
 
 

N-FOCUS Major Release 
Economic Assistance 

July 26, 2020 
A Major Release of the N-FOCUS system is being implemented July 26, 2020.  

This document provides information explaining new functionality, enhancements 
and problem resolutions made effective with this release.  This document is divided 
into four main sections:  

 
General Interest and Mainframe Topics:  All N-FOCUS users should read this 
section.  
 
ACCESSNebraska:  N-FOCUS users responsible for case activity received 
through the Web based Electronic Application should read this section.   
 
Developmental Disabilities Programs: N-FOCUS users who work directly 
with DD programs and those who work with the related Medicaid cases should 
read this section.  
 

Note: This section will only appear when there are tips, enhancements or 
fixes specific to Development Disabilities Programs. 

 
Expert System:  All N-FOCUS users with responsibility for case entry for AABD, 
ADC Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.  
 
Note: When new functionality is added to N-FOCUS that crosses multiple topics 

(ie General Interest and Mainframe, Alerts, Correspondence, Expert 
System etc) the functionality will be described in one primary location.  
This location will usually be the General Interest and Mainframe section or 
the Expert System section.  Alerts, Work Tasks and Correspondence that 
are part of the new functionality will be documented in both the primary 
location that describes the entire process and in the Alerts, Work Tasks 
and Correspondence sections. 
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General Interest and Mainframe 

Organization Detail Address Window (Change) 
A drop down selection field has been added to select the correct School District 

for a Foster Care Organization. This drop down list will display all School Districts 
and the list will filter by City entered on the Detail Organization window. 

Service Needs Assessment (Change) 
As part of the Electronic Visit Verification (EVV) Project NFOCUS will be adding 

the Aged and Disabled Waiver (AD Waiver) program to the Service Needs 
Assessment and sending certain tasks within the Service Needs Assessment (SNA) 
to the new EVV solution. 

 
The question ‘Is this SNA for AD Waiver Services?’ will be added to the top of 

the questions at the beginning of the assessment.  
 

 
 
If this question is answered YES, then the remaining questions do not need to 

be answered and the worker can move forward with the assessment.  
 
NFOCUS will not auto-populate the end date. The worker is required to manually 

enter an End Date of 12 months or less before the assessment can be approved. 
Based on the answers to the questions at the beginning of the Service Needs 
Assessment and the selected tasks within, NFOCUS will continue to recommend a 
program. Those programs will be either PASS/PAS, SSAD/CHORE or AD Waiver. 

 
• Appointments category will no longer be available.  

o The task under the category, ‘Accompany to Appointments’, will be 
moved to the Supportive Services category.  

• Specialized Procedures category will also no longer be available. 
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o Health Maintenance Activities task within the category also has 
ended.  

• There will be an addition of two new categories: 
o Health Maintenance Activities 
o Other AD Waiver Services.  

 

 
 
Note: Due to some clients being eligible for multiple services, NFOCUS will 

allow for two separate Service Needs Assessment to exist, independent 
of each other, and only if those recommendations are for PASS/PAS & 
AD Waiver.  

Service Authorization (Change) 
The Service Authorization Window has been updated to include a ‘Tie Tasks’ 

Pushbutton. This will only be enabled for services that required both an SNA and 
are identified to be sent to the EVV Solution.  

 
Screen print on next page. 
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Note: This selection must be made prior to adding units and rates. If at least 
one SNA is not tied, the following error will display. 

 

 
 
The Tie SNA Tasks Window will allow the worker to select all, deselect all, or 

select EVV tasks. The tasks that display for selection will be pulled from the SNA 
that has a begin and end date range that the current Authorization Begin Date or 
System Generated Renewal date falls within. 
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The History View can be used to determine what tasks were previously tied from 

current and past SNAs. 
 

 
 
Note: The Task Tied and Task Untied Date represent the date the action was 

taken. 
 
The Task Tied and Tasks Untied will be sent to the EVV Solution once it is up and 

running, this data will not be sent on paper correspondences to the Participant or 
Provider and information should still be added to the Description. 

 
When an Authorization begin date is corrected or when a renewal is completed 

and the SNA that currently has tasks tied to the Authorization being adjusted will 
change, the following question will display: 
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Selecting ‘Yes’ will cause all tasks currently tied to be untied and the user will 

need to select tasks from the SNA that now falls within the Authorization Begin or 
Renewal Date. 

 
Additionally, a new radio button has been added to the Authorization Window to 

store information on if a provider lives with the participant, at this time the 
selection is not required to be made. This will be used for future use in conjunction 
with the EVV Solution. 

Detail Program Service Window (Change) 
The option ‘Send to EVV’ has been added to the Detail Program Service window. 

This option will be selected based on programs that have homebased services and 
those services have been identified to be logged within the Electronic Visit 
Verification system. 

 

 

Assigning a Program Case to the Default Position (Change) 
With this release, staff will no longer be able to assign a Closed or Denied 

Program Case to the Default Position (9999). 
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ACCESSNebraska 

Do I Qualify Screen (Update) 
Updates made to allow individuals who are ages 19 through the month of their 

65th birthday, with or without a dependent, who are not disabled, and whose 
income is up to 138% of the FPL to be recognized as potentially eligible.   

 
Screen print on next page. 
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Change Report (Update) 
School Attendance 
 

• New Change type “School Attendance” is added to the MAGI menu.  
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Change Type Other 
 

• The Manage Care Organization (MCO) can now submit changes through 
the change type of ‘Other’.  

 
Select “I am the Managed Care Entity for the person receiving assistance” 

option. This opens addition fields to provide information about the Managed Care 
Entity person completing this change. 

 

 
 
See additional screen print on next page. 
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Correspondence 

Approval, Denial and Closing Notice (Change) 
The following wording has been added to the SNAP Approval, Denial and Closing 

Notices: 
 

Are you a woman who is pregnant or just had a baby? Are you the 
caregiver of a child up to five years old?  

 
You may qualify for WIC. WIC gives free healthy foods. WIC also 

provides nutrition education, breast feeding help and support for 
families. If your family receives SNAP, you meet income guidelines for 
WIC If your family does not receive SNAP, you may still qualify for 
WIC. For more information, call a WIC office near you. Visit 
signupWIC.com. 

Denial/Closing Notice (Change) 
The following two informational text have been added to the SNAP 

Denial/Closing Notice: 
 

• Please notify ACCESSNebraska if you are approved for public assistance 
or SSI benefits. 

• Are you a woman who is pregnant or just had a baby? Are you a caregiver 
of a child up to five years old? 

o You may qualify for WIC. WIC gives free healthy foods. WIC also 
provides nutrition education, breastfeeding help, and support for 
families. If your family receives SNAP, you meet income guidelines 
for WIC. If your family does not received SNAP, you may still 
qualify for WIC. For more information, call the WIC office near you. 
Visit https://www.signupwic.com/ 

SNAP Failed Living Arrangement/Public Institution Notice (Change) 
The following information has been added to the SNAP Program Denial/Closing 

Notice when Failed Living Arrangement or Public Institution is the closing reason: 
 

• You are living in a group home, an institution, or another situation where 
half or more of your meals are provided. For this reason, you are not 
eligible for SNAP benefits. 

LIHEAP Crisis Denial (Change) 
The return/enter action was causing comments to distort at check in on the 

LIHEAP Crisis Denial Notice.  With this release, when adding comments to a LIHEAP 
Crisis Denial Notice, workers will no longer see an action take place when the 
enter/return key is depressed. Workers will be able to type their comments and 
allow the system to move them to a subsequent line upon check in.  

 

https://www.signupwic.com/


 

 Page 
14 

 
  

Note: Workers will not be able to copy/paste templates into the comment 
section. Due to the use of ‘enter/return’ in the predetermined template.  

Document Imaging 

Subheadings (New) 
The following subheadings have been added with this release. 
 
Note:  The categories listed will only be seen in the NFOCUS Search Image 

Window, Add Image Window, and File Director. They will not display in 
ACCESSNebraska Submit Docs. 

EA Subcategories (New) 
A new category called Self-Sufficiency Contracts has been added for EA.  This category 

does not have a date range parameter when searching so it will pull in documents from several 
years in the past to current. 

All Divisions Subcategories (New) 
A new category called Permanent Resource has been added for all divisions.  This 

category does not have a date range parameter when searching so it will pull in documents 
from several years in the past to current. 
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NFOCUS Tips 

EA Phone Application (Tip) 

Please do not create the Program Case before you do the Phone Application as 
this creates the following issue: 

 
Issue 
 

• If the worker pended the Program Case, before they completed the phone 
application. 

o When the US citizen answer either Yes or No is selected, a system 
error will appear 

 

 
 
Workaround 
 

• Deny the Pended case  
• Start a new application 
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