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Recovery Measures - Employment

SAMHSA has delineated four major dimensions that support a life in recovery: health, home,
purpose, and community.

Purpose: Having meaningful daily activities, such as a job, school, volunteerism, family caretaking,
or creative endeavors, and the independence, income and resources to participate in society.

Quarterly percent of behavioral health consumers (in labor market) employed at
discharge from ANY service
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Data source: CDS - encounter data from employment status for persons discharged from ANY community-based service.
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Recovery Measures - Housing

SAMHSA has delineated four major dimensions that support a life in recovery: health, home,

purpose, and community.

Home: Having a stable and safe place to live. The Housing-Related Assistance Program and Housing
Coordination continue to address client needs with regard to establishing stable and safe housing.

Quarterly Percent of Behavioral Health Consumers in Stable Living Arrangements
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Data source: CDS - encounter data from living arrangement for persons discharged from ANY community-based service.

Technical Assistance Collaborative

The Technical Assistance Collaborative (TAC) project showcased that housing is a cross-
agency/system initiative. During 2016, the Division of Behavioral Health sought out to create a plan
to improve integrated housing in Nebraska. Preparation for this work included a thorough review of
DHHS housing policies and an environmental scan. Seven statewide housing focus groups (with 147
participants) and six statewide service provider focus groups (with 82 participants) were conducted.
The resulting TAC three-year strategic plan findings and recommendations were incorporated into
the Division of Behavioral Health 2016 Needs Assessment report for future strategic planning.

Nebraska Oxford House

An Oxford House is a live-in residence for people in recovery from substance
use disorders. Oxford House currently has 35 provider sites, with 261 beds,
in five Nebraska counties spread across Regions 2, 3, 5, and 6. While in an
Oxford house, residents take their lives back by:

. taking responsibility for their sobriety.

. finding and maintaining a job, going to school, or volunteering.

. managing their share of household chores and expenses.

In 2016, 91% of house members stayed sober while residing in Oxford
Houses.

Helping People Live Better Lives.

Nebraska Oxford House™
Saving Money - Saving Lives
Low-Cost Solution to Long-Term Recovery
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Nebraska Family Helpline

The Nebraska Family Helpline is a 24 hour / 7 days a week / 365 days a year resource for families of
youth experiencing behavioral health challenges. In fiscal year 2016, there was a total of 5,328 calls
—a 28% increase in documented calls over the number of calls received the previous fiscal year.

Types of Inbound Calls Total %
Information 2,374 45%
Inbound Follow-Up 1,474 28%
Standard Inbound Call 1,439 27%
High-Risk 34 1%
Negative Consumer 4 0%
Positive Consumer 3 0%
Total 5,328 100%

The most significant factor in Helpline growth was the use of Internet search and targeted online
advertising, which began at the start of fiscal year 2016. Approximately two-thirds of the 1,264 call
increase came from the Internet advertising campaign. Additionally, the Internet campaign helped to
boost the number of new families contacting the Helpline and inbound information calls, as families
sought to learn more about services available to them and how their family could be assisted.

* Calls camein from 3,569 new, unique families — a 34% increase from the previous fiscal year.
¢ Helpline counselors made 4,167 outbound calls in FY2016.

e Calls were made to 1,264 unique, new families who consented to receive outbound, follow-up

calls.

NEBRASKA FAMILY Any Problem. Any Time.

> HELPLINE 1-888-866-8660
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Contact Information

If you are in need of services, please visit Nebraska Network of Care at
dhhs.ne.gov/behavioral health/Pages/networkofcare index.aspx

and/or call Nebraska Family Helpline: 888.866.8660
National Suicide Prevention Lifeline: 800.273.TALK (8255)

Division of Behavioral Health Director
Sheri Dawson, RN
Phone: (402) 471-7856

Division Deputy Director
Community-Based Services
Tamara Gavin, LMHP, LCSW
Phone: (402) 471-7732

Division Deputy Director
Systems Services

Linda Wittmuss, PA
Phone: (402) 471-7714

Chief Clinical Officer
Todd Stull, MD
Phone: (402) 471-7795

Fiscal & Federal Performance Administrator
Karen Harker, BS
Phone: (402) 471-7796

Network Service Administrator
Susan Adams, MA
Phone: (402) 471-7820

Quality Improvement &

Data Performance Administrator
Heather Wood, MS

Phone: (402) 471-1423

Office of Consumer Affairs
Interim Administrator
Cynthia Harris, MS, CPSWS
Phone: (402) 471-7766

Division of Behavioral Health

Nebraska Department of Health & Human Services
Lincoln, NE 68509-5026

Phone: (402) 471-7818

Fax: (402) 471-7859

Website: www.dhhs.ne.gov

Norfolk Regional Center Operating Officer
John Kroll, RN

1700 N. Victory Road, P. O. Box 1209
Norfolk, NE 68702-1209

Phone: (402) 470-3328

Hastings Regional Center Operating Officer
Marj Colburn, BSN, MSEd, CPHQ

4200 W 2" Street, P. O. Box 579

Hastings, NE 68902

Phone: (402) 462-1971

Lincoln Regional Center Operating Officer
Stacey Werth-Sweeny, MA

West Prospector Place and Folsom

P. 0. Box 94949

Lincoln, NE 68509-4949

Phone: (402) 471-4444
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Appendix

Community-Based Services List

Mental Health Services

Acute Psychiatric Inpatient

Assertive Community Treatment

Assessment/Evaluation Only

Community Support

Crisis Assessment/Evaluation

Crisis Inpatient - Youth

Crisis Stabilization/Treatment

Day Rehabilitation

Day Support

Day Treatment

Emergency Community Support

Emergency Protective Custody

Intensive Community Support/
Intensive Case Management

Intermediate Residential

Medication Management

Mobile Crisis Response

Outpatient Therapy

Post-Commitment Treatment

Psych Residential Rehab

Psych Respite

Psychological Testing

Recovery Support

Secure Residential

Sub-Acute Inpatient Care

Supported Employment

Supported Housing

Supportive Living

Urgency Assessment/Evaluation

Youth - Assessment/Evaluation Only

Youth - Day Treatment

Youth - Intensive Outpatient Therapy
Youth - Medication Management

Youth - Multi-Systemic Therapy
Youth - Outpatient Therapy
Youth - Professional Partners
Youth - Respite Care

Helping People Live Better Lives.

Substance Use Disorder Services

Assessment/Evaluation Only

Civil Protective Custody

Community Support

Crisis Assessment

Detox

Group Therapy

Halfway House

Intensive Community Support/
Intensive Case Management

Intensive Outpatient Therapy

Intermediate Residential

Opioid Replacement Therapy

Outpatient Therapy

Partial Care

Post Commitment Treatment

Short-Term Residential

Therapeutic Community

Urgent Assessment/Evaluation

Youth - Therapeutic Community

Youth - Assessment/Evaluation

Youth - Community Support

Youth - Halfway House

Youth - Intensive Outpatient Therapy

Youth - Outpatient Therapy

Dual Disorder Services
Dual Residential Treatment
Dual Outpatient Therapy
Youth - Outpatient Therapy
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