
WIC Training Webinar

Aug 29, 2017 (2:00 – 3:30 CST)

Aug 30, 2017 (1:30 – 3:00 CST)

Aug 31, 2017 (9:00 – 10:30 CST)





Agenda Topics

• Foster Care

• Duplicate Records



Foster Care: The Basics 

1. Authorized Representatives …. One or both foster parents, 
even when only one parent is listed on the placement 
papers

2. Proof of ID & Residency….. Placement papers 

3. Proof of Income … Adjunct Eligible/always get Medicaid, 
verbal $ from State

4. Family Size… 1 (one)



Foster Care: Placement 

1. Kinship …. Foster parent(s) are someone related to the 

child(ren), or someone the child(ren) have an existing relationship 
with.  Usually the only foster children in the home.

2. Non Kinship…. Foster parent(s) are unknown to the child(ren).  

May or may not have other foster children in the home.



Foster Care:  Retrieving From Bio 

Family 

1. Kinship Placement (relative):

• Child(ren) are the only active WIC participants

• Other Bio family members are active WIC participants

2. Non-Kinship Placement



Kinship Placement 

1. Children are only active WIC Participants 



Kinship Placement 

1. Children are only active WIC Participants

• Inactivate Bio Parent(s) as Authorized Representative(s)

• Add Foster Parent(s) as Authorized Representative(s)

• Change Proxy(ies) if needed



Kinship Placement 

Biological Family

Foster Family



Non-Kinship Placement

1. Search or locate foster family

2. Search for Child 

3. Retrieve child to EXISTING foster 

family

4. Mark as foster child in Journey 

1. Create NEW Foster Family

2. Search for Child 

3. Retrieve child to foster family

4. Mark as foster child in Journey 

Foster Family Is or Has Received WIC in 

the Past

NEW Foster Family – Never Been on WIC 

Before



Retrieving Non-Kinship Placement



Retrieving Non-Kinship Placement



Retrieving Non-Kinship Placement



Retrieving Non-Kinship Placement



Retrieving Non-Kinship Placement



Retrieving Non-Kinship Placement



Retrieving Non-Kinship Placement



Retrieving Non-Kinship Placement



Scheduling Appointments

Kinship Placement

 Search for Family

 USE the WILDCARD

 Retrieve family to your clinic

 Schedule Appointment

 IN SCHEDULER

 WIC Appt. Type = Foster

 Make note of Foster parent name and contact information.



Scheduling Appointments

Non-Kinship Placement

 Create Family if foster parent 

never on WIC

 Name

 Contact Information

 Search for Foster Mom if on WIC 

with other children

 USE the WILDCARD

 Schedule Appointment

 IN SCHEDULER

 WIC Appt. Type = Foster

 Note in Appointment



Foster Care:  Teen as Foster Child

• Add teen to foster family

• Primary Authorized Representative = Foster Mom

• Additional Authorized Representative = Foster Dad or Teen

• Family Size = 1

• Income = Adjunct Eligible (verbal report of amount foster family receives)

• Medicaid Number = 99 (usually will not have Medicaid number yet)



Foster Care:  Teen as Foster Child

Foster Family or DHHS want teen to be responsible for WIC….



Foster Care:  Teen as Foster Child –

Baby NOT

• Add teen to foster family



Foster Care:  Teen as Foster Child –

Baby NOT

• Create a NEW family for teen and baby

• Authorized Representative = Teen Mom

• Family Size = 2 (Teen and baby)

• Income = Any income Teen is earning, otherwise zero

** Teen is not a participant in this family



Foster Care:  Teen & Her Baby Placed 

in Foster Care

Add baby to the foster family the same as for any other foster child



Foster Care: Food Benefit Issuance 



Months of Issuance for Foster Children 



Foster Child Indicator 



Months of Issuance for Foster Children 

 Foster Indicator on Family Panel



 FB Issuance – 1 month 

 If child is new to foster care or has 

had a change of foster 

placement within last 6 months. 

 If it is a “Kinship” placement 

expected to be longterm, may 

use 2 month issuance 

 3 month issuance is not used for 

foster children 



Change in Foster Placement –

What to do About Checks 



Have current checks been redeemed?

 Looking up using FI History 



Have current checks been redeemed?

 Looking up Food Benefits



Checks for current month HAVE been 

redeemed 
 Not able to issue additional 

benefits for current month 

 1 month check issuance 



Checks for current month have been 

redeemed

 Void future months using Foster 

Change void code 

New void code – used only 

for children with “Foster” 

indicator on Family Panel 



Checks for current month HAVE NOT 

been redeemed

 Void checks using “Foster Change” 

 Void current month and future 

months 

 Current month subject to proration

 Don’t have to wait to get the 

checks back 

 Follow-up with previous Authorized 

Rep?  Letter, don’t use checks 

 Checks will show on the report if 

voided and redeemed 

New void code – used only 

for children with “Foster” 

indicator on Family Panel 



Change in Foster Placement –

Check Questions from LAs
1) Should we always ask that checks be brought back to clinic so we 

can reissue?   How are other clinics doing this?   (finding that new 

authorized rep has already signed the checks and in some cases 
used the checks before coming into clinic and letting them know 

about the change in placement)

2) Should they reprint the checks with the new family ID number on 

them or continue to pass the original checks on to the new family?



QUESTIONS



Foster Care Situations 

Foster Parent has no paperwork

• It is the foster families responsibility to provide paperwork

Name on placement papers does not match the foster child being 

enrolled/transferred

Bio Mom has visitation … wants WIC for child

• Only Foster Parents can receive WIC for foster children

• Foster parents should be sharing WIC foods/formula with Bio mom

• If they do not, contact caseworker 



Foster Care Situations 

Child moves to another foster home – Proof required?

• Foster family should have placement papers

Child moves back to Bio Family – Proof required?

• Written or verbal verification from caseworker

• Contact Nichole Hersh

• Nichole.hersh@Nebraska.gov

• (308) 218-9985

mailto:Nichole.hersh@Nebraska.gov


Foster Care Situations 

Bio Mom getting WIC --

For child/infant who is in foster care (dual/fraud/sanction)

 Call mom 

 Ask her to return unused checks to clinic (mail or in person)

 Fill out Integrity Screening Form and scan into record

 Notify State Clinic Services Coordinator 

 Name

 Family Number

 Summary of situation

 Do not use anymore checks….they are considered stolen

 When unable to reach mom, send letter



Foster Care Situations 

Foster Family will not share WIC formula/food for visitation --

Have Bio mom notify caseworker

 Call mom 

 Ask her to return unused checks to clinic (mail or in person)

 Fill out Integrity Screening Form and scan into record

 Notify State Clinic Services Coordinator 

 Name

 Family Number

 Summary of situation

 Do not use anymore checks….they are considered stolen

 When unable to reach mom, send letter



Foster Care Situations 

Bio Family/Foster Family will not Give WIC Checks to New Family 
when Placement Changes --

 Call family 

 Ask them to return unused checks to clinic (mail or in person)

 Fill out Integrity Screening Form and scan into record

 Notify State Clinic Services Coordinator 

 Name

 Family Number

 Summary of situation

 Do not use anymore checks….they are considered stolen

 When unable to reach family, send letter

 Have family notify caseworker



Foster Care Questions 

What information can we share with case managers and can they 

share with us?

The same information you would share with a parent/authorized rep.

Who should we provide nutrition education to when bio mom has 

visitation?   

Bio mom brings child to be weighed and measured…is that ok?



Foster Care Questions 

Why are DHHS contractors wanting to come to WIC now and enroll 

children in place of foster parents?   

Foster parents should be the ones coming to visits/enrolling children

Exceptions are when foster parent cannot due to emergency

How do you report a foster family?

Email:   Nichole.hersh@Nebraska.gov

mailto:Nichole.hersh@Nebraska.gov


Foster Care Questions 

What resources are available for foster families who have children 

with behavioral issues?

• We will be sending information to local agencies in the next couple of 

months.



DUPLICATE RECORDS



Duplicate Records 

1. Always use Person’s ID when typing in Names!

2. Use Upper & Lower Case letters when entering 

names!      

3. Use the Wildcard %%%%

when searching!



Duplicate Records 

 Do Not use hyphens – in Names

 Only use middle initials when two people in the same family have identical 

first and last names.

 Take your time

 Search using the Wildcard



QUESTIONS



Thanks for attending! 

Please complete the 

Attendance Poll so 

we know you were 

here!
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