
 

 

 

Still have questions? 

Call:  Julie Luedtke at 402 471-6733 if you have any general questions about the 
program, if you would like to apply for a financial hardship waiver, if you have 
any questions about the W9, ACH Forms, an order you have placed, the balance 
you have available from your annual $2000 allocation, or to place an order. 

 

Call:  YOUR METABOLIC DIETITIAN:  

Jill Skrabal RD, LMNT, 402 559-3660 or  

Kathryn Heldt, RD, LMNT, 402 955-3735  

for any question about what foods you should be buying or ordering to help 
manage you (or your child’s) metabolic condition. 

 

 

Funding for the Pharmaceutically Manufactured Foods comes from a State 
General Fund Appropriation, and Cash revenue generated by a $10 per infant 
screened fee. 

The Pharmaceutically Manufactured Metabolic Foods Program is supported by the Health 
Resources and Services Administration (HRSA) of the U.S. Department of Health and Human 
Services (HHS) under grant number B04MC28111 Title V/Maternal & Child Health Services 
Block Grant Program for $1,335,656 with zero percent financed with nongovernmental 
sources. This information or content and conclusions are those of the author and should not be 
construed as the official position or policy of, nor should any endorsements be inferred by 
HRSA, HHS or the U.S. Government. 
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PLEASE NOTE:  We do not want any eligible person to go without access to the foods.  However, 
it is important to understand, that if we have too many people who use the alternative method 
of ordering through the State, it could eventually require that we eliminate the reimbursement 
option, and contract with vendors again.  This could reduce the number and variety of places 
you can purchase from, and the $2000/year food dollars will not go as far per person.  The 
reason for this is; State law and Administrative Rules and Regulations require that if we 
purchase $25,000 or more of foods from any one vendor over 5 years, we must offer the 
opportunity to contract with the State.   

To request a copy of the “Application for Financial Hardship Waiver”, call 402 471-6733, or e-
mail dhhs.newbornscreening@nebraska.gov.  

 

 

 

 

 

 

  

WE KNOW THIS MIGHT SEEM OVERWHELMING AT FIRST.  
BUT WE ARE HERE TO HELP YOU GET THE FOODS YOU 
NEED.  PLEASE CALL THE PEOPLE LISTED ON PAGE 12 
WITH YOUR QUESTIONS AFTER YOU HAVE READ THIS 

BOOKLET. 
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OTHER WAYS TO GET THE FOODS INSTEAD OF BY REIMBURSEMENT. 

All eligible individuals are encouraged to participate in the reimbursement 
program for these reasons: 

1) Appropriate nutritional management of your metabolic condition is 
important to your development, health and wellness. 

2) You can get more food for your dollar (your $2000 will go further) by 
purchasing direct. 

3) The more people use the reimbursement system instead of the alternative 
described below, the longer we can maintain your access to variety and 
lower prices. 
 

 If you cannot manage under the reimbursement system, you may qualify to 
place your orders through the State Pharmaceutical Manufactured 
Metabolic Foods Program.  If you are eligible and participating in Medicaid 
you may qualify for a financial hardship waiver and order through the 
program without having to wait for reimbursement.  You must re-establish 
eligibility annually.   
 

 If you are not Medicaid eligible but have income not exceeding 185% of the 
Federal poverty level, you may qualify for a financial hardship waiver.  .   
 

 If you qualify for the financial hardship waiver you must place your orders 
through the program by calling 402 471-9731, or email 
DHHS.NewbornScreening@nebraska.gov,  and cannot order direct from 
vendors during the time you are covered under the waiver. 
 

 

       

 

The Law: 

Nebraska Revised Statute section 71-520 requires the Department of Health and Human 
Services (DHHS) to administer a program to provide metabolic formula to all persons 
with conditions included in the State’s Newborn Screening Panel, and up to $2000 per 
year for pharmaceutically manufactured foods per eligible individual without fees.  Any 
Nebraska resident with a qualifying condition as certified by a metabolic specialist to 
require the formula and foods is eligible. 

Metabolic Formula: 

Eligible individuals access the metabolic formula via the metabolic clinic through the 
Nebraska Medical Center’s Adult Metabolic Clinic/Children’s Metabolic Clinic. DHHS 
contracts with the Medical Center to do the ordering and distribution of the formula.   

Pharmaceutically Manufactured Foods:   

Beginning July 1, 2015 eligible individuals may receive up to $2000 per year in 
reimbursement for pharmaceutically manufactured foods. The fiscal year runs from July 
1 through June 30 each year. Individuals/families meeting emergency financial hardship 
criteria may order metabolic foods either on a temporary basis through the 
Department, or if already participating in Medicaid annually qualify for ongoing ordering 
through the Department. If you believe you qualify for financial hardship, contact the 
Program Manager at 402 471-1863 for more information on how to apply.  All other 
eligible individuals should participate by applying for reimbursement.  

Definition of Pharmaceutically Manufactured Metabolic Foods (PMMF) are medical 
foods used by children and adults with metabolic disease that are 1) chemically 
synthesized or processed from natural food, and 2) are intended for the dietary 
treatment of a metabolic disease or condition for which nutritional requirements are 
medically necessary and are formulated to be consumed or administered under the 
direction of a physician. PMMF include special grain,   dairy, and meat alternatives and 
other products used in cooking or baking such as broths. These foods have been 
formulated to have less than two grams of protein per serving. Foods that are naturally 
low in protein requiring no chemical synthesis or special processing do not qualify as 
PMMF.  
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Here are some examples of foods that ARE ACCEPTABLE as chemically altered 
available at local retailers or by ordering on line from PMMF vendors: 

            

                 

 

 

 

 

a. In the Vendor/Company column print the name of the vendor or company 
from which the order was made, or the name of the retail grocer from which 
the purchases were made. 

b. In the total column list the amount you are requesting to be reimbursed.  Only 
foods meeting the definition of pharmaceutically manufactured metabolic 
foods are eligible for reimbursement.  (See definition above). A receipt for 
foods listing both pharmaceutically manufactured foods and other foods, must 
have only the foods meeting the definition as pharmaceutically 
manufactured circled to clearly identify for which items you are requesting 
reimbursement.  In the Reimbursement Total box, enter the sum for all items 
for which reimbursement is requested.   

c. Print the eligible person’s name (self or if ordering for another family member), 
and sign and date the form. 

 
2. ATTACH 

a. A copy of the order confirmation, invoice, packing list or other receipt listing all 
items for which you are requesting reimbursement. Grocery receipts should clearly 
identify for which items you are requesting reimbursement.  

b. A copy of the receipt, statement or other proof of payment for the order. 

Incomplete, illegible forms, missing supporting documentation in the attachments, 
and/or requesting reimbursement for ineligible food items will delay any 
reimbursement and may be grounds for denial of part or all of the request for 
reimbursement.  

Please review all of your documentation before submitting it to be sure it is complete, 
legible and all attachments are included. 
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TO APPLY FOR REIMBURSEMENT: 

Each eligible individual is sent a supply of the expense reimbursement request documents each year. 

1. Complete the State of Nebraska Pharmaceutically Manufactured Metabolic Foods Program 
EXPENSE REIMBURSEMENT REQUEST DOCUMENT. (example below) 

 
 

a. Print the name of the person requesting reimbursement in the upper left box 
b. Enter the date you are submitting the request in the center box 
c. In the Order/Invoice # column, print the number (#) provided on your copy of the order 

confirmation, invoice or other itemized statement that lists all items ordered.  If it is a 
receipt from a retail grocer that doesn’t have a number, identify the date on the receipt.  

 

 

 

Here are some examples of foods that are NOT ACCEPTABLE to be purchased under 
Nebraska’s Pharmaceutically Manufactured Metabolic Foods Program, that have 
NOT been chemically altered for individuals with screened metabolic conditions. 

                           

 

If you have a question about whether a product is acceptable or not, please 
contact your metabolic dietitian.  
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Where can I buy these foods? 

Many grocery stores are now carrying some of the low-protein specially manufactured metabolic 
foods.  In addition here are some of the manufacturers or vendors that we are aware of.  This may 
not be a complete list.  Most have a web page from which you can order or see their products.  If 
you do not have access to the internet, you can contact the vendors to request a product/price list 
to be mailed to you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To be eligible: 

You are receiving this handbook, because you are eligible to apply.  A physician 
specializing in metabolism has determined you require the pharmaceutically 
manufactured metabolic foods.  You must identified or self-proclaimed as a Nebraska 
resident to be approved.   

 

What do I need to do to be able to get reimbursement? 

The State of Nebraska Accounting System needs a completed W9 form from you.  
This will be used to assign an “address number” to you.  This gives the State 
Accounting system a way to make payments to you.  If you have not already 
completed this form, please contact the program at 402 471-9731 and we will get a 
new one to you.  If you have already completed this form once, you do not need to 
fill out another one.   

 

How can I get reimbursed more quickly? 

If you sign up for direct electronic deposit into a bank account of your choosing, 
reimbursement will come quicker.  Filling out the combined W9 and ACH form and 
sending a VOIDED check or deposit ticket with it to the Program, will accomplish this.  
Call 402 471-9731 if you have any questions about this.  If you have already 
completed this, you do not need a new one unless you change the banking account 
where you want the reimbursement to go. 

 

When does it start? 

Purchases made starting July 1, 2015 will be eligible for reimbursement.  The annual 
$2000/year limit runs during the State Fiscal Year which is July 1 through June 30. 

 

Nutricia North America (NNA) 
9900 Belward Campus Drive, Suite 100 
Rockville, MD 20850 
Phone: 301-354-1035 
Jennifer.breen@nutricia.com 
 

Ener-G Foods, Inc. 
Nermina Jendruh 
5960 1st AVE S 
Seattle, WA  98108 
Email:  customerservice@ener-g.com 
Phone: 800-331-5222 

CamBrooke Therapeutics, 
Inc. 
4 Copeland Drive 
Ayer, MA  01432-0067 
Contact:  Cindy Coffin 
Email:  ccoffin@cambrookefoods.com 
Phone: 866-456-9776 Ext. 1917 
www.cambrookefoods.com 
 

Taste Connections 
MALATHY RAMANUJAM 
612 Meyer Lane, Ste 13 
Redondo Beach, CA  90278 
Email:  tasteconnect@verizon.net 
www.tasteconnections.com 
tasteconnect@verizon.net 
lowpro@verizon.net 
Phone: 310-413-6499 
Fax: 310-318-8407 

PKU Perspectives 
472 S 680 W 
P.O. Box 696 
Pleasant Grove, UT  84062-2675 
Phone: 866-758-3663 
Molia - Customer service ext: 811 

Lil’s Dietary Specialty Shop 
Marcie Harvey (President) 
2738 West 111th Street 
Chicago, IL  60655 
lilsdietaryshop@sbcglobal.net 
Phone: 773-239-0355 
Fax: 773-239-0357 

Dietary Specialties 
8 South Commons Road 
Waterbury, CT  06704 
Email:  info@dietspec.com 
Phone: 888-640-2800 or (203) 759-0044 
FAX: 888-640-2800 
 

Med Diet  
Jeff Pribyl, Account Manager 
Foodservice Express (Div. Med-Diet, Inc.) 
jpribyl@med-diet.com 
3600 Holly Lane N. Ste #80 
Plymouth, MN. 55447 
www.foodserviceexpress.com 
Toll Free: 800-633-3438 
763/233-0125 (direct) 
Fax: 763-550-2022 
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