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 Consumer & Family Survey Workgroup 
MINUTES JANUARY 14, 2011 2:00 TO 4:00 CENTRAL   

 

ATTENDEES 

Ann Arthur, DHHS; Sheri Dawson, DBH; Kathleen Hanson, Region V Consumer; Jim 
Harvey, DBH; Ying Wang, DBH; Brian Wells, DBH; Mary O’Hare, Facilitator; Corey 
Brockway, Region 2; Ann Tvrdik, Region 3; Lisa Christensen, Magellan; Bev Ferguson; 
Tammy Fiala, Region 3; Lisa Gion; Region 1; Christine McCollister, CenterPointe 

 
Workgroup Charge 

The charge for the workgroup is to provide recommendations to DBH leadership for changes to the 
consumer/family surveys, survey methodology, and use and distribution of survey results.  DBH leadership 

will make final decisions related to the recommendations. 

 
Agenda Topics 
2011 SURVEY DRAFT  BRIAN WELLS 

DISCUSSION 

Drafts of the Adult and Family Consumer Surveys and cover letters were reviewed. The 
following points were discussed. 

• The cover letters need language to strengthen the assurance that all responses 
are confidential. 

• The word “tracking” in the cover letter needs to be changed to “administrative” or 
something similar as the term tracking may imply to a respondent that DHHS is 
identifying the respondent.  The numbers on the survey are used as a way to 
determine who has responded to the survey and who has not. 

• Spacing needs to be increased in the surveys. 
• DBH needs to let Regions know when the survey is being sent so the Regions can 

let providers know. 
• Six questions relating to expulsion, suspension, and class attendance were taken 

off the family survey as this information can be obtained from other sources. 
• The open-ended questions in the family survey were also removed. 
• A statement in the letters should let consumers/families know that the results of 

the survey will be published on DBH website. 
• The phone survey takes 13 minutes on average. 
• 15 recalls occur over a six month time period to contact an individual by phone 

while only one mailing is being done.  More attempts to reach people by mail need 
to occur. 

• DBH usually receives data from the survey in September. 
• A recommendation was made to look at changing the order of the responses 

(strongly agree, agree, etc.) on the next survey. 
 
The workgroup recommended that with the above changes, the surveys and cover letters 
be forwarded to Vicki Maca and Scot Adams for approval. 
 

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

Brian will oversee the necessary changes and Jim will present 
the survey to Vicki and Scot. Jim/Brian ASAP 

 
SURVEY METHODS 101  ANN ARTHUR 

DISCUSSION Ann Arthur presented information on survey methodology.  The group will further discuss 
her presentation at the next meeting. 

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

None   
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NEXT MEETING 
DATE 

2:00 to 4:00 Central Time  

February 11, 2011 

 

CALL IN NUMBER 

 
1-888 – 820-1398, Attendee Code is 5743906# 
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