeting is June 20, 2011.  Tammy will send out Meeting Invitations for the next year, keeping with 
the current schedule.   
 
Homework for Workgroup 
None 
 
Follow-up 
◊ Sheri is looking for volunteers for the workgroup to interview youth. 
◊ Jean Hartwell to follow-up with discussion with Sharon and email Sheri Dawson the results of that 

discussion. 
◊ Sheri and Laura to have follow-up phone conference. 
◊ Tammy to send out Meeting Invitations for the next year, keeping with the current schedule. 
◊ Sheri to get Benchmark list to group after DQIT meeting. 
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SQIT

March 21, 2011

Sheri Dawson, R.N.   Sheri Dawson, R.N.   Sheri Dawson, R.N.   Sheri Dawson, R.N.   

Managed Care and Quality Improvement AdministratorManaged Care and Quality Improvement AdministratorManaged Care and Quality Improvement AdministratorManaged Care and Quality Improvement Administrator

Division of Behavioral HealthDivision of Behavioral HealthDivision of Behavioral HealthDivision of Behavioral Health

Department of Health & Human ServicesDepartment of Health & Human ServicesDepartment of Health & Human ServicesDepartment of Health & Human Services

TOPIC DESIRED OUTCOME WHO TIME

Welcome and Start-Up

� Handout

• Welcome and Introductions
• Overview of Agenda
• Review January 12, 2011 Minutes 

Sheri 

DBH Annual Consumer Survey 
Workgroup Recommendations
� Handouts

• Review 2011 Recommendations
• Review 2012 Recommendations
• Finalize Recommendations for DBH

Sheri. Jim and 
Brian Wells

Quality Initiatives Update • Understanding of the Co-Occurring Disorders 
Quality Initiative recent activities

Dr. Shaffer, Jim and 
Sheri

MHBG 2012 Performance Indicator 
Recommendations

• Overview and Round Robin Roll Call to obtain each 
members recommendations for DBH

Sheri

FY2012 Statewide Performance 
Measures and Benchmarks

• Round Robin Roll Call to obtain each members 
recommendations for DBH

Sheri
All

Next Steps and Meeting Close
• June  20, 2011  (2:00 – 4:00 p.m.)
• Agenda Items
• Adjourn

Sheri
All

THANK YOU FOR YOUR PARTICIPATION.

Don’t forget to download your documents.Don’t forget to download your documents.
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2011 AND 2012 BEHAVIORAL 

HEALTH CONSUMER SURVEYS:
CHANGES AND RECOMMENDATIONS

Brian Wells

Student Intern

Division of Behavioral Health

SQIT – March 21, 2011

2011 Consumer Survey

� Summary of changes

� Revised sampling plan

� Reimaged mail packet

� Questionnaire

� Prenotification and cover letters

� New and removed questions

� In-house analysis

� Analyzing open-ended questions
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Revised Sampling Plan

� Pulled by Magellan

� Excluded CPC and 

Medicaid-paid SA 

Outpatient services

� Pulled by the Division

� Excluded 10 services

� Assessment (and 
addendum), Children’s 
partial service, CPC, 
Detox, EPC, Family and 
group therapy, 
intensive residential, 
and Medicaid-paid SA 
O/P

Old Sampling Plan 2011 Sampling Plan

Revised Sampling Plan (cont.)

� Did not exclude MRO-

Yes

� Non-proportionate 

allocation of sample 

by region, service 

type, and age group

� Unequal probability of 

selection

� Excluded MRO-Yes 
and those discharged 
under reason of 
“Death”

� Proportionate 
allocation of sample 
by region, service 
type, and age group

� Equal probability of 
selection

Old Sampling Plan 2011 Sampling Plan
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Reimaged Mail Packet

� Previous years’ design was not visually appealing

� Questionnaire was more like an Excel spreadsheet 

than a professional survey

� Cover letter was more like a bulletin that a formal 

recruitment letter

� Added specific prenotification letters for those 

receiving a mail survey as compared to a phone 

call

2010 Questionnaire



03/21/2011

4

2011 Questionnaire

2010 Questionnaire (cont.)
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2011 Questionnaire (cont.)

Cover Letter

2010 Cover Letter 2011 Cover Letter
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New Questions

� Staff treated me with respect and dignity.

� My treatment (or service) goals were based on my 

strengths and needs

Removed Questions

� Has a doctor, nurse or other health professional 

ever told you that your blood cholesterol was 

high?

� Has a doctor, nurse or other health professional 

ever told you that you had high blood pressure?

� Removed because we cannot compare to the 2011 

BRFSS
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In-house Analysis

� The Division of Behavioral Health Data Team will 

be analyzing and preparing the reports on the 

Consumer Survey

� Annual report

� URS Tables

Analyzing Open-ended Questions

� Open-ended questions have gone unused

� Wealth of information

� Dedicate resources to using this data
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2012 Consumer Survey Proposal

� Highlights include:

� Improving the sample

� Personalization to mail packet

� New questions on mode preference

� Use of address service requested

� Revised data collection protocol

� Research on interviewing children

Improving the Sample

� Separate sample drawn for youth and adults

� Sample size appropriate for analysis while considering 

the confidentiality of consumers (specifically youth)

� Oversampling Regions 1, 2, 3, and 4 to allow for 

Region to State comparisons
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Personalization of Mail Packet

� Those surveyed over the telephone are instructed 

to have the consumer answer about a specific 

service provider; mail does not

� Mail packet does not use the name of the 

individual or a specific service, unlike telephone

� Prone to measurement error if a consumer is in 

multiple services

� Include name on prenotification and cover letters

� Include the provider they should be asked about

Mode Preference

� Web and face-to-face modes not considered yet

� Two questions will be asked on the 2012 survey to 

gauge interest in a web or a face-to-face survey

� Through which form of communication would you 

have preferred to complete this survey?

� Mail; telephone; over the internet; in-person

� Where do you have access to the Internet?

� At home; at school or work; at a library, cybercafé, or other 

public setting; anywhere, with my cell phone; other 
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Address Service Requested

� Nearly 25% of mail never made it to consumers

� Service from USPS

� Informs the sender of a change of address for a 

recipient; If they have moved…

� Last 12 months, mailpiece forwarded, notice to sender of 

new address (minimal fee)

� 13 – 18 months, mailpiece returned with new address 

(free)

� >18 months or undeliverable, mailpiece returned with 

explanation for not completing delivery (free)

� Improve contact rates (and therefore response rates)

Revised Data Collection Protocol

� Additional follow-up

� Shortened field period

� Mode experiment
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Additional follow-up

� Phone interviews receive 15 call attempts

� Use mailing address to attempt recruiting the 

consumer via a mail questionnaire

� Consumers without a phone number receive one 

questionnaire mailing

� Send a reminder letter as well as a second 

questionnaire

Shortened Field Period

� Data collection usually begins in late March and 

goes into September (almost 6 months in the field)

� Results by November/December

� Report on 2009 services received beginning of 2011

� 12 month lag

� Begin in mid-February and end in May (<4 months)

� Results by June/July

� Report on 2011 received in July 2012

� Only 6 month lag
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Mode Experiment

� Test the effectiveness of mail versus telephone

� Cost effectiveness and response rates

� Using ~80% of sample who have a telephone 

number

� Divide into two experimental groups

� Telephone/Mail

� Mail/Telephone

Mode Experiment (cont.)*

� n = 2600

� Mail prenotice

� Phase 1

� 15 telephone attempts

� Phase 2

� Mail questionnaire

� Reminder letter

� n = 2600

� Mail prenotice

� Phase 1

� Mail questionnaire

� Reminder letter

� Second questionnaire

� Phase 2

� 8 telephone attempts

Group 1: Telephone/Mail Group 2: Mail/Telephone

* Explicit use of the additional follow-up on the shortened field schedule
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Interviewing Children

� Currently data on youth in captured by 

parents/guardians by the YSS-F

� Desire from advisory groups to specifically interview 

children

� Recommendation to research the appropriateness 

of using a youth-specific survey (specifically the YSS)

� Subcommittee to discuss benefits, costs, and errors 

of implementing an additional survey element



03/21/2011

14

Thank you!

� Any questions?

Brian Wells

Student Intern

DHHS, Division of Behavioral Health

brian.wells@nebraska.gov

402-471-7797



 

Helping People Live Better Lives 
An Equal Opportunity/Affirmative Action Employer 

 
 
 
 
 
March XX, 2011 
 
Dear Nebraska Resident, 
 
A few days ago, you should have received a letter requesting your participation in a study by the 
Nebraska Department of Health and Human Services, Division of Behavioral Health. The goals 
of the study are to understand your perceptions of care regarding mental health and substance 
abuse services in Nebraska, and to assess where improvements are needed.  
 
As someone who has received community mental health or substance abuse services in the 
past year, you are uniquely suited to help by sharing the quality of your experiences. 
 
The survey takes between 10 to 15 minutes to complete. Please complete the questionnaire at 
your earliest convenience and mail it back in the enclosed postage-paid envelope. Participation 
in this study is voluntary and will not influence the services you receive.  
 
Your answers are confidential. There is a processing number printed on the materials and will 
not be used to identify your responses. To ensure your answers remain confidential, all answers 
with be grouped together without identifying information so no respondent can be individually 
identified. If you have any questions, or if you would like to complete the survey by telephone, 
please call 1-877-791-7359. 
 
The results of last year’s survey are posted on the Nebraska Department of Health and Human 
Services, Mental Health Services webpage at http://www.dhhs.ne.gov/beh/mh/mh.htm 
 
A few minutes of your time today can help improve the quality of services for future consumers. 
Thank you in advance for your time and consideration. I look forward to hearing your feedback.  
 
Best wishes, 
 
 
 
 
 
Scot L. Adams, Ph.D. 
Director, Division of Behavioral Health 
Nebraska Department of Health and Human Services 
301 Centennial Mall South 
P. O. Box 95026 
Lincoln, NE 68509-5026 
 



 

Helping People Live Better Lives 
An Equal Opportunity/Affirmative Action Employer 

 
 
 
 
 
March XX, 2011 
 
Dear Nebraska Resident, 
 
I am writing to ask for your help in assisting the Nebraska Department of Health and Human 
Services, Division of Behavioral Health evaluate mental health and substance abuse services in 
Nebraska. The results of this study will be used to determine where improvements are needed 
across Nebraska.  
 
You have been randomly selected as someone who is in a position to provide us on opinion on 
mental health and substance abuse services in Nebraska.  
 
In the next few days, you will receive a survey in the mail. It will cover different aspects on 
services. The survey takes between 10 and 15 minutes to complete. Please complete the 
questionnaire and mail it back with the provided postage-paid envelope at your earliest 
convenience. 
 
Thank you in advance for your time and consideration.  The few minutes you take to share your 
experiences will help improve the quality of behavioral health services for many others across 
Nebraska.  
 
Best wishes, 
 
 
 
 
 
Scot L. Adams, Ph.D. 
Director, Division of Behavioral Health 
Nebraska Department of Health and Human Services 
301 Centennial Mall South 
P. O. Box 95026 
Lincoln, NE 68509-5026 
 



 

Helping People Live Better Lives 
An Equal Opportunity/Affirmative Action Employer 

 
 
 
 
 
March XX, 2011 
 
Dear Nebraska Resident, 
 
I am writing to ask for your help in assisting the Nebraska Department of Health and Human 
Services, Division of Behavioral Health understand your perceptions of care regarding mental 
health and substance abuse services in Nebraska. The results of this study will be used to 
assess where improvements are needed across Nebraska.  
 
You have been randomly selected as someone who has received community mental health or 
substance abuse services in the past year in Nebraska.  
 
In the next few days, you will receive a telephone call from the Nebraska Department of Health 
and Human Services asking you to complete this study. The survey will cover different aspects 
of the last service you received in the past year. The survey takes between 10 to 15 minutes to 
complete. Participation in this study is voluntary and will not influence the services you receive.  
 
Your answers are confidential. To ensure your answers remain confidential, all answers with be 
grouped together without identifying information so no respondents can be identified 
individually. If you have any questions, wish to schedule a time to complete the survey, would 
prefer a mail questionnaire, or would like to decline participation in the survey, please call  
1-877-791-7359. 
 
The results of last year’s survey are posted on the Nebraska Department of Health and Human 
Services, Mental Health Services webpage at http://www.dhhs.ne.gov/beh/mh/mh.htm 
 
The few minutes you take to share your experiences will help improve the quality of behavioral 
health services for many others across Nebraska. Thank you in advance for your time and 
consideration. I look forward to hearing your feedback.  
 
Best wishes, 
 
 
 
 
 
Scot L. Adams, Ph.D. 
Director, Division of Behavioral Health 
Nebraska Department of Health and Human Services 
301 Centennial Mall South 
P. O. Box 95026 
Lincoln, NE 68509-5026 



It is time for the annual DHHS - Division of Behavioral Health Consumer Survey 
 

We want to know what you think about the services you received 
 
The annual Division of Behavioral Health consumer survey will begin around April 1st and continue 
through September of 2011.  The Division of Behavioral Health (DBH) contracts with the UNMC College 
of Public Health to do the survey.    DBH uses the survey tool recommended by the Center for Mental 
Health Services (CMHS) which is a part of the federal Substance Abuse and Mental Health Services 
Administration (SAMHSA).    
 
The survey covers individuals who received mental health, substance abuse services or both.  Services for 
the Gambling Assistance Program (GAP) are not included this year.  The GAP evaluation team is 
addressing consumer surveys.  
 
The survey results will be reviewed and used to improve services.    
 
Participation in the survey is voluntary.  We want you to feel comfortable and hope to hear your very 
honest feedback about the services received.   
 
The survey is confidential and that means your feedback is not identified by using your name.  The 
feedback from all the participants will be grouped together with other survey answers.  Your answers will 
not influence the services received.     
 
Of the approximately 40,000 individuals served last year in community services funded by DBH, we asked 
the contractor to complete a random sample of around 6,000 consumers.  The parent or guardian of a youth 
receiving services will be the actual person contacted to participate in the survey. 
 
If you do not want to receive a call or a written survey, you can call 1-877-791-7359.   Please give them 
your name (spell it out) and tell them you do NOT want to participate in the Division of Behavioral Health 
consumer survey. 
 
The survey will be conducted by phone or by letter.   Phone numbers and addresses are treated in a 
confidential manner and will not be given out to others.  The UNMC College of Public Health staff doing 
the survey for DBH, uses the confidential phone and address information that was provided at the time of 
your admission to service. 
 
If you receive a call for the survey and it is not a good time, please tell the surveyor the day and time it 
would be convenient for you and they will call you back.    
 
If you would prefer the survey call be made to a different or new phone number, please call                        
1-877-791-7359.   Please give them your name (spell it out) and tell them you are giving them a new phone 
number for the Division of Behavioral Health consumer survey. 
 
If you want the survey to be mailed to you rather than receiving a phone call, please call 
1-877-791-7359.   Please give them your name (spell it out) and tell them you prefer a written survey 
instead of a phone call for the Division of Behavioral Health consumer survey. 
 
Thank you for sharing your opinion.  It is very important to us. 
 
If you have any questions about the survey, you may call the Department of Health and Human Services 
Division of Behavioral Health – Office of Consumer Affairs – Consumer Liaison Line at 1-800-836-7660 
leave a message and someone from DBH will return your call. 



 

Helping People Live Better Lives 
An Equal Opportunity/Affirmative Action Employer 

 
 
 
 
 
March XX, 2011 
 
Dear Nebraska Resident, 
 
A few days ago, you should have received a letter requesting your participation in a study by the 
Nebraska Department of Health and Human Services, Division of Behavioral Health. The goals 
of the study are to understand your perceptions of care regarding mental health and substance 
abuse services in Nebraska, and to assess where improvements are needed.  
 
As someone whose child has received community mental health or substance abuse services in 
the past year, you are uniquely suited to help by sharing the quality of your family’s experiences.  
 
The survey takes between 10 to 15 minutes to complete. Please complete the questionnaire at 
your earliest convenience and mail it back in the enclosed postage-paid envelope. Participation 
in this study is voluntary and will not influence the services your child receives.  
 
Your answers are confidential. There is a processing number printed on the materials and will 
not be used to identify your responses. To ensure your answers remain confidential, all answers 
with be grouped together without identifying information so no respondent can be individually 
identified. If you have any questions, or if you would like to complete the survey by telephone, 
please call 1-877-791-7359. 
 
The results of last year’s survey are posted on the Nebraska Department of Health and Human 
Services, Mental Health Services webpage at http://www.dhhs.ne.gov/beh/mh/mh.htm 
 
Thank you in advance for your time and consideration. I look forward to hearing your feedback.  
 
Best wishes, 
 
 
 
 
 
Scot L. Adams, Ph.D. 
Director, Division of Behavioral Health 
Nebraska Department of Health and Human Services 
301 Centennial Mall South 
P. O. Box 95026 
Lincoln, NE 68509-5026 
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March XX, 2011 
 
Dear Nebraska Resident, 
 
I am writing to ask for your help in assisting the Nebraska Department of Health and Human 
Services, Division of Behavioral Health evaluate mental health and substance abuse services in 
Nebraska. The results of this study will be used to determine where improvements are needed 
across Nebraska.  
 
You have been randomly selected as someone who is in a position to provide us on opinion on 
mental health and substance abuse services in Nebraska.  
 
In the next few days, you will receive a survey in the mail. It will cover different aspects on 
services. The survey takes between 10 and 15 minutes to complete. Please complete the 
questionnaire and mail it back with the provided postage-paid envelope at your earliest 
convenience. 
 
Thank you in advance for your time and consideration.  The few minutes you take to share your 
experiences will help improve the quality of behavioral health services for many others across 
Nebraska.  
 
Best wishes, 
 
 
 
 
 
Scot L. Adams, Ph.D. 
Director, Division of Behavioral Health 
Nebraska Department of Health and Human Services 
301 Centennial Mall South 
P. O. Box 95026 
Lincoln, NE 68509-5026 
 



 

Helping People Live Better Lives 
An Equal Opportunity/Affirmative Action Employer 

 
 
 
 
 
March XX, 2011 
 
Dear Nebraska Resident, 
 
I am writing to ask for your help in assisting the Nebraska Department of Health and Human 
Services, Division of Behavioral Health understand your perceptions of care regarding mental 
health and substance abuse services in Nebraska. The results of this study will be used to 
assess where improvements are needed across Nebraska.  
 
You have been randomly selected as someone whose child has received community mental 
health or substance abuse services in the past year in Nebraska.  
 
In the next few days, you will receive a telephone call from the Nebraska Department of Health 
and Human Services asking you to complete this study. The survey will cover different aspects 
of the last service your child received in the past year. The survey takes between 10 to 15 
minutes to complete. Participation in this study is voluntary and will not influence the services 
your child receives.  
 
Your answers are confidential. To ensure your answers remain confidential, all answers with be 
grouped together without identifying information so no respondents can be identified 
individually. If you have any questions, wish to schedule a time to complete the survey, would 
prefer a mail questionnaire, or would like to decline participation in the survey, please call  
1-877-791-7359. 
 
The results of last year’s survey are posted on the Nebraska Department of Health and Human 
Services, Mental Health Services webpage at http://www.dhhs.ne.gov/beh/mh/mh.htm 
 
The few minutes you take to share your experiences will help improve the quality of behavioral 
health services for many others across Nebraska. Thank you in advance for your time and 
consideration. I look forward to hearing your feedback.  
 
Best wishes, 
 
 
 
 
 
 

Scot L. Adams, Ph.D. 
Director, Division of Behavioral Health 
Nebraska Department of Health and Human Services 
301 Centennial Mall South 
P. O. Box 95026 
Lincoln, NE 68509-5026 
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